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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk196557865]Domestic violence is a widespread societal issue affecting victims of all ages and backgrounds. I was involved in a serious and complex case of domestic abuse where the victim was identified to be high risk and safeguarding concerns were high. The case involved a 17-year-old victim who had been strangled till she went unconscious; she had been physically assaulted by her 19-year-old intimate partner who punched her to the face causing bruising and swelling and he had kicked her to the stomach causing broken ribs. An emergency call to the police lead to immediate intervention where the victim’s friend reported she had been subjected to multiple assaults and strangulations across her 2-year relationship from her intimate partner, the most recent one being that evening.
It’s very common for the police to receive third party reports especially in relation to domestic violence as some victims aren’t likely to report due to fear of repercussions. Research suggests that often it will be professionals, friends or family who act as an intermediary and bring incidents to the polices attention (Office for National Statistics, 2024). According to Robinson et al. (2018) third party reporting is vital in supporting victims as the initial report acts as a trigger and formal intervention processes can be explored. Throughout this essay I have evaluated and explored the appropriateness of various approaches used by professionals and the police and reflect on what strategies effectively addressed repeat victimisation and repeat offending. Gibbs Reflective Cycle (Gibbs, 1988) will allow me to reflect on my own performance during the incident.  
The social and legislative frameworks surrounding domestic incidents have evolved over time to ensure better victim protection due to the life-threatening nature. Strangulation and assault cases are serious criminal offences that have significant consequences for victims. The legal definition of domestic abuse now includes 17-year-olds acknowledging their rights to adult protections (The Domestic Abuse Act, 2021) this movement has been significant to ensure 16–17-year-olds receive the appropriate support.
Domestic violence often results in severe injuries that can meet the criteria for grievous bodily harm (GBH) under Section 18 of the Offences against the Person Act 1861 (Offences Against the Person act, 1861). The force used in cases of GBH can fall under being intentional or if the perpetrator was reckless to whether their actions could have caused the amount of force used. In this case the victim sustained broken ribs from being kicked in the stomach and swelling to the eye socket from being punched, these injuries would meet the threshold of GBH as the victim sustained broken bones. 
When I spoke with the victim, she explained that her partner would throw her to the ground and then kick her repeatedly even when she asked him to stop, in this instance the intentional element would be met. 
Non-Fatal Strangulation is recognised as standalone crime under Section 75A (Serious Crime Act 2015). Section 75A of the Act makes strangulation, or the intentional suffocation of another person a criminal offence. This was brought in due to the failings of fully recognising the severity and unique risks associated with non-fatal strangulation (Bows et al., 2024). The victim explained that the perpetrator had both hands around her neck which affected her ability to breath, and she worried his behaviour would escalate. Campbell et al. (2008) identified critical indicators of escalating violence, and her research suggests that strangulation is a predictor for more severe forms of domestic abuse, including homicide. Her work emphasizes how significant it is for early intervention.  
The victims initial disclosure enabled officers to arrest the perpetrator for the alleged offences of Non-fatal strangulation under Section 75A (Serious Crime Act 2015) and Section 18, GBH offence (Offences Against the Person act, 1861). 
There were no cultural, ethic or language issues in this case. 
From the moment officers arrived it was clear that the victim required immediate safeguarding which would require a more proactive and victim-centred approach. Early evidence gathering is crucial to capture the best evidence and to aid in safeguarding (College of Policing, 2015). Early body-worn video (BWV) played a massive part in capturing the initial disclosure from the victim and any physical injuries. Before speaking to both parties involved, separation of both parties was done immediately, and an appropriate adult was sought so officers could speak with the victim to achieve the best possible evidence. It was important to remember BWV for this investigation as younger victims often retract allegations that they have said and in a case where a victim withdraws its important to have the initial disclosures (Hopkins, 2023).
