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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _19/05/2026 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


I am a Newly Qualified Social Worker (NQSW) within the Children’s Team in a Local Authority in Wales, working with a parent (2) whose child (1) is on the Child Protection Register (CPR). The family live on a small council estate in a rural Welsh town with a close-knit community. The area is predominantly White/British (98%), with 71% of the population able to speak Welsh (Office for National Statistics, 2026). This linguistic context is relevant, as the ability to speak Welsh does not necessarily indicate a preference to do so, which may reflect factors including culture, lifestyle, employment and age.

The Local Authority initiated a Section 47 enquiry under the Children Act 1989 following concerns about 1’s safety, wellbeing and development arising from a domestic incident involving 2 and her partner (3). Domestic violence and abuse (DVA) was assessed as presenting a continuing risk of significant harm. Following the Wales Safeguarding Procedures (2019), an Initial Child Protection Conference (ICPC) was convened with family members and professionals involved with the family. It was decided that 1 would be placed on the CPR, a Child Protection Plan developed, and statutory visits undertaken every 10 working days.

A genogram is a visual social work assessment tool that maps family structure, relationships, experiences and support networks. I chose to complete a genogram collaboratively with 2 during a visit, with the aim of developing a shared understanding of her relationship experiences, potential risks and unidentified strengths.

Before the visit, I sought 2’s consent for an observation of my practice. I explained that the observer was another social worker and explored how this might feel for 2, considering the potential impact on her engagement. I explained that 2 would be invited to provide written feedback following the visit. I arranged a telephone call between 2 and the observer beforehand, allowing 2 to ask questions and familiarise herself with the observer. We agreed that the observation would take place in 2’s home, where she felt most comfortable.

Word count: 330





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


As noted above, the observation was held in 2’s home, in the living room, with only me and a fellow social worker/observer present. Prior to the visit, I had introduced the idea of a genogram to 2, describing it as a personalised map of her life; relationships, experiences and family but that 2 would ultimately have control over how much or little she felt comfortable to share. This reflects the SSWB (Wales) Act 2014, which places voice, choice and control at the centre of social care practice. I explained that I liked this exercise because it was collaborative, curious and creative (I would bring pens!) and lead by 2. 2 responded with her own sense of intrigue having never completed a genogram before and said that she felt comfortable with the plan. I recommended that we take an hour with two optional breaks, this was based on how long 2 had been able to concentrate in previous sessions. The visit itself went well and 2 discussed previous relationships, patterns of behaviour and her own safety. There were stark moments, when 2 discussed childhood abuse and DVA within her adult life. This was interwoven with lighter times and we enjoyed the funny anecdotes that 2 recounted of her dad. Overall, there was a wealth of information shared and 2 asked if we could continue the genogram in another visit. 

Going into this visit, I checked in with my own emotions, using reflexivity and the Social Graces (Burnham, 2018). I felt some nervousness about the observation element but confident in my ability to put 2 at ease and use my skills as a practitioner to guide the session. I was aware of my culture, ethnicity and geography (Burnham, 2018) recognising that I am an English speaking social worker working with a parent from a Welsh-speaking community. This gave me a certain self- consciousness and sense of shame that I am not yet proficient enough in Welsh to confidently use the language myself, but I ensured I made an Active Offer and had a Welsh-speaking colleague on hand should she so choose to converse in Welsh (the offer was declined by 2). The Active Offer under the More than Just Words framework is the offer of a service in Welsh without someone having to ask for it (Welsh Government, 2012). It recognises the significance of individuals being able to speak in their chosen language, particularly when discussing challenging subjects. This offer was declined by 2 but making it mattered in itself; placing the responsibility to meet 2’s language needs with us, as a statutory service, rather than 2 needing to request it.

I thought about the fact that my observer was a male worker and considered this with sensitivity, offering 2 the option of a female practitioner should she prefer. Collectively, these considerations aimed to support 2 to communicate her views and choices (Social Care Wales, 2026).

