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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 23/12/2022_ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1 resides in a rural part of North Wales where a majority of its residents and services are through the medium of Welsh, 1 does not speak Welsh and their first language is English meaning that all correspondence was conducted through English. 1 is an eighty-year-old female who lives with their sister-in-law, they lost their husband nine years ago and had no children. Their sister-in-law has always lived with them and their husband, when 1 husband passed away his half of the house was left to his sister. 

A safeguarding referral was made following another professional’s home visit and them divulging possible finical and emotional abuse. 
The objectives of this visit were to carry out an assesment of need and to investigate the safeguarding referral to establish if 1 was at risk of harm and abuse. Under Part 3 of the Social Services and Wellbeing (Wales) Act 2014 the local authority has a duty to assess the needs of an adult for care and support, Part 7 of the Social Services and Wellbeing (Wales) Act 2014 the Local Authority have a duty to make enquiries if they suspect a person within their area is an adult at risk (Social Services and Well-being (Wales) Act 2014). 

Prior to visiting 1 I called ahead to introduce myself and ask if I could visit to discuss the allegations and carry out an assesment of needs, once 1 had agreed to my visit I asked permission to bring my mentor to observe my communication. When 1 agreed I explained that my mentor would only be observing me and if they were happy to would ask for feedback at the end of my visit. A date was arranged, and I agreed to call ten minutes before hand to give 1 opportunity to open the door and keep the dogs. On the day of the visit, I called ten minutes prior and again explained that my mentor would be with me and for permission for them to attending and explained their purpose. 


Word count 323







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Prior to my visit to 1, I spoke to the professional who had reported the safeguarding and read up on previous interaction that 1 has had with Social Services. I was aware that 1 had recently been discharged from hospital following a long stay due to lymphoma in both legs and that medical professionals were visiting three times a week to change dressing. Following conversations with the professional that reported the safeguarding and the medical professionals they were concerned at the cleanliness of the property and the number of dogs that resided at the property. 

On arrival, it was evident that 1 had several dogs at the property which they joint owned with their sister-in-law, there was a very strong smell of dog urine and faeces inside and outside the house. 1 had mobility issues, and lived out of one downstairs bedroom which had a shower room and toilet.

The Active Offer places a duty that all services need to be provided in Welsh without an individual needing to ask for it (More than just words - Welsh Government 2015). This ensure that all services are person-centred to the individual’s language and cultural needs, creating the right environment where the individual feels empowered, confident and ensuring that the individual fully understands the service in their first language (More than just words - Welsh Government 2015). The Active Offer is further backed up by the framework ‘more than just words’ which aims to strengthen the Welsh language provision in health and social care to support Welsh-speakers to receive services in their first language (More than just words - Welsh government 2022). Has 1 been first language Welsh that I would have conducted my visit through the medium of Welsh, however 1 was not Welsh speaking and their first language was English. 

Effective communication skills are a vital skill for Social Workers, it enables us not only to hear what an individual is saying but to also understand. Without these skills we would be less able to find out what the individuals feel or think, provide information, and interpret complex situations (Community Care, 2013). There are many different forms that individuals can communicate, such as verbal communication, non-verbal communication, written communication and listening (Lishman, 2009). At the time of this observation my employer’s policy was that we still wore PPE during home visits due to the Covid-19 pandemic, wearing face masks can make communication more difficult, especially for individuals with hearing difficulties or people who lip read (Mheidly et al., 2020). Wearing face masks reduces the ability for individuals to access the non-verbal facial expressions and cues such as lip movement (Mitchell & Hill, 2020), as I was required to wear a mask, I needed to ensure that I spoke in a clear voice and loud enough for 1 to hear me clearly. 

It is vital to build a relationship before having a difficult conversation with individuals, difficult conversations are easier to have when the individual trust you and feels like they can speak openly and honestly with you (Devine, 2021). I ensured that I used clear language that was free of any jargon. Introducing social work jargon into conversation with individuals can cause individuals not to understand the questions being asked as they are trying to focus on understanding the words as opposed to listening to the message that is being conveyed which can cause communication barriers (Moseley, 2014). 

