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This handbook is to be read in conjunction with the Programme Handbook which can be found on Moodle

This module handbook has been designed to provide you with the necessary information required for your progression throughout the Practicum 2 [Level 5] module.   It is very important that you become familiar with this document as it is your essential guide to module content and the learning outcomes required to complete the module.  You can access this handbook on Moodle and print it if you so wish.
The information is correct at the time of publication, but the School retains the right to amend details as necessary during the academic year. Should changes be made, notification of changes will be posted in the Moodle module folder and/or sent to student email accounts.
Good luck with your studies.  If you have any queries regarding this module, please contact Dr Beverly Cole, module leader.















INTR0DUCTION:
Welcome to the Practicum 2 Module [Level 5]. 
The demonstration of core competence is a key component of counsellor training.  This module will therefore provide those entering the profession with awareness and understanding of a complex body of knowledge, ensuring that students are equipped for proficient and practical skills’ application. 
You have seen within your Level 4 modules how the development of therapeutic skills and personal development are central to this practice programme.  You will also have recognised that, as therapeutic practice is a vital component of the skills acquisition necessary to become a counsellor, this programme contains a strong experiential element.  In acknowledging this, you will fully embrace your ongoing development of a practical skills base and recognise how important the opportunity for therapeutic contact is within this process.  You will therefore be preparing for your early client work.
Consequently, to ensure your ongoing fitness and readiness to practice, and support your placement work, students will be supervised in small groups, in a supportive environment, based in our Counselling Centre on the SA1 Campus.  This will enable you to further develop confidence in your evolving skills, to work safely and ethically and be supported and supervised by your skills tutor.  
This module is therefore experiential in nature and as such, lesson content may differ at times from the draft schedule of work.  This is so that we can become familiar with the uncertainty and immediacy within client work out in the community and allow for the fact that skills development can slow down or escalate at certain stages of the module. Students will be encouraged to take responsibility for their learning and the development of professional/therapeutic skills. Should this approach to learning present you with any difficulty, please speak to the module leader.
It is important that you engage fully with the Moodle page in association with this module and check this weekly since, as with any experiential module, lesson content may be subject to change due to the pace of progress throughout each semester.  Should this present you with any difficulty, please do not hesitate to contact me.
Good luck for your studies and I hope that you find this module both informative and enjoyable.




MODULE CODE:	ECHC5005
TITLE:		Practicum 2
DATED:		17/05/2017

LEVEL:  		5	
CREDITS:		40	

JACS CODE:	B940

AIM(S):

· To explore issues around maintaining appropriate relationships with other professionals and stakeholders.
· To develop the ability to monitor self within the counselling process.
· To become more aware of the thinking processes behind the choice of particular counselling interventions.
· To articulate a clear model of counselling supervision based on an accurate understanding of theory and apply methods to gain support.
· To explore and appraise various ethical and practice issues within an agency. 

LEARNING OUTCOMES:

Upon the successful completion of this module, you will be able to demonstrate the ability to:
· Critically reflect on counselling work by evaluating own client work.
· Apply appropriate counselling theory, and evidence a growing awareness of diversity issues and ethical considerations.
· Manage relationships appropriately with clients, other professionals and stakeholders;
· Make appropriate use of supervision, and other support offered in placements and appraise own needs for ongoing support.
· Evidence your continued ability to meet assessment of fitness to practice/ readiness to practice criteria of the BACP and the programme, and address any issues identified by the tutor course team adequately.

INDICATIVE CONTENT:

