Introduction

Albert Humphrey developed the SOFT analysis and this technique gained popularity in the 1960s and 70s. Afterwords this envolved into modern SWOT. A SWOT analysis is a very helpful and strategic planning tool used to define strengths, weakness, opportunities and threats to specific area. This SWOT analysis will help student self-understand and discover what is good at. Better understanding of skills and abilities will help student set a realistic goals and plan effective strategies to achieve them. This SWOT analysis will examine the student’s application of Harvard Referencing skills. To achieve a success in Higher Education and for future health and social care this is a key skill because University level of writing includes constructive arguments, well founded in trustworthy, academic literature and research. In Harvard referencing style, student has to know how to paraphrasing, analysing, summarising and quoting. It is very important to includes citations, on the end of the document need to be a reference list – this is the place where reader will find information about original author and source. Harvard referencing is a fundamental academic skill that teach how to avoid plagiarism.

Strengths
These are positive internal initiatives contributions. To look at these areas helps student understand what’s already working.  The main strengths student identified in this application of Harvard’s Referencing is consequently attending the lecture. Regular attendance at lectures allowed students to focus even more on a given topic and ask questions immediately if necessary, even if something was unclear. By attending every class, students were able to gain a wealth of knowledge that they could later put into practice and perform better on their exams. Reports indicate that students who attended lectures acquired information significantly faster and had fewer learning difficulties. Regular attendance also helps build better relationships with peers. This is especially evident in group work. Students who attended classes regularly know each other and have a completely different relationship than those who are usually absent. 
Dr. Ben Mahudu said “How about I tell you that there is an “art” of attending lectures! (Dr. Ben Mahudu, March 28, 2023) He noticed that students attending on lecture have “fear complex”. Dr. Ben Mahudu also experienced this fear and decided to change this among his students by building their self-confidence and overcoming their fear. Every week the students had to come with a question, prepare it and ask it, and he did the same and that's how he built his confidence. Student who regular missed classes and fail in the learning check testing even if they attended, and they are very reluctant to attend the follow-up program classes but successful students attend classes and get good scores in every learning check testing. This shows how important is attended the lecture. 



 

Weaknesses
The definition of a weakness is a limitation, flaw, or defect in an organization that prevents it from achieving its goals. The student choose studying in a second language as a weakness. In retrospect, the student sees the vast difference between him and his peers who speak English as their first language and how significantly more difficult it is for him to complete the same tasks or write papers. The student also noted how difficult it is for him to explain precisely what he wants to say, he often can't find the right word. The student always makes every effort to have his documents and assignments proofread multiple times to ensure there are as few errors as possible, as he struggles with spelling and vocabulary. Writing is an important communication skill and has an essential role in second language learning process (Chastain,1988, as cited in Simin & Tavangar, 2009). This language skill assumed to be of great importance to academic success since it is the commonest assessment measure for academics to evaluate their students, and students’ weak writing ability may put their academic success considerably at risk. (Tan, 2011). ."Abdulkareem (2013) confirms that academic writing has a fundamental impact on learners' progress in a second language. Low language proficiency might also obstruct academic writing. Ghabool, Edwina, and Kashef (2012) state that this problem could be the basic source of the challenges students may have in their writing.
British Journal of Arts and Humanities  investigate the difficulties of learning English language in Bangladesh. “It is a real statement that many of our learners hardly received standard education of English due to skilled teachers, financial limitations, lack of multimedia project teaching & learning systems, lack of English Language clubs, lack of passion of learners, lack of social attitude, lack of high ambition, poor salary system, lack of government policy & international policy & lack of English learning short films.” Student realised that not in every country is possibility to learn properly English. 



Opportunities
Very important opportunity for student development in Harvard Referencing is the use of feedback on drafts and submitted coursework. Effective feedback is a powerful educational intervention to support learning. (Hattie & Timperley, Citation2007; Shute, Citation2014).  Constructive feedback enables students to evaluate their existing knowledge, identify gaps in their understanding, and determine areas requiring further study. The student's weak point is studying a second language, feedback from the tutor allows the student to understand the mistakes he makes in writing and speaking. The perceptions and expectations of students and teachers regarding feedback were examined in a study. The research involved preclinical students and instructors and utilized a mixed-methods approach. This approach incorporated questionnaire surveys, focus group discussions, and post-survey discussions. Students expected formative feedback to be incorporated into all teaching activities from the beginning of the course in medicine to promote self-regulated and self-directed learning. Students stated that provision of model answers and grades in assessments are inadequate but require teacher student dialogue sessions to clarify issues. Students considered immediate feedback or feedback within two weeks on a written activity, simple but focused, by a content expert would be the best form. In contrast, the teachers perceived the feedback provided using a model answer by a non-content expert to be acceptable. Students also believed that formative feedback is of particular importance in salvaging poor performers. (Jennifer Perera, Nagarajah Lee, Khin Win, Joachim Perera & Lionel Wijesuriya, 2009) Finally, tutor feedback is an extremely effective way to fix the student's deficiencies in Harvard Referencing. Feedback helps students improve paraphrase, citation accuracy, and estab  lish a more consistent and professional academic referencing style by providing corrective assistance, reflective learning, and confidence-building opportunities.


Threats
The main threats for student is time management difficult. Poor time management can seriously  cause lack of time to search for reference, citations, checking if grammar and spelling is correct. When student is rushing and has time management difficult is possibility that referencing accuracy may be compromised. Covey (2013, p.37) discusses the need to be balanced with respect to productivity and capacity to be further productive. As such, faculty need to identify their priority goals and values first, then strategically plan and deliberately engage the associated activities in temporal fashion to avoid them becoming Quadrant I activities. Covey  recommends planning in one week blocks to facilitate the effectiveness of this strategy. In student opinion this is a good way to control time management for anyone who is struggle. Student realised that studying in second language has impact on time management as well. When student needs additional time for translation and draft than is less time available to focus on referencing checks and detailing. In the article – University Of Georgia, they have been talking about time management strategy. By incorporating some, or all the ten strategies, student can more effectively manage time. Examples of the strategies: Set priorities, use planning tool, get organized,  Schedule Appropriately, Delegate, Stop Procrastinating, Avoid Multi-tasking. Carla Pires wrote article where she explained how SWOT analyses are used as planning tools, which can be applied in a strategic planning project or, merely, to understand an organization or a certain situation. Particularly, SWOT analysis can be used to generate ideas and solutions, to solve problems, to plan, to support personal development, to make decisions, or in the scope of workshop sessions as a planning tool, among others.

Conclusion 
The SWOT analysis significantly helped identify the student's strengths and weaknesses in using Harvard Referencing. The analysis revealed that the student's greatest strength was their consistent engagement in class, which allowed them to develop a basic understanding of the principles and importance of citing scholarly works. However, the analysis also identified significant weaknesses, particularly challenges related to writing in a foreign language and maintaining consistent accuracy in paraphrasing and formatting. It also revealed that the student had a time management problem; if the problem was not addressed, the student could experience persistent difficulties with citing Harvard Referencing. The analysis revealed opportunities for improvement, utilizing structured feedback from tutors as a mechanism for improving accuracy and confidence. In the future, if the student uses the SWOT tool, their self-confidence will significantly increase, making them better prepared to thrive in the health and social care sector, and better equipped to manage their academic development.
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