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	Communication

            Communication represent the process of passing the ideas, thought and feelings from a person or a group of persons to another.
             The sender/senders must have a common sense of the words, gestures, noises, expression and the context used into the communication with the receiver.  
In every communication should be involved at least three parts:
· The sender 
· The message 
· The receiver 
Communication categories : 
There are many categories that communication can be split , but 4 main one which are everywhere in the world: 
                     -Verbal communication – face to face interaction with the others 
                    -non-verbal communication – includes, body language, sings for the people who can not hear or talk, gestures, the way someone is dressed, how confident he look like, where he is standing . 
               -Written communication – it is including mails, letters, books, media, the internet, magazines  
               -Visual communication- pictures, maps, graphics, diagrams or even logos that can transmit an information or a message by the way they are designed.





Communication process 
              The sender is the one who is encoding the information, into a method that is similar to the communication channel, and the receiver or receivers decodes that information to understand the meaning and importance.
   Anytime , during the communication process it can occur the misunderstanding for many reason, that depends on the channel used , but most of the time the noise is the  most common cause of the misunderstanding.
 An effective communicator , is try to understand their receiver , pick an appropriate channel of communication, and is making sure that the receiver understood his massage and is waiting for a feedback from them, trying to see if his message was clear, if not he will fix the all the issues might cause the misunderstanding.
The receiver is receiving the information , process it and give a feedback back to the sender using the same channel.
For a better understanding, below find attached how the communication works. 
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Communication Channels 

We are using Communication channels as a term which means the way used to communicate with the others. 
Nowadays, because of the modern technology we are having way more channels than in the past. Some examples of the channels : 
Face to face communication (the air is the channel), calls, emails, text messages, radio and tv.
Picking an appropriate channel of communication it is essential in effective communication.
However, during communication we can meet some barriers.
Some examples of Barriers of communication. 
 Use of jargons – some people might use different words from different regions which are not understandable for the other.
Language differences and misunderstanding words
Different point of view and perceptions 
Cultural differences 
Physical disabilities ( hearing , speaking ) 
 Physical barriers when it come to non verbal communication – not being able to understand the gestures, body language or body posture
Not paying attention to the discussion, being bored or the subject is not intresting for the receiver.


Encoding a message 

All the messages must be encoded into a way that is appropriate to the channel used to send it. 
We all do this every singe day when we are speaking loud our feelings or thought in to spoken words or written for. However, other communication channels require different forms of encoding. For example text written for a report will not work well if they are using abbreviation in an email or letter, which is not appropriate and not suitable for audience.
An effective communicator encode his messages in a way which is appropriate to the channel and the receiver. He must use words that are understandable for his audience and making sure he is delivering the information clear and simply.
Decoding messages

After the message is sent to the receiver , he needs to decode that message and this skill is essential In our daily life for a better understanding. 
We also know the fact that people decode the messages in different ways. 
In most of the cases misunderstanding communication is because of some of the barriers that are presented above and decoding wrong the message or not understand it, involves also the receiver experience and understand the context of the information received.


Feedback 
This is considered the final part or the understanding of the receiver of the messaged/information given. 
An effective communicator is waiting for the response of their listeners, analyzing the feedback and trying to occur and fix there was any misunderstanding that his listeners might have.
 Tips for a better effective communication 

 When we are communicating with the others, we are focused our attention on what we should say and not paying enough attention to the person that is talking in front of us.
 Effective communication is not about talking, it is about listening. Listening well is not everything , you also have to understand the message and the emotions that the speaker is trying to convey.
There is a big difference between truly listening and just simply hearing. 
When you just hearing you just see the intonation of someone voice that are trying to show their emotions or feeling, but when you are truly engaged in to the active listening you can see even the body language used, you can fully understand what they feel in that moment when he is sharing his thoughts, ideas or emotions.
In order to become a good listener you need to follow some steps. 

               First step would be that you will have to not interrupt the speaker- this is the most important step because you do not have to interrupt anyone and wait patient for your turn to talk. In our daily basis we can easily interrupt others involuntary saying things like ʼ If you think this is bad , let me tell you what happened to meʼ . This is not appropriate and not a very good habit when it comes to effective communication.
            The second step would be that you will have to show your interest of the topic of the discussion. Showing interest it will also help the speaker to be more confident in his speech and building the relationship between two or more participants even more.
	Thirdly , even if it sound strange to everyone, we have to favor our right ear because the left side of the brain it is responsible for processing the primary feelings for feelings and emotions, which is directly connected with the right side of the body.  So, using your right ear will help you to understand better the speaker and his emotions.
Be intentional about your nonverbal communications. Make an effort to display positive body language when you feel alert, open and positive about your surroundings. You can also use body language to support your verbal communication if you feel confused or anxious about information, like using a furrowed brow. Use body language alongside verbal communication such as asking follow up questions or pulling the presenter aside to give feedback.
Notice how your emotions feel physically. Throughout the day, as you experience a range of emotions (anything from energized, bored, happy or frustrated), try to identify where you feel that emotion within your body. For example, if you’re feeling anxious, you might notice that your stomach feels tight. Developing self-awareness around how your emotions affect your body can give you greater mastery over your external presentation.
	Last but not least, make sure you are providing a feedback on what you have understood and make sure that you are not just repeating what the speaker is saying and using another words like  ʼ Sound ʼs like you are saying ʼ  or ʼ what I m hearing is ʼ , this are great ways to reflect back to your speaker showing that you are really interested about the discussion and you are able to give back a feedback that you know will help you to build the relationship that you need in order to show you emotions.
 	To sum up, communication it is very important in our daily life and having this skill will improve our relationship with the others and will make our life easier if we truly engaged in a effective communication by feeling the sender emotion and feelings.
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Ex.1. Read the following passage and answer the questions.

The professor and the village people

A Professor of English at a well-known Welsh University lived in a large house not far from a little village. He
never went into the village, bur shopped in the town near the University because he had nothing in common
with the village people, who were largely uneducated and did manual jobs. One night, the professor fell
asleep while smoking his pipe and the pipe fell onto the carpet and started a fire.

When the professor awoke and saw the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by a great conflagration!”
‘The edifice is being consumed by a great conflagration!’

The village people looked at him and continued doing what they were doing.
‘Don’t you understand?’ He said. “The edifice is being consumed by a great conflagration!’
They ignored him.

When the Professor returned home, he saw that his house had been completely destroyed. He sat down on
the ground and wept. The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My
home has been destroyed by the fire. | came and begged you last night.” He wept.

‘But Professor, why didn’t you say that your house was on fire? We would have helped.”

Q1: Why didn’t the village people help the Professor?
Q2: What should he have done to get them to help him?
Q3: Whose model of communication do you think can explain this situation?

Q4: Why?
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