· The development of helping skills within professional practice
· The role of client assessment  
· Developing skills of working in an organisation; team working, relating to other professionals and applying agency policy, understanding that these concepts are just as crucial as work with clients.
· Learning to adequately support oneself and the appropriate use of supervision.
· Learners are encouraged to reflect on their work with clients and draw from that experience areas of personal learning, theoretical issues, and practice issues to further explore client work.
· Students bring client and placement issues to small group supervision on the course which is either peer or tutor led.
· Explore embedded counselling and the issues it presents such as role conflict. 
· A critical understanding of a range of models of supervision. Identifying the need for supervision and its value and purpose.
· An exploration and evaluation of the aims and objectives, tasks and goals of counselling supervision.
· Students are encouraged to reflect on their work, or potential work, with clients and supervisors and draw from that experience areas of personal learning, theoretical issues, and practice issues to further explore client work.
· Students are given the opportunity to develop skills that allow them to recognise and make appropriate decisions in response to ethical dilemmas and assess potential risk to clients.
· The development of helping skills within professional practice  
· Personal, creative and interactive dialogues
· Applying ethics of helping 
· Working with emotions 
· Self-awareness as part of skill development – as a learning tool for sustainability
· The relational perspective across professional practice
· Recognising the social and political context of counselling.
· Through agency and supervisor reports, students provide evidence of their continued readiness to practice.

Upon the successful completion of this module, you will be able to demonstrate the ability to:
· Critically reflect on counselling work by evaluating own client work.
· Apply appropriate counselling theory, and evidence a growing awareness of diversity issues and ethical considerations.
· Manage relationships appropriately with clients, other professionals and stakeholders;
· Make appropriate use of supervision, and other support offered in placement and appraise own needs for ongoing support.
· Evidence continued ability to meet assessment of fitness to practice and readiness to practice criteria, and suitably address any issues identified by supervisor.

In addition to this, as expected at Level Five of your programme, this module aims to:

1. Consider and critique the wider field of mental health
2. Support students into working at relational depth and reflect on process work
3. Engage in and reflect on the process of clinical supervision
4. Support personal and professional development
5. Support students in their therapeutic practice

These five themes will also be addressed throughout this module. 


LEARNING AND TEACHING STRATEGY:

This module will ensure that learning is across a range of knowledge and practice areas to enable students to develop a multi-layered approach to practice, reflecting the depth and complexity of the nature of Counselling practice. 

In addition to this, a number of teaching and learning strategies, appropriate to the aims and learning outcomes of the module will be used to enable learners to develop the full range of skills and knowledge necessary for work within the community.  Practical classes and workshops will form the core learning and teaching strategy of this module, which will enable students to develop the level of skills acquisition identified in the module aims 

Practical supervision time will enable students to receive direct and immediate feedback on skills and lecturer demonstration will act as a pedagogic function. A range of teaching and learning strategies, appropriate to the aims and learning outcomes of the module will be used to enable learners to become confident in the development of qualities and skills in line with professional development within the profession of counselling. Lectures will introduce the learner to the concepts, principles and practices under consideration at the forefront of the profession and seminars will illustrate theory with examples.  Such examples will be used to support the application, discussion, and critical evaluation of the topics. 

Tutorials will enable students to receive one-to-one support from lecturers and assignment supervision will offer focused support and discussion regarding assignments. Learners will work collaboratively in small groups, participate in triad work, workshops, role play and experiential and reflective activities. Lecturers will provide pedagogic demonstrations and observation with formative feedback. Students will be encouraged to share peer learning by preparing and presenting information on selected topics.
The allocation of teaching to deliver the module is:
	Activity type
	Hours
	Percentage

	Scheduled learning
	100
	25%

	Independent learning
	200
	50%

	Placement learning
	100
	25%

	TOTAL
	400
	100%



MODULE ASSESSMENTS:

Assessment Component 1 – 50%
Coursework assignment: Case Study (4000 words)
Exemplar:

Provide a twenty-minute recording which showcases your counselling with a client.
Write a case study exploring work with a counselling client (or an embedded counselling example) in an appropriate agency.  Within this study, you will critique your work together, exploring ethical issues; application of theory; process recall and use of supervision. Your case study should include brief client notes to demonstrate how these are written. 
Assessment Component 2 – 50%
Portfolio of practice:	
Exemplar:

The purpose of the portfolio is to monitor practice and provide evidence that the requisite number of hours of counselling, and other work-based learning hours, have been completed and that there has been learning from this on key practice issues. 
The student needs to provide evidence that they are capable of working ethically, safely, and competently with clients and also with other stakeholders.
The contents of the portfolio must therefore include:
· Supervisor Report Form
· Counselling Supervision Log of hours
· Personal Therapy details
· Counselling practice hours log
· Placement documentation pack – Placement provider ad Student Placement Agreement form
· Readiness to Practice form signed off by your tutor
· Enhanced DBS form for vulnerable adults
· Evidence of membership of professional association, e.g. BACP or NSS [Student membership]
· Evidence of Professional Liability Insurance
[bookmark: _GoBack][N.B. Check Moodle as other documentation may be added to this list as the programme progresses]

The student will also submit a reflective account of a client presented at supervision (2000 words), demonstrating self-awareness and identifying issues that may need addressing when working as a counsellor.  (Confidentiality must be paramount within this process, with client anonymity).  

