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Introduction 
Family Support Worker in Health and Social Care The report looks at the work of the Family Support Worker in the health and social care sector. It examines that tasks carried out by the Family Support Worker when they support children, families and other vulnerable individuals, their work on the protection of service users and their promotion of health and wellbeing. The report also outlines how Family Support Workers provide professional support and guidance and what practical and emotional support they offer for the betterment of families (Kinship, 2025)
I aspire to become a Family Support Worker because I have a passion for helping individuals to live to their best lives. I’m driven by the desire to have a positive impact on the welfare of families, to support those who are vulnerable and to work alongside other professionals to achieve empowering outcomes for families in the long-term (Petty, 2025) 


Job Advertisement 
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Job Role Employability Skills  
Family support workers need to demonstrate employability skills to provide effective and emotional support for children, young people and families. These skills will assist the family support worker to develop good working relationships with children and families and colleagues, to identify needs and support. Communication is an essential employability skill for a family support worker (Petty, 2025)
The ability to communicate effectively is needed for family support workers with children, their parents, carers and other professionals working within a school, children’s centres or on behalf of another agency, such as a school or hospital, including social workers or the local authority (Working Together to safeguard children 2026, n.d.) 
Good communication skills build good relationships, provide accurate information, support information sharing between professionals, enable family support workers to explain what support can be given and ensure they understand the child’s needs and those of their family. Working together is necessary because family support workers do not always work in isolation but in multi-agency teams and can work with other professionals such as schools, the health service and other agencies including voluntary organisations to offer holistic support. The ability to solve problems is another essential employability skill required of a family support worker because all families present with different needs and will experience different difficulties such as financial problems, parenting issues or problems relating to the safeguarding of a child. The family support worker needs to be able to understand the problem, find a solution and make the right decisions to promote positive change for the family and child.

It goes without saying that time management skills are important to any worker, but more especially a family support worker. The workers are likely to be working with more than one family at once, whilst also juggling meetings, home visits and a vast amount of paperwork. By managing their workload and meeting targets the worker will be able to provide the best support at the best time. 
As the work places the staff have access to a computer to access, store and edit case information confidentially. The staff need to produce various reports, enter and up-date databases and use their e-mail accounts and any on-line based communication systems. Knowledge of procedures including safeguarding, risk assessments, child protection and other legislation are crucial for them to perform their role ethically and professionally.
These employable skills as a whole help family support workers provide effective, responsive and professional support to their service users, help safeguard children and vulnerable adults and contribute to the overall professional development of practitioners. These skills also enhance the overall delivery of care and support to service users (Prospects.ac.uk, 2024) 

Evaluate Your Own Skills
I have decided to use the reflective Gibb's Model for this assignment (Mclead, 2025) I have developed a range of skills and experiences through my work in early years education that would support me in a Family Support Worker role. I hold an NVQ Level 3 in Early Years Education and currently work as a Preschool Room Lead in a private nursery. I have experience working with children aged 3–5 years, supporting their learning, development, and emotional wellbeing while building positive relationships with their families (Lorina, 2025)
One of my main strengths is my communication skills. In my current role, I communicate effectively with children, parents, and colleagues daily. I regularly share children's progress with parents, discuss any concerns, and work together to support children's development. I also work closely with my team to plan activities, solve problems, and create a safe, welcoming environment. These experiences have helped me develop confidence, empathy, and professionalism when working with others (Education Endowment Foundation, 2024)
Another strength is my ability to build positive relationships. I understand the importance of trust and respect when working with children and families. My previous and current experience in nursery settings has taught me how to listen carefully, respond sensitively to individual needs, and work collaboratively with parents to achieve positive outcomes for children (Department for Education, 2022)
I believe I could add value to the Family Support Worker role by using my knowledge of child development, safeguarding, and early intervention. My experience of leading a preschool room has strengthened my organisational skills, responsibility, and ability to remain calm under pressure. I am caring, patient, approachable, and committed to supporting children and families to achieve the best possible outcomes (Prospero Health and Social, 2026)
To support my development and the knowledge to gain would help me improve on some areas where needed. I can seek guidance from my nursery manager, experienced colleagues, and other professionals within the setting. Their advice, feedback, and mentoring will help me build new skills and confidence. I will also continue attending training courses, workshops, and professional development opportunities to ensure my knowledge remains current and to prepare me for future career progression as a Family Support Worker.
To prepare for this role, I will continue to attend professional development courses and safeguarding training to enhance my understanding of family support and multi-agency practice (NSPCC Learning, 2026) I will seek regular supervision and constructive feedback from my nursery manager and experienced colleagues to identify areas for improvement. I also intend to shadow professionals from other services where possible and continue reflecting on my practice using Gibbs' Reflective Cycle to evaluate my progress. By engaging in lifelong learning and reflective practice, I will continue to develop the knowledge, confidence (McLead, 2025)
Created an Action Plan and Timeline