Strangulation cases often present unique challenges, in this case the victim first presented with no visible injuries which was unusual due to the severity of the injuries disclosed to us from her friend. The victim was very reserved to speak and wouldn’t look directly at officers, she kept her head down throughout. It was important to build rapport and make her feel comfortable. I was prepared with the reality that some victims may not want to engage with the police due the fear of any repercussions. 
Theres certain techniques we are taught as officers to engage with the victim if a case doesn’t sit right and certain signs to look out for. Some of the signs officers are taught to recognize can be bruising around the neck area, redness of the neck, blood shot eyes, scratches or even difficulty when beathing (Strack, et al,.2001). In this case the victim was speaking very quietly, her clothing of choice seemed peculiar. She was wearing an oversized jumper on one of the hottest days with a full face of makeup which isn’t uncommon however it was 11pm at night. Eventually the victim felt comfortable to openly speak and disclosed multiple incidents that had taken place including assaults and strangulation. She showed me bruising and redness to her neck which was hidden and under her make-up was bruising under the eye. Rapport building played a huge role when it came to supporting this vulnerable person and it showed throughout.
Another key approach for early evidence gathering is statement taking. Robinson et al,. (2006) argue that detailed statements provide the court with a clear account of the abuse strengthening the credibility of the case and reducing reliance solely on oral testimony. The victim was happy to provide a detailed statement of the incidents that had occurred over the 2 years of the relationship.
During the statement being taken the victim disclosed that she had attended her GP surgery and the hospital which allowed medical evidence to be collected as well as pictures of initial injuries. Where medical evidence is readily available this can be crucial for building a strong prosecution case particularly when victims may later withdraw support. Research highlights that early evidence collection including medical evidence and documenting injuries increases the likelihood of conviction even without the victim appearing in court (Shichun et al., 2021)
When a vulnerable person has been identified a Public Protection Notice is required which covers the DASH (Domestic Abuse, Stalking and Honour-Based Violence) questions, this form acts as an initial risk assessment which can be shared between partner agencies, which can ultimately lead to Multi-Agency Risk Assessment Conferences (MARAC) referrals as this case was graded as high risk. 
Domestic abuse is complex which is why it needs effective and collaborative work with other agencies, including social services, healthcare providers and domestic abuse charities. The UK’s multi-agency approach, like MARAC, have been proven to be effective in improving the response to high-risk cases of domestic abuse (Robinson et al, 2014). 
However, MARAC there is research to suggest that as they focus predominantly on high-risk cases it can potentially neglect those medium and standard risk who may also require support (House of Commons Home Affairs, 2008). Nevertheless, the MARAC model in the UK has been successful in reducing repeat victimization in cases of domestic violence (Robinson et al, 2014). A challenge I faced was the initial unwillingness by the victim to engage with social workers which delayed full implementation of safeguarding plans. After three-way meetings were planned to build that rapport, it was easier to implement them. 
By working collaboratively, MARACs allow each agency to have a more holistic and co-ordinated response by facilitating information sharing among key (Home Office, 2011). There can sometimes be certain pieces of information which are known by services which the police are not aware of, so this can help build a better understanding of that person’s life. Robbins et al,.(2014) recognises that not all services are forthcoming with information sharing and there will be a certain amount of discretion in cases, which can ultimately leave us blinded as a force.
A big drawback within police investigations can be women withdrawing from the process after initially speaking with the police, studies show between 40-60% of women disengage investigations before it goes to court (HMICFRS, 2019). This can be due to various reasons such as fear of the perpetrator, bad experience with the police or the ties they have with the perpetrator which make it difficult to navigate normal life (Hoyle et al, 2000). In this case the victim was very attached to the perpetrator as she didn’t have a job, she didn’t attend college, and he looked after her.
During the investigation an Independent Domestic Violence Advisers (IDVA) was provided to the victim to try and limit the problems discussed above, when a victim is classed as high, they will have an automatic referral to have an IDVA. IDVA’s can provide emotional and practical support to the victim. From the House of Commons Home Affairs Committee (2008) there are key statistics which promote the work that IDVA’s do; “A recent evaluation of the assisted service in Glasgow showed local coordinate response between police courts and the IDVAS which resulted in approximately 70% of victims suffering either physical nor emotional abuse at the end of support from the IDVA” This shows how effective they can be if victims choose to engage. 
