Introduction ---------
Terrorism act 2000 is a piece of law that was introduced for the UK to have improved protection of its national infrastructure, to have a safe country, borders and for the authorities to gain more powers to deal with terrorism, the act consolidated previous anti-terrorism laws into one piece of legislation (Terrorism act, 2000)
There have been many new powers added to the terrorism act 2000. The act widens the definition of terrorism to apply to domestic terrorism as well as international terrorism, the act also allows the police to detain individuals for terror offences for a much longer period of time than previously allowed (The guardian, 2009). The new legislation has also created new offences one of which is financing and supporting terrorism, as well as criminalising specified offences such as possessing information of terrorism or inciting overseas terrorism, another positive the new provision has made is that it gives the police powers to stop and search people and vehicle’s without suspicion if the police are working in a specified area under special authorisation (The guardian, 2009).  
The emergency services response to a terrorist attack comes in two phases. Crisis management and consequence management, both are designed to control and minimise the immediate challenges from a terror incident (center for the protection of national infrastructure, 2021).The emergency services response to a terrorist attack will be coordinated by the police, the police will allocate a rendezvous point, a rendezvous point is a location to which police and other emergency services attending an incident willl be directed (center for the protection of national infrastructure, 2021). This makes sure that the scene of the incident does not become overwhelmed with services, the rendezvous point is always located within close distance to the incident and this allows an easy flow of services to come and go, it also helps with planning and service distribution. When the police control center is notified of a suspected terrorist attack a decision will be made to deploy Firearms Officers to the scene, they will provide the initial and immediate part of response, when the threat from the attackers has been confronted and victims have been evacuated the incident will then enter the recovery phase (center for the protection of national infrastructure, 2021). The Ambulance service will provide standard paramedic care and carry out casualty evacuation once the police have secured the scene from further danger, the Fire and Rescue Services may provide either a specialist or standard response to fire and other safety matters, the fire and Rescue staff may also be called to support the immediate search of a building and assist in the evacuation of casualties (center for the protection of national infrastructure, 2021). 
The governments work in counter terrorism runs alongside their four ‘p’ strategy (Home Department, 2018). The four p’s are: prevent- to stop individuals becoming terrorists or supporting terrorism, Pursue- to stop terrorist attacks from happening, Protect- to strengthen the UK’s protection against terror attacks and, prepare- to mitigate the impact of a terrorist attack (Home Department, 2018).
Counter terrorism police work with the four p’s in order to tackle terrorism. The police work with local authority’s and community organisations working to support and protect vulnerable people to prevent them from getting involved with terrorism (counter terrorism police, 2020). The police are equipped with specialist officers who work closely with MI5 and others to build intelligence, so they can put powerful evidence before the court to prosecute future terror offenders, and in order to protect the UK they work closely with organisations that protect UK infrastructure and the public, they also have Counter terrorism awareness and security officers working alongside people from the emergency services, local authority, and businesses to help strengthen security and keep the public safe (counter terrorism police, 2020). The police also regularly test their techniques and procedures by conducting exercises, they do this in collaboration with other services that would come together in a event of a terrorist attack in order to know the overall strategy of their plan (counter terrorism police, 2020).
There are many services that are dedicated in working to stop terrorism, these services are also in the forefront of advising the government on terror threats, new terrorist groups, and weaknesses in the UK’s terrorism strategy, they are always updating and advancing as the terrorist groups become more tactical. 
MI5 gather intelligence on all aspects of terrorism, from terrorist propaganda to stopping attacks from happening, they gather intelligence in several different ways, for example, direct surveillance, interception of communications, intrusive surveillance, and the use of agents (Security service, 2021). The role of the MI5 is to protect national security against threats from espionage, terrorism, and sabotage and to safeguard the economic wellbeing of the UK against threats from outside of Britain (Security service, 2021). To fulfill their role and responsibility the MI5 work closely with many different agencies. They work closely with secret intelligence service, national counter terrorism police, national crime agency and border force (Security service, 2021).
