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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).













Since qualifying, I have been currently working within the Assessment Team based in an urban area which covers a large rural area. I have had the opportunity to work with multiple families of all ages and from different ethnic backgrounds who have had a variety of difficulties and experiences. For this assignment, I will be using the “what, so what, now what” reflective model (Borton, 1970). 

When reflecting on my first year of practice, I will consider on using Borton’s “What” stage (1970). When discussing analysis and assessment, I have built my confidence in writing assessments which included multiagency working where concerns and support were discussed. When writing my assessments, I have supported individuals to understand what is going on for them, promote positive change within their lives with their involvement to safety plans and ensured that other professionals involved understand the support that is required (Dyke, 2019, p7). 

Using Borton’s “So What” stage (1970), I can identify a learning need to developing my analysis in assessments would be to complete section 47 enquiries under the Children Act 1989. When completing section 47 enquiries, it will help to provide a more comprehensive assessment to how professionals can provide appropriate care and support for families (Dyke, 2019, p129).

When considering Borton’s 3rd stage “Now What” (1970), I aim to complete relevant section 47 enquiry training. In the meantime, I can look up the laws and policies that surround child protection, shadow colleagues on section 47 visits and assist in the process where a child protection case conference may be needed. 

I will use Borton’s 1st stage ‘What’ (1970) to explore collaborative working. I have developed skills in providing family network meetings which allows the family, and they’re support network to organise their own safety plan which gets included within the assessment. It is important that I acknowledge my power and share it where possible when working with families (Akhtar, 2013). By sharing this power, I will be acting with integrity and upholding the trust of families without discriminating or oppressing them (Social Care Wales, 2017). However, I do struggle to write my assessments analytically when other professionals are not clear on their support or if I am unable to gather background information.  

When considering collaborative working using Borton’s ‘So what’ stage (1970) I recognise that I will need to work collaboratively with medical professionals, police, other professionals involved and wider family. By working collaboratively with others, we can promote the voice, control, and wellbeing of families that we work with (Social Care Wales, 2017). 

Using Borton’s ‘Now What’ stage (1970) I aim to achieve this by using supervision to explore, learn and understand the support and skills that develop when completing section 47 enquiries. When using supervision, I will be able to take accountability and responsibility for my knowledge and skills within my practice (Social Care Wales, 2017). 

When using Borton’s ‘What’ stage (1970) to identify professional judgement, I can discuss and assess support provided which will determine my decision as to whether my assessment closes or requires long term support. However, I do lack skills and experiences in holding child protection cases and attending child protection conferences where I am needed to work collaboratively with other professionals who help determine the necessary steps to safeguarding children effectively. 

Using Borton’s ‘so what’ stage (1970) I recognise, through the experiences of colleagues and within supervision, how importance section 47 reports and child protection case conference reports are to providing an appropriate judgement and advice which can assist with other professionals’ decision judgement (Davies and Jones, 2016).

Following Borton’s ‘Now what’ stage (1970) I aim to co-work section 47 enquiries and assist with children protection conferences where possible to allow the opportunity in understanding what is required in reports and develop my professional judgements accordingly to ensure the right outcome for the child is achieved. This will also help to improve my skills in ensuring that I follow procedures to share information with families and professionals in a timelier manner (Social Care Wales, 2017).

To conclude, I have used Borton’s (1970) reflective model to identify my learning needs and explore my skills in completing section 47 enquiries, and the processes needed, which will provide a more comprehensive judgement and assessment within my practice. This will be enhanced through the ability to learn from others, complete training and use my supervision effectively. Whilst doing this I will ensure that I acknowledge my power as a social worker and provide an anti-oppressive approach to practice. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).




Although I have yet to complete section 47 training, I have found alternative ways in achieving my goals and completed my outcomes as outlined in 1a. I will be using Borton’s ‘what, so what, now what’ reflective model (1970). 

Using Borton's ‘what’ stage (1970) to discuss analysis of assessment, I have strengthened my analysis writing skills through training on how we assess family situations, gather information, and acknowledge the evidence presented. I have been able to analyse the strengths while also exploring the concerns surrounding allegations being true or untrue and the impact these actions have on the children (Dyke, 2017). 

Following Borton’s ‘so what’ stage (1970) I can further my analysis skills when completing section 47 enquiry reports. This will enhance my ability to write clearly, honestly, and openly about the impact certain behaviours and situations can have on children, and young people (Social Care Wales, 2017). 

Using Borton’s ‘now what’ stage (1970) I aim to put my analysis writing skills into completing section 47 reports. The analysis within a section 47 report will focus on whether the information and evidence give substantiated concerns for the child to be experiencing significant harm. Furthermore, it ensures that there is reason as to why the child is at risk of significant harm and what category (Bath and Northeast Somerset, 2014).

Using Borton’s ‘what’ stage (1970) to discuss collaborative working, I have improved my collaboration skills by assisting my colleagues with section 47 enquiries. Furthermore, I have worked with children and their parents in identifying their own needs and plans to implement positive and sustainable change (Davies and Jones, 2016). I recognise the power that we have during section 47 enquiries and ensure, where possible, the views of parents and children when implementing a safety plan (Social Care Wales, 2017).

Following Borton’s ‘so what’ stage (1970) I have developed my confidence in working with police, health professionals and parents in a child protection capacity. Working in collaboration with colleagues, professionals and families ensures that there is effective information sharing within the section 47 enquiry process as well as the promotion of the voice and control of individuals (Social Care Wales, 2017).

Following Borton’s ‘now what’ stage (1970) I need to continue to build on my communication with families who may not agree with the process or outcome of a section 47. I want to continue to build on my communication skills with elevating professionals’ anxieties to certain situations. 

Using Borton’s ‘what’ stage (1970) to explore professional judgement, I have been attending strategy discussions to share information and decide, amongst all professionals, whether the child or young person is at risk of significant harm (Social Care Wales, 2017). 

Following Borton’s ‘so what’ stage (1970) I have been able to develop my professional judgement skills by gathering and sharing all information from other professionals and determine whether a child is at risk of significant harm. I have also provided a report to a meeting which influenced professionals decision making (Davies and Jones, 2016)

Following Borton’s ‘now what’ stage (1970) I need to take part in the section 47 training to help develop my skills in completing section 47 enquiries effectively as I will need to decide, alongside supervision and discussions with my managers, whether a child is experiencing significant harm (Social Care Wales, 2019).

During discussions with my mentor, I have identified that I enjoy supporting others, including students. I have an interest in becoming a lecturer. Research found that by sharing experiences and challenges with each other during placements ensure that students develop and adapt their skills along their learning, this includes the experiences from their tutor (Walker and Gant, 2021). 

To conclude, I have achieved my goals by using alternative ways of practicing such as shadowing. While I must complete section 47 training, I have started to develop the skill and knowledge of the process involved through supervision and working with others. 

Word count: 650


When reflecting on feedback from individuals, I was working with a family who stated that my approach to addressing concerns was more beneficial to them making change than when other professionals have spoken to them. They found that my approach was non-judgemental, and they could recognise why we were concerned.  This has an impact on my practice as I am more aware of how I communicate with families to ensure that change is sustained, such as talking sternly to a parent who is heightened as this has settled the situation to a point where parents can communicate calmly with myself. 

Word count: 100
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