The main limitation I have found when working alongside partner agencies for safeguarding is partnership approaches can be slow in coordination between agencies often hindering interventions. The victim explained that having an IDVA was beneficial, but they weren’t always available to speak with them which was usually down to the lack of resourcing they had available. 
During the investigation the decision was made early on after the arrest to apply for a Domestic Violence Protection Order (DVPO) as it provides immediate relief to the victim by removing perpetrators from the home and preventing further contact. The perpetrator was remanded into custody, but the DVPO was secured as an extra layer of protection in case the court decided to release him on court bail. Research found that the introduction of DVPOs in the UK significantly improved victim outcomes by reducing the likelihood of re-victimization in cases where the perpetrator had a history of abusive behaviour (Home Office, 2013). The use of the DVPO provided immediate safeguarding when the criminal investigation faced delays, and the order brought crucial time for the victim to build rapport and engage with support services.
Due to the suspect being identified as a potential serial perpetrator intelligence was shared across policing teams and flagged under Clare’s Law (Home Office, 2023) this would allow future partners to be entitled to disclosures about his history of violence. However, not all future partners will ask for disclosures, so it does have its limitations (Robinson et al, 2006) Nevertheless, by doing this it hopefully helps tackle future domestic violence.
The suspect ultimately pled guilty to assault occasioning bodily harm and non-fatal strangulation and he received a custodial sentence, the victim completed a safety planning programme and engaged with the support provided ultimately helping her understand what healthier relationships are.
Conclusion 
In this case of strangulation and assault against the 17-year-old it really highlighted the necessity of swift trauma informed multi agency work. The appropriateness of professional police approaches was done particularly thoroughly regarding early evidence capture, safeguarding and use of DVPO’s. However, the approaches to engagement could have been stronger to sustain the victim’s corporation throughout. It's clear that prioritising building rapport and trust with domestic violence victims alongside early intervention can break cycles of harm. Critical reflection allows for successful investigations in the future. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Stalking is a pervasive and harmful crime that disproportionately impacts vulnerable individuals, including children and when stalking involves children, the psychological damage can be severe and lifelong (Mullen et al., 2008). Investigating such cases demands swift safeguarding actions, a multi-agency approach, and a clear ethical framework to balance the needs of the victim, witnesses, and the alleged offender. This case involved child who was adopted by a same sex couple after the child was removed from the biological mother’s care. Social services identified concerns surrounding neglect and safeguarding, she was not allowed to see her child unless it was done in a contact centre, however the biological mother had been identified as stalking the family through many different methods on multiple occasions putting the child and the foster parents at risk. The initial report came in from one of the foster parents stating they were scared for themselves and their child due to the biological mother attending the address on multiple occasions and most recently the day before. 
This essay critically reflects on a serious stalking investigation I conducted involving a child, with specific focus on the fast-track investigative actions, the support provided to all involved parties, and how I managed my personal values during the process. Throughout I will be reflecting on my own actions that are used during this investigation by using Gibbs reflective cycle (Gibbs, 1988)
Stalking is widely acknowledged as a significantly under reported crime, one key reason being that victims do not immediately recognise the behaviour as serious or even as a crime especially if the stalker is known to them or is an associate. Sheridan et al., (2003) found that many victims initially minimise stalkers behaviour perceiving it as annoying rather than threatening. In this case there were multiple reports from the family prior stating they just wanted to log that the biological mother had turned up at the house as they were instructed to be social services, these resulted in no further action to be taken. In the incident reports it stated they weren’t fearful of her, but they were just concerned why she was turning up at the house when she was not supposed to have the address they were living at.
