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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will outline the coping strategies that I personally applied during my initial six months of learning and training after being attested within South Wales Police. The strategies applied were to reduce stress and develop resilience, personally tailored by myself and for myself. Firstly, I will outline my attempts to minimise stress through my physical fitness and further developing my fitness levels during this time. Secondly, I will outline how developing my physical fitness levels helped build my resilience.


The mental health foundation in the UK (Mental Health Foundation, 2021) defines stress as, the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable. As I expected in the taking on of the role of a police constable, and in the current situation during a coronavirus pandemic, there was going to be a level of stress involved during the initial six months.  


As a way of minimising stress, I focused on maintaining and developing my physical fitness through aerobic exercise in the form of running outdoors. Although aerobic exercise is a form of physical stress there are a number of mental benefits, which I have learned from my many years working in the leisure industry prior to this. This is confirmed by Harvard Health Publishing (Harvard Medical School, 2020) which also states that aerobic exercise reduces levels of stress hormones within the body such as adrenaline and cortisol. It also stimulates the production of endorphins, these are chemicals in the brain that are the body's natural painkillers and mood elevators. I began setting distance goals and time goals during my aerobic exercise to record my progress and to give me something to aim for and install a friendly competition against myself. I found this took my mind off the stress of the initial six months of revision, exams and practical assessments as it gave me something to focus on that was separate form the initial training and the pandemic.


The Oxford dictionary defines resilience as the capacity to recover quickly from difficulties. When performing aerobic exercise by running and when setting distance and time goals I ensured these goals were small, achievable and realistic to my abilities. I did not achieve these goals on every occasion, sometimes had to reflect at the end of a run and put a plan in place on how these goals will be achieved on the next attempt. As time progressed I found myself modifying my plan during my run taking into account my pace, the terrain where I was currently running, weather conditions even my food and water intake prior to commencing the run. Occasionally I would become injured after a run sometimes from a fall after running on uneven ground, sometimes due to muscle strain or reappearance of previous injuries. During these times, I will look back and make suitable changes to my goals allowing myself to recover and not cause further injury.


Overall I strongly believe that working on my physical fitness during the initial training helped me reduce stress and build resilience by simply making me feel good and installing friendly completion with myself. I believe this as I gave me a separate focus point from the training for my new role, which allowed my mind to relax.

(546 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This refers to an event that I was involved in during a nightshift within the initial 12 weeks of my tutorship with South Wales Police. I will be reflecting on the incident using Bortons reflective tool .


My colleague and I received a call over our personal radios where we were asked to attend an address of an abandoned 999 call, which the control room received during the early hours of a weekday morning. The information we had upon leaving the station to attend the call was the address, name of the person believed to be living there, there was a females voice that could be heard shouting in the background of the call, and there was a males voice initiating the call asking “can we get some help”. The control informed us that the call ended abruptly at this point with no further contact. 


From this information received, my college and I had reasonable grounds to suspect that what was happening was a high-risk domestic related incident. We had come to this decision from the previous history of the address known by my colleague.


My colleague and I arrived at the address and a young female greeted us, she looked upset and immediately asked us if we could help. We could see that the young female had what appeared to be blood on her shirt and upper arm. We could hear a second female screaming from inside the property, it appeared that the young female was safe outside the property so we immediately entered through the front door. We entered the property using Section 17 of the powers outlined in The Police And Criminal Evidence Act (PACE, 1984)which allows officers to enter a property to protect life and limb or preventing serious damage to property. As we could hear screaming and as we saw blood on the young female we believed someone could be injured or in danger of being injured. Upon entering, we could see a female in a seated position on the sofa with a bleeding nose, blood coming from the mouth and blood over her knuckles. She was screaming and shouting words that I could not make out, and it appeared to both me and my colleague the female was having seizure. 


There was a male standing the opposite end of the room, and it was immediately apparent my colleague knew identity of this male, as he referred to him by name. As I carefully attended to the female to ensure she did come to harm during the seizure, my colleague spoke to the male and asked what had happened. The male responded by stating that the female had been drinking large quantities of alcohol throughout the day and is currently on pain relief medication for pre-existing injury her the lower body. He also stated the female’s name, that they are in a relationship and the she is prone to seizures and handed us a blister packet of the medication the female was currently taking. 

	
Before we could ask the male about the injuries that the female had, the seizure seemed to conclude, the female immediately started to hit herself in the face repeatedly with a closed fist and then stop suddenly. At this time, I tried to start communication with the female. Keeping a distance of approximately two metres, I crouched down lowering my body position so that my head and the females head approximately at the same level so it would not appear I was standing over the female. I positioned myself this way in attempt not to appear intimidating or scare the female after the seizure. I started speaking in the calm manner addressing the female by her name and asking some basic closed questions such as, “can you hear me?” and “are you ok?”. As this was happening my colleague stepped into the hallway of the property to request an ambulance attend immediately. 


