Supporting Paper – Video critique
This assignment will critique a discussion between a client and a counsellor. The discussion is about the client starting university and the stress of the course.This essay will consider the strengths and weaknesses of the discussion between the client and the counsellor. Counselling is where an individual speaks to a counsellor with problems with emotional issues, where the counsellor listens and is able to help them solve some of their problems.  (Burnard, 2005)
One of the strengths of the video was the skill of paraphrasing. This meant that the counsellor understood what the client was trying to say and reworded the statement and  picked out some of the important words used. For an example in the video the client stated that she was worried that she wouldn’t be able to keep up with the work and complete all tasks on time. The counsellor later reworded the statement and made it easier to clarify what had been said.  (Burnard, 2005)
Another strength was reflection. The purpose of this particular skill is to make sure that the counsellor understands the individual’s situation. This also let the client know that the counsellor had been actively listening. Also, this skill is a very important  as it lets the client tell their story as many people who seek counselling haven’t spoken about it beforehand. In this experience using reflection will let the client open up to the counsellor and the client may feel relief when she said she could get the worries off her chest. This skill gave the client a wave of relief. (McLeod, J., & McLeod, J., 2011)
 The third strength was summarising. This is to reflect on what has happened in the session and bring it to a close. This was used throughout the video. This is used to ensure the counsellor and the client understand the situation.. This skill was used towards the end of the session. This brought the main topics that were spoken about to a close. This was used to summarise when ending a discussion, a specific topic. (Kelly, 2017)
 A weakness from the video was open ended questions. The purpose of open questions is to let the client answer with more than a yes or no answer. This gives the client time to explain in more detail. This also lets the client express themselves more as it lets the counsellor understand their perspective and it is shown by their facial expressions. In the video the questions asked were a lot more closed and that meant that the answers were closed and were able to be answered with a couple of words or a yes or no answer. An example of this was when the counsellor asked how the support in the university was, the answer was short and couldn’t be carried further, If the question was more open ended then better results may have been achieved in the answer.  An example of a better question would be ‘Describe the support available at the university.’ This would have enabled the client to answer in more detail. (Hough, 2014)
 Another weakness from the video was active listening. The definition of Active listening is be able to listen with all of the senses and body language is a big part of it. Body language shows that what the client is feeling and the counsellor can understand by active listening. (Listening, n.d.)
This skill is not only to listen but to understand what the client is trying to portray. This skill is to let the client express the thoughts and feelings they are having. The use of body language is an important role in this skill as the counsellor can see how the client feels when the speak about a topic. At some times  the counsellor had to re ask the question as the client found it difficult to concentrate and to listen and understand at the same time. The weakness was that the counsellor couldn’t keep eye contact with the client as the counsellor was taking notes and trying to understand what was being said. (Bossons, Boys, Michie, Roe, 2007)
 Lastly the weakness of the video is attending. In counselling this is the way the counsellor is sitting, how much eye contact and if they are tensed and relaxed. In this video the counsellor was sitting in a relaxed position. The counsellor was sitting opposite the client. The problem with this seating arrangement is that the client can feel quite uncomfortable as the client may feel judged and that could make it very difficult to open up and share her feelings. To remedy this problem the best way to sit would be to sit squarely, or by sitting next to them as this would show that both are on the same level and there isn’t any judgement happening. (Meyers, 2014)

 Eye contact was an issue also in this video as the counsellor didn’t have much eye contact with the client. This might make the client feel like she is being problematic and boring the counsellor. 
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