Assessment Table with submission dates:


	Module code
	Module   
	Module Credits  

	Assessment element(s)
	Assessment Code
	Assessment
weighting 

	Due date 

	Return Date 


	ECHC5005
	Practicum 2 : Level 5
	40
	Assessment Component 1 - 50% 

Recording of practice.
Coursework: Case Study (4000 words)  

Assessment Component 2 – 50% 

Portfolio and Reflective piece 
CW50_1 
PRAC50_2
	CW50_1 










PRAC50_2
	50%










50%
	24.03.2020










12.05.2020
	30.04.2020 










04.06.2020




Assessment Summary:

	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%




Further details of these assignments will be provided in class and on the module Moodle page.

ASSESSMENT FEEDBACK:

Assignment feedback will be provided, in writing, within the timescale detailed on the ‘Assessment Schedule’ on Moodle. 

Each assignment pro forma has a self-reflective section which students are expected to complete with increasing evidence of reflection and their ability to apply reflexive concepts to their own assessment of their learning.  This form will act as a point of discussion when students meet with tutors for assessment feedback.  This is an important part of the learning process and will progressively facilitate more conceptual learning.

ETHICAL CONSIDERATIONS: 

The course operates under the BACP Ethical Framework (2018) and you should familiarise yourself with this document at an early stage.  This can be found on the module Moodle page.  The BACP Framework requires that counsellors honour the following ethical principles: 

· Being trustworthy: honouring the trust placed in the practitioner (also referred to as fidelity). Being trustworthy is regarded as fundamental to understanding and resolving ethical issues. Practitioners who adopt this principle: act in accordance with the trust placed in them; strive to ensure that clients’ expectations are ones that have reasonable prospects of being met; honour their agreements and promises; regard confidentiality as an obligation arising from the client’s trust; restrict any disclosure of confidential information about clients to furthering the purposes for which it was originally disclosed. 
· Autonomy: respect for the client’s right to be self-governing. This principle emphasises the importance of developing a client’s ability to be self-directing within therapy and all aspects of life. Practitioners who respect their clients’ autonomy: ensure accuracy in any advertising or information given in advance of services offered; seek freely given and adequately informed consent; emphasise the value of voluntary participation in the services being offered; engage in explicit contracting in advance of any commitment by the client; protect privacy; protect confidentiality; normally make any disclosures of confidential information conditional on the consent of the person concerned; and inform the client in advance of foreseeable conflicts of interest or as soon as possible after such conflicts become apparent. The principle of autonomy opposes the manipulation of clients against their will, even for beneficial social ends. 
· Beneficence: a commitment to promoting the client’s well-being.  The principle of beneficence means acting in the best interests of the client based on professional assessment. It directs attention to working strictly within one’s limits of competence and providing services on the basis of adequate training or experience. Ensuring that the client’s best interests are achieved requires systematic monitoring of practice and outcomes by the best available means. It is considered important that research and systematic reflection inform practice. There is an obligation to use regular and on-going supervision to enhance the quality of the services provided and to commit to updating practice by continuing professional development. An obligation to act in the best interests of a client may become paramount when working with clients whose capacity for autonomy is diminished because of immaturity, lack of understanding, extreme distress, serious disturbance or other significant personal constraints. 
· Non-maleficence: a commitment to avoiding harm to the client. Non-maleficence involves: avoiding sexual, financial, emotional or any other form of client exploitation; avoiding incompetence or malpractice; not providing services when unfit to do so due to illness, personal circumstances or intoxication. The practitioner has an ethical responsibility to strive to mitigate any harm caused to a client even when the harm is unavoidable or unintended. Holding appropriate insurance may assist in restitution. Practitioners have personal and professional responsibility to challenge, where appropriate, the incompetence or malpractice of others; and to contribute to any investigation and/or adjudication concerning professional practice which falls below that of a reasonably competent practitioner and/or risks bringing discredit upon the profession. 
· Justice: the fair and impartial treatment of all clients and the provision of adequate services.  The principle of justice requires being just and fair to all clients and respecting their human rights and dignity. It directs attention to considering conscientiously any legal requirements and obligations and remaining alert to potential conflicts between legal and ethical obligations. Justice in the distribution of services requires the ability to determine impartially the provision of services for clients and the allocation of services between clients. A commitment to fairness requires the ability to appreciate differences between people, to be committed to equality of opportunity, and avoid discrimination against people or groups contrary to their legitimate personal or social characteristics. Practitioners have a duty to strive to ensure a fair provision of counselling and psychotherapy services, accessible and appropriate to the needs of potential clients. 
· Self-respect: fostering the practitioner’s self-knowledge and care for self.  The principle of self-respect means that the practitioner appropriately applies all the above principles as entitlements for self. This includes seeking counselling or therapy and other opportunities for personal development as required. There is an ethical responsibility to use supervision for appropriate personal and professional support and development, and to seek training and other opportunities for continuing professional development. Guarding against financial liabilities arising from work undertaken usually requires obtaining appropriate insurance. The principle of self-respect encourages active engagement in life-enhancing activities and relationships that are independent of relationships in counselling or psychotherapy. 

