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[bookmark: _Toc100537407][bookmark: _Toc97410392]Abstract

We are growing increasingly dependent on digital tools in both our private and professional lives. While increasing accessibility to higher education as well as information, online learning also aims to equip pupils with a mentality as well as capacities which will position students for performance in the short- and long - term. An online survey was conducted to answer the question "which digital tool is most commonly used to collaborate at UWTSD?" Six students from UWTSD took part in the survey. Five questions were asked regarding various digital tools, including how students utilised them, whether or not they felt comfortable using them, and which one they preferred. In addition to other instruments, WhatsApp was deemed to be the most efficient and widely utilised collaboration tool, however further research needs be conducted to confirm this conclusion. 

[bookmark: _Toc100537408]Introduction

It will be discussed in this report how we use technology to collaborate at UWTSD. As a result of the shutdown, numerous universities were forced to quickly adopt alternative methods of collaboration. The University of Wales Trinity Saint David chose to continue the programme online. The traditional classes ought to be delivered using online communication tools, according to the plan. The COVID-19 pandemic triggered an explosion of research into the ways in which academic institutions handled the digital change and what institutions achieved as a result of this abrupt move (Bao, 2020; Crawford et al., 2020). We can all gain a lot from the electronic era. It gives us the opportunity to communicate and cooperate with one other. A possible approach is the use of online collaborative technologies (Hart, Bird, Farmer, 2019). Over 11 million people in the United Kingdom lack even the most basic internet abilities. According to the 2017 Lloyds Bank UK Consumer Digital Index, one in every eleven people ignores the online world entirely.




[bookmark: _Toc97410393][bookmark: _Toc100537409]Research design
This study report examines how do we use technology to collaborate at UWTSD. In order to conduct an investigation three closed-ended questions have been posed, one ranked order question and one Likert ranked scale question. 
[bookmark: _Toc100537410]Research Question
The reason why the close question was posed is because it is simple to compare results with those of other respondents or surveys. One of most significant benefit of Likert Scale questions seems to be that they employ one uniform way of information collection, therefore makes them simple to comprehend. When using a Likert scale, respondents aren't expected to give a straightforward yes or no response, but instead a range of opinions, including no response whatsoever. As a result, quantitative data is being generated, allowing for very straightforward analysis of the information. Results and charts can be easily drawn using quantitative data (Krupat, 2022). The rank questions were utilized since this form of question enables participants to determine which things, they like the most and which things they dislike the most.
[bookmark: _Toc97410395][bookmark: _Toc100537411]Method
For this study, researchers looked at the impact of the quick move from offline to online and which tools were most widely utilised to connect individuals. The team has designed an online survey and will gather the data using Ms Form (Microsoft 365). Members were invited to participate in the survey via email, which included a link to the survey as well as a login and password. The online survey was carried out between the 8th and 9th of March this year. A questionnaire was given following an introduction of the survey as well as the request for consent form. Questions are being asked regarding the various facets of online communication such as which tools were being used, how simple it was to interact with one another and how efficient the communication was, among other things. Our group disseminated the questionnaire, and a total of 6 students responded to all the questions that were asked. All data was subjected to descriptive statistical analysis.
The Question 1 ‘Would you like to take part in this survey?’ was used to collect students' permission forms.                                                                                                                                                                    The Question 2 ‘Do you think WhatsApp is an easy an efficient to use in education?’ was asked to make it simple and quick so that data could be gathered quickly and accurately.                                 The Question 3 ‘Do you use WhatsApp more than other digital tools to collaborate with your peers or colleagues?’ was utilised to see comparable responses, to help reduce the number of unimportant responses, and to make the students from UWTSD who participated in the survey more engaged and get a response to the question.                                                                                                                        The Question 4 ‘Please rant these applications in order according to how frequently you use them to collaborate with others (most frequent at the top): 1 Moodle, 2 WhatsApp, 3 One Drive, 4 Ms Teams, 5 Ms Word’, this question lets us figure out how important each option is.                                                                                                                                          The Question 5 ‘WhatsApp helped me in keeping my life organised; I use WhatsApp more than I use Ms teams to collaborate with others; I am more skilled with WhatsApp then Ms teams: 1 strongly agree, 2 neutral, 3 agree, 4 disagree, 5 strongly disagree’. The students chose the response which provided the most accurate representation of their emotions, and individual replies have been rated on a Likert scale ranging from 1 to 5.
[bookmark: _Toc97410396]
[bookmark: _Toc100537412]Ethical Considerations
Students were apprised of the rules set forth by UWTSD before beginning their research. Students did not acquire any personally identifiable information during this project. For the questions, students developed informed written papers outlining their research objectives, stating that involvement in the surveys was entirely optional, that no rewards were given to individuals, and that they were free to cease participating at any moment. A relatively low risk category requires that students avoid gathering sensitive and personal information, eliminate studies which harm subjects, remove vulnerable persons, prevent harmful settings, as well as eliminate dishonesty from their research.... In this way, all student initiatives are categorised as low-risk ventures.










[bookmark: _Toc97410397][bookmark: _Toc100537413]Results
[bookmark: _Toc100537414]Six UWTSD students took part in the survey, which was conducted online. In response to the first question, all six of them provided their consent.
[bookmark: _Toc100537415]This chart represents the results from the question which students from UWTSD were asked if ‘Do you think WhatsApp is an easy an efficient to use in education?’ Three students respond affirmatively, and three students respond negatively.

In the figure below 6 students replied to the question ‘Do you use WhatsApp more than other digital tools to collaborate with your peers or colleagues?’. It seems that the majority of students (83%) from UWTSD which took part in the survey feel more comfortable using WhatsApp then other digital tools (17%) to communicate with others. 


