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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


	Starting a new role within a disciplined force like the police service was a daunting but exciting thought. I was aware I had a tough 6 months ahead of me and prepared myself in advance by speaking to my friends and family to advise them, in order for them to support me. I set a realistic routine I could adhere to and set myself mini goals and events to look forward to at weekends for some down time. Throughout this essay, I will use Gibbs (1988) reflective cycle framework when talking about themes, this gives me the opportunity to describe what I experienced, how I felt about it and how it worked for me, analyse, conclude what I learnt and evaluate what I would do differently next time or carry forward in similar experiences.  I will be using this in regards to the importance of a positive mind-set, South Wales Police (SWP) programmes that are offered, the benefits of group work, a good sleep pattern, physical activity and maintaining a work/life balance. 
Maintaining a positive mind-set was the most powerful tool I have used throughout the last 6 months, to combat financial concerns, due to taking a pay cut to join this role as well as domestic strains, having a partner who worked away and was only home on weekends. Lastly, I had to prevent becoming overwhelmed following my attestation that my life is not a normal civilian life anymore and be liable for the responsibilities and powers I have. This positivity was important, as according to Andrew (2018: 1-5) “Positive thinking can give you more confidence, improve your mood and even reduce the likelihood of developing conditions such as hypertension, depression and other stress-related disorders”. 
	SWP offer a range of support for health and wellbeing to its employees, which has been identified throughout the last 6 months of training. I will talk about, Trauma Risk Management (TRiM) for the purpose of this essay. TRiM is a support network that is available following an involvement of a traumatic incident. This process has been used by SWP since 2006 and the referral can be independently complete or by a supervisor. A confidential meeting is arranged with a TriM trained key worker within 72 hours of the incident, where a risk assessment is complete through talking about the event or any concerns to prevent staff coping in isolation. A further check-up is arranged for 28 days post incident where signposts are accessed for further counselling or support if required. Although I have not used this personally, Goelitz and Stewart- Kahn (2013) confirm that repressing emotions during upsetting times when experiencing trauma can have adverse physiological stress on the body. They found that the immune system and intestines operate more efficiently when people express their feelings by talking to somebody. It is stated, “Recovery will not occur until survivors resolve trauma emotions, and integration of emotions must take place in order to heal wounds caused by horrific experiences”. (Goelitz and Stewart- Khan 2013: 5).  This tactic used by the force is a way of allowing the employee to recognise and understand what has happened, be accountable and learn from the traumatic experience through means of communication.
	A police officer will experience situations that those in normal role would not and for this reason, it is important that we are able to be resilient and be able to switch off at hard times. MIND (2020), Mental Health Charity states that resilience is not a personality trait, but is something that anybody can work on or improve to enhance their own wellbeing. I enjoyed using relaxation techniques to break up revision time and personal time, concentrating on a healthy balance. I would achieve this by having a bath, practicing self-care, with music playing, reading, attending the gym and taking my dogs for a walk outdoors. I also ensured to have plans with friends and family regularly. I recall receiving my first exam result with a score of 55%, which I was quite disappointed and had put pressure on myself to expect a higher grade. I decided that instead of letting this burden me, I needed to robustly focus on the next exams with a positive attitude, recognising my own abilities and limitations to become a competent officer.  I spoke to my peers in class about how they answered the questions in the exam, how they revised and we began group revision using flash cards and quizzes in our free time. Lev Vygosky’s theory of The Zone of Proximal Development is when a student works alongside a peer or somebody with a higher skill set, who provides guidance and encouragement to enhance the students’ performance. He discusses the difference between a student’s successes from working independently and compares it to the potential they can achieve with this assistance.  The peer or tutor will need not necessarily be an older student, but somebody with a better understanding of the subject due to higher ability level or experience. (Frey, Everlove & Fisher (2009). I support this theory as over my four exams, my grades improved each time and I seemed to demonstrate a better understanding of the work, having worked amongst my colleagues some of whom are ex special constables, PCSO’s and Custody Detention Officers. Our tutors gave us the opportunity when possible to give us study time within our working day, to revise collectively, although comparing this to my opinions, some peers preferred to work in isolation in a different room.
During revision days at home, I would start the first half hour drawing a chart of how my day would be structured, from topics covered to time slots, ensuring I changed topics hourly and give myself breaks for physical activity. Kohl III and Cook (2013) argue when physical activity is undertaken as a break from academic learning time, the effects include better attention, increased on task behaviours and improved academic performance. After returning to my desk post- exercise, I felt highly motivated and re-focused. I believe the days I completed physical activity, I was more productive during my time studying compared to the days I did not earlier on in the course. Again, I feel this was proved with the increase in my mark percentage over the four exams. Another reason I maintained this was due to fitness for work being a standard of professional behaviour of SWP to prevent sickness and certify I was fit and well to carry out my duties. 
