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[bookmark: _Toc184675751]Introduction 
The community of Haringey London Borough have different health and social needs to fulfil by producing effective plans for health promotion and social care (Dan-Ogosi, 2023). The borough is located in north London which is the fourth deprived borough in the city. They face different challenges including insecurity in houses, mental health complexities, life-expectancy disparities etc. that are possible to overcome with community-based initiatives. This report has provided an overview of the community and the initiatives needed to take for enhancing their well-being. It also discussed the approach and action to address identified needs, method of communication and supportive recommendations to adopt in the digital world for solving their issues. 
[bookmark: _Toc184675752]

Community Overview  
The people of diverse communities live in Haringey borough and approximately 270,000 people of different age groups and ethnicity live here (Marshall, 2018). Among different ethnic groups, 36% of them are White British and there are also other groups including Black, Asian and mixed race. Of the total population, 24% are youth means less than 18 years old and 14% are more than 65 years old (Gill et al., 2018). It has a mixed economy where the retail, hospitality, small business and creative industries are well-developed. Some areas face employment challenges which is one of the most important factors for economic progress. Health and social care need to develop massively to meet the demands of the people of the borough (Blakeley and Evans, 2023). The highest rates of mental illness are found in the borough which is a very concerning matter. Most of the youth of 15 years old are taking drugs in the borough which is responsible for mental illness.  Housing insecurity in the borough is also a very challenging factor and 24.5 households of every 1,000 live in temporary houses (Boardman et al., 2022). The life expectancy of the people of the borough is lower than in London which represents the limitations of the healthcare systems and lacking of other facilities for enhancing the wellness of the people in the borough. 


[bookmark: _Toc184675753]Proposed Initiatives 
To solve the mental issues of the people in the borough it is necessary to organise programs of awareness about mental issues and ensure easier accessibility for everyone (Cummins, 2018). By organising different programs, it will be possible to raise the awareness of every people. The people will be able to know about the impact of different mental health issues which will also increase their eagerness to take the services. Besides, it is also necessary to develop the services systems to ensure sufficient opportunity for everyone. To increase community engagement, it is necessary to communicate with the people and promote the issues with different media to get everyone engaged (Lewis et al., 2024). The related health act specifically the Mental Health Act of 1983 has been discussed in bellows. 
[bookmark: _Toc184675754]Mental Health Act 1983
It provides the legal framework for treating individuals with mental disorders with the proper way to avoid any further challenges. The act emphasizes service development to protect everyone from the complexities related to mental issues. It discusses the necessity of ensuring equality during the period of mental health services (Bryson, 2018). The act developed by focusing on the mental health challenges which introduced various complications for service offerings for solving their mental health complications. For the reason of increasing mental issues, it is necessary to improve the service quality to meet the demands of every individual with different mental health complexities. The Care Act 2014 was developed by focusing the vulnerable individuals to protect them with the best services (Boczkowski et al., 2018). By focusing on these acts, it will be possible to ensure proper care services for people with mental issues. It will be very supportive for the wellness of the people of the borough and it will be possible to develop their lifestyle with sound body and mind. The proposal will be very helpful for the people of Haringey London Borough by solving all of the issues (Latha et al., 2020). The people will get the necessary services whenever they want after the proper implications of the proposed initiatives. 
 