[bookmark: _Toc100537416]In question 4 ‘Please rant these applications in order according to how frequently you use them to collaborate with others’, 3 students out of 6 like to communicate via WhatsApp, 2 students out of 6 prefer to collaborate via Ms teams, and just 1 student out of 6 prefers to collaborate via Ms word. Student collaboration appears to be facilitated most frequently using WhatsApp, Model, and Ms Words in UWTSD.

[bookmark: _Toc100537417]The 5th question was split into 3 parts. The first part will represent the answers for the question ‘WhatsApp helped me in keeping my life organised’, in which 6 students out of 6 provided answers. The data shows that 3 peers out of 6 agree, 1 out of 6 strongly agree, and 2 out of 6 disagree.

[bookmark: _Toc100537418]The second figure represents the answers received for the question ‘I use WhatsApp more than I use Ms teams to collaborate with others’. Only 5 out 6 students provided answers. Strongly agree, disagree, and strongly disagree each represent 20% making up a total of 60%, and neutral which add up to 40%. 

[bookmark: _Toc100537419]In the third figure 5 students out of 6 provided answers to the question ‘I am more skilled with WhatsApp then Ms teams’, in which 60% of the students agree with this statement, 20% strongly agree and 20% strongly disagree. 


[bookmark: _Toc97410398][bookmark: _Toc100537420]Discussion
Since UWTSD was forced to transition from in person teaching to online classes, neither the professors nor neither the pupils seemed ready for the implications of the transition. Teachers would then have to learn how to take footage and navigate digital technologies they had never utilized previously, which was a challenge in itself. Some students collaborated online using a variety of different technologies, which they found useful such as WhatsApp, Ms teams, and many other. Because online learning took place instead of in-person instruction, some students were inexperienced using certain digital technologies, which decreased the level of engagement and moved the attention a little farther toward individual learning. Students encountered issues with digital communication. They needed to find the best communication tool. Students discovered it so much more exhausting; the disruptions in speaking disrupted the usual flow of communication. Following the completion of the online survey by six students from UWTSD, it was discovered that the vast majority prefer WhatsApp while communicating with one another. One reason WhatsApp is preferred by the students who participated in the survey is that, in comparison to other digital tools such as Ms team, Ms word is more familiar to them; they may have used it previously and may have used it for other purposes as well, such as social interaction rather than academic collaboration. Students in the region are already familiar with using WhatsApp groups to work on their tasks (Lam, 2015; Matassi et al., 2019; Mazana, 2018; Udenze & Oshionebo, 2020). Using WhatsApp for collaborative group projects is not a novel concept, and students in the region are already familiar with using WhatsApp groups to work on their tasks. In 2021, WhatsApp had a total of 2 billion users (Statista Research Department, 2022). According to Dahdal, 2020, WhatsApp has a positive impact on student learning outcomes and engagement throughout the course. Conversations between and among students that take place on WhatsApp are an excellent example of academic knowledge exchange (Chipunza, 2013).
As a result, it was determined that WhatsApp is the appropriate tool because it can be used not only to type messages but also to record voice messages to maintain a flow in conversation. Eventually, while using internet communication channels, feelings were more difficult to convey and perceive.
[bookmark: _Toc97410399][bookmark: _Toc100537421]Conclusion
[bookmark: _Toc100537422]An important element of digital skills when it relates to the subject of education seems to be the ability to engage in deep learning. Collaboration is defined as the capacity to work with people in a collaborative manner while demonstrating positive communication and group abilities. Communication is the ability to engage well with several different audiences using a variety of various means and technologies. It is difficult to educate students about the skills they will need in the internet era without the use of online technologies. As a result, academics also need to become digitally literate. Students require further instruction on how to use digital tools, particularly those related to academia.
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WhatsApp AND Education


Yes	No	3	3	


WhatsApp AND collaboration


Yes	No	5	1	

collaboration on a scale 

1st	
WhatsApp	Moodle	One Drive	MS Word	MS Teams	3	0	0	1	2	2nd	
WhatsApp	Moodle	One Drive	MS Word	MS Teams	0	1	3	1	1	3rd	
WhatsApp	Moodle	One Drive	MS Word	MS Teams	0	2	1	3	0	4th	
WhatsApp	Moodle	One Drive	MS Word	MS Teams	2	1	0	1	2	5th	
WhatsApp	Moodle	One Drive	MS Word	MS Teams	1	2	2	0	1	



WhatsApp aided my organisation Skills

Strongly agree	Agree	Neutral	Disagree	Strongly disagree	1	3	0	2	0	


whatsapp vs MS Teams


Strongly agree	Agree	Neutral	Disagree	Strongly disagree	1	0	2	1	1	

proficient with WhatsApp


Strongly agree	Agree	Neutral	Disagree	Strongly disagree	1	3	0	0	1	
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1. Would you like to take part in this survey?
Yes

No

2. Do you think Whats app is easy and efficient to use in education?

Yes

No

3. Do you use Whats app more than other digital tools to collaborate with your pears or colleagues?
0

Yes

No
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4. Please rank these options according to how frequently you use them to collaborate with others
(The most frequent at the top).

Moodle

MS Word

MS Teams

Whats app

One drive




image3.png
5. Please answer the statements on the left in ticking either of the five options (Strongly agree,
Neutral, Agree, Disagree or Strongly disagree).

Strongly agree Agree Neutral Disagree Strongly disagree

Whats app helped me
in keeping my life
organised.

| use MS Teams more
than | use One drive to
collaborate with others.

| am more skilled with
Whats app than | am
with MS Teams.




