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The Origins and Structure of the NHS
LCHS4003 – Introduction to Health and Social Care
Introduction
The NHS is regarded as one of the most significant aspects of life in the UK. It offers health care to all irrespective of their income and background. The NHS was established following the Second World War to ensure that all people had access to free health care whenever they required it. The essay describes the origin of the NHS, its core values, and its current functioning (NHS England, 2023).

Historical Origins and Background
In the pre-NHS era, a lot of individuals were unable to afford medical care. Health care relied on charity hospitals or on private doctors. This was detrimental to poor families since medical care was unaffordable (Baggott, 2019).
A report known as Beveridge Report was released in 1942. It implied that social welfare and health care should be offered by the government to safeguard individuals since they were born to their graves (British Library, 2018). It was to combat five great evils referred to as the five giants disease, ignorance, squalor, idleness and want.
Following the war, the Labour government under the leadership of Clement Attlee and the Minister of Health Aneurin Bevan, came up with the National Health Service Act 1946. NHS came into being on 5 July 1948. It was founded on three principles:
· It satisfies the requirements of all people.
· It is free of charge at the point of delivery.
· It is not grounded on the capacity to pay but rather on clinical need (NHS, 2023).
[bookmark: _GoBack]This was a huge transformation in the UK since it was the first time that the doctors, hospitals and health services would be under a single system that all people can access.
Present Organization and Operation.
The NHS today has four distinct systems in England, Scotland, Wales and Northern Ireland. They are all run by their respective government departments but with the same objective of offering free and fair health care (The King’s Fund, 2023).
The Department of Health and Social Care (DHSC) and NHS England are the leaders of the NHS in England. NHS England oversees funding and ensures that services are of quality. The Integrated Care Systems (ICSs) manage local areas, and involves hospitals, GPs, community care, councils to plan services (NHS England, 2024).
There are three general kinds of care which are offered in the NHS:
· Primary care that consists of GPs, dentists, pharmacists, and opticians.
· Secondary care that consists of hospitals and specialist services.
· Tertiary care, which provides specialized and complicated care.
The source of funding is mostly through general taxation. This implies that individuals do not pay directly to seek treatment but instead pay the NHS using their taxes. The expenditure by the NHS has been on the rise annually due to population growth and medical innovations (Office for National Statistics, 2024).
The NHS also collaborates with the private and voluntary organisations to achieve the increasing demand. Charities or social enterprises are now providing some community services. This will decrease the pressure on hospitals and provide patients with additional choices. NHS 111 online and NHS app represent digital tools that have facilitated access and enabled individuals to handle appointments and prescriptions remotely (NHS Digital, 2023).
Despite the fact that NHS is still one of the largest governmental services in the world, it is still experiencing such issues as long queues, lack of staff and the necessity to invest more. However, regardless of these issues, surveys indicate that the majority of the population in the UK continues to trust and appreciate the NHS because of its fairness and care (The King's Fund, 2023).
Conclusion
NHS started as a concept of providing free health care to all people in the UK. It was constructed on equality and fairness, and it adheres to them nowadays. The NHS has over time evolved to be a complicated organisation with millions of employees and the entire population served. It is still adjusting to new health requirements and technology. Difficulties such as workforce deficits and lack of finances complicate the quality maintenance but the NHS values are not weak. NHS is not only a health system but also a component of the British identity that is still saving lives on a daily basis (NHS England, 2024).
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Introduction

One of the most significant aspects of the NHS is the
ambulance services. They offer emergency assistance
and transportation to individuals that are severely ill or
injured. In many cases when a person calls 999 the
ambulance team is the first one to assist. Patients are
treated by paramedics and technicians before they are
taken to hospital. The service operates 24 hours a day
throughout the UK and is vital in the saving of lives
(NHS England, 2025).

Current Functioning of the service.
The ambulance services are 24 hours. The calls pass through control centres which rank the
urgency of each case using computer systems. The calls that are most urgent are done first
The performance is monitored by the use of the Ambulance Quality Indicators (AQls) that
measure such aspects as the response time and patient outcomes (NHS England, n.d.2)
Employees are paramedics, emergency medical technicians and call handlers. They carry
cauipment like defibrillators, oxygen and medicines to stabilize the patients before they.
arrive at hospital. Non-emergency patients requiring assistance to reach their appointments
are also transported by ambulance services (London Ambulance Service NHS Trust, n.d.).
The other important actvityis patient handover to ARE personnel. NHS statistics indicate
thata significant number of ambulances have to wait outside hospitals before handover,
which slows down response to new emergencies (NHS England, n.d.b). Ambulance trusts

publish such outcomes publicly to enable the NHS to monitor the performance of services
(NHs England, 2025).

History and Background
‘The ambulance service was
patients with illnesses to hospitals. Originally, it was not oriented
at emergencies. In 1948, the ambulance service was incorporated
into the NHS when it was launched. It was run by local councils at
its inception and then transferred to the regional health
authorities to make it more organised. The 19705 saw paramedics
receiving increased medical training. This assisted them in treating
patients on the spot instead of merely driving them (Association of
Ambulance Chief Executives [AACE], n.d.). In England, Scotland,
Wales and Northern Ireland, there are NHS ambulance trusts
today. The AACE unites these trusts to exchange good practice and
enhance safety (AACE, n.d.).

Two Challenges faced by the Service

Delays in handover and Bottlenecks in the system.

The long queue of handing patients to hospital tearms is one of the major
challenges. In some cases, crews take hours before ASE personnel can
accept the patient. This prevents the ambulances to attend to others and
prolongs the waiting time (NHS England, n.d.b).

Increasing Demand and Staff Pressure.

The number of individuals requesting the services of ambulances s on the
rise due to old age and chronic llnesses, This complicates the

achievement of national response time targets (NHS England, 2025).
employees are also under stress and extended working hours. Ambulance
workers are now more than ever in cases of abuse and violence which

impacts morale and safety (Guardian News, 2025). The NHs is attempting
to address these problems by improving technology and training of staff.
Ambulance trusts collaborate with hospitals to enhance patient flow and
reduce waiting time.

Conclusion

‘The ambulance services play a crucial role in saving lives and
providing prompt assistance during emergencies. They have
developed into mere transportation to complete emergency
‘medical services. They have issues such as staff pressure,
increased demand and delays in hospitals yet they continue
to work to serve the people. The further support and
funding they receive will enable them to continue enhancing
care toall people (AACE, n.d.; NH England, 2025).
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