I would always allow myself between 8 and 8.5 hours of sleep per night during my training course. Some nights I would struggle to get to sleep and this became apparent after netball games and due to this I chose to play fortnightly games instead of weekly, to reduce the risk of becoming less focused at work the next day. Jones, Burke and Westman (2006: 253-254) confirms, “Sleep is considered to be the most important recovery mechanism available to humans, and therefore a prequisite for optimal daily functioning and health”. The National Health Service In Wales, NHS, (2020) recommends “8 hours of good quality sleep per night to function properly” or the risk of loss of concentration levels and the inability to make decisions. They also discuss the impact on a person’s mental health over time, with mood lowering and the need for sleeps throughout the day to help function. 
A study carried out by Harvey R Colten and Bruce M Altevogt. (2006) argues against older research which dismisses sleep loss affecting cognitive performance. He found that research conducted after 1990’s proves that sleep loss slows reaction times; a person’s performance declines in respect of their short-term memory and the learning of cognitive tasks are reduced. 
This routine is something I will strive to carry throughout the rest of my career due to the shift-work pattern. It is important working on the front line that I am vigilant for my colleagues and myself.  
	Spending time with family and friends is a huge part of my life and I ensured I gave myself time to spend with these to maintain my social life. I was governed by my own self-discipline to manage this. Collins Dictionary (2020) defines a work/life balance as “Your work-life balance is how you organize your days, for example how many hours you spend at work, and how much time you spend with friends or doing things you enjoy”. Jones, Burke and Westman (2006) supports this approach and believe that employees have greater control when they have a healthy balance and this reduces strain on an employee, which improves their work performance. A Mental Health Foundation (2020) survey found that “more than 40% of employees are neglecting other aspects of their life because of work, which may increase their vulnerability to mental health problems” and want people to protect themselves by using relaxation strategies such as exercising, socialising with friends or undertaking hobbies. In comparison to the other strategies I have discussed above, I recognise that this was the most important coping strategy for me, although this did not entirely always minimise stress as I did experience guilt when I was spending some time with friends and family. I felt that I should have been at home revising or using my time more wisely, especially as the exam dates became closer, I found myself worrying about this. 
	In this essay, I have focused on the main characteristics that have helped me in comparison to things that I struggled with, I am proud of myself for being committed and optimistic constantly throughout training and I do believe this benefitted my own learning and experience, as well as that of my teammates. I did experience some stressful situations and it was mentally demanding sitting in a classroom every day, especially as in my previous role as I was a mobile worker, though I persevered successfully. Fernald (2020: 19) suggests, “Not all stress is bad, of course. Simple stress that arises from navigating the challenges of life actually promotes growth and adaptation. It’s how we develop grit and become more resilient people.”  I will continue to uphold these standards working over a ‘6 on, 4 off’ shift pattern to be a healthy, adaptable and capable officer, acknowledging that accessing programmes like TRiM, supervisory advice and asking for help from colleagues can promote my wellbeing and are not to be undermined. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is defined in the dictionary as a disharmony or argument around something that an agreement has not yet been made. (Collins Dictionary, 2020). Conflict can be a large part to play in the role of a police officer, it is our responsibility to manage and defuse situations while keeping ourselves and the public safe, as well as adhering to our policies and procedures and ensuring our actions are justifiable. Officers are taught that every action we make must be justified, proportionate, legal, accountable, necessary and ethical. Our witness statements and use of force forms are where we record our actions and explain the reasoning behind our actions using the National Decision making Model (NDM). 
	Having not been involved in any physical violence prior to this role, this was a huge fear of mine, added pressure from the media and other experiences that have been explained to us during Officer Safety Week. According to Elkin (2020) “There were 1.3 million incidents of violence estimated by the Crime Survey for England and Wales for the year ending September 2019.”  And “Figures for the year ending September 2019 showed a 7% rise in offences involving knives or sharp instruments recorded by the police”, this is a 46% rise since 2011. 
	The incident I will talk about throughout this essay was a third party report from a neighbour. The neighbour has heard a male and female living nearby having a verbal domestic argument, before witnessing the male out in the street topless shouting and swearing towards the partner in the house, stating he will kick the door down if she does not allow him back in the house and then physically kicking the front door. The witness believed the male to be under the influence of drink or drugs. This was graded as an urgent response by the service centre and my tutor and I were attached to the call. The service centre grade calls using a THRIVE approach, they look at the threat, harm, risk, investigation opportunities, vulnerability of the victim and the engagement process. This was introduced in 2014 for all calls to be analysed on their own merit and appropriate action taken thereafter. (North Yorkshire Police 2020) 
