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Curriculum Vitae:
Shabina Ditta
33 Kelynmead Road
Stechford
Birmingham
B33 8HL
07518673704
Shabina.ditta@outlook.com

Date of birth: 23/05/1984
Personal Profile:
I am currently an undergraduate in health and social care. I am a very independent, reliable and trustworthy individual. I am outgoing and I love to co-operate with individuals around me. My attitude and work ethic are outstanding. I am a highly motivated and dedicated individual. I possess excellent oral and written communication skills and I work well under pressure and time constraints. My ambition is to pursue a successful career. I am passionate about helping individuals.

Education and Qualifications:
South Birmingham college (2000 – 2002) –
NVQ National Degree level 2 diploma in childcare - DISTINCTION
Swanshurst school (1995-2005) - 
GCSE English Language – C
GCSE English Literature - B
GCSE – Maths – D
GCSE Science – D
GCSE History – D
Urdu - C
Childcare Development – C

Employment/Work Experience: 
Employment - 
Prime estates (2009 – present) - Senior sales negotiator 
FSP Direct (2007 – 2009) - Mortgages
JJ Lloyds (2003-2007) - I was confident in my Job role as I had good communication skills, this is because I was talking to clients in arranging appointments for my colleagues regarding the date and the time. 
Sehgal and Co Solicitors (2002 – 2003) - Conduct legal research, manage schedules and run general administration. 

Work experience – 
ST JOHNS nursery - Whilst studying childcare at South Birmingham college I was required to do a placement at ST JOHNS nursery. I worked closely with the teacher to support a nursery class pupil with all learning activities.

Skills and achievements:
Good Communication Skills – I possess really good communication skills. I express interest in what people say. I have displayed my communication skills within group work at university as I have been able to take lead and communicate effectively to ensure the work is met to the highest standards.
Social Skills – I am a very sociable person I love meeting new people and interacting with them and learning new things every day. I also enjoy helping people and feel satisfied. 
Time Management Skills – I know how to manage and priorities my time well. I have excellent attendance and punctuality for my lectures and seminars. I always set myself a deadline to complete coursework to ensure I complete them before time. 
Teamwork Skills – I can work both individually and as part of a team. I am co-operative and can take advice on board and act on it. I am a very reliable individual. I work well in a team as I have done at my time at university and have really enjoyed it. 
Multi-Lingual – I can also speak, write and read Urdu.

Interests: 
· Enjoy reading books in my spare time.
· I enjoy meeting new people and socialising.
· Travelling and outdoor adventures.

References:
Available on request





Job Advertisement
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Job details
Salary
Up to £45,381 a year
Job type
Full-time
The role
Full time, 36 hours per week,
Basic salary up to £45,381 per annum
28 days Holiday – rising to 36 days with continuous service
There are few better feelings as a children’s social worker than knowing you have the backing of your colleagues to try new approaches that protect vulnerable children and young people. Here at Southwark, that’s the way we work: group supervision, close multi-agency relationships and senior-level visibility all come together to allow you to do things differently. Join us and you’ll find a career few can match for positive impact and progress.
We are dedicated to high quality relationship-based social work, that is child-centred, family-minded, strengths and evidence-based, outcome-focused and fair. We are looking for outstanding social workers with a passion for direct work, and will support you with a comprehensive training and career progression offer, reflective group supervision, an in-house Clinical Service for advice and support, small teams and caseloads, and administrative support.



Driven by positive outcomes
We’ll look to you to provide a comprehensive, effective, and highly responsive integrated social work service that meets the needs of children and their families. You’ll work side-by-side with your colleagues to assess need, plan and deliver focused intervention to safeguard children and promote positive outcomes for all.
We are currently recruiting for Qualified Social Workers to support children in all areas of the child’s journey from assessment to care. You can read more about our approach, our offer to staff and our services at our website here
Your vital role
We’ll assign you a manageable number of cases that allow your natural skills and expertise to flourish. You will:
· Work directly with children and provide a clear and accurate assessment of the needs of the child and their family in each case
· Conduct interviews, develop observations and gather information from children, families and other agencies as directed by the Team Manager
· Devise, implement and review plans, including the development and management of protection plans within a child protection framework, care and pathway plans.
· Ensure all statutory responsibilities are well managed, including visiting children, arranging reviews and reporting to the court.

