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Introduction
[bookmark: _Int_7CdieHMU][bookmark: _Int_oBF6I2vO]This report will inform you of the research undertaken by us.
[bookmark: _Int_ItS45D6t] How do students use technology to collaborate at UWTSD?
[bookmark: _Int_vPoKp8jR][bookmark: _Int_FzFR61x0][bookmark: _Int_RSp8SC4x][bookmark: _Int_1XPT5bwl][bookmark: _Int_r1lWVCkj]The research question we choose to research and find information about is ‘Is there a need to provide training on how to use technology to collaborate?’ The reason we choose this question to research was because since starting university we have seen a lot of university's expect a level of technology usage, we seen that people could benefit from extra support in using technology and we wanted to research to see what help people could use.
In this report you will see graphs and pie charts of the results we gathered from the online survey students completed there is also some online research to show what help there would be for students in other universities.
[bookmark: _Int_C3uGD9U7][bookmark: _Int_V7ThSd0M]In the Hypothesis we looked at example: why students prefer to use Microsoft teams over outlook? There could be multiple reasons, but I will list some examples below: 
· You will have a more organised viewing of the text that is being exchanged between you and other students.
· [bookmark: _Int_L3EFEABK]Sharing documents can be done without any issues (Makarova 2022)
· [bookmark: _Int_wvp77FuB]Accessing text between separate groups can be quicker and easier.
[bookmark: _Int_tNmC1sCN]When doing the report, we considered etherical considerations here are a few points and further into the report you will see more of the points and a wider explanation of what etherical considerations means:
· [bookmark: _Int_6iiC8ZCX]Consent
· Member checking
· Respect and dignity
[bookmark: _Int_rY4BPY5q][bookmark: _Int_znkdPclc][bookmark: _Int_HIySQIQH][bookmark: _Int_AhT71boc]Digital skills are important because a lot of people/students use technology daily, whether that be their phones, laptops etc it has become a part of daily life. 
[bookmark: _Int_AE5w5l7v][bookmark: _Int_rOkqy5eL]Students would find it hard to study without technology because everything is online so having a device you can have access to and having an idea about the apps you will be using when studying.
When doing online research there are also online classes and modules you can take to help you with technology and where you need help.




Research design/Question
[bookmark: _Int_T7o1kRZx][bookmark: _Int_lsTkP6sq][bookmark: _Int_YDUKAnSW][bookmark: _Int_T5FnQWGK][bookmark: _Int_vpaUI2BS][bookmark: _Int_zVw5bqII][bookmark: _Int_hX6OpsWS][bookmark: _Int_KNfxAoYA]The research question I have chosen was ‘is there a need to provide training on how to use technology to collaborate’? The reason I choose this question is because when starting university, I noticed there is a high demand to use laptops, different technology, internet and etc and I noticed students that struggled using technology in lessons, so I wanted to research to see what training/extra help students could benefit from in different areas of collabrating technology.
[bookmark: _Int_NAeCdTCC][bookmark: _Int_c0aRFXu0][bookmark: _Int_wGlLcoPi][bookmark: _Int_uocrFkj0]At UWTSD and other university's there are extra lessons and one to one lesson that students can opt in for where they can access different services for a wide range on technology help.
[bookmark: _Int_3SRVq5L3][bookmark: _Int_htYZKCXL][bookmark: _Int_eOMB4voO][bookmark: _Int_orh26ggl]At UWTSD there are extra services for technology help and that is called Digi skills and that is where a lecture will help you either a one on one or as a class and you will go through the different online system we use for example the online library, the Moodle, and google scholar and how to collaborate using  different technology to teach students how to use the certain software or technology.
[bookmark: _Int_fT1pkulj][bookmark: _Int_hjhcAs4L]When students provided their feedback within the survey, they were quite confident that they can use technology.
[bookmark: _Int_XtfwnfFk]It makes students feel confident if they are finding it difficult to use technology or struggling with certain areas they can ask for help.
[bookmark: _Int_bDWJgfgg][bookmark: _Int_YCvPEG7r][bookmark: _Int_TJyw0fnu]Collaboration has become the buzz word in many things such as employment academics and life. Collaborative education can be applied in any situation where teams work together to solve problems.

















