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Introduction
Professional Career Development is a term used by us to describe people who work or are involved in the provision of career development services. This includes professionals whose aim is guidance people at the right careers and does this as their sole purpose. Although known as career development professionals are also known by other titles such as careers advisor, personal advisor or career coach. Career development professionals have a variety of services for those seeking support this could be through activities as well as services which can help in getting the correct support and for both your career as well as personal life, activities involved with can further your knowledge in the field which want to expertise in which comes into development, be it by work experience, internships or educational choices skills along with vocational training. Within this report, my objective is to in-class activities which were carried out which were self-awareness and the MBTI test which are both to help with my present career development as well as the future, by doing these tests I am hoping they will help me gain experiences for future job applications and interviews. 


Self-Awareness Test

Self-awareness is the ability to focus on yourself and how your actions, thoughts, or emotions do or don’t align with your internal standard. We talked about concept of self-awareness and what it is to become more self-aware, this is specific to every person. We used a few tools and techniques to make us more self-aware, by doing this the objective is to enable us to make better career choices with using the right information available. In class activities played a very valuable in that they provided a more detailed analysis on your personality and which career paths are more suited for yourself.
A activity which was used to discover certain factors about myself and I would say was very valuable in helping with future career choices would be the Johari window analysis, at the same time though I felt that the analysis wasn’t as robust as the other tests carried out it did give me a great overall picture. I feel the Johari window is valuable as I was able to discuss amongst fellow students and get feedback from them, as most sections of the Johari window can be filled by others in my case my fellow students.

Johari Window
By doing the Johari window I managed tom surprise myself, whilst it also gave me a platform to analyze feedback received during discussions with fellow students. It has been said that whilst I found it easy to get on with others at the same time I was said to be very shy, another point some made was my punctuality as I was not always on time coming into university, some said I had a great memory and very talkative once I was in my comfort zone. Some also perceived me as a practical person as in when not too much thinking in undertaken and my sleeves are rolled up so that I can get stuck into any task or situation that needs solving without the complaining, one thing which I was identified by doing this Johari window was that I can get hot headed whilst handling certain situations especially if their group based and things are not getting done my way, something which I was aware off but didn’t think was a major issue but by doing the Johari window its come to my attention it’s something which I need to work on this is something which needs me to focus on for the future. As this was done in class it may not be a issue but in a place of work this could become somewhat of a issue, my objective would be to focus on the negative points from my Johari window analysis in helping me improve how I better myself with the people around me om a daily basis.


	Open Self
· Find it easy to work as part of a team
· Lack confidence
· Friendly
· Shyness
· Calm
· Practical person (when faced with difficult situations will use any means of resources available)
· Late attendance

	Blind Self
· Hardworking
· Quiet
· Determined to give a go
· Good memory
· Keen for results

	Hidden Self
· Prefer to work better alone than as part of a team
· Take criticism to heart








	Unknown Self
By doing the personality test I can see that me working as part of a team still has room for improvement. My current role in my career is manager but second in command but gaining further experience and knowledge in managerial jobs could help further my career 






Johari window is a technique developed jointly by psychologists Joseph Luft (1916-2014) and Harrington Ingham (1916-1995) in 1995. This is a box split into four boxes as shown above, representing four areas which describe one’s personality. These areas are known as 
· Open Self
· Blind Self
· Hidden Self
· Unknown Self


Open Self
This is when information about a certain person like his attitudes, behavior, emotions, feelings, skills and views will be known by the person in question as well as others in their presence. This is an area where information about the person is known not only by themselves but also any colleagues. The objective would be to develop the open area for everybody, because when working in this area amongst others we are at our most effective and productive. Open self can be a space where good communications and cooperation happen, away from any distractions, mistrust, confusion, conflict and misunderstandings

Blind Self
Information about one person that is known by other group members but not known to the person in question. An aim by doing this technique is to reduce the blind area and thereby increase the open area i.e. Increase self-awareness. The blind area is not an effective or productive space for individuals or groups, this section could also be referred to as the ignorance about oneself. A blind area may also contain information about a person that’s being withheld from a person intentionally. Amongst us there are some people who are thick skinned these tend to have larger blind areas. At a place of work managers and team members can always take some responsibility in helping an individual reduce their blind self which would increase their open self

Hidden Self
Hidden self is information known to us but kept hidden from others therefore is unknown to others. This is an area which can include sensitive information i.e. fears, hidden agendas, manipulative intentions, anything one doesn’t want another knowing regardless the reason. For a person wanting to keep certain information hidden is natural as there is certain information as well as feelings and experiences that have no bearing on work and therefore can and should remain hidden, Whilst information is hidden not all hidden information in important it is work or performance related and so would be better positioned in the open area.