The female noticed my presence rather quickly and immediately started to become aggressive verbal towards the male in the room and myself. I maintained my position in attempt not to further aggravate the female or potentially put her in fear after her seizure. The female then started to direct all the verbal abuse towards myself and proceeded to stand up. At this time, I repositioned myself out of a position of vulnerability between the male and the female and positioned myself close to the door keeping both male and female in my line of vision. 


The female then lunged towards the male with a clenched fist aiming a punch towards the males face. I immediately intercepted the punch by taking the arm of the female whilst simultaneously calling for assistance from my colleague. My colleague immediately entered the room, made their way towards the male, and escorted them into the adjoining room. The female then once again directed all her aggression towards me and attempted to strike me with a closed fist. 


It was at this point I used my police powers for use of force outlined in the Criminal Law Act 1967, section 3, (legislation.gov, 1967) which grants me the ability to use such force as is reasonable in the circumstances in the prevention of crime. I positioned the female where I could safely apply restraints in the form of handcuffs.  I made this decision because I believed the female fully intended to harm the male and myself by form of assault. Once restrained the female continued to shout verbal abuse towards the male and myself, although the male was no longer in the room. I informed her the male is no longer here and asked her to calm down. The Female did calm down at this point when she realised the male was no longer in the room and almost immediately stopped all verbal abuse directed towards myself. The female then sat on the floor in silence. My colleague then confirmed that the male and the young female that greeted us were in the adjoining room. In addition, they had confirmation the ambulance requested would arrive shortly. 


Once the ambulance arrived, the female remained calm while being examined by the paramedics. They concluded the female needed to transported immediately to the hospital due to a combination of alcohol she consumed and pain relief medication. The paramedics stated that the female highly likely does not know what is happening, what she has done, or even where she is. We requested additional police presence at the property and when they arrived, we escorted the female with the paramedics to hospital as a precaution.

A process myself or my colleague followed in this incident can be summarised as follows


What?
What had happened was not a domestic incident as I first thought. The incident was a problem escalated due to the combination of alcohol and pain relief medication taken by the female, which resulted in her becoming violent towards herself. The blood on the young female was from her trying to help the female whilst having a seizure however, she left in fear when she started causing harm to herself.


So what? 
As previously stated. Using the correct powers of entry in Police and Criminal Evidence Act (PACE, 1984) we entered the property. We decided to use these powers from the information we had received, and what we have seen, and heard upon arriving at the property.


Using my nonverbal communication skills I was very aware of my body language and positioning during the incident, this was an attempt not to aggravate the situation. The main reason I was aware of this was it appeared the female was not responding to any verbal communication. As Operational Police Officers we are trained that, a large percentage of all communication is non-verbal and body language particularly counts for 55% of communication in humans. As outlined in Journal of Human Behaviour in the Social Environment (Mandal, 2014)


In an attempt to reduce the conflict when the situation started to escalate, the male was removed from the room. We made this decision in reference to the problem analysis triangle. (Chainey, 2012) Which outline that a problem has an offender, the female, a victim, the male and a location. This problem solving technique states that removing one side of this triangle, in this case the male, the problem could exist and in this particular incident, the conflict would not exist. 


Now what?
After reflecting on the incident that occurred that evening, I believe further information could have been obtained before attending the call. However, I believe that the fact that there was minimal injuries sustained before our arrival and the chance of further injuries were eliminated due to our presence they can be looked at as a positive outcome. I believe that we resolved the situation by separating the male and female. Also as a precautionary measure, escorting the female to hospital and speaking to all parties when they all had a clear mind.


In conclusion, my colleague and I attended the property that evening under the strong belief that a violent domestic incident has taken place. Using our knowledge and training, I believe we took the correct approach to ensure no harm has come to anyone. We gained entry to the property using a policing power under Section 17 of The Police and Criminal Evidence Act. Also using our policing powers under Criminal Law Act to employ use of force on the female to prevent her committing a crime of assault on the male. It is a policy of South Wales Police to ensure we take positive action in incidents such as this. In this incident, I believe this was upheld.

(1607 words)








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER

This refers to an incident that occurred during my initial 12-week tutorship with South Wales Police. The call we received required my colleague and I to visit a young male who was a victim of an assault. We had received information that the Young male had already attended hospital due to his injuries and he was below 16 years of age. 