There is also a strong emphasis on the values of counselling and psychotherapy. The fundamental values of counselling and psychotherapy include a commitment to: 

➢ Respect human rights and dignity 
➢ Protect the safety of clients 
➢ Ensure the integrity of practitioner-client relationships 
➢ Enhance the quality of professional knowledge and its application 
➢ Alleviate personal distress and suffering 
➢ Foster a sense of self that is meaningful to the person(s) concerned 
➢ Increase personal effectiveness
➢ Enhance the quality of relationships between people 
    ➢ Appreciate the variety of human experience and culture ➢ Strive for the fair and adequate provision of counselling and psychotherapy services 
 
Such values are closely related to personal moral qualities, which are of the utmost importance to clients. Many of the personal qualities considered important in the provision of services have an ethical or moral component and are therefore considered as virtues or good personal qualities. 

It is inappropriate to prescribe that all practitioners possess these qualities, since it is fundamental that these personal qualities are deeply rooted in the person concerned and developed out of personal commitment rather than the requirement of an external authority. Personal qualities to which counsellors and psychotherapists are strongly encouraged to aspire to, include: 

➢	Empathy: the ability to communicate understanding of another person’s experience from that person’s perspective. 
➢ Sincerity: a personal commitment to consistency between what is professed and what is done. 
➢	Integrity: commitment to being moral in dealings with others, personal straightforwardness, honesty and coherence. 
➢	Resilience: the capacity to work with the client’s concerns without being personally diminished. 
➢		Respect: showing appropriate esteem to others and their understanding of themselves. 
➢ Humility: the ability to assess accurately and acknowledge one’s own strengths and weaknesses.
➢ Competence: the effective deployment of the skills and knowledge needed to do what is required. 
➢ Fairness: the consistent application of appropriate criteria to inform decisions and actions. 
➢ Wisdom: possession of sound judgement that informs practice. 
➢ Courage: the capacity to act in spite of known fears, risks and uncertainty.

MOVING FROM ‘SKILLS’ TO ‘PRACTICE’