 Domestic Abuse is “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality.” (New Definition of Domestic Violence, 2012). Domestic Abuse Statistics (2012) have estimated that domestic abuse costs the public £23 billion per year although acknowledge that this figure is probably higher due to this being under reported. 
	On the way to the call as I was a passenger, I was continuously in contact with the call taker to gather more information as this came in live from the reporting person. I checked NICHE and got some background information of the property and the male and female who had been identified as involved. The male had previous for being a domestic violence aggressor as well as warning markers for being violent and having addictions to alcohol and drugs, these impact factors need to be taken into account when planning a course of action. This is the first part of the national decision making model known as gathering information and intelligence, this allows us to build a picture in our head of what we are dealing with and what we are to expect when we arrive at the scene. 
	During the journey I assessed the threat level, I was aware the male was believed to be under the influence of drink or drugs and there had been previous calls of a similar nature. I ensured I had all PPE and put gloves on in case I needed to secure any evidence. My tutor and I made a plan that he would enter the property first as he is in possession of Taser, as we were unaware if the male had a weapon or of his demeanour, but we had intelligence that he had been violent previously. I agreed I would speak to the victim on this occasion and my tutor would remain with the male and then we would discuss our plan depending on what the victim disclosed. As my tutor and I were in a car attending this call, I called over the radio to a colleague who was in a van and asked if they could be on standby should we need to convey this male. They backed us up to this call and arrived approx. 7/8 minutes after us. This would fall under the assess threat and risk and develop a working strategy of the NDM.
I activated my Body Worn Video (BWV) as soon as we pulled into the street as the reports were the male was outside his property, to ensure we secured all evidence. South Wales Police (SWP) policy for Body Worn Camera is that it has to be turned on for all domestic incidents, so I was aware this was required. I’ve found that this is a good tool for learning too, as it gives me the opportunity to reflect on all incidents and think about how I would improve next time. A study by Jennings, Fridell and Lynch (2014) investigated the officer’s opinions and thoughts on body worn cameras and found that officers support the idea of BWV and believe that wearing these can improve citizen’s behaviour, colleague’s behaviour as well as offender’s behaviours. 
	When we arrived, both were now back inside the property. The female answered and invited us in and the male was in the background, mood very unstable, shouting and swearing towards the female. We split the pair and I spoke with the female, took her account of what had happened and found out a bit of background information. 
	I introduced myself to the female and advised why we had been called to the property, as she was not the reporting person. This gave me the opportunity to build a positive rapport with her and gain trust. I had confidence that she then felt safe to disclose the incident to me and I have used this approach constantly throughout my tutorship. I allowed the female to tell me everything she felt was relevant to begin and actively listened, remained eye contact and reassured her I was listening by nodding. I could tell she was upset by her non-verbal communication, she was shaking, crying and holding her head into her hands.  She explained she had been to work and it was the last thing she wanted after a 12 hour shift and I displayed empathy to her here, as I understood how she must have been feeling. I asked questions on the parts of the story she missed or I needed clarification on to ensure I had all the correct information, as this may have affected my decisions moving forward. I then made notes of this in my Electronic Pocket Notebook which I explained to her what I was writing and summarised this at the end, which she then signed to state she agreed with what I had written. 
 My colleague spoke with the male who was clearly drunk, his words were slurred and his balance was poor. I left the victim, as she was safe and well to assist my colleague. 
Officers have three reasonable options when it comes to dealing with people, the first option being officer presence. Often, this is enough for people to comply and for the situation to be dealt with, without conflict. Secondly, tactical communication and last resort, defensive tactics. We tried to reason with the male, asking him what had happened and trying to defuse the situation by calming him down because he was very unpredictable. He would not remain seated, he was repeatedly standing up and down and walking towards the kitchen. He would not put his alcoholic can down and continued to drink this in our presence. I continuously watching for any cues of violent behaviour from the male and noticed he was trying to get himself into the kitchen. It was then, my tutor advised we handcuff. This use of force would be justified as he was clearly under the influence, unstable mood, not compliant and I believed he posed a risk. Section 117 PACE 1984 allows the use of reasonable force under the circumstances for an officer to carry out lawful duties and in this case it was to make an effective arrest. 

