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[bookmark: _Toc69767837]Task 1 - Role play
Unilever Inc. recently has published its employee recruitment advertisement. It is interested to recruit some talented employees for its Research and Development sector. Their departmental rank will be Research and Development officer (Unilever global company website | Unilever Global, 2021). In line with the circular candidates should have skills and knowledge like computer related basic knowledge and skills for carrying out official activities, SPSS, Research skills, product or service design and development skills, creativity, team working skill, and other some common skills like leadership, public speaking and etc. Their starting salary will be 30000$ with different types of bonuses and benefits. Candidates who are aged between 30- 50 with experience will be on top priority. And finally candidates can be from any subject or department but business background candidates as well as who have better research skills will be prioritized. 
	Job application form
Applied post: Research and Development officer   
Expected Remuneration: 30000$

	Personal information 

	Name: Mr. MOS
Age: 30
Address: 1/C, Dusk Road , Manchester ,UK
Marital Status: Single
Nationality: British by birth
Cell: 9375658466
Email:mos937@gmail.com

	Educational Qualification 

	I have a degree on Accounting from Tift College and university of London, UK. Moreover, I secured 3.50 in both my graduation and under graduation level.

	Skills 

	From the skills perspective I have skills like Research skills, leadership, presentation, computer fundamentals and office, accounting related knowledge and others. 

	Employment 

	In two organizations such as- OX group and BT group I worked for 7 years and currently working in D group for the last 1 years while all of the organizations are UK based. In these organizations I worked in several departments like marketing, accounting and recently working in Research and Development department.  

	References 
1. Mr. AGE                                   2. Mr. ATM
Designation                               Designation                       
Contact                                      Contact 

	Signature of candidate                                                    Date



Interviewer:
Interviewer:  Good day, Mr. MOS. What’s going on?
Interviewee: You too. Yeah, well enough. 
Interviewer: So, let’s begin our discussion. 
Interviewee: Certainly. 
Interviewer:  Where would you like to see yourself at the end level of your profession?
Interviewee: Basically, I like freedom in everything. In my profession as well as in personal life I would like to work without pressure and I need freedom. Apart from that, I thought and analyzed a lot about my future career life, personal life and others and came to a conclusion that I would like to be a famous researcher. 
Interviewer: Would this job ensure your freedom?
Interviewee: I think so. As far as I know in the world of research you have enough time, freedom, fame, salary, and so on. 
Interviewer:  How will you help us? (If we take in you)
Interviewee: Through designing new product and service, bringing in innovation and creativity, and solving critical organizational problems. 
Interviewer:  Will you share your success stories on research?
Interviewee: Surely, at first when I joined in OX group and BT group they were at very bad situations in terms of market share, innovation, competition with rivals and so on. But over the last 7 years I have changed these two groups. You can take a notice of success of these two groups or talk with executives. 
Interviewer:  Finally for carrying out research activities what resources and facilities do you need?
Interviewee: Well, a team of young researcher, funding in time, enough time for research, and effective communication (Research Facilities | Clemson University, South Carolina, 2021).  
Interviewee:
Interviewee: I have one or two queries? 
Interviewer:  Ok. Get them clarified.
Interviewee: How does your company provide funding? 
Interviewer:  Firstly you need to submit project proposal or research, then our finance division will consider on it and fund. 
Interviewee: Finally, does your company have teamwork culture? 
Interviewer: Certainly, we even encourage it. 
Interviewee: Thanks a lot for your kind information. 
Interviewer: Ok Mr. MOS, you may leave now, we will notify you everything later on.
Interviewee: Thanks. 