During Level 4 of this programme you explored how the profession of counselling supports people who seek help when difficult life circumstances create uncertainty and vulnerability.  You have seen how counselling assists those whose life is hampered by mental, physical, or social handicap. You have learnt how counsellors offer a valuable service by walking alongside a person in distress so that their client can discover purpose, find direction, and make meaning of their everyday lives. 
Such counselling activity has been described by McLeod as a cultural intervention with a creative simplicity which has improved the quality of life “of millions” (McLeod, 2013, p.4) and as such, therapy is recognised as playing a significant role in supporting members of society from all walks of life (Oldale and Cooke, 2015; BACP 2018).  Therefore, as society continues to evolve, the therapeutic contact and counselling interventions that constitute counselling are constantly developing, with counsellors working with an ever-increasing array of presenting issues and a varied client base.  This means that the type of problems presented to therapists of today are unspecific and vary from superficial to issues of great breadth and depth.  Accordingly, wherever they work, counsellors are faced each day with a diverse range of people of various ages and backgrounds who are experiencing a wide range of issues.  This module therefore aims to address many of the issues you will face within your practice.
You will be aware that embedded within this module is the expectation that students will achieve a minimum of fifty hours of practice in a supervised counselling practice placement, with at least 1.5 hours of clinical supervision.  Consequently, to prepare you for such work with real clients on your placement this module converts your skills acquisition from Level 4 to consolidated practice, introducing concepts of strong therapeutic presence and helping you move towards working at relational depth.

[bookmark: _Hlk11957016] PLACEMENT INFORMATION:
To be eligible to apply for individual professional accreditation, students must complete a minimum hundred hours of clinical practice in a suitable clinical placement. Students will therefore be supported to find a placement approved by the programme team.  
There will be a named placement tutor as point of contact and support for students. The placement tutor will ensure that all placement providers are given an introduction to the programme and understand the responsibilities they undertake when offering a placement. The placement tutor will be responsible for carrying out all duties and responsibilities in accordance with the UWTSD Academic Quality Handbook. 
In addition, the placement tutor will ensure that all clinical supervisors meet the standards set by the BACP and are aware of their clinical responsibilities. The placement tutor will liaise closely with students regarding their experience of the placement and will be the person to contact if there are difficulties. Placement provider and student experience will be monitored through evaluation and feedback opportunities.
Your placement hours must be:
· Carried out with genuine clients, rather than peers from your course, for example
· In an appropriate setting with appropriate clients. Your placement hours should be with clients who have been pre-assessed as suitable for your level of competence, so not with children and young people, with clients with complex mental health needs or in private practice. Counselling services are an ideal setting.
· Assessed (or marked) as an integral part of your training
· Supervised. Supervision is important at all stages of seeing clients. For trainees, we recommend a ratio of one hour's supervision to eight hours counselling. We also recommend you see your supervisor fortnightly.
· Your placement must match the aims, orientation, rationale and philosophy of this programme, be suitable for your current level of training and experience, and be safe.
· You should not consider working in private practice at this stage of your career, and we could not accept any private work towards your supervised placement hours. This is because you should only see clients that have been pre-assessed as suitable. 

EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD):

Students are encouraged to consider and engage with conversations relevant to sustainability. The module will engage students in the dialogues and tensions between the individualistic intrapsychic understanding of mental and the socio-political constructivist theories to stimulate future thinking regarding the growing incidence of mental health difficulties. 
Students are encouraged to think critically and creatively within the field of Mental Health and Social Care. To explore new ways of thinking and acting in their practice and make informed decisions, and create alternatives to present choices.  
Students are able to appreciate the importance of environmental, social and political contexts to their studies. 

DRAFT SCHEDULE OF WORK:
[Please note that as this is an experiential module dates/lecture content provides a general guide only.  Please therefore ensure that you check forthcoming lesson details posted on Moodle each week] .
 

	
Draft Schedule of Work : Practicum 2 
This schedule is a draft to give some structure to our work, but may change due to the timescale of progression through the module]



	LESSON  
	DATE
	PROVISIONAL LESSON CONTENT

	Lesson 1
	1st October 2019
	· Welcome to the module
· Overview of module content and assessments 
· Placement Processes
· Triad work 
· Reflective professional practice
· Individual tutorials: Personal feedback on skills recording and feeding forward to skills development this year

	Lesson 2
	8th October 2019
	· Recap and audit of Level 4 skills 
· Moving from ‘skills’ to ‘practice’ and working at relational depth
· Early client work
· Triad work  
· Reflective professional practice
· Individual tutorials: Personal feedback on skills recording and feeding forward to skills development this year

	Lesson 3
	15th October 2019
	· Assignment 1 - Review
· Refining concepts of Rogers and Egan  
· The counselling placement and recap of client assessment processes
· Triad work  
· Reflective professional practice