The male was handcuffed by my colleague which was when his behaviours towards us started to deteriorate. He was handcuffed to the front which reflecting on now, was unsuccessful. This was picked up by the custody sergeant also and we were spoken to by our sergeant to benefit us moving forward. Since this incident, I have always handcuffed to the rear and understand the reasoning of concerns for this. 
We remained impartial between both male and female and tried to gather evidence from both parties before deciding a course of action. It is important that officers remain impartial and gather correct evidence, although regardless whether a crime had been committed on this occasion, South Wales Police policy is that officers take positive action on every domestic related incident, which would include splitting the pair up for the night. This gives both parties the chance to calm down and allow the alcohol effects to wear off the male.
	When engaging with the male, although I was aware of the allegation made against him, I remained calm and spoke with him professionally, hoping that to begin tactical communication would have worked. I ensured my tone of voice was firm but fair and my body language was good, I had my arms and body in the ready stance facing the male. 
Bertari’s box is a theory that links attitude and behaviour. The idea of the theory is that my attitude affects my behaviour which then affects others attitude affecting others behaviour. The theory suggests if we portray a negative attitude towards somebody, this is presented in our behaviour and this is the behaviour we should expect back from that person, which may enhance any conflict. Even if a person is negative towards us, should we portray positive behaviour such as smiling and empowering people, it is believed this would affect how the other party acts and behaves. When requesting to the male that he calm down and stop shouting towards his wife, he replied “SHUT UP LOVE” which confirmed that in this instance, this theory did not work. I believe this negative attitude he had towards me, to be due to the impact factors, being under the influence of alcohol and recreational drugs. As well as this, he made it clear he had issues with police officers from prior interactions over the years. I will definitely use this approach again although unsuccessful this time, I believe that that the Bertari’s box theory allows people to think about their actions and conduct when dealing with people to prevent any unnecessary conflict and aggression. (Mulder, 2018). On the offender’s behaviour profile, I believe the male was displaying aggressive resistance and this is when I realised I would need to begin defensive skills towards the male.  
	When a human is confronted with a threat, the body’s nervous system develops a stress internally which prepares the body to either flight the threat or run from the threat, this is known as fight or flee. These responses have been adapted to increase our chance of survival in these circumstances. I recall my heart rate increasing and could feel my heart beating faster and heavier. This happens to increase oxygen and energy to the heart to allow the response of ‘FIGHT’. (Fight Or Flight Response - Psychology Tools 2020). As the back-up had now arrived, I arrested the male on suspicion of domestic related criminal damage and assault police and cautioned him. Section 24 PACE states that police can exercise the statutory power of arrest without warrant for all offences. In order to make a lawful arrest it requires two elements, these are “A person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence and reasonable grounds for believing that the person’s arrest is necessary.” When putting somebody under arrest, it takes away they’re right to liberty, which is article 5 of the Human Rights Act. Public authorities can restrict this right if there is reasonable suspicion that you have committed a crime. (Article 5: Right to liberty and security | Equality and Human Rights Commission. 2010) Officers have different powers and policies and this is to be considering using the NDM, but on this occasion I do believe arrest was the best option. We had a repeat victim to safeguard, including referrals to partner agencies and I do not believe we would have had a positive outcome from the male due to his temperament. 
	As soon as I finished the caution, the male went towards my male colleague and kicked him in the shin, I grabbed his arms and my other colleague took the male down onto his knees and onto his front. He struggled on the floor for a while as we tried to ask him to calm down and detained him for our safety. During officer safety training, I learnt about the correct way to administer leg restraints. We decided it was best to use these to prevent any further injury and to get him into the van safely. I administered these with another female colleague and when these were secure, moved up to his head to keep this straight as my colleagues were planning on lifting him to the van. I moved all obstacles out of the way such as ornaments as I was aware he was handcuffed to the front so may have been able to grab these things. This behaviour shown by the male is classed as aggressive resistance on the offender behaviour chart. At this point, the male agreed he would comply and he walked to the van with the support of two male colleagues under each arm. 
When the conflict had been dealt with and the male was safely in the van, I went back and spoke to the victim again. I conducted golden hour tactics and took photos of the criminal damage and discussed a formal complaint which she refused and gave us a negative statement. This is when a victim is not supportive of the prosecution of the suspect and refuses to give any evidence apart from the initial disclosure in this case. On some occasions, officers give the victim an opportunity to have a re-visit the next day for them to think about things when the threat has been removed and change their mind if they wanted to. Aswell as this, it gives officers a chance to check the wellbeing of the victim as a follow up. I got her details and with her consent completed a public protection notice on her behalf and a victim focus referral with my concerns about the couple. These will be sent to the relevant departments who will get in touch with the victim to offer alternative support and advice.