When I initially received the report, I called the reporting person to get a better understanding of the circumstances. After speaking with them the priority was immediate risk management. One of the foster parents went on to explain that she had contacted both of their workplaces asking about her child, which was a concern as she was never given this information, he went on to say that she had contacted family members on social media who she would not have been aware of, again asking about them and the child and the most alarming, she had started attending the school where the child went, teachers in the school were aware of the circumstances and didn’t allow her to see the child and she started to visit the home address which she shouldn't have been given as she wasn’t allowed to know the location of her child due to the risks. The first disclosure indicated escalating unwanted communications on more than two occasions, presence near the child’s home and school, and behaviours consistent with the legal definition of stalking under the Protection from Harassment Act (1997).
After the initial disclosure I spoke with my sergeant and discussed options. We both agreed that the immediate risk was high. An officer and I went to the home address to speak with the foster parents. When speaking with the victims they had made it clear they wanted to make a formal complaint and support the police investigation as they were fearful for their safety. A statement was initially taken to capture the events that had taken place 
An initial risk assessment had taken place but as on officer were always constantly reflecting on the situation, as we receive different pieces of information this can change the way we deal with incidents. We use the National Decision Model throughout all incidents we go to so we can continuously reflect on the actions we take (College of Policing, 2014). A Public Protection Notice (PPN) was completed for each of the parents. This allowed a further thorough risk assessment to identify any further issues, DASH (Domestic Abuse, Stalking and Honour Based Violence) questions are used to assess risk. This structured tool helped to re-confirm the risk level as “high,” which implied urgent intervention was necessary.
It was quickly identified that there were opportunities for early digital forensics such as screenshots of phone logs which showed her number calling multiple people known to the foster parents, social media messages from the biological mother to friends and family, CCTV footage of the biological mother attending the school and ring doorbell footage of her attending the home address. Securing digital evidence early was pivotal, ensuring the case was strong even if the reporting people later became unwilling to go to court, a common occurrence in stalking investigations (CPS, 2019). It was clear that the foster parents felt bad for reporting this about the mother, but they knew it was best for the child’s safety.
After the initial evidence was gathered from the victims and all digital forensics had been obtained it was important to focus on the immediate safeguarding measures than can be implemented. Before leaving I contacted Social Services to gain an insight into the mother as it had been brought to our attention that she was not allowed contact with her child, social services don’t remove children from the family home unless its an extreme case (The Children Act, 1989). After a discussion with them it was decided a referral under Section 47 of the Children Act 1989 was made, resulting in an urgent strategy meeting within the first 24 hours between police and social services and other agencies. This in hand triggered a multi-agency approach was centred around the foster family and child which gave the social workers authority to implement extensive measures if they deemed necessary (Section 47, of the Children Act, 1989)
Social services’ involvement was essential. The safeguarding strategy meeting facilitated information sharing between police, education, and health services. Social services conducted an immediate child and family assessment under Section 47 of the Children Act 1989, assessing both the current threat and historical vulnerabilities.
One identified weakness from the multi-agency approach was the initial resistance of the school to share information due to data protection concerns. While GDPR is a valid concern, safeguarding outweighs confidentiality when a child is at risk. Future cases would benefit from clearer school-police-social services communication protocols, perhaps invoking Section 47 powers earlier if necessary.
I called the victims after the mother was released on bail, the family expressed that even though they had the ring doorbell and CCTV cameras they still felt worried as she had the family address. I made sure the address had a critical register on it so if a call was made from them it would flag as an immediate emergency response and a police patrol strategy was discussed with the local Neighbourhood Patrol Team ensuring visible policing to deter the mother from attending the property. 
Immediate safeguarding reduced immediate risk to the victim and maintained the trust in the initial response. Although police patrols provided visible reassurance, the family did state that the level of contact after initial measures reduced too quickly for them and they would’ve preferred more contact. Research by Clark et al., (2022) highlights how victims feel let down and it shows that ongoing reassurance is essential, and in hindsight, more regular face to face welfare checks could have better maintained victim confidence as the contact had been mostly over the phone.
