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Research topic: Issues affecting recruitment and retention within the health and social care sector
[bookmark: _Toc212640866]

1. Introduction (200 words)

Briefly introduce the research topic and its relevance to health and social care.
Explain why this issue is important in the UK context (e.g., impact on individuals, families, and healthcare services).
State the aim of the research (e.g., to explore a particular issue, its challenges, and possible solutions).
Outline what the report will cover (problem identification, justification, sources, research methodology, and data collection).

Processes of recruitment and retention play a crucial role within the health and social care sector, encompassing a wide range of settings such as hospitals, care homes, hospices, care agencies, and other healthcare organisations. Recruitment focuses on identifying and selecting the most suitable candidates for advertised positions, while retention involves maintaining and supporting valuable staff to ensure long-term workforce stability.
Recruitment and retention have become major challenges for many employers in the sector, particularly in the wake of recent changes to migration policies that ended the free movement of migrant workers. This shift has contributed to staff shortages and created additional barriers for care workers who now require work visas to be employed in the United Kingdom (Migration Advisory Committee, 2022).
Other factors affecting the ability to recruit and retain staff include limited financial resources, which restrict employers’ capacity to create new job roles and provide mandatory training necessary to meet the complex needs of service users. Many organisations are finding it increasingly difficult to maintain staffing levels in line with recommended standards. Workforce pressures are further compounded by staff burnout resulting from chronic shortages, sickness, and work-related injuries. Consequently, the health and social care system faces significant strain, with many employees leaving their roles due to low pay, high workloads, and insufficient support.
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2.1 Identifying the problem/ issue (200 words)
Clearly define the issue within the health and social care sector.
Provide background information (e.g., relevant statistics, policies, or reports).
Explain how this issue affects individuals, professionals, and the wider healthcare system.

The healthcare sector is currently facing an increasing number of individuals with complex and long-term health conditions, requiring a diverse and highly skilled workforce capable of addressing a wide range of needs. Many service users depend on multiple health and social care services, which presents unprecedented challenges for organisations striving to maintain adequate staffing levels and expertise (Alkan et al., 2024).
According to the World Health Organization (2021), various studies and evidence suggest that improving the competencies of healthcare professionals, alongside providing students with practical exposure, can significantly enhance the quality of care. This, in turn, positively influences healthcare outcomes and overall system performance.
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2.2 Justification for the research (200 words)
Why is this research important? 
This research is on the topic Issues affecting recruitment and retention within the health and social care sector, this is important as it highlights the problems employers are facing and the strain it put on employees and how it affects service users.
Social importance: Impact on people receiving or providing care.
Practical importance: Need for better policies, training, or resources.
Research gap: Any areas that require further investigation.
Explain why understanding this issue can lead to improvements in the sector.
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2.3 Literature review (300 words)
Identify three sources (e.g., academic journal articles, government reports, books, or websites like the NHS).
 
Source 1: Journal article 
Source 2: Book
Source 3: Website
For each source:
Summarise what it discusses.
Justify why it is relevant to your research.
Explain how it will support your study (e.g., providing statistics, expert opinions, or case studies).

[bookmark: _Toc212640871]2.4 Research methodology (200 words)
Define what research methodology is, then describe the types of research methodology
Qualitative research: Focuses on understanding experiences, opinions, and behaviours. Uses interviews, focus groups, or case studies.
Quantitative research: Focuses on numerical data and statistics. Uses surveys, experiments, or secondary statistical data.
Mixed-Methods research: Combines both qualitative and quantitative approaches.
State your chosen methodology (qualitative, quantitative, or mixed-methods) and justify your choice of methodology to be used in your research:
How does this methodology help in understanding your research issue?
Why is it more suitable than other methodologies for your topic?
If using qualitative research: How will interviews, case studies, or textual analysis provide insight?
If using quantitative research: What kind of numerical data will be collected or analysed?
If using mixed-methods: How will both approaches complement each other?
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[bookmark: _Toc212640873]3.1 Primary vs. Secondary Data (100 words)
Define and explain the difference between:
Primary data: First-hand data collected through methods like interviews, surveys, or observations.
Secondary data: Existing sources such as reports, journal articles, government statistics, or books.

[bookmark: _Toc212640874]3.2 Data choice for this research (150 words)
State which type of data will be used (primary, secondary, or both) and justify why.
If using primary data: Describe potential data collection methods (e.g., interviews, focus groups, or surveys).
If using secondary data: Explain how existing literature, reports, and studies contribute to your research.
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4. Conclusion (150 words)
Summarise the key points of your research.
Reflect on the importance of understanding this issue in health and social care.
Mention any recommendations for future research, policy changes, or practical improvements.
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