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HOTEL TRINITY

 Welcome to Trinity Hotel which has always moved with the times, without losing touch with the finest traditions of a country hotel. Hotel Trinity is purchased in 1938 from Rossington Hall Estates by Thomas Stocks and Alice Maud. 
From 1939 the building start to operate as a hotel with large part of it as well as the land continuing to run as a farm.
The hotel continues to expand until present and in 2018 the number of rooms reach 84 with 2 Signature Spa Suites and a Traditional Garden Restaurant. 

The responsibilities of your role include:
· Cleaning bedrooms and public Areas to a very high standard.
· Ensuring rooms are cleaned in a timely manner.
· Laundry and Ironing.
· Assuring that is no maintenance problems and report if appear.


Benefits:
· Job training to support you in your role.
· Significantly discount stays.
· 28 days holidays.
· Discount for F&B.
· Service incentive scheme to reward you for “Going that extra mile” and demonstrate your commitment to your team.
Policies and Procedures:
· Confidentiality of guest information.
· Use badge 
· Use the uniform that you are provided with.
· No theft.
· Lost and found needs to be reported. 
· Guest room doors cannot be closed whilst cleaning.
· Use the housekeeping trolley. 
Personal appearance policy:
· Tied hair help to prevent hanging in your eyes, fall and distribute on the rooms. 
· Clean and short nails to prevent damage items or injury yourself. Also, can transfer dirt and bacteria.
· Clean and tidy uniform makes you look professional.
· Jewellery can be lost or broke when you do the job
On the next 8 weeks you will receive full training such as fire safety, COSHH and health and safety.
COSHH (Control of Substances Hazardous to Health) Regulation 1994.
We have 10 important Guidelines:
· Read the labels and follow the instructions for use.
· Use protective clothing provided.
· Never transfer chemicals into bottles or containers that have other utilizes.
· Never mixt chemical.
· Never put chemicals into bottles with no tag.
· If chemicals are poured on you or someone else, you need to acknowledge what first aid required.
· Chemicals need to be stored safely.
· Any spill, faulty or damaged containers needs to be reported to the manager.
· Always follow the safety rules and develop safe working practices in the workplace.
· Any fault or error need to be reported to manager.
Fire safety rules:
· If the alarm sounds leave right away but remain calm and close the door behind, you.
· Our fire point assembly is in the car parking area.
· Use the stairs, never use the elevators during a fire. 
· Follow the escape plan and the exit signs.
· Count the number of doors between the rooms and the exits.
· Make sure the exits are unlocked.


	
    Week 1
	
Week 2
	
Week 3
	
Week 4
	
Week 5
	
Week 6
	
Week 7
	
Week 8

	10.00-12.00 Induction

	10.00-12.00 Health & Safety training
	10.00-12.00 Tools to do the job
	10.00-12.00 Fire Safety

	10.00-12.00 Cleaning routine
	10.00-12.00 Bed bugs
	10.00-12.00 Laundry and ironing 
	10.00-12.00 Lost and found

	12.00-12.30 Break time 
	12.00-12.30 Break time
	12.00-12.30 Break time
	12.00-12.30 Break time
	12.00-12.30 Break time
	12.00-12.30 Break time
	12.00-12.30 Break time
	12.00-12.30 Break time

	12.30-14.30 Hotel presentation
	12.30-14.30 Code of conduct
	12.30-14.30 COSHH
	12.30-14.30
Confidentiality of guests.
	12.30-14.30 Room setup
	12.30-14.30 Linen
	12.30-14.30 Carpet cleaning 
	12.30-14.30 Personal hygiene

	14.45-15.15 Meeting the     team 
	14.45-15.15 Assessment
	14.45-15.15 Assessment
	14.45-15.15 Assessment
	14.45-15.15 Assessment
	14.45-15.15 Assessment
	14.45-15.15 Assessment
	14.30-15.15 Final Assessment


8 weeks plan
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