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Joanna Barbara Bednorz
2516687@student.uwtsd.ac.uk

Experienced customer-focused professional with over 20 years of experience working in fast-paced transport and service environments across London. Skilled in building  positive relationship with customers, resolving complex issues and delivering high levels of service. Experienced in ticket sales, revenue handling, training new drivers and supporting operational performance. Recognised of excellent communication skills, problem-solving ability and a proactive approach to achieving positive outcomes. A confident and reliable professional with a strong work ethic and the ability to work independently while maintaining a customer-focused approach. Looking for a new role in Sales with DPD

KEY SKILLS
· Customer Experience Improvement
· Operational Support & Service Delivery
· Incident Management
· Rout & Operational Planning
· Time Management
· Communication & influencing Skills
· Team Collaboration
· Passenger Safety & Risk Awareness

· Stakeholder & Customer  Engagement
· Revenue Protection & Cash Handling
· Problem Solving & Conflict Resolution
· Training, Coaching & Mentoring
· Ticketing & Fare Collection Systems
· Time Management
· Continuous Improvement








EMPLOYMENT HISTORY
Bus Driver - First Bus (January 2025 – Present)
· Operating public service buses safely and efficiently.
· Delivering excellent customer service to passengers.
· Maintaining punctuality and adherence to scheduled routes.
· Conducting vehicle safety checks and reporting defects.
· Ensuring compliance with company and transport regulations.
ADR Van Driver - Abacus Transport November 2021 – December 2024
· Transported hazardous goods in accordance with ADR regulations.
· Completed time-critical deliveries safely and efficiently.
· Maintained accurate transport documentation and compliance records.
· Planned routes to maximise efficiency and meet delivery schedules.
· Maintained an excellent safety record and professional customer service standards.
· Ensured full compliance with UK transport and health and safety legislation.
Bus Driver - Metroline August 2020 – October 2021
· Operated buses on scheduled London routes.
· Ensured passenger safety and comfort at all times.
· Maintained excellent standards of customer service.
· Conducted vehicle inspections and defect reporting.
· Worked closely with controllers and operational staff.
Bus Driver - London Sovereign 2018 – 2020
· Operated public transport services across London.
· Maintained route schedules and operational efficiency.
· Assisted passengers and provided excellent customer service.
· Ensured compliance with transport regulations and company procedures.
Workshop Assistant - Watford Workshop 2017 – 2018
· Assembly of components and general workshop duty.
· Material handling and workplace organization.
· Meal planning, shopping and food preparation.
· Kitchen organization and hygiene maintenance.
Bus Driver - Arriva The Shires 2015 – 2017
· Operated local bus services safely and efficiently.
· Assisted passengers with travel enquiries.
· Sold tickets and managed cash transactions.
· Completed daily vehicle inspections and documentation.
Bus Driver - Sullivan Buses 2014 – 2015
· Delivered safe and reliable passenger transport services.
· Maintained high standards of customer care.
· Followed company procedures and safety regulations.
Bus Driver - Mullany’s Buses 2012 – 2014
· Operated local bus routes and school services.
· Ensured passenger safety and timetable compliance.
· Completed vehicle inspections and daily reports.
Limousine Driver - Limo Company, Harrow 2012
· Provided professional chauffeur services.
· Transported VIP and corporate clients.
· Delivered exceptional customer service and discretion.
Bus Driver - Metroline, Potters Bar March 2009 – January 2012
· Operated scheduled passenger transport services.
· Maintained excellent safety and customer service standards.
· Ensured compliance with transport regulations.
Bus Driver - Arriva The Shires, Watford September 2005 – March 2009
· Operated public service vehicles safely and professionally.
· Assisted passengers and handled fare transactions.
· Maintained accurate records and route schedules

EDUCATION
University of Wales Trinity Saint David. Certificate in Business Skills for the Workplace October 2025 – present
LANGUAGES
Polish, Czech language – Basic knowledge
Interests
· Gardening
· Crochet
· Macrame
· Baking
· Cooking
CERTIFICATES & QUALIFICATIONS
ADR Certificate, Driver CPC Qualification, PCV Licence (Category D), Driver Qualification Card (DQC), First Aid Certificate, First Aid Certificate, BTEC Qualification, Clean UK Driving Licence

DPD GROUP                                                                                                                                Data 18 July 2026                                                     
3 Wollaston Way,                                                                                                              Joanna Bednorz
Basildon SS13 1DJ                                                                                                                            London                                                                                                                                                                           
                                                                                                                                                      2516687@student.uwtsd.ac.uk                                     
Permanent Area Sales Executive
I am writing to express my interest in the Area Sales Executive position with DPD UK.

Having spent over 20 years working in customer-facing roles within London's transport industry, I have developed strong communication, relationship-building and problem-solving skills which I believe would enable me to make a valuable contribution to your sales team.

Throughout my career, I have worked closely with customers on a daily basis, ensuring a high level of service while managing ticket sales, handling revenue and resolving customer concerns professionally and effectively. These responsibilities have required me to build trust quickly, understand customer needs and deliver positive outcomes in often challenging situations.

In addition to my customer service experience, I have trained and supported new drivers, helping them adapt to operational procedures, develop confidence and maintain high standards of performance. This experience has strengthened my ability to communicate clearly, influence others and build productive working relationships.

What particularly attracts me to DPD is the company's reputation for innovation, customer focus and commitment to excellence. I am excited by the opportunity to develop new business relationships, contribute towards achieving sales targets and support the continued growth of the business.

I am a motivated, resilient and hardworking individual who enjoys working towards goals and delivering results. I am confident that my transferable skills, strong work ethic and customer-focused approach would allow me to succeed within a sales environment and become a valuable member of the DPD team.

Thank you for taking the time to consider my application. I would welcome the opportunity to discuss how my experience and skills can contribute to DPD's continued success.

Yours faithfully,

Joanna Bednorz
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