MI6 mostly work overseas to help make the UK safer. The MI6 have three core aims: Stopping terrorism, disrupting the activity of hostile states, and giving the UK a cyber advantage (secret intelligence service, 2021). MI6 work mostly with MI5 to protect the UK from terrorism, while MI6 focuses on threats from overseas, MI5 gather intelligence and carry out investigations to counter these threats from within the UK, the intelligence they both gather has a direct impact on each other’s work, so sharing data enables them to safeguard the country, the people and its interest (secret intelligence service, 2021). MI6 have a permanent role in supporting the UK against three of the four government objectives which are, prevent, pursue, protect and prepare, they do this by: countering international terrorism, combating weapons proliferation, supporting overseas and securing the UK’s cyber advantage (secret intelligence service, 2021).
The government communication headquarters working closely with the MI5, the police, MI6, the Military and international partners to tackle terrorism threats faced by the UK, GCHQ uses world class capabilities to keep the UK safe from all forms of terrorism (GCHQ, 2021). With their advances in technology, they have suppressed online recruitment and propaganda mostly from DaEsH which is the largest and more far-reaching terrorist group which also has the most brutal tactics. GCHQ’s intelligence gathering also helps to inform government policy, they work closely with the cabinet office, home office and foreign commonwealth and development office to shape the way the government responds to terrorism in the long term (GCHQ, 2021).
Haddon (2020) When the UK is faced with a terrorist attack the government hold a COBRA meeting, the objective of the emergency meeting is to undertake high level co-ordination and decision making. Haddon (2020) In the occurrence of a terrorist attack, the emergency services will already be attending, however the COBRA meeting will discuss the need for upping security measures and preparing for more incidents in the near future, the second purpose of the meeting is to keep all ministers informed and updated of the current situation in order to ensure the wider response of the governments is coordinated.
[bookmark: _Hlk65596599]In the event of a terrorist attack, the government will allocate the country with an UpToDate threat level in accordance with the situation (National Counter Terrorism Security office, 2019, A). Threat levels are designed to provide a broad indication of the likelihood of a terrorist attack and the levels are based on an assessment of a range of factors including current intelligence and recent events (National Counter Terrorism Security office, 2019, A). There are five threat levels the government use which are critical, server, substantial, moderate and low, the levels indicate if an attack is probable or not (National Counter Terrorism Security office, 2019, A).
The government operated many campaigns to educate businesses and organisations on security threats faced from terrorism. The government have supported the launch of the counter terrorism provision called ‘ACT’. ACT is a counter terrorism product that is designed to help organisations and businesses explore ways of preventing, managing, and recovering from a terrorist attack (National Counter Terrorism Security office, 2019, B). 
Due to the increased threat the UK is facing from terrorism related incidents, the ACT awareness eLearning which was only available to organisations or people who work in places more likely to experience a terrorist incident has been made available to the wider public, allowing members of the public to become counter-Terrorism citizens so they can learn how to spot the signs of suspicious behaviour and understand what to do in the event of a major incident (National Counter Terrorism Security office, 2019, C). 
In 2017, a terrorist attack was carried out by a member of the terrorist group called Isis, the attack took place at an Ariana Grande concert in Manchester arena, killing 22 people and injuring many more. 
The first sign of an incident was at 22:32 when British transport police heard an explosion which was thought to be a train collision, the BTP rapidly reported the incident to grater Manchester police (BBC NEWS, 2018, A). The first paramedic arrived on scene at 22:42 and the armed police arrived swiftly after that at 22:43, GMFRS did not attend the scene until 00:37, which was more than two hours from when the incident took place (BBC NEWS, 2018, A)
(3.137) Following the explosion, many calls were made to control rooms across Greater Manchester and beyond however over the course of the night North West Fire Control only received three directly incident related calls. These calls were from the ambulance service and the police and one from a member of the public. (3.152) when informed over the telephone by GMP that there had been an explosion, the control operator initially acted in accordance with the action plan for ‘EXPLOSION’ and created an incident log. 
The fire and rescue service did not attend the incident for two hours after the incident occurred and there are many reasons why, they had been misinformed and there also had been communication errors the night of the attack. (3.154) GMP had not shared the fact that Operation PLATO had been declared and when the fire service liaison officer tried to speak to the Force Duty Officer to clarify details of the incident he could not get through on the phone. Pidd, (2018) GMFRS followed protocols of what they were informed was happening, that is the reason why they did not attend the incident immediately, further delays took place because when GMFRS arrived at the scene they were not immediately allowed to enter because of further communication errors between ‘risk-averse’ officers in charge. 