Communication is central to effective social work practice because it supports constructive working relationships and improves outcomes for people receiving services (Reith-Hall and Montgomery, 2023). This includes active listening, empathy, asking open questions, affirmations, reflections and summaries (OARS) and checking in with a person’s understanding. 

Through the visit I actively listened to 2 by maintaining both verbal and non-verbal communication. I had asked 2, ‘if you would like a break during the visit, how would you let me know?’ and she told me that she would say ‘cigarette!’ When I noticed that the flow of the conversation was slowing and 2 became a little distracted around 20 minutes in, I asked 2 if she needed a break, which she took. Upon arrival, I waited for 2 to sit down first and then I chose to sit on the floor, while 2 remained on the sofa, to help reduce the possible power imbalance and promote a relaxed and person-centred approach. This aimed to support rapport, and by physically lowering my position, increase 2’s sense of control, safety and comfort within her own home. There were moments of silence, which allowed 2 the time to think about what she wanted to share during deeply personal discussion. 

When 2 described her relationship with a violent partner in explicit terms I used empathy and responded without judgement to recognise not only what 2 had said, but that she was trusting me with that information. I acknowledged this and used eye contact to connect with her in that moment. A sensitive disclosure was handled with care and I maintained professional boundaries by reminding 2 that confidentiality could not be guaranteed if there was a tangible risk to 1 or another person. This balanced respect for 2’s privacy with my responsibility to safeguard 1, inline with the Code of Professional Practice’s (2026) stipulations around appropriate information sharing, respect for service users and to follow safeguarding policies and procedures. Navigating the tension in this moment was a test of my communication skill.

I used OARS, a communication approach associated with motivational interviewing to support the piece of work and remain person-centred. Open questions like, ‘tell me more about that’ and ‘how did that feel to you’ allowed 2 to respond in her own words. This consideration reminded me to ensure that my own use of language was not overly complicated or jargonistic, which can happen within social work and be experienced as oppressive for service users. As Thompson (2011) argues, ‘language is closely associated with power,’ BASW state that language has the capacity to be “as oppressive as poverty in the way it is experienced by individuals” (2021). So, ensuring simple, clear language was important in engaging 2 without an uncomfortable and unnecessary barrier. Affirmations were used to highlight strengths and reflections such as ‘it sounds like you want to feel safe’ deepened the conversation. 

Following the observation, I received feedback from 2 and the observer. I am pleased that the feedback from 2 was positive and she noted that I ‘met all her expectations.’ The preparation that I made was fundamental in the genogram session feeling like a genuine collaboration between 2 and I, and 2 said that she felt listened to and respected, with her language needs met. I found the feedback from the observer helpful and used it in discussion to critique my practice. This kind of analysis is not commonplace in social work and I felt it strengthened my commitment to the Code, legislation and policy and sharpened the consideration I gave to personalising the session to benefit 2. 

Overall, this observation helped me to identify where the strengths in my communication skills are and where I need to improve. Areas such as OARS, managing silence and responding without judgement went well, this was due to experience (with other families) and preparation. This was confirmed by the feedback, and not just my own critical analysis. However, the language gap was a genuine limit to my ability and skillset, which could not be resolved through experience or preparation. Recognising this and responding via the Active Offer as opposed to ignoring it was an act of critical reflection and ethically driven practice, showing that communication skills are not only about what can be done well, but about the recognition of one’s own limits.

My aims are now to continue to learn Welsh to embody the value that the Code and the Welsh Government place on Welsh linguistic identity. I plan to build the Active Offer into my practice as a routine opening with every family as a proactive step and not reactive action in response to them. I will continue to use feedback as a part of my reflective practice to inform and drive my continued development as a social worker. 

Word count: 1,280










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes great, always ready for meetings.

	  How has the social worker listened to you and respected your views and wishes?

	Really well, great. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	She met all my expectations. 

	Are there any other comments or suggestions that you would like to make?
	No, all in all she’s great. 
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