

3

[image: ]





Name: Elizinha Solo da Costa
Student ID: 2513422
Module Code: LCHS 4001 LON
Module: Academic and Employability Skills- Final Task 3 Template 
Lecturer: Arif Ahmed




Submitted on: 19 of December 2025 









Introduction	3
Home Care Workers in the Health and Social Care Field	3
Description of  Home Care Workers in Health and Social Care	4
Explanation of Most Significant Skills Needed for Home Care Workers in Health and Social Care	5/6/7
Strategies for Skill Improvement for Home Care Workers	7
trategies to Improve the Skills for Home Care Workers	8
Conclusion	9
Reference List	105










[bookmark: _Toc695233283]Introduction 
Home Care Workers are trained professionals who provide essential supporting individuals assistance to live safely, comfortably, independently and healthy lives within their own homes. These roles help meet people's physical, emotional and social needs across different stage of life. The purpose of this report is explain the role of Home Care Workers and their importance within the health and social care sector. This report will first describe the duties and responsibilities of home care workers, values and competencies, then explore the skills and qualities required for the role, finally discuss the challenges and rewards of working in home care workers.
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Description and Field Home Care Workers in the Health and Social Care 
Topic: They are frontline social care  staff who provide practical and personal support to people in their own homes. Home Care Workers play a vital role in the UK health and social care system because they help people maintain independence and quality of life. Supporting them to live safely and independently with daily tasks and emotional wellbeing.
Explanation : Home Care Workers assist individuals who may be older, disabled or living with illness to manage everyday life safely and dignity. Receiving care at home allows individuals to remain in familiar surroundings, close to family and community which supports their dignity, mental health and sense of control
Evidence: Typical duties include helping with washing and dressing, preparing meals, prompting or administering medication, light house work and supporting people to move around the home or attend appointments. Home Care is seen as frontline social care that helps older and disable people manage personal care and daily activities, preventing avoidable hospital or care home admissions and supporting the aim of helping people age in place.
Link: By carrying out these tasks consistently, Home Care Workers  enable people to stay in their preferred environment instead of moving into residential care. This means Home Care are essential to relieving pressure on NHS and residential services while promoting person-centred, community-based care.
[bookmark: _Toc1426973069]
Explanation of Most Significant Skills Needed for Home Care Workers in Health and Social Care

Communication 
Topic: A key for any Home Care Workers is clear respectful communication whit patients, families and other professionals. 
Explanation: Good communication helps workers understand individual needs, explain care tasks build trusting relationships that make people feel safe and listened to.
Evidence: Strong communication means listening carefully using plain language and checking understanding so that the care plan is follow safely at home and improve outcomes.
Link: Therefore, strong communication skills ensure that care is person-centred and that everyone involved in the care plan works towards the same way.
Empathy 
Topic: Empathy is essential because Home Care Workers support people who may feel vulnerable, lonely or anxious about losing their independence. 
Explanation: Showing empathy means recognising a patients feelings and responding whit patience and kindness which helps build trust and encourage them involve taking extra time to listen when a patient dementia repeats the same story, instead of rushing tasks, so they feel valued rather than a burden. 
Evidence: Training materials for care staff emphasise using empathetic listening, validating emotions and being sensitive when discussing health conditions with patients and families. 
Link: Empathic wellbeing and stronger therapeutic relationships in health and social care.
Professionalism and ethical conduct
Topic: Professionalism and ethical conduct are vital because Home Care Workers often work alone in peoples home and handle intimate tasks and confidential information.
Explanation: Professional workers protect privacy, follow policies for infection control and medication, keep accurate records so that care is safe and consistent, safe care in the home.
Evidence: Wear appropriate protective equipment and record any skin changes to prevent pressure sores or infection. Maintaining professional boundaries and reliability, such as arriving on time and respecting cultural preferences, also reassures patients and families that they can rely on the service.
Link: When home care workers are consistently ethical and professional , patients and families can trust that essential care needs will be met every day.
When these skills are missing
Topic: When communication, empathy or reliability are lacking the quality and safety of home can be seriously reduced.
Explanation: Poor listening or unclear information may lead to medication errors or unmet needs, while a lack of empathy or communication and professionalism can leave people feeling neglected, isolated or risk of harm. 
Evidence: Safeguarding guidance notes that unmet physical or emotional needs and inconsistent standards of care are key signs of neglect and can cause significant harm to adults and children.
Link: This shows that developing and maintaining these core skills is not optional but essential for protecting service users and delivering high-quality home care.



Strategies to Improve/Improvement the Skills for Home Care Workers

Strong communication skills are central to good Home Care, as workers need to understand service users clearly and respond in respectful and supportive way. One practical strategy to improve communications going training and development sessions. These sessions help workers build skills such as active listening, clear speech and adapting communication for people with conditions like dementia or hearing loss. For example training may show care workers how to speak slowly, use reassuring body language when supporting an older person. Evidence from skills for care shows that regular professional development improves person centred communication in care settings. This means that continued training helps Home Care Workers communicate more effectively  and deliver better quality care.
Practical skills including personal care, mobility support and safe working practices. A strategic to improve these skills is mentoring through shadowing experience colleagues. This approach allows workers to learn directly in real  care situations while receiving guidance and feedback. As a result mentoring helps workers develop confidence and competence while protecting the well-being of service users. 
Emotional resilience is another key skill as Home Caree Workers often deal with challenging and emotionally demanding situations. A effective strategy to support this skill is regular supervision and reflective practice. Supervision gives workers time to discuss difficult experiences, reflect on their feelings and receive support from their manager. For example, a Home Care Workers may use supervision to talk about the emotional impact of caring for someone with long-term illness or at the end of life.
In conclusion regular supervision supports emotional wellbeing and helps Home Care Workers remain compassionate, focused and professional in their role.
Another skill is accurate record-keeping, which can be developed through short, targeted training on care plans  and documentation combined  with the use of standardised checklists. Focused sessions can teach workers what to record, how to write clearly and concisely, how to use digital or paper systems in line with organizational policies and confidentiality rules. For example , if a service user appears more confused than usual the worker records this clearly in the daily professionals are aware. Using checklists and clear documentation helps ensure continuity of care and allows quick action to be taken if a person’s condition changes.
[bookmark: _Toc1799977123]Moving and handling /safe physical care key skill which can be improved mandatory practical manual handling training with regular refresher. In these sessions, staff learn and practise correct use of equipment such as hoists and slide sheets, risk assessment and posture techniques so they can support people with limited mobility without causing injury to themselves or others. For example, when supporting a service user to move from bed to bed a wheelchair.
Conclusion

Home Care Workers play a vital role in providing safe, high-quality care to patients in their own homes. This report has highlighted the importance of their work, the key skills required and the challenges they may face in their roles. Skills such as communication, safe moving, handling and accurate record keeping essential for maintaining safety, dignity and continuity of care. Strategies including regular training, mentoring, supervision and the use of clear documentation help to strengthen these skills and improve care outcomes. Overall, supporting Home Care Workers through effective skill development  is essential to maintaining high standards in health and social care. 
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