We arrived at the address of the young male early in the morning. When we entered the property, and he informed us that the incident had taken place at an outdoor artificial football pitch. This was located in a public park located around 15 miles away from the young male’s home address. He had been playing football with a number of his friends that were all approximately the same age as himself. He informed us that an older male approached him and accused him of being in contact with his partner via social media. The young male stated that it was not him and that he does not know who is the older male was or who his partner was. The older male did not believe this statement and proceeded to strike the young male in his face with a closed fist. This strike caused damage to the young male’s nose and eye. The young male immediately fell to the ground after the strike and the older male left the park. 


The young male was then in the care of his friends that we are present with him in the park, who called for an ambulance and shortly after the police. He then disclosed to us that one of the witnesses potentially knew the identity of the older male.  This information had been disclosed to us in front of the young male’s parents.


Once this information had been disclosed to my colleague and myself, we were then informed that due to the swelling of the young males face he would require a follow-up appointment at the hospital to assess any further damage. 


From the information and using the framework from the National Decision Making Model (College of policing , 1995) there were many things we had to consider and put in place to deal with this incident.


Gather information and intelligence

After hearing the account from the young male. We were able to gather the contact details his friends who were witnesses to the incident. In addition, the exact location of the incident, which led us to find out that the park was operated by the local council. This would mean any potential CCTV off the incident and the surrounding area would need to be obtained from them.


While gathering information from the young male my colleague and I ensured that we spoke to him with respect and empathy, and used words he could understand taking special care to avoid any police jargon. We also ensured we explained in detail what the processes that we are going to follow and explained why we were following this process. This was a decision we made due to the age of the young male.

To assist with a charging decision we will need access to the records of the young male’s injuries and treatment he received whilst in hospital the previous evening. Would also need a victim statement from the young male in the presence of an appropriate adult due to his age and safeguarding and welfare of the victim (National appropriate adult network, 2018) which originates from the Police and Criminal Evidence Act. South Wales Police has policies and procedures to assist in obtaining this information.


Assess threat and risk and develop a working strategy

It was apparent that both parties did not know the identity of each other. From what the young male told us, what he himself suspected, and we suspected that there was an obvious element of mistaken identity in this incident. Some contributing factors to this decision was that young male looked considerably older than his actual age, was not local to the area of the incident and it was his first visit to that area.


The older male was not aware of the extent of the young male’s injuries and the young male was not presently in any immediate danger. From this, the risk of further injury to the young male we believed was non-existent therefore there was no immediate need for the older male’s arrest until more information could be gathered. This decision was made in line with code G of The Police and Criminal Evidence Act which outlines the necessity for arrest (PACE, Revised 2012)


Our strategy from this point on would be to gather as much information and evidence as possible, and confirming the identity of the older male before approaching him.


Consider powers and policies

As mentioned above South Wales Police have policies and procedures that include having an appropriate adult present for any vulnerable person or anyone below the age of 16 while delivering a victim or a witness statement to safeguard and protect their welfare. As both the victim and the witnesses were all below16 years of age we would need to ensure that all the statements were obtained in the presence of an appropriate adult. This could take the form of a parent or guardian, or any person over the age of 18 that is trusted by the individual and capable. 

As the young male had already attended hospital for his injuries we would need to present to him and his parents a document for them to sign to allow us access to his medical records. Our policy is to have them complete a form, and have this document signed by both the victim and the appropriate adult to allow us access to their medical records. This document was completed and then submitted to the relevant hospital he received treatment for his injuries.



Identify options and contingencies 

We presented the options available to both young male and his parents acting as his appropriate adult. We identified, as we did not know at this time the full extent of his injuries until his follow-up appointment at the hospital after the swelling has reduced the level of offence could escalate. We informed them we could pursue this as an offence of Actual Bodily Harm identified under Section 47 Offences Against the Person Act 1861 due to the extensive bruising to the young males face  (legislation.gov, 1861)
Alternatively we could proceed after the follow-up appointment at the hospital as if this could identify any breaks the cheekbone or any injury resulting in the lengthy treatment or incapacity we could pursue for the offence of Grievous Bodily Harm identified in Section 20 Offences Against The  Persons Act 1861 (legislation.gov, 1861).


The parents of the young male were understandably upset about what happened to their son, and immediately wanted the older male to be brought into police custody however, we explained the process we have to follow. Afterwards they agreed along with the victim to proceed after the follow up appointment at the hospital. This option allowed us to collect further witness statements and obtain any CCTV of the incident and further build the case file.