	Lesson 4
	22nd October 2019
	· Working at relational depth - IPR 
· Application of humanistic theories in a counselling session: Three basic ways to work with Transactional Analysis, e.g., ego states, life scripts, the drama triangle 
· CORE
· Triad work  
· Reflective professional practice

	
READING WEEK : W/C 28th OCTOBER 2019


	Lesson 5
	5th November 2019
	· Application of humanistic theories in a counselling session: Three basic ways to work with Gestalt, e.g., Locating emotion, giving body language a voice, exaggeration
· Client notes and GDPR
· The counselling skill of advanced ‘Immediacy’
· Triad work  
· Reflective professional practice

	Lesson 6
	12th November 2019
	· Application of humanistic theories in a counselling session: Three basic ways to work with EFT, e.g., Emotional functioning, Presence and empathic attunement, Moving on from the narrative 
· Getting the most out of placement supervision [1]
· Advanced empathy
· Triad work  
· Reflective professional practice

	Lesson 7
	19th November 2019
	· Reviewing your skills base and moving forward
· Getting the most out of placement supervision [2]
· The thorny issue of self-disclosure
· Triad work  
· Reflective professional practice

	Lesson 8
	26th November 2019
	· Common presenting issues
· Focusing
· Triad work  
· Reflective professional practice

	Lesson 9
	3rd December 2019
	· Assessment 2 - Review
· Recognising patterns and themes within a counselling session
· Triad work  
· Reflective professional practice

	Lesson 10
	10th December 2019
	· Working at relational depth – advanced empathy
· Appropriate and inappropriate client referrals
· Triad work  
· Reflective professional practice

	
CHRISTMAS BREAK: 16th DECEMBER TO 3rd JANUARY 2019


	Lesson 11
	21st January 2020
	· Reframing
· Creative supervision
· Working at relational depth – self within the counselling room
· Triad work  
· Reflective professional practice

	Lesson 12
	28th January 2020
	· Consolidating theory and practice
· Working at relational depth - 
· Triad work  
· Reflective professional practice

	Lesson 13
	4th February 2020
	· Working at relational depth – advanced counselling skills
· Parallel process in counselling and supervision
· Triad work  
· Reflective professional practice

	Lesson 14
	11th February 2020
	· Socratic questions and humanistic counselling
· Working at relational depth – goal setting and humanistic research
· Triad work  
· Reflective professional practice

	
READING WEEK : W/C 17th FEBRUARY 2020


	Lesson 15
	25th February 2020
	· Counselling and the concept of change 
· Dual roles within counselling and supervision
· Application of advanced counselling skills
· Triad work  
· Reflective professional practice

	Lesson 16
	3rd March 2020
	· Pretherapy
· Application of advanced counselling skills
· Triad work  
· Reflective professional practice

	Lesson 17
	10th March 2020
	· Book review
· Concentric circles
· Application of advanced counselling skills
· Triad work  
· Reflective professional practice

	Lesson 18
	17th March 2020
	· Advanced Mirroring
· Conflict resolution
· Therapists’ dilemmas 
· Application of advanced counselling skills
· Triad work  
· Reflective professional practice

	Lesson 19
	24th March 2020
	· Assessment 2 Portfolio building workshop
· Self-care and vicarious trauma
· Peer supervision sessions  
· Reflective professional practice

	
ASSESSMENT COMPONENT 1 : CASE STUDY : SUBMISSION : 24th MARCH 2020



	
EASTER BREAK : MONDAY, 30th  MARCH 2020 - FRIDAY, 17th APRIL 2020


	Lesson 20
	21st April 2020
	· Review of work on the module
· Endings … new beginnings

	Lesson 21
	28th   April 2020
	· Tutorials and feedback on Assessment 1
· Drop in session on Portfolio building

	
ASSESSMENT COMPONENT 2 : PRACTICE PORTFOLIO : SUBMISSION : 12th  MAY 2020





Should you encounter any difficulties with this module, or require any further information, please do not hesitate to contact me via email:  beverly.cole@uwtsd.ac.uk.
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