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During my entire placement at the prestigious Marriott Hotel, Leicester, UK, I undertook a revolutionary journey in the field of hospitality industry. In addition to being educational, the online training course sparked my career and personal development. It included topics such as how to create a warm and inviting atmosphere, how to actively listen, how to talk quietly, and how to be willing to help people. I worked on a variety of tasks during my placement, such as completed live and online training in the following areas: food and beverage preparation, restaurant service, fire safety, health and safety, food allergies, communication, menu preparation, receiving deliveries, stock checking, and kitchen training (preparing food, assisting the chef, etc.). Throughout the task, Kolb's reflective paradigm have been used.
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I can confirm that my placement at the Marriott Hotel in Leicester, UK was incredibly life-changing. Throughout the task, I have used Kolb's reflective paradigm. There were several main goals, including gaining fundamental knowledge of front desk and guest service as well as boarding on a significant academic and personal development placement. Not only have I met, but I have surpassed the objectives I set onward in my learning agreement and action plan. I have done duties, including taking orders, delivering meals, clearing tables, and working in the bar during peak hours to sell and serve alcohol. Through these experiences, I was able to become an expert in the finer points of providing outstanding customer service, key issuance, table reservations, and check-in and check-out procedures.
But this path did not end with career advancement—it also had a significant impact on my personal improvement. My first-hand experience of being the perfect host taught me how important it is to provide guests with excellent service. I always had a sincere smile on my face, I was always focused on being attentive, and I had a strong desire to help people. In addition, I took use of this chance to improve my time management and multitasking talents by reflecting on myself and getting helpful criticism from others (Ortoleva, Betrancourt and Billett, 2016). This hands-on adventure effectively closed the gap between abstract ideas and practical implementations. It gave me the chance to put academic skills—like efficient communication and the knack of giving great customer service—to use in real-world situations. This combination of theoretical information and its real-world application improved my academic status while also deepening my understanding of the hospitality sector (O’fallon and Rutherford, 2010). Despite the abundance of growth prospects, some remained unattainable because of time constraints and the online nature of the training programme. These difficulties did not, however, stop me from pursuing study and growth incessantly. 
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During my placement at the Marriott Hotel in Leicester, UK, I discovered a significant management problem: a lack of communication between housekeeping and front office. This problem thus led to a decrease in client satisfaction and delays in cleaning the rooms (Oskam et al., 2018). In order to tackle this complex problem, I recommend many innovative approaches:
The core of the solution landscape is comprised of regular communication sessions (Rangen, 2022). Staff members from the front desk and cleaning can have open conversations regarding difficulties, goals, and criticism during these sessions. Employees will be encouraged to voice issues, offer creative solutions, and collaborate to overcome obstacles in these forums (Bedford and Wilson, 2020). The team's ability to communicate effectively will create a welcoming and supportive atmosphere where each member is respected and given the freedom to contribute significantly.
Focusing on a consolidated communication system using state-of-the-art software or digital platforms is a creative approach (Rangen, 2022). The front desk and housekeeping workers will be seamlessly connected via this real-time channel, which will streamline guest requests, cleaning schedules, and room status updates. The implementation of a Property Management System (PMS) with integrated messaging functionalities holds the potential to transform communication effectiveness (Schmelzle and Tate, 2017). Another strategy to close the communication gap between cleaning and front desk is based on empathy (Kelly, 2021). This answer is to introduce opportunities for job shadowing and cross-training, which will give employees from both departments essential knowledge about each other's jobs, responsibilities, and issues (Nadda et al., 2022). This journey will test empathy, teamwork, and a collaborative spirit; the end result will be increased satisfaction and productivity along with improved professional advancement.
The Marriott Hotel in Leicester, UK will experience a paradigm shift in front office and housekeeping communication through the introduction of these innovative technologies. This elegant combination of theoretical ideas and real-world innovation should boost teamwork and improve operational efficiency, ultimately leading to unprecedented levels of visitor satisfaction.
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My stay at the Marriott Hotel was an investigation into both professional and personal development, not just a work placement. It gave me a variety of useful skills, many of which had a big impact:
Moments of initiative in recognising and resolving workplace concerns were scattered throughout my journey (Feng, 2015). Specifically, I recognised that there was a communication breakdown between the housekeeping and front office, so I took the initiative to offer alternatives, all of which were included in an extensive action plan. These blueprints offered creative solutions together with thorough explanations of how to apply them and their advantages. The ability to multitask is crucial in the fast-paced world of hospitality (Wells, 2016). I handled financial transactions, hotel reservations, and client inquiries with ease during my placement. The front desk remained effective by classifying assignments according to their significance and urgency. To increase efficiency, I used checklists and automated processes (Johnston et al., 2012). 
The cornerstone of my journey was my continuous dedication to excellence, professional attire, and punctuality (Gallagher, 2016). Realising how important it is to keep improving, I made a conscious effort to ask for and receive feedback from supervisors and trainers. This helped me create a customised plan for time management and setting priorities that improved my ability to multitask (Mantell and Scragg, 2018). During my placement, the academic knowledge I acquired was fully expressed. The front desk's software for handling bookings, requests, and payments was an actual representation of my educational background. 
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As I close the chapter on my life-changing experience at the Marriott Hotel in Leicester, UK, I am overwhelmed by gratitude for the deep learning opportunities and the rich growth tapestry this placement has created. It was more than just a job; it was a transformative journey that influenced my academic, professional, and personal aspects. I was able to recognise and solve a significant management issue through reflective observation, showcasing my ability to be creative, analytical, and knowledgeable (McGregor, 2021). Through the journey, I developed a variety of skills, including effective knowledge application, proactive issue solving, task management, self-management, and communication. These skills are essential to my preparedness for a prosperous career in the hospitality industry; they are not merely tools (Cottrell, 2019). In addition to giving me priceless experiences, the Marriott Hotel in Leicester, UK, acted as a catalyst for my overall career and personal development. 
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