Recruitment timetable

Closing date: Ongoing
Interview date: Weekly interview slots
SWCHTF
We are an organisation who is passionate about our people and understands that richness of diversity is a requirement to provide the best possible services to our communities. This is demonstrated through our council-wide ambitious commitment to tackle racial inequality in our communities and workforce through our Southwark Stands Together programme. We particularly welcome applications from members of the Black, Asian and ethnic minority communities to increase representation at senior management level in the Council.

Job Reference: SC05057
Children & Families Social Worker Jobs - 2023 | Indeed.com





Task 2 – Cover Letter
Shabina Ditta
33 Kelynmead Road, Birmingham, B33 8HL I 07518 673 704 I shabina.ditta@outlook.com

24th March 2023

Dear Mr / Mrs.....,
I am a highly motivated person who is very passionate about working face to face in an area of social work looking after the well-being of children and adults, and I am pleased to see your post for a new position as a social worker who provides support to families, adults and children.
Having 4 children of my own with the eldest who is 18 years of age, I have seen the various stages of a child growing up and experienced as a mother and as a wife first-hand what can affect a child and a family.
In addition to my personal experience with my own children, I have from a younger age whilst attending a college course at 17 years of age worked with children at two primary schools as a teacher’s assistant. 
Currently, I have completed my health and social care course whilst working part time at an estate agency as a senior sales negotiator. My current job role of which I have been in for over 14 years has given me invaluable experience working in different roles which has given me the confidence and ability to communicate with adults and families and what needs they have when evaluating the type of houses, they are looking to buy. 
I can communicate with all age groups of buyers, colleagues, all levels of management, solicitors, professional workers and can prioritise my own diary with daily work cases and follow up appointments when times have been agreed and work to deadlines and timescales. I work between different branches when needed and am flexible with times and work around clients and their convenience. I am computer literate and competent in taking detailed notes for files and can work in employment sectors which require sensitive data handling.
I believe I have a well-rounded skill set needed to be able to listen, assess, evaluate and problem solve and am always looking to improve processes within the workplace so that we can work more efficiently. 
Thank you for your time and consideration and I will follow up to request an appointment to discuss how my experience and passion for this job role meets your needs.
Yours Sincerely
Shabina Ditta




Task 3 – SWOT Analysis
I will now analyse and identify, using a leadership-tool which is commonly used in healthcare organizations and businesses to identify significant influences that work for or against their strategic objectives, areas of my own abilities and limitations and ways in which can improve or limit my skill set and give me a better understand of how I can improve the way I work in future as a social worker. Only by understanding and analysing my skill sets will I be able to identify weaknesses and develop them. (van Wijngaarden, Scholten and van Wijk, 2012)



	Strengths
	Weaknesses

	Patient
Sincere
Empathetic
Confident when talking
Ability to listen to others
Team Worker
Communication
Family person
Passion for others to be confident and have self-belief 



	Commitments to own family
Time Management
Presentation skills

	Opportunities
	Threats

	Develop more knowledge in social work

Develop broader understanding of variety of job roles in health care



	Face difficult and uncomfortable situations.
Having to be prepared to deal with all sorts of circumstances.














Task 3 – PDP

I will be looking at 2 main goals that I can highlight which are important to me to achieve in my personal development, and detail in what systematic way I can look to achieve these goals. A personal development plan for me over the next 2 years will be focussed on qualifications or skills that I will need to aid me in my future in securing my career path as a social worker. (Health Careers, 2015)

	Personal Development Plan



	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	Preparation & Presentation

	Through allowing more time to research and focus on key points and being more concise with information I have researched. 
	Will make me more efficient and improve the delivery of my presentation, this will help in later life when delivering and communicating key information to others
	I will be more confident in my approach to deliver and communicate as I will be more organised and have that engagement with the audience or the receiver whether this be for presenting at university or in my future job
	Jan 2024

	
Complete Level 5 & 6 in Health and Social Care



	 Through intense reading of material, researching various scholars and their theories of best practice and through hard work
	Will allow me to aim for a field that I feel passionate about when looking to work and help with support and well-being of families and children
	I would have felt that after being passionate about this area from a young age I would have accomplished my aims and objectives to help others & personally I would have achieved a job role that I am satisfied with
	May 2025