	Reflecting on this incident, I do believe it was an effective arrest, however felt more confident when back up arrived. I am happy with how I reacted to the conflict and maintained professional behaviour throughout. I would feel confident in future approaching calls of a similar nature however understand that I must always remain vigilant and not become complacent, as two calls will never be the same. I am aware of my safety as well as that of my colleagues and the importance of maintaining a safe space between myself and the threat, where possible. As discussed, since this incident, I have always handcuffed to the rear, as taught in Officer Safety Training and am aware of the risks with other handcuffing options. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay, I will be discussing an incident I attended that involved a racially aggravated public order offence. The suspect was known to officers as being alcohol dependant and whilst under the influence, a public order offender. We knew we had to take positive action to safeguard the victim and provide support to those involved. The victim was safeguarded and worked with partner agencies, referred by us to secure long term alternative accommodation and offered special measures should the matter go to court. As well as this, the offender had bail conditions not to attend the address for one month. I will talk about the benefits of this and the process taken by the criminal justice system. 
	I will use the Driscoll 2000 model of reflection to talk about said incident. Driscoll identifies 3 stem questions, “What?”, “So What?” and “Now What?”. During the first question, he focuses on what happened during the incident and focuses on the key aspects. The second part, he asks reflector to think about how they were feeling at the time of the incident and compare it with how they are feeling about it now and compare this with others thoughts and thirdly plans moving forward and how to react in the same situation next time. This model of reflection is a quick, accessible method and easy to follow, however the downside is, it does not allow for a deeper reflection and therefore has been criticised as being too broad. (Alltheassignmenthelp. 2020).
	The offence was aggravated by a hate crime. In this instance, the comments made were homophobic comments. A Hate Crime is criminal behaviour that is motivated by a prejudice towards a person’s identity. These are known as protected characteristics and under this term are a person’s race, religion, sexual orientation, disability or transgender identity. (CPS 2017).  It is important that with this type of crime, police officers identify the impact factors that this had on the victim and also the local community. Also, the risk must be recognised, current risks as well as future risks and take constructive steps to mitigate these risks. Positive action must always be taken in these incidents to safeguard victims and show that this behaviour will not be tolerated and will always be taken seriously by South Wales Police (SWP). According to Ashworth (2013) people of the LBG community believe if a police officer knew their sexual orientation, they believe they would be treated worse than a heterosexual person would when reporting crime. 
	Alongside the public feeling safe and listened to, positive action helps build public trust which later results in better community relations improving aspects like crime reporting and gathering intelligence. The more of a positive result a member of the public receives from the police force, this raises the confidence within communities and allows crime to be targeted correctly to reduce crime rates. (College of Policing, 2017).
	The call came from a young male reporting his neighbour, whom he had known for a couple of years. On leaving his house to attend the shop, he noticed his neighbour outside sat in the communal garden, they spoke briefly and he began to leave. As he did so, the neighbour started verbally abusing him about his sexual orientation, using offensive language and offering to fight the victim. The victim phoned for police assistance as he feared for his safety and walked to the shop where he knew there were cameras, should anything happen. Officers met with the victim at the shop and discussed exactly what had happened. The victim was clearly upset, crying and fearful of his neighbour physically hurting him. The victim stated the suspect was drunk and when in this state, he is always a public nuisance although has never done anything of this nature previous. The victim stated he felt guilty for phoning the police, as the suspect is lovely when sober and they have had no previous problems. At this time, the victim was not supportive of the prosecution process and declined giving a statement. The victim then received a phone call from another neighbour, stating the suspect was now in the street being abusive to other neighbours. We left the victim to attend the scene to identify the suspect and prevent any further offences or breaches of the peace. I arranged to call the victim back as soon as the suspect was dealt with to talk about further action, he was happy with this. Reflecting on this, at the time, it was the only option as no other units were available to assist with the ongoing issues with the suspect, however, I believe it would have been beneficial to stay with the victim to ensure he felt supported and listened to thoroughly and in future I would strive to achieve this. 
	Officers attended the address of the suspect and he was now back inside his flat, he refused to answer the door until his partner answered. We entered the property, where he was hiding in his living room from officers. From speaking to the victim, we had identified an offence had been committed and due to his demeanour of being under the influence and hiding from officers, I had reason to suspect he was involved with the criminal offence and arrested him on this suspicion. At the time of this arrest, I believe it was the most appropriate disposal and I still today agree with the actions carried out during this incident. I believed that the suspect was drunk and due to this may have continued with his offending behaviour. Also, I had knowledge that he is known to the police for these behaviours, I agree that arresting at this time was necessary and should I be in this situation again, I believe I would act in the same way. The suspect was conveyed to custody where his detention was authorised by the custody sergeant to continue with the investigations of the incident.  
	Officers returned back to the victim who was now with friends who witnessed the suspect’s behaviour the same night. Due to having officers on restricted duties, it was offered to us that the victim could have received a phone call from a colleague to speak with the victim and progress a statement if he had changed his mind, although I declined this offer and felt a face to face visit from myself and my tutor would have been more respectable and beneficial as we were the officers first as scene who he made a disclosure to. As well as this, I hoped he had gained our trust and would have felt at ease with our presence. A study carried out by Miles-Johnson (2017) seeked to find whether a persons’ sexual identity has an impact of their perception of level of trust and legitimacy in the police. The findings showed that the LGBTI community in this instance, had a more negative outlook on police trust, legitimacy, treatment and respect from the police, than those heterosexual participants. 
