
Script 
 

Good evening everyone, thank you all for attending the meeting tonight. The purpose of 

this meeting is to discuss the quality of care and SASS reports as it is a legal 

requirement from the Care inspectorate Wales to do so (CIW No date) We will start by 

introducing ourselves and our job roles. I’ll start. My name is Kelly Watkinson and I’m 

the Flying Start Leader for the setting. According to Powys County Council (No date) 

Flying Start is a government funded scheme which offers families additional health visit 

support, additional speech and language support and high quality, partially funded 

childcare for families living within a Flying Start area. My job as Flying Start Leader 

according to Social Care Wales (2024) and Early Years Wales (2021) is to overview the 

day to day performance of the care and education of the Flying Start Setting and to 

monitor the development of the children within the setting whilst setting achievable, 

holistic development goals in a high quality setting and to maintain the high quality 

standard within it. 
 

 It is further explained by Early Years Wales (2021) that an essential quality of a Flying 

Start Leader is to be able to lead a team well and have in depth knowledge and 

understanding of The Care Inspectorate Wales* (*CIW) and The National Minimum 

Standards of Non-maintained nursery settings. It is also beneficial for the Flying Start 

Leader to have accompanying training of safeguarding, Food hygiene and First aid. 
  

Keira would you like to introduce yourself now and we will go around the group. 

Other introductions 
 

Thank you all for those introductions. The first point on the agenda is the parent 

questionnaires. As you all are aware we are doing our annual Quality of Care and SASS 

reports as part of our preparation for our CIW and ITTERS inspections. The Autism 

Education Trust (No Date) states that by providing parents with a questionnaire it 

provides a open method of communication which allows parents to express how they 

are feeling on the care and education that their children are receiving within the setting. 

The feedback from the questionnaires, overall, has been positive. The parents feel that 

we are providing a high level of care for the children which is fantastic. However, not all 

the parents returned their questionnaires so this review is from a small portion of the 

parents. I would like your opinions on the questionnaires, do we think they are beneficial 

or do you feel there is a more useful method of communication with the parents? 
 

Answers from the rest of the group. 



 

Thank you all for your feedback, it will be taken into consideration before the next parent 

survey is done. The next point on the agenda is training which will be held by myself. 

Powys County Council (No date) states that childcare settings are required to provide 

their staff with mandatory training for their staff such as safeguarding, health and safety 

and first aid. Flying Start has additional suggested training which our staff have 

achieved such as the Flying Start Modules 1,2 and 3, Incredible Beginnings training, 

jabadao and a variety of other training sessions. I have been reviewing the mandatory 

training in the staff files and it has come to attention that the staff are due to renew their 

Safeguarding, First Aid and Food Hygiene. I have arranged with an external company to 

renew the training for the staff. I know alysha you wanted to touch upon that so i won’t 

go into any more detail on that. 
 

This will help us to continue to operate within CIW guidelines and within our own 

policies and procedures of the setting. Additionally, by ensuring our staff maintain 

current knowledge and training within these areas we adhering to articles 19 of the 

United Nations Convention of the Rights of the Child* (*UNCRC). The Children’s and 

Young People’s Commissioner Scotland states that children have the right to protection 

from abuse. The Children and Young People’s Commissioner Scotland states that 

article 24 of the uncrc which i will quote, it states that “ Every child has the right to the 

best possible health. Governments must provide good quality health care, clean water, 

nutritious food, and a clean environment and education on health and well-being so that 

children can stay healthy.” This training will keep us in line with these rights of the child. 

This will also keep us in adherence with acts such as The Children’s Act 2004. This act 

holds settings such as ourselves and other governing bodies to a responsibility to 

protect and encourage the safety and wellbeing of the children within our care.  

 

The Education Policy Institute (2017) explains that by keeping the staff within the setting 

highly trained it will allow the children within out setting opportunities to engage in 

experiences allowing them to reach their full potential holistically while additionally 

ensuring that we maintain a high quality of care and education within the setting. 

 

On that note, is there any other training that would prove beneficial to you all and the 

staff within your department? 

 

Keira answer 

 

Thank you Alysha, and thank you keira i have made a note and i will find suitable 

training accordingly. That concludes my section on training. Thank you all for listening 



and contributing. Next on the agenda is________________ which will be taken by 

_____________.  

 

 

Thank you Keira,Ryan,Hayley, and Alysha for your contribution. Next on the agenda is 

______________ which will be taken by _________________. 

 

Thank you all for your contributions tonight. We will monitor our progress and meet 

again in 6 weeks on the 5th May to discuss this. Thank you all. 
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