The ambulance service also attended the scene (3.110) Deployments included NWAS on-call Commanders, Paramedic responders, a Hazardous Area Response Team, and an Ambulance Intervention Team Commander. Riches, (2020) During the start of the aftermath of the bombing, there was only one paramedic on scene dealing with a mass number of casualties, it took 40 minutes from when the bomb went of to see the arrival of 8 more ambulances attending the scene. A training exercise undertaken by the three main services the ambulance service warned that lives would be lost if specialist medical help was not deployed in good time during an attack, they highlighted this because during the training exercise it took more than two hours to deploy medical help due to communication problems in the police service (BBC NEWS, 2018, B). Mistlin (2021) John Atkinson and Saffie-Rose-Roussos died in the Manchester arena bombing, however, a different response from the emergency services may have led to a different outcome. In total 56 ambulances attended the scene.
(3.23) Following the first call reporting a possible explosion at the Arena, a log was created and sent to the Force Duty Officer, Initially the Force Duty Officer was not clear of the type of incident occurring but alerted Armed Response Vehicles to make their way toward the Arena. Soon after, Armed Response Vehicles arrived it became clear that GMP was dealing with a major incident. (3.25) Within eleven minutes of the initial call, six-armed Response Vehicles, containing twelve Authorised Firearms Officers, had arrived on scene.  (3.27) At 22:47hrs the Force Duty Officer declared the Operation PLATO contingency for a Marauding Terrorist Firearms Attack, the declaration of Operation PLATO meant that the Force Duty Officer was also required to notify sixteen other agencies of the declaration, including GMFRS and NWAS However, GMFRS and NWAS were not informed of the declaration of Operation PLATO at this time. (3.30) The Force Duty Officer is the main point of contact for many agencies in the initial stages of an incident, during the incident, there were many simultaneous demands on the Force Duty Officer with many incoming and outgoing phone calls. However, training undertook by the services in preparation for a terrorist attack highlighted the serious issue of the Force Duty Officer being overwhelmed and that communication wasn’t up to standard, in the exercise medial help was delayed by 2 hours therefore they should have learnt and changed the way they deal with the issue in order to make sure that casualties were treated as soon as it was safe to do so (BBC NEWS,2018, B).
The terrorist group who planned and undertook the terrorist attack at Manchester arena concert was Isis, they commit terrorist attacks in the name of Allah, they believe that their ideology should run the world and that is one reason why they commit such crimes. Tesch, (2014) Isis had affiliates operating in at least 18 countries at its highest peaking point. Isis has been behind several terrorist attacks that have shocked the world. Tesch, (2014) In 2015 ISIS members lunched a series of coordinated gun and bomb attacks in Paris killing 129 people, they also claimed the bombing that took place in Brussels airport killing 32 people. Neriah (2014) the terrorist group was known as ISIS however they changed their name to ‘Islamic State’ to show that the caliphate is not to be limited to specific areas, and that its ambitions lie well beyond and limits. Wyke (2015) ISIS use the most brutal techniques to kill people to be terrorising, they commonly stone people to death, they also throw victims of roofs Infront of crowds which is another way of them executing their power and showing their extremist ways off in order to scarred people, other techniques they commonly use it beheading, hanging and shooting. 
CONCLUSION 
GMFRS - This had an impact on the evacuation of casualties, the fire service is trained and equipped with casualty clearing, so their knowledge and service on the night would have made it easier, rather than casualties being carried out by railings and advertisement boards. They did not attend the scene quick enough, the liaison officer also made bad judgment, he should have attended the rendezvous point on experience, not just waiting for GMP to contact him.  
Ambulance - The ambulance service did not attend the scene of the attack quick enough, there was only one trained paramedic on scene for the first 40 minutes. Serious failing in the communication and declaration that operation PLATO had been declared and that the lateness of the police to declare a major incident resulted in the ambulance service not being promptly on scene.
Police - The police were quick in reacting to the calls reporting an explosion and the police deployed armed response units to attend the scene. The police declared operation PLATO but did not inform the NWAS neither the GMFRS at the time, this had a major impact on the arrival of these services to the scene. The communication difficulties experienced by the services on the night of the attack could have been prevented, months before on a training exercise it was highlighted that these problems would occur, and the police did not change its tactical response to prevent communication errors.
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