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The care coordinators gradually help to facilitate the conversations between the interdisciplinary care teams which include primary care physicians, care coordinators, and many more which expedite client service referrals (cdc.gov. 2023). In addition to this, career coordinators help to ensure that patient navigation is generally implemented by managing clients' caseloads, reassessment as well and conducting intake assessments in an effective manner. There are also diverse responsibilities associated with care co-ordinators such as, 
· Intaking different treatment planning needs assessments, as well as providing reassessment services in an effective manner. 
· The care coordinators within the emergency departments help to enhance the provision of paediatric emergency care (Foster et al., 2023. pg.3). 
· With the help of care coordinators, it becomes easier to provide proper supervision to patients which help them to remain motivated during their treatment period. 
In every health, it becomes essential to have proper care coordinators as providing education is not only beneficial but providing care for physical and mental development is also necessary. In addition to this, the care coordinator also helps to facilitate the appropriate as well as efficient delivery of health care services within and across the system in an authentic manner (ahrq.gov 2023). In this context, this profession can be taken as one of the positive job options as it helps to develop diverse personal as well as professional skills and also improves understanding towards others. Along with this, the care coordinators can also be defined as the trained health professional that not only provides care to patients but also helps to manage the patient's overall physical and mental aspects such as the patients who are elderly or disabled. 
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There are diverse skills that I acquired and can be beneficial for my current chosen career such as, 
Communication skill: Communication can be taken as one of the most essential skills for any profession because it helps to share thoughts, ideas, and opinions with others in an effective manner. In addition to this, healthcare professionals such as nurses with good communication skills are less likely to experience job pressure and associated stress (Ra eissi et al., 2022. pg.16). I have the ability to interact and communicate with others in an effective manner which can help me in the chosen career as being a care coordinator, communication will help to create understanding towards the patients. 
Problem-solving skill: Taking care of patients is not easy as there are diverse challenges that can affect job performance in a negative manner. Due to this reason, problem-solving can also be taken as an essential skill that I have acquired as I can easily think of creative solutions during any problematic times. Living in a complex world, problem-solving skill helps one to think better and make authentic decisions in any challenging situation (Melawati et al., 2022. pg.13). With the help of this skill, it will be easier to perform the job as a care coordinator while being able to solve any issue without being stressed out about the outcomes. 
Time-management skills: For care coordinators, it is essential to acquire time-management skills because it helps them manage their ability to perform each of their work on time. In addition to this, time management skills also help in managing personal effectiveness as it includes focus, planning, and many other factors.    
Active listening skill: This skill deals with the practice of preparing to listen, observing what non-verbal messages are being sent and also helps in providing the appropriate feedback. In addition to this, active listening can also be taken as one of the essential skills that helps in effective communication. As I acquire better communication ability, it becomes easier for me to listen to others very carefully in order to remain an authentic observant (Nisa et al., 2022. pg.1). This particular skill can be taken as one of the beneficial aspects of chosen career because it will help in keeping myself engaged with the conversation in with others in a positive manner. Along with this, I will also become able to communicate as well as interact with patients in a positive manner. 
Management skill: Management skills can be defined as acquiring certain attributes as well as abilities that should be possessed by the executive to fulfil specific tasks which can help in professional as well as personal development. In addition to this, authentic management skills can help in developing better leadership capabilities (Shahbal et al., 2022. Pg. 14). With the help of management skills, it will become easier to manage patients as well as subordinates in an effective manner. Along with this, the quality of the care will also be enhanced with the help of management skills and abilities.
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I have learned that I need to build the skills which are needed to become a care coordinator where it would maintain the quality of service in my career path which would give me an opportunity to increase my performance in a better way. I need to develop my technical skills which would give me a better knowledge of the use of technology and maintain the activities in the healthcare settings. It will apply the knowledge and integrate the solutions by using technology and improve the quality of the tasks in the workplace (Yudiono et al., 2021 p-3). It would handle the situation which will give better management of the needs of the patients by having good information about their issues effectively. Organizational skills are also needed by me where it would help me maintain the tasks by giving priority to every activity and using capabilities to attain the objectives of my career path. I would be able to manage the issues and understand the situation and act accordingly to reduce errors in taking care of the patients. Teamwork skills are also needed for managing the collaboration which would help to increase the knowledge about the needs of peers which would lead to better patient care and have success in the career path. The employers of the companies think that teamwork skills are essential as it would help to manage the activities and fulfil the goals of the company to create a good working environment for the team members and attain better advantage to make a better relationship with them (Devkota et al., 2022 p-1). With these factors, it can be said that the development of these skills would support me in developing my capabilities to enhance my performance in my desired career path and maintain the tasks of my job role efficiently.  
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I need to develop steps to attain the skills which I lack which would support me to understand the ways to improve the skills and attain success in my career path. I would improve my technical skills by learning from books where it would provide me with better information on the ways to use the technology which would give me an opportunity to maintain the device in a better way. It helps to gain more information for the learners to gain a better outcome in the learning process which would help to manage the use of the skill for the learner efficiently (Puspitarini et al., 2019 p-5). I will also gain information from the internet which would give better knowledge about the use of the technical skills in a better way. 
Organizational skills could be developed by using mindfulness techniques which would help to gain control in an organization which will give better improvement in maintaining the skills. The use of this method which would help to create better opportunities to make better decisions towards the situation and have good results in the development of the skill (Li et al., 2021 p-5). I can also develop a plan to organize my activities and meet every activity to build the skills effectively.
I will develop the skill of teamwork by understanding the values and attributes needed for becoming a team member and building the coordination required to manage the team in a better way.  It will give the learner with proper information about people’s perceptions and develop skills and attitudes by using better activities to attain the aims for the career (Sa’diyah et al., 2022 p-2). In this relation, it can be said that these methods would help to improve the skills that are required for my career path and have success in the future. 
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Figure 1: Gibb’s reflective cycle
(Source: Hwang, G.J. and Chang)
Description
 The job interview was about the care coordinator for the company in the UK. I was asked about the skills and abilities which can help me in managing my position within the organisation. They also asked me about my previous job experience where I narrated the about the role I played in my previous profession and how it helped me to gain certain experiences in an effective manner. I was also asked to manage and concentrate on my personal as well as professional skills and abilities in order to manage the goals and objectives of my recent career. 
Feelings
I was feeling nervous at first, then was gleeful about the job interview as I understood how my communication skills were helping me manage my ability to interact with the interviewees in an effective manner. The interview had more of a positive impact on me because it helped me gather more information about the aspired career. 
Evaluation 
I have felt that I need to develop my presentation skills where it would support me in giving better information to my interviewer which would increase my chance of getting a job in the future. I would be able to handle the presentation of the information by using this skill which will help me to reach my career path in a better way. It has become a medium for the learner to attain professional and academic skills which is maintained to evaluate the capability of the learner (Salem 2019 p-1).
Analysis
I have analysed that I need to develop my presentation skills which would have a better effect on my career path which would enhance my capabilities and reach the aims for the future. I will be able to present my information with proper communication methods which will lead to success in career development. I will use the communication approach where it will improve my ability to present the information and use it for professional and academic endeavours in my future of the career (Yulianti et al., 2021 p-1).
Conclusion
I have concluded that I have conducted the interview which would help to manage the process in the future. I was nervous while conducting the interview but I had good communication skills which helped to interact with the interviewer. I need to build my presentation skills which would support me in managing the interview process. I will use the communication method to improve my skills and meet the aims of my career. 
Action plan
I have to take the action of gaining more information about the development of communication methods where I will be able to interact with the people to have a better outcome in the interview process and reach the aims in a better way. I would improve my presentation skills by having more knowledge which will lead to improvement in the career path. 
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The care coordinators can be analysed to play an important role in the healthcare sector because they deal with navigating the care of patients in an effective manner. The report demonstrates the important factors of the care coordinators and the skills that are essential for developing in order to achieve the aspired career in an effective manner. In this context, several personal skills that have been discussed within the report have helped to analyse their importance in the importance of those skills within the career. 
It can be recommended that focusing on weaknesses will be beneficial in developing the aspects of a career that will generally lead to success within the professional as well as personal life in an effective manner. In addition to this, developing skills that can impact the career in a positive manner will help to reach the professional goals in time. Therefore, it is essential to generate more understanding towards others and improve self-effectiveness. 
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Will you take a seat please?