Take action and review what happened

For this incident, I was the Officer in the Case, and responsibility was mine for building the case file to present to the Crown Prosecution Service. After the young males follow-up appointment at the hospital it was evident that this incident related to offence of Section 20 of the Offences Against the Person Act 1861. The follow-up appointment showed fractures to the cheekbone that would require corrective surgery and damaged the cartilage of the nose I would also require corrective surgery at a later date. 


Upon receiving this information, a case file was completed and submitted to the Crown Prosecution Service for a charging decision. To which the decision was to pursue the offence of Section 20 Grievous Bodily Harm. 


Code of ethics

The centre of all the decision making during this incident was the code of ethics.
The code of ethics is a code of practice for the principles and standards of professional behaviour for policing in England and Wales (College of policing , 1995)

We ensured our conduct during the investigation was a professional shown in a professional manner and did not present any negatively, discredit or undermine public confidence in the police. We treated all information obtained with respect and maintained the confidentiality of information presented to us and only disclosed what was needed to each party in the course of the investigation. We approached our duties and responsibilities with selflessness and professionalism to ensure the image presented by ourselves, and the police maintains the respect of the public. 


To summarise, the actions we took in this situation were professionally undertaken and in a carful manner due to the age of the young male. We made sure that the processes we have to follow to ensure he received justice for the offence carried out against him where explained in detail and confirmed he understood them. All decisions we made were using the National Decision Model insuring the code of ethics was present throughout. Every time we would make contact, it was in a sensitive manner, and explained in detail making sure all options presented towards him. Although the young male required corrective surgery after the incident, he has informed us he had a positive experience with the police and the criminal justice system. The young male has informed us that due to the level of service he received and how we outlined the process we were going through he has chosen himself to take on a career in policing.

(1610 words)













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I have learned during the time of my tutorship with South Wales Police that some of the decisions I make can have a major impact on another person’s life. Alongside this, I also learned that a police officer’s discretion in certain situations could also have the same effect. There was one occasion when these points were displayed clearly to me whilst dealing with a young couple who were students at a local university who were intoxicated one evening. My colleague and I received a call that an intoxicated couple were creating a large amount of noise and disruption whilst walking through the streets. As a result of this call we proceeded to the street where they were last reported in order to locate them.

When we receive the call that an intoxicated couple were walking the streets, I did think at the time that due to the early hours of the morning, it’s been reported that it’s a male and female, and they are making a large amount of noise we could possibly be dealing with a domestic incident. I came to this decision due to my previous experience in the area, and the fact that I have dealt with a similar call the previous evening. 

As a result of this I started planning out what action I would have to take using the national decision-making model (Policing, 2013) The NDM is a police framework designed to make the decision-making process easier and standardised. The NDM has six key elements. Starting with the policing code of ethics, which is a combination of the policing principles that originate form the principles of public life (Committe in standards of public life, 1995) which includes the principles of ‘fairness’ and ‘respect’ it has been shown that these are crucial to maintaining and enhancing public confidence of the police. Alongside the standards of professional behaviour which originate from the Police Conduct Regulations 2012 (legislation.gov, 2012) which reflect the expectations that the College of Policing and the public have of the behaviour of those working in policing. The next day it was to gather information and intelligence. As the only information we had at present was that there was a male and a female that appeared to be intoxicated causing a disruption, and the direction they were heading, I moved onto the next point, which is Assess Threat, Risk, and Develop a Working Strategy. If this was as I suspected a domestic related incident, they could be one of the persons involved or even both at risk. In addition, depending on the level of intoxication the threat level could have been extremely high. Working in nicely with developing a working strategy the next point is to consider powers and policies. As it’s been reported they appear to be intoxicated in a public place I had grounds for arrest under section 91 of the Criminal Justice Act 1967 (legislation.gov, 1967) which states,

“It is an offence to behave in a disorderly manner in a public place whilst being drunk.”

With this, and with South Wales Police policy of always taking positive action in any domestic incident, I was starting to put a plan into place. 