[bookmark: _Toc69767838]Task 2 – Report
[bookmark: _Toc69767839]Executive summary
Planning is essential for everything. You should have planning for any single activity. Apart from that, career or professional life is significant for every individual (Marriott, 2010). Therefore, it must have proper planning otherwise one cannot achieve his or her career or professional goals or objectives. In order to get employed, develop career, and achieve professional goals, and others there is no alternative to proper career development planning. But, a career planning should be through identifying personal strengths and weaknesses, developing action plan for them, and finally executing them properly. 
[bookmark: _Toc69767840]Introduction 
Unilever Inc. is going to recruit Research and Development officers. I have applied for this post. In order to get this post as well as for meeting career goals I must have skills sought by the company. Some of the sought skills I have, while I have weaknesses in some skills. Therefore, I need to identify strengths and weaknesses, better action plan for them as well as understanding on these skill and knowledge which are the areas of discussion in the following segments. 
[bookmark: _Toc69767841]A personal reflection on the role play and career development planning 
Unilever Inc. is going to recruit Research and Development officers. In the circular it has mentioned several skills which a candidate must have such as- computer related basic knowledge and skills for carrying out official activities, SPSS, Research skills, product or service design and development skills, creativity, team working skill, and other some common skills like leadership, public speaking and etc. Along with these, some other criterion have been set by the company for candidates (Millett, 2014). Now, I have almost all of these skills and knowledge except some of them. At the end of my career I would like to be a famous researcher which is my career goal. In order to achieve this goal I have proper planning. Moreover, I will undertake steps as if I can get out of my weaknesses. In carrying out different departmental activities I need freedom and pressure free an environment or workplace. I know how to design new product and service, how to bring in innovation and creativity, and solve critical organizational problems. As Unilever Inc. encourages teamwork culture as well as researching, moreover, it provides funding in time therefore, I think I could carry out all types of research activities easily and effectively. Now, at last, for developing an effective career I need to focus on research activities more. I have to go for personal and private courses in order to develop myself further. 
[bookmark: _Toc69767842]Demonstrating an understanding of the skills and knowledge which contribute toward working effectively
In almost every multinational or national company some departments or sectors are significant enough. For example, for any company marketing, management, Research and development, production etc. are significant sectors. For carrying out various activities of Research and development several types of skill and knowledge are seriously needed. Apart from that, Research and development sector of an organization demands- 
Designing and developing: How new products and services can be designed as if customers get attracted by, as well as how products or services can be developed taking concerns and different factors of customers are vital enough for a Research and development officer. 
Qualitative and quantitative research: There are many issues and areas of understanding as well as learning in qualitative and quantitative research (Understanding Quantitative and Qualitative Approaches, 2021). For being a Research and development officer as well as for executing different responsibilities effectively knowledge and skills regarding to qualitative and quantitative research are must. 
SPSS and other software use: As of now, internet as well as modern technologies have made research and development activities easier than ever before. Apart from that, SPSS, and other software are essential for research and development activities. Therefore, a candidate for Research and development sector should know how to use these and skills or knowledge regarding them. 
Team management: As most of the time researchers need to work in teams therefore, a researcher should have team management skills and knowledge (Lindelow and Bentley, 2019). Team management skills are like effective communication, emotional intelligence, organization, delegating ability, decision-making and son on. 
Problem solving: Research and development sector is meant to solve various organizational problems. Therefore, Research and development officers should know how to identify problems and their solutions properly (Reed and Learning, 2014). 
Information sharing: A single bit of information is very vital for research and development sector. Therefore, Research and development officers should have skills, practice, and habit of sharing information and data. 
[bookmark: _Toc69767843]Their readiness for employment
As though directly or indirectly all of these have been sought by Unilever Inc. but I have readiness of some skills and knowledge and for some no readiness. From that context, Designing and developing, Qualitative and quantitative research, SPSS and other software use, Problem solving, and Information sharing have readiness (Clark, 2013). But I have problems with team management skills such as- emotional intelligence, organization, delegating ability, and decision-making skills and knowledge. A boost of these skills are seriously needed. 
[bookmark: _Toc69767844]An understanding of personal strengths and areas for further development
One cannot be perfect in all skills so do I. Already I have mentioned my several skills in job application as well as demonstrating of understanding skills and knowledge segment. Although I have better ground in almost all of the skills and knowledge but on some I don’t have command that much. Such as- 
	Strengths
	Areas for further development 

	Designing and developing, Qualitative and quantitative research, SPSS and other software use, Team management, Problem solving, Information sharing, leadership, presentation, computer fundamentals and office, and accounting related knowledge etc.
I have strengths in all of these skills and knowledge. 

	Already I have mentioned that I have problems with teamwork skills and knowledge. Teamwork skills and knowledge are like- effective communication, emotional intelligence, organization, delegating ability, decision-making etc. Out of them I have problems with emotional intelligence, organization, delegating ability, and decision-making skills and knowledge. These skills and knowledge or areas should be developed further in order to reach to my career objectives or goals. 



[bookmark: _Toc69767845]Establishing their employment goals 
If I want to reach my career goal or objective I must get of skill and knowledge weaknesses. For doing so, at first I have to identify them effectively and later on undertaking appropriate steps for developing them. My weaknesses have been presented in the following tables with their employment goals- 
	Weaknesses or skills 
	Employment goals 

	Teamwork skills and knowledge 
	Emotional Intelligence, organization, delegating ability, and decision-making skills and knowledge. These skills must be developed in order to develop teamwork skills and knowledge as teamwork is directly dependent on them. 



[bookmark: _Toc69767846]A personal action plan/development plan
Emotional Intelligence, organization, delegating ability, and decision-making are my weak areas. For developing these skills and knowledge I also need to develop some sub skills. However, a planning for main skills and sub skills and knowledge development is as follows- 
	Skills 
	Emotional intelligence 
	Organization 
	Delegating ability 
	Decision-making 

	Goals 
	For developing emotional intelligence the ability of understanding, using and managing emotions of mine and others must be developed (C. Allen, 2017). 
	Creating structures ad order, improving productivity or performance, and prioritizing different activities these should be developed (Leiponen, 2015). 
	Working with subordinates, and retaining authority or responsibilities are crucial to develop. 
	Identifying vital factors or areas, evaluating alternatives of factors, evaluating risks and others factors etc. are crucial to develop (Decision-Making, 2021). 

