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[bookmark: _Toc117697793]Introduction 
In this reflective report, I will be discussing my learning experience from the module along with the skills which I have developed that will help me to become a better member of the hospitality industry. My journal will be based on the topic of sustainability in the hotel industry. 

[bookmark: _Toc117697794]Sustainability in the Hotel Industry 
As per Calisto et al. (2021, p. 1), environment sustainability is considered to be an effective practice of enhancing hotel’s efficiency as well as reduce cost which makes sustainability a win-win practice for hotels. I think that this is very apt since the hotel industry associates with a lot of people and for this reason, it is necessary for it to be sustainable since consumption of natural resources is done on a large scale by hotels. With the help of journals and module material, I have learnt that sustainability is a fundamental practice which should be adopted by the hotel industry and its relevant sectors for better service provision. I have been able to learn various issues that are relevant to the sustainability aspect of the hospitality industry. Most of the hotels are undertaking superficial sustainability practices just for the sake of it. They consider sustainability steps such as foregoing plastic to be an action that costs a lot of money. I think, however, the hotels are not able to recognise the importance of sustainability. Hospitality industry including tourism and hotels are known to consume a lot of cultural and natural resources of nations. In my opinion, this makes the hotel industry more liable to be sustainable so that the further generations can also be privy to the natural beauty of countries (Han, 2021, p. 1021). 
[bookmark: _Toc117697795]Learning 
I have learnt about the pillars and principles of sustainability during the module. I have recognised environment, economy, and society to be the basic pillars that makes a hotel sustainable. In other words, these supports will transform into rocks of sustainability which are planet, profit and people respectively. 
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Figure 1 Pillars of sustainability
Source: (Purvis et al. 2019, p. 682)

I feel that hotels need to ensure that they are following these principles so that the hotel businesses can continue for long and serve customers along with profiting the business itself. With the help of my learning, I have identified various benefits of hotels becoming sustainable which includes: 
· Lower cost 
· Enhanced image of the hotels in the industry 
· Positive impact on customers’ decisions (Welfle and Röder, 2022, p. 493)
· Governmental support
· Stakeholder engagement is improved
· Better profitability because of better recognition and support from stakeholders. 
These benefits are enjoyed by any organisation that is following in the footsteps of sustainable operations. One of the most interesting aspects for me during my learning was CSR which stands for corporate social responsibility (Latapí Agudelo et al. 2019, p.1). I have found this concept to be a step of companies in the direction of their responsibility towards the environment. With my understanding, I can summarise this concept as the self-regulatory step of hotels and other companies that allow them to perform philanthropy and charitable actions for the benefit of people and planet overall.
 
[bookmark: _Toc117697796]Application of Learning and Skills Developed 
With the learning developed, I will ensure that I add my best to the hotel industry. Some of the skills I have developed until now include communication, creativity, critical thinking, management, and problem solving. By having a creative mind for problem solving, I will develop business strategies that do not harm anyone; rather, enhances sustainability. I will make decisions after proper consideration of all factors involved and weighing them for their advantages and disadvantages, showcasing critical thinking. Most importantly, I will maintain effective communication with all my peers, managers, and other stakeholders. Through this communication, all relevant stakeholder of my business will be on the same page that will allow avoiding any problems arising (Lawson et al. 2019). During one of my group projects, I have faced an issue of miscommunication that led to a minor conflict which got later resolved with proper communication. This lesson helped me in realising the importance of communication which I will apply in my workplace to avoid problems (Khamis and Wahi, 2021, p.355). With my improved knowledge regarding sustainability, I will also make sure that I manage my business in a way that the operations are sustainable and contribute to the greater good of the people as well as the planet. With my management skills, I will develop business plans that ensure that I use resources in a way which gives back to the environment along with my own profit. 
[bookmark: _Toc117697797]Conclusion 
With this reflective journal, I have shared my learning from the module with a discussion of sustainability in hotels, and  the skills built and their application in my workplace in future. 
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