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Bereavement counsellors play a key role for people that are grieving. Studies have shown on (2025 UK counselling and therapy trends and attitudes revealed, 2025) British Association for Counselling and Psychotherapy (BACP),35% of the UK adults have seek help from counsellor or psychotherapist at some point in their lives. Also states 64% of under 25s say the pandemic made them think about their mental health more, and (21%) say their mental health is worse now than before pandemic. According to (Worden,2019) has shown, they can help improve their mental health and well-being, build coping mechanisms with the loss of loved ones. The loss of loved ones can impact people in a negative way both mentally and physically. (National Career Service,2024) states some of the following skills that are required such as active listening, Empathy and a non-judgmental attitude. These are critical within the role to be a successful Bereavement Counsellor. This report will highlight some key skills, that are in this role and the importance of them, also use varies strategies to improve them. 

[bookmark: _Toc213929717]Description of role
There are several important key skills within the role according to (Fernando,2011) active listening, empathy and non-judgemental attitude they are some key skills needed in the time of grief or difficult circumstances, it is necessary to communicate with precision and sensitivity, helping guide clients through their emotional journey. Active listening is so important to engage and not only listen but to understand clients’ feelings with an approach with awareness. Empathy within the role is being capable to understand and share the emotions of the client, then put yourself in their shoes to take their point of view without any judgment. Non-judgmental attitude is very critical to the role involving accepting, sympathetic, support given to the client to create a safe place for them to open up an let their feelings be expressed without being judged.    
Duties and Responsibility
within the job role as stated on the (National Career Services,2024) assessing the clients correctly, building techniques for coping with their mortality, Having a safe space for client and a care plan for patient. Working within the Care Act 2014, Providing support groups or individual sessions. These are some important duties and responsibilities which the job requires. The next part of report will explore three key skills broken down and looking at different strategies for improvement,   
[bookmark: _Toc213929718]Key Skills 1
Active listening is so crucial to the role as stated on (National Career Services,2024). To engage and not only to listen but to understand clients’ feelings with an approach with awareness attitude. Active listening can help with gathering the accurate information from the client to get the exact support for client. To strength your skills in this: (Vengoechea,2025) has got some great videos you can watch to enhance skills for active listening, from beginner level to Professional levels, for tips are so useful and well structed and easy to understand. 
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Empathy is important to the role; this is fundamental skill to have to be a successful counsellor as stated on (National Career Services,2024). This skill builds strong bonds for client relationship. This makes the client very relaxed and comfortable, and trust becomes stronger which then leads to great support for clients. According to (Constantino et al., 2008) research has consistently demonstrated that therapist empathy is one of the most potent predictors of client progress in psychotherapy across every therapeutic modality. Also compassion and emotional resonance combined makes a perfect recipe for success. (Jasmin,2020) has got some greats for improvement. From group card games to talking activities to enhance skill.
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Non-Judgmental attitude. Is prime skill to the role of a counsellor as stated on (Nation Career Services,2024). This creates a safe space for the clients to feel open to speak about difficult discussion without being judged, this builds trust between counsellor and clients which then generates a good working environment (Hall-Renn, 2007) has a great journal for improving your skills by making you aware of non-judgmental skills.
Not having the three key skills can be detrimental to the role of bereavement/counsellor. As studies show (Pereira, M, Surya Rekha,2017) explains the difficulties and challenges which one will face. This can have a terrible impact on the clients and level of services been given. Some of issue that counsellor may come across are ineffective support and poor relationship between client and counsellor. 
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 After coming to conclusion the report has proven, how critical the three key skills are to the role, and how not having these skills can have negative impact, also this report has discovered great strategies to enhance the three key skills to contribute to a successful counsellor. How to know that you ready improvements are required or whether you are doing well you could use a similar to the NHS friends and family test (questionnaire) where you send out a standard questionnaire to each client and ask them whether active listening was used with I effectively communicating and whether paraphrasing was done well if either of those are scored low then clearly CPD (continuous professional development) is required continuously anyway bought there will be focuses on the certain areas where there potentially are lower scores so that will indicate room for improvement so training courses can be geared towards this. Empathy skills can do enhanced by doing one to one or group games to build empathy skills which is a great strategy.
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