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[bookmark: _Toc138422928]Introduction

The aim of this reflective report is to illustrate my knowledge, skills and understanding that I developed whilst attending the Professional Career Development course. It will highlight what I learnt each week, the challenges I came across and provide an overview of the ways in which I can apply this knowledge for my future career development.  For further reflection, I will demonstrate my knowledge and understanding through a swot analysis and analyse my personal development, by examining the results of two learning style questionnaires. The report will also accompany a Professional Development Plan to highlight my goals and development needs for the future. 
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This module provided an overview of strategies for career development and personal reflection and highlighted knowledge and skills required to work effectively. The following information highlights what I learnt during each week of the module. 
[bookmark: _Toc138422930]Week 1: Swot Analysis 

In week one we were introduced to what a swot analysis is
We were then required to conduct swot analysis based on our personal skills. From doing this, I found the following:

	Strengths
	Weaknesses

	
· Interpersonal skills 
· Teamwork 
· Share my opinion. 


	
· Communication Skills 
· Leadership skills 

	Threats
	Opportunities 

	
· Finances 
· Lack of direction
· Lack of knowledge 



	
· Start this course. 
· I.T



My strength in interpersonal skills lies in my ability to connect with people on a deep and empathetic level. I have a natural knack for active listening, allowing me to understand and respond to others' needs effectively. I excel at fostering positive and collaborative relationships, as I am skilled at resolving conflicts and finding common ground (Fine,2009).

Weakness 
Leadership skill is one of my weaknesses. I have been striving to improve in this area by actively pursue opportunities to take on leadership roles within projects or initiatives. This will allow me to practice and refine my leadership skills while also gaining valuable experience in managing teams (Fine,2009).
Opportunities 
One of my opportunities is starting this course in September, which I will gain new skill and knowledge every week, identifying my strengths and weaknesses to develop them. Which I need it in my development in the future (Fine,2009).

Threats
By identifying my threats, I find that my threat is lack of direction when it comes to start my business. I plan that to do research about the business and ask for advice.





We also learnt about Smart Objectives. 
In terms of my career aspirations, I hope to open my own food restaurant  that sells fast food in Cardiff. 
My SMART goal is to open a fast-food restaurant that achieves rapid sales growth and customer satisfaction. Within the next 12 months, I aim to establish a profitable and popular dining establishment by implementing the following strategies.
Specific: I will focus on offering a menu of high-quality, delicious fast-food options, targeting customers seeking quick, satisfying meals.
Measurable: I will track key performance indicators such as daily sales, customer feedback, and repeat business, aiming for a consistent monthly growth rate of 15%.
Achievable: To ensure efficient operations, I will recruit and train a competent staff, implement streamlined processes, and maintain strong supplier relationships to ensure a steady supply of fresh ingredients.
Relevant: Recognizing the growing demand for healthier fast-food options, I will prioritize offering nutritious alternatives, accommodating dietary preferences and restrictions.
Time-bound: I will achieve profitability within the first six months and expand to a second location within the following year, building a strong foundation for long-term success.
By taking to these SMART goals, I am confident that my fast-food restaurant will gain popularity, attract loyal customers, and generate substantial revenue in a competitive market (Boe,2011).

Top of Form
[bookmark: _Toc138422931]Week 2 Personal Learning Styles [ VARK]

During week 2, we completed personal learning styles questionnaires. By completing the questionnaires, I found that my learning style is primarily centred around the read and write method. I find that I absorb information best when I engage in active reading and take meticulous notes. Reading allows me to immerse myself in the subject matter, while the act of writing helps me consolidate and reinforce my understanding.
When I read, I prefer to highlight key points, underline important concepts, and jot down any questions or thoughts that arise. This helps me stay focused and encourages a deeper level of comprehension. Writing summaries and reflections after each reading session further solidifies my understanding and aids in long-term retention (Honey and Mumford, 1995).
Top of Form
Another one of my preferred learning styles is visual learning. As a visual learner, I thrive on visual stimuli and find it easier to comprehend and retain information through visual aids such as diagrams, charts, graphs, and images. I have a knack for absorbing details and patterns by observing and analysing visual representations of concepts. When presented with written or spoken information, I often mentally translate it into visual images to better understand and remember it.
Visual learning has numerous advantages for me. It enhances my ability to organize and categorize information, making complex topics more accessible. Visual cues provide a framework for me to connect and link ideas, facilitating a deeper understanding of subjects. Additionally, visual learning allows me to quickly grasp spatial relationships and visualize processes, which aids in problem-solving and critical thinking.
To optimize my learning experience, I frequently seek out visual materials such as videos, infographics, and visual presentations. By employing visual strategies, I can effectively absorb, process, and retain knowledge, enabling me to excel in various academic and professional (Honey and Mumford,1995).
Top of Form