After immediate safeguarding had been addressed the suspect was added to the high priority suspect list, arrest enquiries are done every day for high priority suspects who pose immediate danger and risk. The suspect had multiple addresses, so all of these were checked, and the suspect was arrested swiftly on suspicion of stalking with fear of violence and interviewed, the suspect was bailed due to digital forensic evidence needing to be examined, this was pinacol in the investigation so the decision to bail with conditions was made.
Although the arrest was prompt, on reflection bail management could have been a little more robust within the conditions applied. A Stalking Protection Order (SPO) could have been considered. SPOs, were introduced by the Stalking Protection Act 2019, they do provide proactive safeguarding without waiting for a criminal charge (Stalking Protection Act, 2019). Safeguarding relied heavily on the bail conditions imposed, which stalking offenders usually ignore and are often breached in stalking cases (Suzy Lamplugh Trust, 2021).
After initial safeguarding was underway and the initial risk assessment had been completed. The suspect remained on bail whilst additional enquiries were carried out, the family members, friends and schoolteachers, who were classed as witnesses, were asked to provide statements as evidence, alongside this they were offered support and special measures pre-trial to ensure they were comfortable.
The support from witnesses was generally quite strong as they were very focused on the safety of the child which resulted in them providing detailed statements about what they had witnesses. Pre-trial court familiarisation visits reduced anxiety significantly which was arranged, having this as an option enable victims and witnesses to feel more confident in a court setting (CPS, 2019). Nevertheless, one family member reported feeling “left out” of updates, there was multiple witnesses and victims in this case so it was difficult to speak with every single one, however for future case I will look to improve communication strategies, ensuring all witnesses feel informed.
A lot of support went into safeguarding the victims and family members at the starts nonetheless its essential that any issues the offender has brought up are addressed. The suspect was a 41-year-old woman who had been exposed to multiple domestic abuse relationship and she suffered previously with mental health issues, a PPN was submitted for her as well as she voiced she could do with additional support in her life since her previous relationships and the removal of her child. This was done post arrest after I had spoken with her.
Providing support to the suspect allowed me to adhere to policing ethics (College of Policing, 2014). An early mental health assessment was done for the suspect which identified vulnerabilities in her, this in hand prevented progression through the criminal justice system (CPS). After reviewing all the evidence presented, CPS deemed decided there was to be no further action on this occasion and for the biological mother to receive a copy of the conditions outlined by social services whereby she was to not have any contact with the child at this present time. However, no restorative justice pathways were explored, which, although not appropriate in all stalking cases, could have been considered for closure purposes for the victim and this could’ve provided a victim-centred perspective to the subject involved (Wemmers, et al., 2022)
Investigating crimes involving children can invoke strong emotional responses. Personally, I felt anger and protectiveness in this case due to the risk to towards the child, which risked clouding my objectivity. Managing these feelings was crucial to maintaining ethical investigation standards. Reflective supervision and debriefing allowed me to explore and contain my emotional responses, in line with best practice. I used Schons model whereby “reflection-in-action and on-the-spot experimenting” are encouraged for reflective practice (Moya,2016). This ensured decisions were evidence-based rather than emotionally driven, and I maintained fairness towards the subject throughout the process. I also remained mindful of unconscious bias as it was important to avoid “confirmation bias” in this investigation whereby people can have the tendency to interpret evidence as supportive of guilt without critically examining alternative explanations (Metzgar, 2013). I had regular case reviews with colleagues and my sergeant which helped counter these risks.
Conclusion
Conducting a serious stalking investigation involving a child required swift, decisive action and close collaboration across multiple agencies. Fast-track actions provided immediate protection and safeguarding to the victim’s family. Critical evaluation throughout revealed areas for improvement, particularly around longer-term safeguarding such as SPO’s, bail management and police presence. Victim, witnesses, and offender support were strengths of the case, though consistency of communicating with all involved could be improved. Managing personal values and emotional responses was essential to ensuring professionalism and ethical practice throughout the investigation. Reflecting critically ensures that future investigations will be even more robust, trauma-informed, and fair.
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