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Introduction 

[bookmark: _Hlk143203076]This report will contain reflection on the information provide in classroom at the debate. The debate topic line ‘’is the use of technology necessary for the elderly UK population or an elder person’s life’’. Current life use of the technology by older person and how they can adapt to it, the improvement of the technology and the life of the elderly before and after covid-19 pandemic. I will discuss the others colleague’s viewpoint of the debate and presenting the statistics on the ageing UK the support given by the government for elderly population. The Maslow hierarchy of needs is applicable with this topic. 




Definition of the topic 
‘’Is the use of technology necessary for the elderly UK population or an elder person’s life’’.
The topic line of the debate is very interesting, today technology is very important part of everyone life, being use for comfort, work, safety, and people depend on the technology for daily task activity. (Alzheimer’s Society, 2019). According with NHIR people are living longer, the life expectancy is increasing along with the lifestyle the medical demands are increasing and use the new modern technology we can ensure you deliver the right care. The technology is created to make everyone to life comfortable and safety life at home, hospital , to give an example: security device, CCTV, location device for people with dementia when they get lost, fall detector for hospital. (NIHR Evidence 2018)


In medical field in the last decade the technology has improve. As today is possible to cure and treat diseases using the modern technology, (SCIE ,2017).To ensure safety and comfort for elderly people, the technology have adapted to their needs, using devices such as Amazon Echo, fall defectors , location monitoring system, smartphone and laptop. (Alzheimer’s Society, 2019)

The point that we will cover are:
Why the technology necessary in elderly life.
The date focus on, number off older people use technology before and after COVID.
How the government and charity are educating the elderly to use the technology.
How does technology improv live.
What is the new type of technology yours in healthcare for elderly. (Alzheimer’s Society, 2019)



Arguments points
· Stay connected with family (calls and, video calls,)
· Help them to interact with society.
Easy access to health care (Online/phone call GP consultation, online appointment) (Digital NHS UK,2023)
· Easy access to order basic needs from shops 
· Education
· Leisure activities for elders (online, chess game, cards, reading books). (Social Care Institute for Excellence (SCIE) 2017)


Before and after COVID
The COVID-19 epidemic is having a significant influence on everyone's life, but especially on the health and well-being of older people. It has also changed the way people obtain services and connect with one another, and physical separation and "Stay at Home" orders have made digital engagement a necessity. (Sixsmith et al., 2022) While these constraints have underlined the importance of technology in daily life, little is known about how older persons have reacted to this development. (Sixsmith et al., 2022)
According with NHS 75 the COVID pandemic increase the use of technology ,99% of GP Practises using remote consultation platform to deliver care to the patient to stop the spread of the virus and protect elderly. (NHS Transformation Directorate ,2020)
UK is full of diversity, making the language barrier challenging to communicate with elderly, in hospitals and GP are use Apps as (NHS app), call centres interpreter to communicate in different language. (Public Health England, 2021)
Making appointment, order prescription or receiving mental health support is just one click away through the healthcare platform. (Digital NHS UK,2023).Talking therapy are available online for older person how are feeling alone and need to talk. (NHS Transformation Directorate ,2020)


Support from government or services for elderly people.
The UK government work together with charity as Age UK, Mind, Alzheimer’s Society, Dementia UK and NHS to educate elderly to use technology everyday life activity to manage to maintain their independence, to stay safe, stay active and involved in society.

Age UK launch a campaign ‘’ Digital Champion Programme 2022-2026’’ (Age UK,2023) 
  The Digital Champion Programme intends to combat digital exclusion by recruiting and training Digital Champion volunteers who will assist older people in improving their digital abilities and lending technology to those who do not have access. Between 2022 and 2026, we will collaborate with 50 Age UKs to help older people in our largest-ever digital inclusion campaign. The training will be administered in two 18-month cohorts of 25 partners each. (Age UK,2023)
 The other views on the debate
My colleague’s viewpoint it’s a negative one regarding the use of the technology for elderly people. And the reasons are the incapacity of elderly people to use the technology, the cost to have access to it, poor education regarding how to use it and the risk of fraud or any dangerous can happened using the technology (Age UK )




The Maslow hierarchy of needs is applicable with this topic.
[bookmark: _Hlk143203395] Technologies are being created and pushed with the goal of enhancing the health and quality of life of older persons, however this is often done without considering or preparing for the users' human needs. (Thielke et al., 2011) According to Abraham Maslow's hierarchy of needs model, humans aspire to meet increasingly higher human wants, beginning with bodily requirements like food and shelter and progressing via safety and security, belonging and love, esteem, and self-actualization. (Thielke et al., 2011). Each of these categories of requirement is important in terms of aging-related technology. One reason for the low acceptance of many aging-related technology may be a failure to pay attention to user demands. It is critical to examine the users' existing levels of need, the diverse demands of patients and carers, and the projected levels of behavioural change. (Thielke et al., 2011)
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