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INTRODUCTION

This handbook provides you with detailed information about your course, or Programme of Study, and about the modules that will be offered for study in the academic years 2016/17 and 2017/18.

The University has made every effort to make the information as full and as accurate as possible, but you should note that minor changes in the organisation of modules between the planning stage and the actual teaching are inevitable.  We shall try to keep any such changes to a minimum, and you will receive plenty of advance warning in the event of any alteration.  We would also be grateful if you would let us know about any changes that you think might be helpful if introduced into future handbooks.

CURRENT MEMBERS OF STAFF

The following members of staff will be teaching on your Programme of Study:

Names and Contact Details

	Head of the School of Engineering
	

	Graham Howe MBA, BEng(Hons)
	Tel: 01792 481000
Fax: 01792 481471

Email:  graham.howe@uwtsd.ac.uk

	Programme Director
	

	Graham Orr
MSc, BSc(Hons), PGCE(FE), FCILT
	Tel: 01792 481153

Fax: 01792 546471

Email:  graham.orr@uwtsd.ac.uk


	Programme Tutors
	

	Helen Chambers


	Tel: 01792 481199
Fax: 01792 546471

Email:  helen.chambers@uwtsd.ac.uk

	Ged Edwards


	Tel: 01792 481199
Fax: 01792 546471

Email:  ged.edwards@uwtsd.ac.uk

	Paul Osborne

BSc(Hons), LLM
	Tel: 01792 483687

Fax: 01792 546471

Email:  paul.osborneuwtsd.ac.uk

	Brian Peregrine

MSc, BSc(Hons), CMILT
	Tel: 01792 483687

Fax: 01792 546471

Email:  brian.peregrine@uwtsd.ac.uk

	Andrew Thorn

MSc, PGDip, BSc
	Tel: 01792 483687

Fax: 01792 546471

Email:  andrew.thorn@uwtsd.ac.uk

	Programme Administrative Support
	

	Amanda Hughes
Programme Administrator
	Tel: 01792 481199
Email: Amanda.hughes@uwtsd.co.uk


Pastoral Support

A member of academic staff will be identified at the beginning of the academic year to act as a point of first contact for all pastoral support issues. Details of the arrangements for Pastoral Support are contained in the University Regulations – Postgraduate Student Guide which is published on the Academic Office section on the University’s website:

http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/ 
ADMINISTRATIVE PROCEDURES
Details of the administrative procedures are contained in the University Regulations – Postgraduate Student Guide.

All relevant forms (e.g. essay submission form, dissertation form, extension request form) can be found in the School’s distance learning hub in Moodle and on the University’s intranet.

ACADEMIC YEAR 2015/2016
The academic year 2016/17 and 2017/18 will be divided up as follows:
Induction Session:

Weekend 27/01/2017 to 29/01/2017
2016/17 Semester 2:

30/01/17 – 14/07/17
2017/18 Semester 1:

25/09/17 – 26/01/18

2017/18 Semester 2:

29/01/18 – 13/06/18


Examination Boards:
normally November, February and June annually.
It is vitally important that the University Registry has an accurate record of your personal details at all times. It is equally important to ensure that you are registered on the correct Programme of Study and on the correct modules. Each academic year, you will need to register as a student and you will need to register on the modules that you will be studying during the academic year. Failure to register properly or to inform the Registry of any changes to your personal details is likely to cause some or all of the following problems:

· failure to keep you generally informed;
· not being able to borrow materials from the Library and Learning Resources;

· not being able to use the Information Technology services;
· failure to contact you in an emergency;
· delay in progressing from Part I to Part II;
· delay in graduation as a result of not completing sufficient credits at the correct level;

· general inefficiencies in administrative processes resulting in delays for other students.

DISCLOSURE AND BARRING SERVICE (DBS) – ENHANCED

If your programme involves you coming into contact with children or vulnerable adults, you will be required to undertake a DBS check (Enhanced). Further details will be provided by the University Registry or Head of School.  

As part of each programme’s procedures relating to DBS, continuing students will normally be required to inform their Programme Director immediately of any change to their criminal convictions status. 

You will also be asked to complete a formal self declaration during the registration period at the beginning of the academic year, which confirms your criminal conviction status.  This declaration will be kept within Registry and a copy provided to the relevant Faculty Administrative Officer with responsibility for DBS checks.    
MODULAR TERMINOLOGY

Programme of Study (Course)


A Programme of Study or course is the collection of modules leading to a particular award.  

Module

A module is an academically coherent unit of learning activity with defined aims/learning outcomes, content and assessment scheme.  

Module Credit Rating


Every module has a credit rating. Credit is an award made to a learner in recognition of the verified achievement of designated learning outcomes at a specified level.
Level of Study

A level is assigned to each module to define the standard of its academic demand.  The basic characteristics of study at Master’s level, which is called Level 7 in the National Qualifications Framework, may be defined as follows:

Achievement at Level 7 reflects the ability to reformulate and use relevant understanding, methodologies and approaches to address problematic situations that involve many interacting factors. It includes taking responsibility for planning and developing courses of action that initiate or underpin substantial change or development, as well as exercising broad autonomy and judgement. It also reflects an understanding of the relevant theoretical and methodological perspectives and how they affect their area of study or work. 

Credit and Qualification Framework for Wales Level Descriptors, February 2009

	Level
	Summary
	Knowledge and Understanding
	Application and Action
	Autonomy and Accountability

	7
	Achievement at Level 7 reflects the ability to reformulate and use relevant understanding, methodologies and approaches to address problematic situations that involve many interacting factors. It includes taking responsibility for planning and developing courses of action that initiate or underpin substantial change or development, as well as exercising broad autonomy and judgement. It also reflects an understanding of the relevant theoretical and methodological perspectives and how they affect their area of study or work.
	Reformulate and use practical, conceptual or technological understanding to create ways forward in contexts in which there are many interacting factors.