	Firstly, I checked on the victims wellbeing, he stated he was well and was upset at the time due to the incident being unexpected. Although he had changed his mind and decided he wanted to give a statement, however was nervous about attending court. I spoke with the victim about the other options that could be applied for, known as special measures.  
The Youth Justice and Criminal Evidence Act 1999 (YECEA) gives an victim/witness an opportunity to provide the best possible evidence without the fear or anxiety of doing so, as it is understood that the process can put people off providing best evidence. These special measures, under section 17 of this act, can aid those who feel intimidated or distressed to provide evidence and appear at court. Special Measures can include screens in court, to prevent the defendant seeing the witness, a live link and intermediary to name a few. (CPS, 2017). He agreed that he believed this would benefit him and with this help he would find it easier to talk about the event. 
	I completed the process of the statement with the victim, while my colleague took the witness into a separate room for her to provide her statement. We split the pair to prevent any cross contamination of evidence and to ensure two factual accounts were taken. When the statement was completed, I spoke with the victim about completing a Victim Personal Statement (VPS). A VPS is a statement taken from a victim explaining how they felt at the time of the incident and the effects it has had on the victim, whether long-term or short-term. A VPS can be taken at the same time a witness statement is taken, or can be taken at a later date, before court hearings. VPS’s usually include how the crime has affected the person physically, emotionally or financially, concerns around the decisions made for the suspect such as bail and any other information that may be relevant. He was happy to complete this. This can then be read in court aloud if a defendant is found guilty. This helps the courts understand the impacts it has had on the victim when charging decisions are being made. (CPS, 2017)
  I gave the victim my work mobile phone number so he had a single point of contact should he need to and we agreed that I contact him when there is news on the case. As well as this, I completed a victim focus referral form on his behalf, with his permission. He was interested in getting some housing related support in order to move locally away from the suspect. The completion of a referral form was an error on the first instance as I did not receive the victims consent to do so. When this referral was declined, I had to contact the victim and clarify permission, which was sought and then resend the referral. I was worried when I made this error as I was concerned that I had hindered the support access for the victim, but I was honest with him and apologised and he was happy to be re-referred. This error has improved my professionalism moving forward as I am always aware to have this discussion with the victim when completing a witness statement. 
 As this incident was around a month ago, I am planning on contacting the victim again to check his wellbeing and see if he is interested in providing a further VPS, should anything have changed or if he has experienced a more long term effect. 
	The services above that I offered to the victim form the Code of Practice for Victims of Crime. These are services that are available for victims of criminal offences as well as close members of a family whom have died through crime. The Code of Practice aims to put the victim first in the investigation and Special Measures, Victim Personal Statement and Victim Focus Referrals are examples of this. Its intentions are to help victims cope with the crime they have experienced and prevent them becoming a repeat victim. If a victim should feel like they have not received this service, they have the right to complain about the service provider. 
	With the suspect being given bail, it allowed time for the victim to manage his emotions and seek support. Bail is the term used, when an accused person is released from police custody after being charged, awaiting a court trial for their offence. In this case, the suspect had conditional bail, meaning he had to stay at an alternative address for 28 days and would not be allowed any contact with the victim or witness. He was given a date 28 days later, to return to the police station to renegotiate the term and conditions of the bail. (Ministry Of Justice, 2015). One of the reasons to impose bail conditions on a suspect is to prevent the suspect offending during this period, however bail is a controversial disposal and a study by Brown (1998) carried out on 1,283 English suspects in 1996 proved that this is not always successful. The findings showed that 12% bailed by the police and 15% bailed by the courts, committed at least one offence whilst on bail, as well as 7% failing to appear for their court hearing.  
Throughout this essay, I have discussed an incident that I attended where positive action was taken and the male arrested and charged following a racially aggravated public order offence. He admitted to the offence during interview and was bailed to an alternative address for one month. During this time, he accepted an alcohol referral in order to reduce his intake. This also gave time to the victim to work with partner agencies to secure alternative accommodation and prevent any further anxieties. These are all recognised services of the Victim Code of Practice and our main priorities as police officers, the safeguarding of all victims. I am pleased with the outcome of this incident and would feel confident in dealing with another hate crime. I felt quite nervous at the time of the incident as I wanted to ensure the victim felt he had the best possible support from us but looking back I do feel as though we offered everything possible and he was very grateful when we left. Although, as stated, if resources would have allowed us, I believe we should have stayed with the victim following the disclosure as it was clear he was upset and shook up. In future, I would strive to achieve this where possible. My tutor agrees with this also, however reassured that the victim was safe and well when we left him and there was no further threat, risk or harm portrayed to him. I have since spoken with colleagues who have had more experience than I with hate crimes and they have advised me on things they would have done in regards to my incident which I had completed, so looking back I do believe I completed this to a high standard and with a good outcome for the victim and for colleagues who took over the case in regards to the suspect. