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Component One: Student Journal (learning log) 750 words +/- 10%
Contribution to Overall Module Assessment: 25%
	Student No:
	
	

	
	
Module Title:
	
	

	
	Module Code:
	
	

	
	Lecturer:
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Component Two 
Contribution to Overall Module Assessment: 25%

	

	

	

	Trip Advisor Review Response 150 words +/-10%

	














































	Screen shot of referenced Trip Advisor review used:

	

	

	

	Letter of complaint response 500 words +/- 10-%

	



















































Component Three:
Contribution to Overall Module Assessment: 50% (1000 words  +/- 10%)
Writing in essay format 

	
Element 1 – Pre-Arrival 


	







	
Element 2 – Arrival 


	








	
Element 3 – Duration of stay 


	








	
Element 4 – Departure 
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