Bottom of Form
My collaborative learning style is centred around fostering active engagement, open communication, and the collective exploration of ideas. I believe that learning is enhanced when individuals work together, drawing upon their diverse perspectives and experiences.
In my approach, I encourage group discussions, brainstorming sessions, and collaborative projects that promote teamwork and cooperation. I strive to create a safe and inclusive environment where everyone feels comfortable sharing their thoughts and opinions.
I value the exchange of knowledge and believe that everyone has something unique to contribute. I actively encourage peer-to-peer teaching and learning, where individuals can both teach and learn from one another.
To facilitate effective collaboration, I utilize various tools and techniques such as group activities, problem-solving exercises, and interactive technology platforms. I also encourage constructive feedback and reflection, enabling learners to continuously improve and grow.
Ultimately, my collaborative learning style seeks to empower individuals to become active participants in their own learning process, while fostering a sense of community and shared responsibility for the collective pursuit of knowledge (Honey and Mumford,1995).
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My employability skills are teamwork, problem solving and communication skills. They are enables me to collaborate effectively with others, collect their unique strengths and expertise to achieve common goals. Problem-solving skills me with the ability to analysing challenges, identify potential solutions, and make informed decisions. Effective communication skills facilitate clear and concise exchange of information, ideas, and feedback, ensuring smooth coordination and understanding among team members. That why my top priority (Gravells,2010).
Top of Form
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Goal 1: Enhancing Communication Skills
To excel in my professional career and effectively engage with colleagues, clients, and stakeholders, I recognize the need to enhance my communication skills. I will develop a comprehensive plan to improve my verbal, written, and interpersonal communication abilities.
Action Steps:
1. Attend Communication Workshops: I will participate in workshops and seminars focused on effective communication techniques. These sessions will help me refine my presentation skills, learn active listening strategies, and enhance my overall communication style.
2. Seek Feedback: I will actively seek feedback from colleagues, supervisors, and mentors regarding my communication skills. Their insights and suggestions will provide valuable guidance for improvement. I will also incorporate their feedback into my daily interactions to monitor progress.
3. Engage in Public Speaking Opportunities: To gain confidence in public speaking, I will actively seek opportunities to present in meetings, conferences, and seminars. By challenging myself in such settings, I can improve my ability to articulate ideas clearly and engage with diverse audiences.
4. Improve Written Communication: I will enrol in a business writing course to enhance my written communication skills. This will include focusing on grammar, clarity, and conciseness in emails, reports, and other professional documents. Regular practice and seeking feedback will aid in continual improvement (Adair,2013).
Goal 2: Developing Leadership Skills
In order to take on more significant responsibilities and advance in my career, it is crucial for me to develop strong leadership skills. I will focus on enhancing my ability to inspire and motivate teams, make sound decisions, and effectively manage projects.
Action Steps:
1. Leadership Training Programs: I will actively seek out leadership training programs, both within the organization and through external providers. These programs will help me develop skills such as delegation, conflict resolution, and strategic thinking, which are essential for effective leadership.
2. [bookmark: _Hlk138343273]Seek Leadership Roles: I will actively pursue opportunities to take on leadership roles within projects or initiatives. This will allow me to practice and refine my leadership skills while also gaining valuable experience in managing teams and driving successful outcomes.
3. Mentoring and Coaching: I will seek guidance from experienced leaders within my organization by engaging in mentoring relationships or coaching programs. Their insights and advice will help me gain valuable perspectives and refine my leadership approach.
4. Stay Updated: I will consistently stay informed about the latest trends and best practices in leadership through industry publications, books, and podcasts. This continuous learning will ensure that I am equipped with the knowledge and skills required to adapt to the evolving business landscape.
5. Lead by Example: I will strive to be a role model for my colleagues by demonstrating integrity, accountability, and professionalism. By setting a positive example, I can inspire others to develop their own leadership skills and foster a culture of growth and development within the organization.
By actively pursuing these professional development goals, I am confident that I will strengthen my communication and leadership skills, positioning myself for greater success and growth in my career. I will regularly evaluate my progress, seek feedback, and adjust ensure I stay on track towards achieving these goals (Adair,2020).


In conclusion, the challenge of developing communication and leadership skills has been both rewarding and transformative. Through dedicated efforts and a willingness to step out of my comfort zone, I have witnessed remarkable growth in my ability to effectively convey ideas, actively listen, and inspire others. This journey has taught me the importance of adaptability, empathy, and clarity in communication, and the significance of leading by example. It has also reinforced the idea that true leadership involves continuous learning and a commitment to personal and professional development. Although the road was not always smooth, the challenges I encountered have shaped me into a more confident and capable communicator and leader.
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