What attracted you to this position?

How do you know about our company?

Which aspects of our positions do you find the most attractive or suitable for
you?

If you are successful how much do you expect to be getting.

Do you have any question or questions for me please?
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Application for [job title] - care coordinator

Your details

Name: Yetunde Adeoti Akinyemi

Education and training

Please give details:

Science Teacher training College 1987
Gcse 1982
Primary school leaving 1972.

Manual Handling of inanimate objects Awareness (Training
certificate).2022

Care planning (Training Certificate ).2018

Pressure Sore Awareness (Training Certificate ) .2018

Medication Awareness (Training Certificate).2023

GDPR Awareness (Training Certificate).2023

Coronavirus Awareness (Training Certificate ) 2023

Dignity , Privacy , And Respect Awareness (Training Certificate)2023
Infection Prevention And control Advance in care (Training
Certificate)2023
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Qualifications

Please give details:

Health and social care (stil studying) 2023
Level 3 Early years childcare (2019)

Level 2 Health and social care certificate 2012
Science Training teacher 1987

GCSE 1982
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Employment history
Your current or most recent employer

Name of employer: Choice Support healthcare .
Job title: Support worker

Length of time with employer:7 Years

Reason for leaving: still working

Duties:

My Duties are managing  the patient's condition and treatment plan .
Finance management

Managing carers .

Personal Care

care planner schedule

Supporting the tenant on day today activities.

Community access

Shopping.
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Previous employers

Please tell us about other jobs you have done and about the skills you used or
learned in those jobs.

Strong organisation skills .
Good communication .
Time management .
Problem solving .

Active listening
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Supporting statement

Please tell us why you applied for this job and why you think you are the best
person for the job.

I have 12 years experience working with vulnerable people.I
have done:

Check-in on the patient regularly evaluate and document their
Progress , educate the patients about their condition,
medication and give them specific instruction ,develop a care
Plans to solve their personal health needs .

Confer with a patients and family members to discuss their
health and social problems.
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Right to work in the UK
Do you need a work permit to work in the UK? (No)

References

Choice Support care home.
Hartland Avenue Sidcup DA15 7LH
Phone:

02083083561
Choicesupport.org.uk
Reference >

H&M Care agency
Email: manager@hm
Phone : 07361000367
5

Declaration

1 confirm that to the best of my knowledge the information I have provided on
this form is correct and I accept that providing deliberately false information
could result in my dismissal.

Name: Adeoti Akinyemi

Signature: YETUNDE
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