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WHAT IS UX DESIGN? i DESIGN (UXD)

RESEARCH

Gathering user insiahts

USABILITY
12 Proc

used to

Elements of UX Design include: SO } \ Bnc o
= User Research

= Visual Design : bt ' INTERACTION

VISUAL DESIGN ' > DESIGN

. . The look and feel of Making a pleasent
= |Information Architecture ¥ha erasiict and non-frustrating
INFORMATION experience.

. : ARCHITECTURE
= |nteraction Design { Y
Method of structuring

and organizing

- Useablllty nformation within the

product
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WHAT IS UX DESIGN?

"Most people make the mistake of thinking

design is what it looks like. People think it's this
veneer - that the designers are handed this box
and told, ‘Make it look good!’ That's not what we
think design is. It's not just what it looks like and

feels like. Design is how it works."
Steve Jobs

R. Walker, The Guts of a New Machine, New York Times Magazine,
Nov. 30, 2003
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DEFINITIONS

USER EXPERIENCE DESIGN
= HUMAN FACTORS considers how people interact

with physical objects (e.g. aircraft, chairs, guns...) ‘ INFORMATION

ARCHITECTURE
= HUMAN-COMPUTER INTERACTION focuses on

interactions with computers : INDUSTRIAL
G, \rf DESIGN
= USABILITY ENGINEERING applies a systematic ,

approach to ensuring that software is effective,
efficient and easy to use

= |INTERACTION DESIGN focuses on interactive
digital systems

HUMAN-COMPUTER

= USER EXPERIENCE considers emotional INTERACTION
responses to systems




USER EXPERIENCE DESIGN

¥ UX Introduction

UX Introduction
Initial Research



USER EXPERIENCE DESIGN

UX Introduction

INITIAL RESEARCH

Read the Wikipedia articles on the following:
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FURTHER READING

Links to these at Amazon will be available on Moodle

Reading and viewing material from other sources will also be made available via Moodle
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