[bookmark: _Toc184675755]Approach and Actions to Address Identified Needs 
To meet the needs of the people of the Haringey it is necessary to take the necessary action. By following some specific framework, it is possible to develop safety, esteem and self-actualisation (Lewis et al., 2023). In the borough, the people of different communities want to live with higher safety by getting all of the opportunities for their basic rights. It is necessary to take some action plans with more importance to protect the people of the community from the identified issues (Dan-Ogosi, 2023). By developing the community support centres, it can be possible to ensure proper support to the people. Besides organising different programs, it can be possible to enhance the awareness of people about their mental issues. The people will get basic ideas about mental issues and the necessity of interacting with different social care organisations at the earliest time to get the best care services. By taking the initiative for training the stakeholders it can be possible to increase the awareness of the people toward the safety of their mental health (Marshall, 2018). The stakeholders will be able to identify the health complications easily and also produce the best care plans for mitigating all of their issues. For identification of the needs of the people using Maslow’s theory can be very effective which is discussed in the following. 
[bookmark: _Toc184675756]Maslow’s Hierarchy of Needs 
Maslow’s Hierarchy of needs can be used here to meet the identified needs of the people. When people will get the safety they will be able to reduce their stress, fear and anxiety which are very important for their personal growth (Brunetti et al., 2020). Lack of safety and social violence are seen to increase massively in the borough which is responsible for introducing different social issues. It is necessary to ensure safety in everywhere for the development of the society. Esteem is very important for fostering resilience and enhancing mental wellness. By ensuring a proper environment it is possible to practice mutual respect for enhancing mental satisfaction (Wolpert et al., 2019). For getting the recognition it can be possible to increase connectivity among the people for the development of the community. Self-actualisation motivates an individual to focus on personal development and fostering innovation. In these ways, it is possible to mitigate different issues permanently to enhance the safety and mental wellness of everyone. The health belief model can be followed to change the perception of individuals about mental health (Greer et al., 2020). 
By educating and supporting people of any community it is possible to make them aware to take the care services at the earliest time of facing complications for overcoming them. With the development of relevant policies and alignment with the NHS initiatives, it is possible to ensure consistency in service development. It will be a very effective way to offer a permanent solution to overcome the identified issues (Gunawardena et al., 2020). By collaborating with the local authorities it will be possible to manage the necessary funds and resources for overcoming these issues. 
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Methods of Communication and Engagement 
Communicating with the people of Haringey Borough is very important for ensuring the best services (Gill et al., 2018). It is also a way to increase the rate of engagement with healthcare organisations to offer the best services. The identified issues are responsible for making the lives of the people more complicated. Without supporting them with the necessary resources it will not be possible to overcome the challenges. Traditional as well as digital media can be used to overcome the challenges and ensure a standard environment for all of the people of the borough (Blakeley and Evans, 2023). The publicity with the flyers and posters can attract the people of the borough to understand the challenges of different mental health issues. Besides the radio and television campaigns can reach older people with the necessary information for enhancing their awareness about their safety and wellness. Digital media including social media and other online platforms can be the best way to reach a massive number of people in a short time (Boardman et al., 2022). With these media, it will be possible to share the information in the most standard way to make them aware and active in taking the necessary services at the earliest time. The community-centric campaigns also increase the opportunity for communication with the people of the borough to introduce innovative plans for protecting them from ongoing complications (Cummins, 2018). It will influence the people of the community to engage and share their ideas and experiences for the development of the process for protecting them from mental health challenges (Lewis et al., 2023). So, these can be very effective methods for enhancing the mental health and wellness of the people along with the improvement of housing security and life expectancy of the borough. 
 
[bookmark: _Toc184675758]Recommendations 
By focusing on the inclusion of digital technologies it will be possible to overcome the identified issues at the earliest time (Bryson, 2018). The development of a mobile app will be very effective for ensuring the fastest and easiest accessibility to mental health services for everyone. By using AI-driven Chabot it will be possible to serve everyone at any time. It will be possible to ensure the best services for the people whenever they want to make them more productive and effective. VR therapy is very effective for anxiety and stress management which needs to be offered for everyone (Boczkowski et al., 2018). It also needs to use data analytics to collect the necessary data for producing the services and offering them effectively for overcoming mental issues. If the data can be collected with accuracy, it will be possible to produce care plans for offering a permanent solution. At the same time, there will not be any other health complications that can be very challenging for the people. The development of the technological sector can be very effective for solving the issues and ensuring housing security (Latha et al., 2020). It also develops their life expectancy to make it equal to the average age limitations of everyone. By ensuring the best care services to the people of the borough it will be possible to enhance their physical and mental wellness. They will avoid mental stress and get a supportive environment for carrying a standard lifestyle. 
 
[bookmark: _Toc184675759]Conclusion 
The people of Haringey London Borough faced different complications which introduced different obstacles in their daily lives. People of the borough are not able to enjoy their lives, and it is necessary to produce the best solutions to ensure their basic rights. The life expectancy of the people of the borough is fewer which is related to mental health complications. By offering support to the community people it can be possible to protect them from big harm with the challenges of mental health. The implications of different theories and frameworks can provide clear ideas about the process of developing strategies and ensure proper solutions. The adoption of digital technologies increases the capabilities of healthcare-providing organisations to cover a larger area and develop service quality for protecting every one of the boroughs. 
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