	Resources
	Support from my company and colleague and time 
	Responsibilities and time
	Delivered authorities and responsibilities 
	Delivered authorities

	Action plans 
	Within December 2021
	Within December 2021
	Within December 2021
	Within December 2021



[bookmark: _Toc69767847]Recruitment and Selection
Skill, knowledge and experiences are pivotal for professional or career development. Throughout my academic and professional life I have gained ground in the skills and knowledge like Designing and developing, Qualitative and quantitative research, SPSS and other software use, Team management, Problem solving, Information sharing, leadership, presentation, computer fundamentals and office, and accounting related knowledge etc. On the other hand, I have weaknesses in teamwork skills like Emotional Intelligence, organization, delegating ability, and decision-making skills and knowledge. Now, I would like to be a famous researcher. This is my career goal and it will be achieved through practices and carrying out professional responsibilities. Over the last several years I have gained enough experience in research and development sector. In several organizations I have worked in accounting, management, and research sector which weighed my bulk of experience. From that perspective, the role play and other aspects have been demonstrated in the following in the light of Gibbs reflective cycle- 
Gibbs reflective cycle
Description: Unilever Inc. is going to recruit Research and Development officer. I applied for this post and accomplished a role playing activity or session with officials of the company. During role playing session or activity I observed or experienced some aspects such as- the company focuses the most on Research and Development sector. From job description as well as interview this aspect can be understood clearly. For example, in job description they asked for the candidates who have experience in research and development field, on the other hand, in interview or role playing section they focused on various skills of candidates regarding to research and development. This is a concrete experience for me. 
Feelings: I was thinking that this company will be one of the best choices for me in order to reach my career or professional goals or objectives. As the company provides candidates with all sorts of facilities regarding to research and development, therefore, I will have freedom, and pressure free a working environment in this company (Adeani, Febriani and Syafryadin, 2020). On the other hand, in role playing segment or session I felt like they are going to recruit me. Overall feeling about interest of Unilever Inc. regarding to research and development activities was good enough. 
Evaluation: The good aspects regarding to this experience are like the company will provide with all sorts of facilities needed to carrying out research and development activities, moreover, it will provide funding easily which are not easily found in other organizations. But, bad side of experience is that as this is a multinational company therefore, I think it will create pressure on officers as it will have many activities, departments, and organizational problems. 
Analysis: Only one sense can I make from the situation that research and development sector of Unilever Inc. will have diverse responsibilities and the organization will have many problems regarding its different sectors and aspects. All of these will create pressure on me. 
Conclusion: In future I think that I could release pressure on me and solve various organizational problems easily. 
Action plan: If this problem arose again I will form research teams and try to solve problems. 
[bookmark: _Toc69767848]Conclusion and recommendations 
For growing fast, getting competitive advantages, and for competing with rivals properly there is no alternative to invest in research and development sector. This sector always should be on the top priority for every organization. Unilever Inc. focuses on research and development sector the most which can be seen from its job circular and role plying section. Now, in order to get job in Unilever Inc. that means for being a research and development officer I should have the mentioned skills and knowledge. Without these skills and knowledge it will be quite impossible to achieve my career or professional goals or objectives. Therefore, I have developed an action plan through identifying my strengths and weaknesses. Finally, I should monitor and evaluate my skills and knowledge development on a regular basis. 
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[bookmark: _Toc69767851]Appendix 1
	Job application form
Applied post: Research and Development officer   
Expected Remuneration: 30000$

	Personal information 

	Name: Mr. MOS
Age: 30
Address: 1/C, Dusk Road , Manchester ,UK
Marital Status: Single
Nationality: British by birth
Cell: 9375658466
Email:mos937@gmail.com

	Educational Qualification 

	I have a degree on Accounting from Tift College and university of London, UK. Moreover, I secured 3.50 in both my graduation and under graduation level.

	Skills 

	From the skills perspective I have skills like Research skills, leadership, presentation, computer fundamentals and office, accounting related knowledge and others. 

	Employment 

	In two organizations such as- OX group and BT group I worked for 7 years and currently working in D group for the last 1 years while all of the organizations are UK based. In these organizations I worked in several departments like marketing, accounting and recently working in Research and Development department.  

	References 
1. Mr. AGE                                   2. Mr. ATM
Designation                               Designation                      
Contact                                      Contact 

	Signature of candidate                                                    Date



[bookmark: _Toc69767852]Appendix 2
	Interview questions 

	· Where would you like to see yourself at the end level of your profession?
· Would this job ensure your freedom?
· How will you help us? (If we take in you)
· Will you share your success stories on research?
· Finally for carrying out research activities what resources and facilities do you need?
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