Research methods

[bookmark: _Int_Et0ESznW][bookmark: _Int_cSg1ze1u]The research methods we used to gather our information was using online research such as google, google scholar to find relevant information of other universities and other professionals. 
[bookmark: _Int_VYujC0Fn]We gathered information from students at our university by using a survey and sharing it through an online collaboration for the students to give honest options on where they are struggling at university, so then the right help could be offered to certain individuals.
Upon gathering all the information, I put it all into pie charts/tally charts to get an idea of the percentage of people on the university campus what area students feel confident in most using and the following is a summary:
· 57% of students are confident in using outlook.
· Majority of students said they could work online with others.
· All students feel they would benefit from some more training.
· Most students feel confident using teams on One drive.
· MS teams is where most students feel they could benefit from some training.
[bookmark: _Int_HOC4OhXl][bookmark: _Int_gQIFuMaZ][bookmark: _Int_OinKWhCc]With Technology student collaboration learning is much easier to facilitate, whether students want to work in the classroom outside, or even home it can be done. Without technology collaboration can be difficult out of the classroom but you would require facilitating your work.
[bookmark: _Int_lSrVHf8q][bookmark: _Int_3BdXDMwh]If there is an internet connection and the right tools, you can work anywhere.
[bookmark: _Int_CvgocxJf][bookmark: _Int_QmcfV8Ln][bookmark: _Int_rMeqyWun]Research could also show that collaborative learning can help students develop a higher level of thinking, Leadership, Communication, self-management. So collaborative learning will have benefits.
 










Etherical Consideration

[bookmark: _Int_3AcUg1HA]Ethical Consideration is about the principle that has been used to get the data, Testing and getting information for the aim and results such as: 
· Observing or giving out a task for individuals to complete and see how they react and completing the task.
· [bookmark: _Int_Q9xWSRVK]Surveys and questionnaires were open and closed questions are given out.
[bookmark: _Int_YDQBqoYK][bookmark: _Int_85lYMKC0][bookmark: _Int_eI0751mU][bookmark: _Int_O92QKNqw]In this we thought about ethical consideration and when doing the survey, we asked if the students consent to participating in a survey, Voluntary and you should also consider this as everybody has their own mind if they do not consent that they would not participate in the survey. 
 The main ethical points are: 
· Informed consent
· Respect and dignity
· Beneficence
· Assent 
· Member Checking
· [bookmark: _Int_qmqT2JnV]Maleficence
[bookmark: _Int_c7erMAPJ][bookmark: _Int_sK5VBS3y]Ethical principles are important as they can affect individuals who use or take part in the event ethical are not about just positive things it also can have a negative impact as they try to resolve the issue.










Results
[bookmark: _Int_DEJM813d]Here are the results back from the survey we conducted I have put the results into graphs and pie charts as here you can get a better example of where people feel confident and where people feel less confident. 
[image: ]
[bookmark: _Int_bUxauqiw]Here we asked Which technology are you more confident in using? Most students are confident in using Outlook and they are least confident in using Microsoft teams so this would tell me some students could benefit from training or researching how MS teams work.

[image: ]
As you can see here the question that has been asked is if you were asked to work online with others would you be able to do so? The students that answered the survey they are confident enough to be able to work online with others.
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This was a multi chose question on do you feel people would benefit from training on how to use technology to collaborate with others? All students that participated in the online survey will agree that students could benefit from some training with how to use technology. 
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[bookmark: _Int_KbgBPsuB][bookmark: _Int_I5pX83Po]Most students know how to use MS teams on one drive to collaborate with others, but I feel from doing the survey and speaking to some students they could benefit from slight support in this area.  As 6 people said they feel confident enough and 1 person said they do not feel confident enough.
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[bookmark: _Int_D5zVxUm8][bookmark: _Int_BmXhnASx][bookmark: _Int_ZuemAVtp][bookmark: _Int_PWyKZG7G][bookmark: _Int_z9dBYD8z]In this survey question students were asked to select one statement in which they feel they would benefit from more training majority of students are confident in using WhatsApp and would feel they did not need any more training, but they feel they would benefit from having training on and understanding MS teams. 

[image: ]
The last question in the survey was asking students for their consent in completion of the survey many students said yes one student said no.
[bookmark: _Int_rF1FJoZd][bookmark: _Int_kvry1Wr2]When completing this survey, the student feedback I received was that the survey we created was clear and understandable.








