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Job Description
Innovation Support Officer (UWTSD Students Union)
· Location- London University of Wales Trinity St David (multi-campus – primarily Swansea, with travel to Carmarthen, Lampeter, /Hybrid.
· Department (UWTSD Students Union)
· Reports To Students’ Union Manager / Head of Student Engagement
Purpose and Duty of the Role
The Innovation Support Officer is responsible for promoting innovation and continual improvement at the UWTSD Students' Union. The role entails identifying, developing, testing, and evaluating innovative solutions using digital technologies to enhance learners' experiences, increase efficiency, and adapt to changing work environments.

Key Duties and Responsibilities

· Automate Manual Student union Processes: Identify repeated, paper-based chores across campuses (for example, event sign-ups, venue reservations, inquiry records) and replace them with automated digital solutions.

· Deploy Self-Service Systems: Facilitate the introduction of round-the-clock digital solutions—like AI chatbots, mobile applications, and digital kiosks—enabling students to utilize Student union services at any time.

· Train and Develop Union Employees: To help Student union employees and elected student representatives make a seamless transition to new workplace technologies, develop and lead interactive courses on digital skills.

· Lead Digital Transformation and Technology Implementation: Act as an internal change agent, helping team members transition smoothly from antiquated manual processes to modern digital workflows.

· Conduct and Evaluate Creative Solutions: Use flexible strategies to conduct rapid technology trials (such as low-code applications or Microsoft Power Automate workflows) to overcome operational restrictions.

· Examine Service Data for Improvements: Monitor usage and input from digital platforms to constantly improve system efficiency and overall student satisfaction.

· Maintain Compliance and Security: Ensure that any newly introduced automated tools and data handling procedures comply with university IT policies and GDPR/accessibility standards.

Person specification
                                    
The Person Specification should be used to recruit individuals that have a clear innovative mentality. Some of the essential qualifications are previous experience working on innovative initiatives, employing digital technologies, and thinking creatively. Knowledge of digitisation and innovation processes is another significant criterion. Personal traits include curiosity, adaptability, proactivity, and resilience. As a result, the Person Specification enables the selection of a person capable of driving organisational innovation and assisting it in adapting to technological developments.
	Criteria
	Required
	Desirable

	Education & Qualifications

	Relevant degree (or equivalent experience).

	Postgraduate or professional qualification in innovation, digital or project management.


	Experience 

	- Experience of innovative projects or process improvements.
-Experience working with students or young people. -Experience using digital tools to solve problems.

	-Experience in a Students’ Union, university or charity.
-Experience of running workshops or measuring project impact.


	Knowledge &Understanding

	-Understanding of digitisation and its impact on work and students.
-Awareness of innovation methods (e.g. design thinking).

	-Knowledge of student engagement trends or Students’ Unions


	Skills & Abilities

	-Creative and innovative thinking.
-Strong digital skills and confidence with new technology.
-Good communication and teamwork skills.
-Good organisational and project skills.

	-Ability to use data or feedback to improve ideas. Personal Attributes
-Innovative mindset – curious, open to change and new ideas
-Proactive, self-motivated and resilient.
-Student-focused and collaborative.


	Personal Attributes

	-Innovative mindset curious, open to change and new ideas. Initiative
-Proactive, self-motivated and resilient. -Student focused and collaborative.

	• Enthusiasm for continuous learning.



 
Try your best to respond to these few questions. I suggest using the star technique, which you should be familiar with. Star stands for situation, task, action, and result, so try to keep that in mind when organising your response. Are you prepared?
-What does your perception of success look like for the Innovation Support Officer in the first 6–12 months?
- What opportunities would there be in this role to work directly with students and student leaders on co-creating new ideas?
- Can you give me an example of a time when you had to use your own initiative to solve a problem or improve something?
-How would you encourage a culture of innovation among Students’ Union staff and student leaders?
-Describe a situation where a new idea or initiative you were involved in did not work as planned. What did you do?
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