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be discussing an incident whereby I chose to give a person a cannabis warning rather than go down the procedure of arrest. I made this decision based on the intelligence and information I had on the person and as there were no aggravating factors present. I used my discretion to make this decision and will discuss my decision making process throughout. I will discuss the procedures that I took after this to safeguard the person and other members of the family. I will explore the investigation method and the problem that unconscious bias may have on this process. I will again use the Gibbs Reflective Cycle during this essay as I believe I work well exploring the course of action, my feelings and then move on to what I would remain the same or change next time. I praise myself at being good at taking constructive criticism so like to de-brief with a colleague after an incident to always show room for improvement. As well as this, when my colleague takes lead on an incident, I discuss after how it made me feel and what I would have done should I have been in the same situation, my tutor is open for discussions around this and we seem to have a mutual agreement that this helps us both learn, him as a tutor and me as a student. I believe it is important that we work together collectively to benefit both of our learning as well as to help us maintain professionalism and learn what to keep/change for further incidents.
The call that was allocated to myself and a colleague was a Covid Breach, whereby a neighbour had reported they were having a party when they should not have been in the household due to government guidelines and there was a strong smell of cannabis leading from the property. This was a reactive criminal investigation following a call from a member of the public. This type of criminal investigation is used when the Police are made aware of an issue and it is then reacted upon to query. The Criminal Procedure and Investigations Act 1996 defines a criminal investigation as a police conducted investigation whereby the result in whether a person should be charged with an offence or finding a person guilty or not of an offence, is explored. Officers find evidence impartially, for and against the suspect and put it to the courts for a decision to be made. (College Of Policing, 2013).
We attended the property and a female answered who identified herself to us, she was not the registered tenant at the address. She admitted to being there with her partner and having a drink with the two tenants who were their friends. 
Due to the nature of the call and the ongoing pandemic, it was vital I wore specific PPE. I attended wearing a mask and gloves, not just for my own protection, but to protect the members of the public also. This reduced the chance of cross contamination. Adapting Locard’s cross-contamination theory into current contexts, “Every Contact leaves a Trace” (Science Struck, N.D), it seems more important now to be prepared and limit the amount of physical contact whilst maintaining distancing. 
We advised the four people present of the intelligence we had received and why we were there and the male tenant handed us his cannabis stating he was the owner of this. He admitted possession of the drug, knowledge that it was in his possession, he was aware that it was a drug and that he had no lawful authority to have it. He gave no defence when asked about the drug in question.  I took details of the people present and requested a person check on the male who admitted having the drugs in his possession, which came back with no trace from NICHE or PNC, this began the start of my crime report. He had no previous dealings with the police at all and had not received a cannabis warning before. There were no aggravating factors as he was not in a public place and was not a repeat offender. 
Due to the male being 21 years of age, having no previous convictions and offering the drugs to us on arrival, I used my discretion and adopted the cannabis warning method of disposal. Discretion in policing is when an officer has the freewill and authority to make a decision or choice based on their own judgement. These can be influenced by social and economic factors. Discretion can be used positively and negatively but it is important that fairness and consistency is shown. (Gelsthorpe and Padfield 2011)
Using the National Making Decision Model (NDM), I completed NICHE checks on the male and the address which explores the gathering information and intelligence part of the model. I decided the threat and risk was low, he had a small amount of cannabis, there appeared no harm within the household and all people present were honest and helped us with all the information we required. I eliminated any further offences and believed there was no evidence of these, such as dealing or possession with intent to supply the drug. The male did not try and deny or hide the drugs. I did not want to criminalise the male at such a young age having being not had any dealings with the police prior. A cannabis warning stays on police systems but does not leave a criminal record held against the person. I considered my powers and was aware that I could have arrested the male but on this occasion did not feel it was justifiable and it could be dealt with by different means. I considered my options and contingency as per the next part of the NDM and decided the cannabis warning was the best action in this circumstance and explained the procedure to the male before beginning the contemporaneous interview. I then went ahead and completed this and reviewing on this with my tutor later, he agreed was the best option also. All people present were being compliant and the situation was being dealt with in a calm and respectable manner. The male admitted making a mistake, acknowledged his actions and was apologetic for wasting police time considering circumstances. 
A contemporaneous interview took place which is an interview where the suspect is under caution, but not under arrest and can take place away from the police station. The suspect must be informed they are free to leave and are entitled to free and independent legal advice. At the end of the interview, the suspect should sign the entry to ensure accuracy and consistency. 
This option was an out of court disposal, which is a method used without having to access the courts for a prosecution. For this to be considered, the suspect must make a full admission, should this not be the case it will then need a court procedure to take place. A cannabis warning is only available for over 18s as when a juvenile is caught in possession this then becomes a safeguarding issue and needs to be investigated to protect the child from any harm or threat. The benefits of out of court disposals are it’s a faster way of dealing with offenders without having to clog up the criminal justice system and it gives people the opportunity to learn from a mistake before being criminalised. Also, some cases are thrown out of court as it would not be in the public interest to prosecute and a minor crime like this, may be better dealt with in isolation. For this reason, out of court disposal are only used for low level crimes and cannot be used often. If an offender is persistent with crime, this was then progress to fines and arrest. 