Discussion 

[bookmark: _Int_KLcg1XB5][bookmark: _Int_bPA1ys4j][bookmark: _Int_SlXGQy4B][bookmark: _Int_aCmFCV29][bookmark: _Int_XPDxIgPG]The questions we included in our survey where clear and easy for students to understand and to answer, the questions where open and closed questions with some being drop down boxes and multi chose questions. I wasn’t really surprised with the answers as we are all new to university and still learning and have different capacity of learning. I believe there is a lot of help at the university on campus and online where you can have one to ones or as group sessions. The number of students that participated in the survey was 8 students replied they didn’t feedback that it was too hard for them to complete.
[bookmark: _Int_NkBkMxcf][bookmark: _Int_PneUCUt8][bookmark: _Int_PEcwJC8z][bookmark: _Int_9fWDe69i][bookmark: _Int_6DEe6doL][bookmark: _Int_BorQTUGh]My results found from students in the university where quite similar as students completed each other's and they were honest in each one. The results didn’t surprise me much as students learn at their own pace and everyone have different advantages its technology.  With the research we found when using good scholar where quite different and researchers and different universities may have different views and other ways of teaching students how to use technology.
[bookmark: _Int_i24OncvW][bookmark: _Int_1F5FQUw3]I could not of guessed the results as everyone is different and may have strengths in places somebody else doesn’t. 
















Conclusion
[bookmark: _Int_qmmKTk3d][bookmark: _Int_4qIRiZpk][bookmark: _Int_JK2imakk][bookmark: _Int_TEjFSRVc][bookmark: _Int_43uqdftj][bookmark: _Int_8CsgS8ba][bookmark: _Int_kM2kVHRi]In doing this report my research has provided me with evidence that everyone has their own strengths and abilities in different things for an example some students would feel more confident in using outlook over MS teams. I have seen since starting at university that UWTSD has extra support in lessons and if students are struggling in using technology the support is one to one or online in groups sessions. In different university's there may not be as much extra help or there could be a lot more help.
[bookmark: _Int_11YxfJX4]I gathered this evidence to see if there was a need to provide training to collaborate with technology online and to see what help would be out there for students who need the extra training.
[bookmark: _Int_FwkmKhgs][bookmark: _Int_7C9c2rze][bookmark: _Int_LJ5BJ7Xa]A lot of schools, college, and universities changed to remote learning when covid 19 hit, A lot of students where working on MS TEAMS and doing video lessons which due to that happening a lot of students would understand using technology to collaborate.
[bookmark: _Int_AqEUxNSP]As digital has the power to transform the way we study and teach which allows many students to take park in, but it must be considered that it is something every student has access to. 
[bookmark: _Int_vskWJaat][bookmark: _Int_vcTckwxV]I believe most students should refresh their memory on the unusual ways technology can work.
[bookmark: _Int_ybzuhOzh][bookmark: _Int_OG28XjPr][bookmark: _Int_e7vCSOTb][bookmark: _Int_ZI1q8CYZ][bookmark: _Int_I5AFoBYv]Diversity leads to more affective collabaration when you work in a group the diverse skills will be important in problem solving. Collabaration is also being able to work in a team is listed as one of the number one skill that employers are looking for and practicing collaboration as a student can make you and more desirable employees.
[bookmark: _Int_1DzMfzZ3]I enjoyed completing this research as I got an understanding of other students and communication was one of the main points as we were speaking and asking students different things.
[bookmark: _Int_c1ukmg6p][bookmark: _Int_4hovu2qy][bookmark: _Int_qZTpVk1l][bookmark: _Int_yyp9pbSn]Some things were hard to find the research and gather the information, but I was able to get other people's views on how they find working with technology.
[bookmark: _Int_EH091bJU][bookmark: _Int_QknsqfKW][bookmark: _Int_juotyIpi]I feel a lot of students will now have the confidence to ask for help from the relevant professionals at university due to students being open about where they struggle.








[bookmark: _Int_OqhaYrML]Reference page
spotlight.leeds.ac.uk. (n.d.). Can digital technology open up university education for all? [online] Available at: https://spotlight.leeds.ac.uk/world-changers/digital-technology/index.html.
Why is Collaboration Important for Students? (n.d.). [online] Available at: https://uwaterloo.ca/centre-for-teaching-excellence/sites/ca.centre-for-teaching-excellence/files/uploads/files/2_student_motivation_handout_1_0.pdf.
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[bookmark: _Int_QrqwpHtU]Appendix
Here are multiple pictures of the survey we created as a group.
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