Unknown Self
This is where information about experiences or feelings are unknown not only to the person in question but also others with whom you associate. Unknown issues can take a variety of forms it could be feelings, behavior, attitudes, capabilities which close to the surface and be positive and useful, but at the same time it can be the deeper aspect of a persons personality, influencing their behavior to various degrees, unknown areas are usually larger for younger people as well as people who lack experience and self-belief. A few unknown factors which can relevant and common in most organizations are
· Fear that a person dose not know they have
· Unknown illness
· Repressed or subconscious feelings
· Ability that a person doesn’t realize they have


Myers Briggs Type Indicator (MBTI)
The Myers Briggs type indicator was formulated by Katherine Cook Briggs and her daughter Isabel Briggs it is in the form of a questionnaire which is used to identify psychological preferences of how people perceive their surroundings and make decisions based on their findings. All questions are formed in such a way that it highlights the characteristics of an individual like their strengths and weaknesses. The test is categorized into 16 basic personality types each with their own characteristics. Scores given may not always match up and their may be discrepancy, there is a good representation for the character and personality and other factors to determine the personality type.
I finished the Myers Briggs test online, and the results indicate my personality type is a Defender, which in my opinion is an accurate description overall for me as I do have good people skills, and robust social relationships, I’m also open to new ideas and change, I’m kind to people who work around me as well as my personal life. Defender personality says one can always be relied on to get a job completed on time and can go beyond their limits and expectations to get something done.
The test results indicated that I am a Defender type, this type of personality is quite unique as many of their qualities defy the definition of their individual traits. Though sensitive, Defenders have excellent analytical abilities, though reserved, they have well developed people skills and robust social relationships, and though they are generally a conservative type, Defenders are often receptive to change and new ideas. As with so many things people with the Defender personality type are more than the sum of their parts, and it is the way they use these strengths that defines who they are. Defenders will always ensure that what they do is noticed, but have the tendency to underplay their accomplishments, but while their kindness is often respected theirs always selfish people who are likely to take advantage of the Defenders dedication and humbleness e.g. By pushing work onto the Defender and taking the credit. One thing defenders lack in is they don’t know when to say no and stand up for themselves, which is very important if they are to maintain their confidence and enthusiasm.
A odd quality which Defenders have is that they utilize excellent memories but that doesn’t work well when working numbers, data, or quizzes but are great at remembering people along with details of their lives, Defenders are caring people be it occasions they use their imagination and sensitivity to express their generosity in ways that touch the hearts of others be it family or friends even though a great point is that Defenders consider friends family.
Defenders have weaknesses like they take things too personally and will have great difficulty separating personal and impersonal situations, they repress their feelings, overload themselves and are very humble and shy this is a Defenders greatest challenge due to them be concerned of others feelings that they refuse to make their thoughts known and downplay their success entirely.
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Conclusion

The two tests helped me conclude that I am fairly unique person as I always assumed in ways of my caring towards other people be it family or friends or even work colleagues and also the point that I don’t take credit where I deserve and let others further themselves. I am a practical person and always work great in groups but prefer alone as I can concentrate more and use my imagination when attempting a task;
I would say the ideal role for me is one where vast social interaction and relationship skills are required
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27" November 2019

Mowgli Street Foods Ltd
Unit 30, Stephenson place

Birmingham

Dear Nisha Katona

| have recently learned of a great position available at your Grand Central branch as deputy
manager so along with this letter | attach my resume as part of my application for this job. As an
organized, personable and customer centric professional with more than 26 years in excellent
restaurant and administrative experience. | am prepared to contribute to your establishment's
goals and objectives in this role.

From greeting customers to managing a team of ten employees, | have experience in all the
aspects of this job. | would be honored to offer my experience in ensuring outstanding customer
satisfaction and customer service, additionally I'm great at collaborating with colleagues,
prioritizing responsibilities, and promoting restaurant services and offerings to drive revenues and
achieve great customer satisfaction.

Experiences gained:

« Overseeing the smooth running of the Cheltenham based restaurant

« Managing all aspects of front of house operations as well as running a team of 10
employees.

« Maintaining systems and procedures designed to monitor and regulate bar/food and labor
costs.

« Managing all employee training required within the workplace, health & hygiene training.

My proven success in customer service and hospitality will allow me to thrive in this role and make
an immediate and positive impact on your team. A chance to speak in person to offer more insight
into my qualifications would be great.

Thank you for your consideration | look forward to speaking with you soon.

Sincerely,

Abdul Sahin
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