


Introduction

According to EU GDPR Portal (2018), “The EU General Data Protection Regulation (GDPR) is the most important change in data privacy regulations in 20 years” The EU GDPR aims to assemble data privacy laws, to protect all EU citizen’s data privacy. It is in place to change the way that businesses approach data privacy. Burgess (2018), also defines GDPR as “Europe's new framework for data protection laws – it replaces the previous 1995 data protection directive, which current UK law is based upon” Both Burgess and EU GDPR Portal identifies that GDPR will drastically change the way that data is handled. It is crucial that businesses understand the importance of GDPR as well as its implications. GDPR reinforces current data protection regulations as well as introducing new developments in the way data is handled. GDPR also recognises the importance of data protection to the consumer, the new implementations of data protection allow for consumers to take control of the uses of their private data by companies. This can have major impacts on the way businesses handle and use customer data, failing this could result in massive fines to the organisation. Ultimately, GDPR aims to update the personal data rules to be in line with the increasingly digital era. The volumes of data produced today were unforeseeable when current data protection laws were created in the late 1990s.

Main Body

A main aspect of the changes occurred due to GDPR is the development of the Data Protection Officers (DPOs). According to Intersoft Consulting (2018), GDPR states that businesses need to appoint a dedicated data protection office to organise the companies data handling activities, such as storing the data and handling the use of the data. The DPOs main responsibility is to monitor compliance with the GDPR and therefore, will be held responsible for producing internal guidelines for the organisation on the GDPR. This involves checking that existing policies are in place and, when necessary, adapting or creating new ones to comply with the provisions. This aspect of GDPR will impact businesses such as Dragon Office Supplies due to them either having to appoint a DPO or train an existing employee on the responsibilities of a DPO. This will not only be time-consuming for the organisation but can be costly if they have to recruit a new member of staff. On the other hand, having a DPO will benefit consumers because they will feel assured that their data is being stored efficiently.

Another important aspect of the changes occurred due to GDPR is the Breach Notification. According to i-SCOOP (2018), Breach Notification will involve businesses being required to notify their consumers within 72 hours if any data breach occurs. In the event of a data breach not being addressed in a timely manner, then the implications can involve physical material, or non-physical material damage to people, for example, loss of control over their data. This is a huge implication for businesses and consumers, due to it resulting in damaging both parties reputations and loss of confidentiality of the consumer. This aspect of the GDPR will ensure businesses such as Dragon Office Supplies take precautious measures when handling consumer data. As a result, this is beneficial for the consumer because the implications to the organisation in the event of a breach would be critical and therefore, the organisation will ensure to avoid data breaches at all costs.

Finally, one of the most important aspects of GDPR involves strengthening the conditions for consent. Wood (2018), suggests that the new guidelines of consent can no longer include long illegible terms and conditions and therefore, they must be clear and distinguishable using plain language so that consumers can understand. New regulations will ensure that it is as easy to withdraw consent as it is to give consent. Wood also suggests that businesses are only required to change their existing conditions of consent if they are not compatible with the GDPR standards. Therefore, the benefit of this aspect to Dragon Office Supplies is that it is not an automatic requirement that they obtain new consent from existing customers, however, it could result in difficulties obtaining new customer information useful for marketing campaigns. On the other hand, the stricter guidelines to consent from a consumer perspective is beneficial because it allows for more freedom of rights and they will have a clearer understanding from the new guidelines of what organisations are able to do with their data as well as how their data is collected.

Conclusion

To conclude, GDPR’s main focus is to allow for more transparency for consumers, in order for them to understand their data privacy rights. It is evident that GDPR benefits both consumers and organisations. However, the implementation of GDPR can be time-consuming and costly to organisations and some organisations may not have the resources required. It is vital that all organisations understand the new requirements of GDPR in order to avoid penalties such as fines and loss of reputation. The main benefits of GDPR to Dragon Office Supplies is that the new guidelines are clear to follow and if implemented correctly, the organisation’s reputation will be upheld and existing customer loyalty will remain. However, there are disadvantages to implementing the new guidelines such as the ability to use customer data will be limited due to conditions of consent being constricted and breach notifications becoming stricter. Therefore, this reinforces the requirement for Dragon Office Supplies to appoint an effective DPO who will closely monitor the new data protection regulations. Finally, GDPR summarises the importance of improved data protection policies due to the increase in data protection laws.
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