The next part of the NDM is to Identify Options and Contingencies, however as I was discussing these options with my colleague we drove past and obviously intoxicated male and female linking arms and both of them were singing extremely loudly and generally seemed happy. My first thought as we pulled up alongside them was if this is the couple we are looking for, my initial thought of this being a domestic related incident might be incorrect. I got out of our police vehicle, approached a couple, and announced whom we are and ask them if they had been in the location of the street where the report originated, to which they confirmed. My colleague took the female to one side and I stayed with a male, this tactic we usually use on suspicion or report of a domestic incident.  I proceeded to ask the male some questions regarding the evening and asked why they were walking the streets in the early hours of the morning whilst clearly intoxicated. The male stated to me that the female with him was his girlfriend, and they have been out celebrating due to her passing her latest exam. He also stated that they had been drinking most of the evening at his apartment, and he was currently walking her home to her student accommodation. The female confirmed this with my colleague. The male then asked me was we called because he walked into a car in the previous street and broke the wing mirror. This was new information from my colleague and me. I stated that is not why we were here and repeated why we had been called, however after he disclosed this information to me we asked them to come with us to the previous street so we could inspect the alleged damage. Before we made our way to the car, which the male bumped into, I took details from both the male and the female and discovered that they were both unknown to police. Furthermore, they both seemed frightened to be in the presence of police officers, this indicated to me they might not have had contact with the police before in any circumstances. I asked them both if they had ever been in trouble with the police, they both said no. I then asked them have you had any other contact with the police, once again they said no. I then asked them why they seem so frightened. The male responded with the question, if I am arrested will I get thrown out of university? Followed by the female asking the question, if I am arrested, because I am 18 does my mother have to know? 

I did not answer his questions immediately as I did not feel confident in answering them at that time. We arrived at the car the male mentioned quite quickly. I inspected the car and looked at the wing mirror, there was no obvious damage and it seemed he had just knocked it into the vehicles closed position. I took this opportunity to have a look at the other cars in the street to ensure there is no damage to them, to which I could see there was none. 

It was at this time I restarted the NDM process using the new information that had been presented to me. Once again starting with the Code of Ethics, I respected the male for telling me about the car wing mirror that he bumped into. He could have kept this information from me. 

Next stage is Gathering Information and Intelligence, after speaking to the male and the female separately, they have both confirmed that they have been drinking in celebration and the male is walking the female home. 

Next stage was to Assess the Threat and Risk and Develop a Working Strategy, there was no immediate threat to the public however as they were both intoxicated and the risk of them becoming injured was concerning to me. Especially since the male would be returning to his apartment alone whilst in his intoxicated state. 

Then it was time to consider the Powers and Policies. This is when I considered the need to arrest. It was at this time I decided that arrest was not necessary and I would move onto the next stage. 

Identifying Options and Contingencies, due to the couple having no previous contact with the police I decided to use discretion in this incident. Jim Treebold states (Treebold, 2018) The idea behind police discretion is that the law should be flexible in some ways. Yes, the couple had been drunk in a public place and acted in a way I could be viewed as disorderly. However, they had not caused any damage, they did not have alcohol with them in a public place, they have no intention to cause harm or harassment to anyone, and have never been in trouble with the police before. With this information and the concern that the contact of the police could potentially criminalise them and affect their future, I decided we would escort them both back to their individual homes. 

This brings the final stage of the NDM, Taking Action and Review What Happened. Using all the information from the previous stages I decided to take the female back to her student accommodation, then take the male back to his apartment. Once they were there safely, no further action would be necessary due to the points raised in Identifying Options and Contingencies. 

Overall this incident demonstrated to me that making decisions based on previous knowledge of an area, or similar calls, does not always assist in the decision making process. It became increasingly obvious to me as events unfolded, using my previous knowledge, and the limited information received that I initially came to a conclusion that was incorrect and had to start my decision making process again. On reflection, I always knew that resilience and flexibility was essential in the role of a police officer. This  situation demonstrated to me that in the future I will need these skills, not only for individuals involved in criminal activity, but for the general public‘s perception of the police. 


(1556 words)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I need to develop my interviewing technique and abilities. 








	
I have requested to be the second in officers in future interviews within my team. That way I can see how each member of my team works through the interview process and how they process information and use that information to move the interview forward
	
My tutor, and other members of my team. There is also training courses on interview techniques and different levels of training which I can be recommended for by my supervisors
	
I wish to be more confident in my abilities before November 2021 before my attachment at Swansea hub 

	
Essay writing 










	
As I have been out of education for nearly 18 years, I believe my abilities to be below the required standard. I have trailed different writing techniques and read the literature provided by the university. I will be booking on the courses when it is possible to get in to classrooms once again after the pandemic. 
	
My training supervisors and the university contacts, so they can advise what areas I need to improve on and advise what courses to attend 
	
On completion of my 2nd year of probation ready for my final year.

	
NICHE systems and other policing operating systems including file building.











	
By competing my tutorship and being placed on attachment in the hub for practice. I have already completed the refresher training on our internal training system, however, I still believe I need further guidance on the systems and how to build the files together from my colleges and tutor.
	
My training supervisors and my tutor. 
	
[bookmark: _GoBack]By the end of my tutorship.  
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ ASHLEY WILLIAMS _ (Learner - Electronic signature or type name)

Date: _ 16.05.2021_ _ _ _ _ _ _ _
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