	Timeline
	Actions
	Resources
	Outcome

	0-12 Months
	Start University Health and Social Care Level 4
	Attend University 
	Pass the Level 4 Qualification 

	12-24 Months
	Start my level 5 in Health and Social Care
	Attend University 
	Pass my Level 5 Qualification

	24-36 months
	Start my Level 6 in Health and Social Care
	Attend University
	Graduate my degree at the end of the year 

	36-3 years
	Find some voluntary work in some Family support assistance / social worker
	Attend voluntary / community services, join some agencies 
	Willing to give some time for offer the company 





To achieve my career goal of becoming an effective Family Support Worker, I have developed an action plan that identifies my short-term, medium-term, and long-term objectives. This plan reflects my current experience as a qualified Nursery Practitioner working in a private nursery with children aged 3–5 years and identifies the steps I will take to develop the knowledge, skills, and experience required for future career progression. 
My goal is to continue strengthening the skills I currently use within my nursery role while completing my Level 5 qualification. I will continue developing my communication, safeguarding, teamwork, and leadership skills by actively participating in staff meetings, supervision sessions, and reflective practice. I will seek regular feedback from my nursery manager and colleagues to identify areas for improvement and improve my confidence when working with parents and professionals. During this period, I will also attend relevant continuing professional development (CPD) courses, including safeguarding updates, special educational needs (SEND), and behaviour management, to ensure my knowledge remains current and aligned with statutory guidance (Birmingham City University, 2024)
Over the next 6-18 months, my objective will be to extend my learning of professional practice outside of the early years sector. I wish to undertake further training in areas such as; family support, child protection, domestic abuse awareness, mental health and multi-agency working. I will explore opportunities for shadowing to gain experience working alongside Family Support Workers and other professionals within children’s services so that I have an increased understanding of the role of other professionals working with families in more complex situations (APMG International, 2025)
I will seek opportunities to build on my leadership and decision-making skills by undertaking more responsibility within the nursery such as leading team meetings or mentoring newly qualified members of staff. 
I wish to become involved in professional learning and will develop and implement this by leading a professional development discussion at staff meeting once every half term. I wish to continue my learning about working in partnership by undertaking training on the role of other professionals within children’s services. My goal is to secure a role as a Family Support Worker in children's services or with a community-based family support charity. At this point, I wish to have the confidence and professionalism required to confidently work with vulnerable children and their families (Department for Education, 2021 )
I am committed to undertaking lifelong learning with additional qualifications, professional development training and reflection to ensure my practice is always up to date and evidence based. 
I will also access regular supervision to guide my ongoing professional development. Overall, this action plan provides a realisable and structured approach to accomplishing my aims and objectives. I will set myself challenging but attainable goals with specific deadlines and utilize all support systems such as my managers, colleagues and professional development training to ensure that I am continually expanding the necessary knowledge, skills and confidence to effectively and sensitively support families as a Family Support Worker (APMG International, 2025)
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Family link worker
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Volunteering

You'll normally need some experience to apply for training or jobs as a family
support worker.

YYou can get this by volunteering or finding paid work with:

children's homes or youth projects
nurseries

family refuge centres

* probation services

« family community centres
« mental health services

YYou can find volunteering opportunities listed on Do It and the National
Council for Voluntary Organisations (NCVO).
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You can apply directly for family support worker jobs if you have experience of
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