Task 4 – Personal Statement

Having been brought up in a family home of seven siblings, I have enjoyed the relationships I have with my brothers and sisters and am thankful for the support each of us have been able to give one another in those times of need. We have always tried to treat each other with empathy and respect and try to understand how as a big family of varying ages it was best to be considerate and compassionate to each other. With three siblings younger than me I have in my early adulthood looked after them and developed a passion for wanting to work with children and family members who may not have that support network around them to offer advice or help.
I did pursue this passion at 17 years of age by studying an NVQ level 2 childcare course and worked with children at two primary schools as a teacher’s assistant. I enjoyed this and gained valuable experience in communicating with children and teachers and assessing the best ways to approach a child’s learning potential and how within a team to help implement any changes that were best for the child.
Having started family life and raising four children of my own from an early age, with my eldest being 18, I have seen first-hand how, when a child is growing up, different situations within a family can have on individuals in that family and more importantly what impact that can have on those individuals within the house long and short term.
I have been studying social work as I want to use my personal experience from when I was a child and raising four children of my own and use that professional knowledge and those skills that I have developed to help better assist other people who do not have that self-belief, confidence or support structure there when situations may occur in any adult or child’s life.
Having children that are more mature now and having studied health and social care whilst working in my current job role as a senior sales negotiator in an estate agency for over 15 years, I know I have the passion, stability and skills to want to help others and more importantly the desire to ensure I can get the best out of people so they can reach their full potential in life.
In my current job role, I work with adults and families in problem solving with their needs when identifying which type of house to buy and listing their priorities as to what is important and must communicate face-to-face, email, writing and by telephone. Furthermore, I can run my own diary with appointments, follow up meetings and appointments where needed so that there are clearly documented notes for other staff to follow. The roles I have undertaken have given me the ability to feel confident to communicate with all age groups of buyers, colleagues, all levels of management, solicitors and professional workers. I am computer literate and competent in taking detailed notes for files and can work in employment sectors which require sensitive data handling.
I believe I have a well-rounded skill set needed to be able to listen, assess, evaluate and problem solve and am always looking to improve processes within the workplace so that we can work more efficiently and effectively. All my strengths will aid me in my future careers in social care and working with families and children as my passion has always been in being able to communicate and understand people and their needs whilst working with empathy, respect and giving support where needed when assisting people in solving their own problems.


Task 5 – Reflection on Communication

On week six, I was asked to present and discuss a key skill that was needed in health and social care. Out of the various skills needed I choose Communication as one that I considered to be of most important.
The presentation was meant to be held on campus, however, due to adverse weather conditions due to snow, I was given at register a time slot for the presentation to be held online with the lecturer.
Looking back to this day, I felt nervous as I would have preferred that the presentation was face-to face, and because the time slots were over running this made me feel more anxious when waiting longer for mine to start.
When the presentation started all the slides appeared Infront of me whilst I was online when I could see the lecturer as well. I can remember I felt conscious after the presentation as I felt it became a bit difficult for me to keep eye contact as I kept looking at the slides and was mostly just reading from the slides. As I has a lot of content in the slides, I was unable to finish the full presentation, and when the lecturer said time was up, I felt disheartened that I could not fulfil the aim of completing this presentation from start to finish. I felt that I was a bit rushed in the presentation in the sense that as I had a lot of content I was trying to go through as much of it as possible in detail.
Feedback from the lecturer was also that it is an art form to pick and choose key information. This I feel based on my presentation is something that I do need to improve on as I need to practise more on being able to talk generally about information and linking that back to the slides instead of constantly reading from the slide. I realised I should have used the slides as a prompt and a guidance and not so much as line by line. This will help me more keep within the allotted time that I was given.
On a positive, when the lecturer asked how the ‘Johari Model’ did tie in with communication, I felt I answered with knowledge and a key point about work colleagues can point out information that we might not see about ourselves which will help with better communication realising how others perceive us. 
Overall given the circumstances, I was happy and confident with what I spoke about but can see that I need to improve the delivery of the content and the need to be more concise.
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