I began my visit in having a conversation with 1 on how long they had lived in the area, and they gave me a background on themselves. I then questioned how they had been since returning home from hospital, we discussed how they were managing, and they told me how they had moved into one room downstairs which made mobilising easier as they had less distance to get to the bathroom. We discussed a care package and 1 expressed that they did not want carers and felt like they were managing well, although my recommendation would have been to have carers daily to support with personal care and ensuring their legs were creamed and stockings for their lymphoma were put on correctly. 1 did not want carers and it is important that I listened to their wishes. Section 1 of the Code of Professional Practice states that “you must respect the views and wishes, and promote the rights and interests, of individuals and carers” putting emphasis on working with individuals in a personal centred way (Social Care Wales, 2017). We discussed how they managed to food shop and prepare meals, 1 explained that they lived with their sister-in-law. 1 explained that their sister-in-law was reluctant for them to return home and had become used to having the house to themselves. 1 explained that they do support with food shopping as 1 is unable to get out to shop themselves but that 1 had to pay for all the food shopping and bills. 

I used paraphrasing during my conversation with 1, paraphrasing is important as it shows that I had listened and understood 1. Although I felt like they would benefit from carers they did not feel like they needed any support at present, it is crucial to listen to individuals and to ensure that they are at the centre of their assessment (Welsh Government, 2014). Person- centred social work is ensuring that individuals accessing serviced have a strong voice on what matters to them, by listening to 1 wishes I ensured that I recognised that they were the expert in their lives (Social Care Wales, 2017). By working in a person-centred manner, it supports in establishing and maintaining trust and confidence between individual and worker (Social Care Wales, 2017). I did this by ensuring that I respected 1 wishes of not having carers. 

Prior to my visit I was aware that 1 had divulged that they were being emotionally and financial abused, before having difficult conversations it is important that you have gathered all facts so that you can discuss the issues in a clear and neutral manner (Community Care, 2012). As 1 had mentioned that they were having to pay for all the food and bills I asked how this made they feel, I ensured that I gave 1 time to think and express their feelings on the matter. 1 explained that this is how it had always been and although they knew it was wrong, they knew that things would not change. I explained to 1 that although this might have been how they had lived for a long time that if they wished to, I could investigate further and continue with the safeguarding referral, 1 did not want to take things further. I listen to 1 and explained that I understood why but if they wished to at a later date they could get in contact with the team and left details how. 1 had capacity to make this decision, they were fully aware of how I could support but made the choice not to take the safeguarding any further.  Section 3 of the Code of Professional Practice put emphasis on ensuing that you promote the well-being, voice and control of individuals while supporting them to stay safe (Social Care Wales, 2017) although I knew that 1 was potentially being taken advantage of I needed to ensure that I respected their wishes and choice of how they wished to live. 

I discussed with 1 the number of dogs at the property and those concerns had been raised of the impact of the mess that the dogs were creating on 1 health. 1 explained that prior to their health deteriorating they used to clean the mess up, but they were unable to, and their sister-in-law wouldn’t although several the dogs belonged to her. I was aware that it was unhygienic and did not wish for me to address the matter with her sister-in-law, again I respected 1 wishes (Social Care Wales, 2017). 

Although there was evidence of potential financial abuse it is important that I listen to the wishes of the individual, 1 did not want to take things further and had accepted that this is how they lived, and things would not change without causing conflict which they did not wish to do. Under the Social Services and Well-being (Wales) Act 2014 it is key that individual have control over what support they need and make their own decision. Although this decision did not sit comfortably with my personal and professional values it was important that I respected 1 wishes (Social Care Wales, 2017). 



Word count – 1425 











Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. Nia asked me if her Mentor could observe her and explained that it was a part of her development.

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	She was consistently well prepared and knew what’s going on here.

	  How has the social worker listened to you and respected your views and wishes?

	Yes. She was using the same kind of words that I used, and she didn’t tell me to do things that I didn’t want to do. She asked me what I wanted to do. I feel that she respected my decision.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she was very clear and direct. She spoke English with me, I come from Stockport.



	How has the social worker’s involvement met your expectations for this visit?

	It’s a situation that only I can deal with, I didn’t have any expectations that she would come in with a golden salver and solve it. She was realistic, and I have to be realistic about my life because this it’s how it’s been for so many years.

	Are there any other comments or suggestions that you would like to make?
	I’m very grateful to Nia for coming today and listening to me. It’s nice to have somebody to talk to.
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