Cannabis is a Class B drug. Drugs are put into a category based on the type of active ingredients and how dangerous they are deemed to be to a person. It is known that in the UK, the most commonly used recreational drug, is cannabis. Possession of a Class B drug can see a person imprisoned for 5 years and/or fine. (Patient Information 2017). Under the misuse of Drugs Act 1971, Section 23 of this act allows a constable to seize or detain any found which appears to be evidence of this offence, if a constable has reasonable grounds to suspect that a person is in possession. On this occasion, I had the suspicion as the male was honest enough to hand it over to me. I seized this and exhibited it for evidence, I booked it into the property stores as per policy of South Wales Police.
	Other golden hour tactics were considered but were not really relevant during this investigation. There were no witnesses that needed to be spoken with or no reason to request CCTV as well as them being in their own home with no access to this. Due to the fact the male made a full and frank admission, further investigations did not need to take place on this occasion. I ensured my Body Worn Video was on, although SWP policy does not require Covid 19 Breaches to be recorded, unless a Penalty Notice for Disorder is being given out and the suspect cautioned, then it is required. I had this on for any type of disclosure that may have been said and due to there being reports of drugs being used at the property. For mine and my colleagues safety I switched this on, due to not knowing who was present at the address or how many people present, as the report came through as a “party”. 
It is important during the role of a police officer that we continuously dynamically risk assess a situation and it was whilst doing this that I noticed a high chair in the property and asked questions to the tenants about this. The tenant stated she had a child but had split up with the father and the child was now in custody of the father for a couple of days. I explained to her the concerns I had regarding cannabis being in the home of a child and talked her through the process of a Public Protection notification Report (PPN). She was aware that this would be submitted regarding officers concerns although stated she would not allow cannabis in the house while her child was present. I completed this on her behalf to inform the correct departments of what officers witnessed that night, pass on any concerns and to safeguard the child. This is a safeguarding form that gets sent onto relevant departments who will then provide support and advice to people regarding issues that officers have concerns about. 
After this was dealt with, we focused on the reason for the call which was the COVID-19 Breach. The government guidelines at this time stated that unlimited people could meet from 2 households either in a public place or in an outside space. By all four of them being inside the household, this was a clear breach. As a Police Officer, we have the power to provide the people who breach these guidelines, with a Fixed Penalty Notice, although to engage and educate people first and to take action if they are persistently not abiding by this. I felt it was important to educate them about this and the reasons behind our actions. By being fair and proportionate towards them, I believe we gained the best result from the situation. It is important that when managing offenders that officers always ensure our behaviour is ethical as they may be a witness/victim in the future, to prevent any influencing negative views and they will be more likely to form in future. As well as this, we must always uphold our policing principles and code of conduct. The two that did not live in the premises, sourced a lift home from parents and officers waited until they were both collected. This ensured that both were safe and well leaving as they had been drinking alcohol as well as preventing them from returning the same night.
Looking back on the incident, I do believe this was an appropriate course of action and I am pleased with the end result. However, I am mindful that I may have experienced unconscious bias towards the people as they were around my age range and were spending time with friends harmlessly, like I would do with my friends prior to the lockdown. Although I am aware of the lockdown guidelines and they showed remorse when we arrived and were happy to leave as they were aware of the guidelines, I feel I did understand and empathize where they were coming from. They stated they were bored being away from their partners/friends for a while and therefore arranged a quiet drink for the night. They were mindful they should not have done so, but believed as they were quiet and respectable of their neighbors, they felt that police intervention was blown out of proportion. This is an example of Affinity Bias and is when somebody favors people who are like themselves or may share similar interests/backgrounds. This is done unintentionally, but is when the brain links something with a previous memory and develops a stereotype without realising it. (Learning Hub, 2019). I think this is an important thing for me to recognise and take forward, as although I do think I would retake the same process should I have returned to that call again, it is something that I need to be aware of moving forward to prevent to ensure I treat everybody fairly and maintain professionalism throughout my role as a Police Constable.
I am happy with how I dealt with the Covid19 Breach and think education is key with this matter. Each person present will now have a marker on their NICHE record in case they breach again where a fine may then be considered by officers. It has given them the opportunity to learn and hopefully prevent any further breaches, maintaining the health of the country as well as being law abiding. 
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Confidence during Interviewing. 







	

Complete more interviews when I get the opportunity and take lead. 
	

Colleagues.
	

3 Months.

	

Knowledge of completing case files.









	
Practising my own files and watching colleagues complete theirs
	
Myself. Colleagues and sergeant
	
3 Months.

	

Respond to and deal with a sudden death and complete relevant paperwork competently.










	

Volunteer to respond when the opportunity arises.
	

Colleagues and sergeant.
	

6 - 12 Months (If possible)
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
[bookmark: _GoBack]Signed:  K.Weeks (Learner – electronic signature accepted.)
 
Date: 18/06/2020
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