Critically analyse, interpret and evaluate complex information, concepts and theories to produce modified conceptions.

Understand the wider contexts in which the area of study or work is located.

Understand current developments in the area of study or work.

Understand different theoretical and methodological perspectives and how they affect the area of study or work.
	Conceptualise and address problematic situations that involve many interacting factors.

Determine and use appropriate methodologies and approaches.

Design and undertake research, development or strategic activities to inform the area of work or study or produce organisational or professional change.

Critically evaluate actions, methods and results and their short- and long-term implications.
	Take responsibility for planning and developing courses of action that initiate or underpin substantial changes or developments

Exercise broad autonomy and judgement across a significant area of work or study. 

Initiate and lead complex tasks and processes, taking responsibility, where relevant,  for the work and roles of others. 




Students should note that the expectations and demands of work at Level 7 is higher than those at undergraduate Levels 4-6, and that this will be reflected in the assessment and marking of the module assessments.

ASSESSMENT 

At the start of each module, tutors will provide full details of the means by which you will be assessed in that module. This will include clear guidelines on the criteria that will be used for marking your work.

If you have registered on Welsh-medium modules, you will normally be required to complete the assessment through the medium of Welsh.  Whenever possible, and subject to the constraints of the programme aims, students following modules delivered through the medium of English may be assessed through the medium of Welsh if they wish to do so.
You will receive a transcript of your assessment marks at the end of each academic year. Note that any marks released prior to formal approval by the Progression / Award Examining Board are provisional.

Extenuating Circumstances

If you believe that there are extenuating circumstances which may have adversely affected your ability to complete coursework or examinations, you should follow the University’s procedures for Extenuating Circumstances for Taught Provision, which can be found on the Academic Office section on the University’s website:

http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-complaints-and-other-student-cases/
Special needs in terms of assessment

If you have any special needs in terms of assessment, it is your responsibility to liaise with Student Services regarding those needs at the start of the academic year, so that a Statement of Compensatory Measures can be drafted in line with the University’s procedures for assessment of students with special needs. 

Note that the period between the end of the summer examinations and the end of the summer term is an independent study period, which should be used to prepare for your next year of study. Further details will be provided by your Programme Director.

Academic Appeals

Information about how to appeal is provided in the ‘Academic Appeal Procedure’ in Chapter 13 of the Academic Quality Handbook, and in supporting documentation published on the Academic Office section on the University’s website:

http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-complaints-and-other-student-cases/
Additional advice is available from the Students’ Union. It is very important that you note carefully the grounds on which appeals may be made and submit your appeal on the appropriate form because incomplete or ineligible appeals cannot be processed. 

Assessment Regulations

The rules and regulations that govern the assessment of your Programme of Study are available in Chapters 6 and 7 of the University’s Academic Quality Handbook, a copy of which is available on the Academic Office section of the website:

http://www.uwtsd.ac.uk/academic-office/
Responsibilities of students in relation to the assessment process

As noted in section 7.3(5) of Chapter 7 of the Academic Quality Handbook, you are responsible for ensuring that:

Students are responsible for ensuring that:

i) They read and understand the information provided about how they will be assessed, how their final award will be determined, and the action to take in the event that they experience difficulties relating to assessment.

ii) They attempt every assessment component of a module.

iii) They attend examinations and other assessment events, including re-examination and re-assessment events, as required; and that they are available to attend oral examinations if required to do so within the published dates of terms or semesters, or other date notified to them in advance. 
iv) They submit work for assessment as required and in accordance with the required format and deadline. 

v) They inform their School or Student Services of any disability or long term impairment which might require special provisions for assessment.

vi) They familiarise themselves with the University’s definition of unfair practice and undertake assessments in a manner that does not attempt to gain unfair advantage.

vii) They follow the prescribed procedures in the event that they experience extenuating circumstances or wish to appeal against the decision of an Examining Board.

viii) They keep a copy of work presented for assessment wherever feasible. 

ix) They make their work available for sampling for external examining purposes and for archiving.

VIRTUAL LEARNING ENVIRONMENT (VLE)
Moodle is the University’s Virtual Learning Environment (VLE).  The VLE is used to support learning and teaching.  It can be accessed by enrolled students from anywhere in the world using the internet and a web browser.

Some of Moodle’s features allow students to: 

· Access course materials

· Facilitate communication between students and tutors 

· Support group tasks 

· Take online assessments with automatic marking and feedback facilities 

Moodle can be used for administration tasks such as: 

· Displaying announcements e.g. lecture venue changed (generally this will be done through Facebook)
· Submission of assignments electronically 

· Administration of online surveys, such as module questionnaires 

How to Access:

From Swansea:

Navigate to http://uwtsd.ac.uk
Click Quick Links (top left side of screen)

Select Moodle from the Swansea links 

Log in using your Network username and password which are the same used to access campus PC’s

If you are missing courses/modules in the My Courses block please contact your lecturers to ask if they use Moodle.  Please note it can take 24 hours for enrolment data to feed into Moodle.  If you have problems finding resources (timetables, lecture notes, assignment briefs etc) please contact the lecturer that delivers the course/module.  For any technical issues or error messages contact the helpdesk: 

tel: 01792 481134 

email: helpdesk@uwtsd.ac.uk 

In any correspondence please include your name and student username 

(e.g. p123456)

From Carmarthen/Lampeter/London:

Navigate to http://uwtsd.ac.uk
Click Quick Links (top left side of screen)

Select Moodle from the Carmarthen/Lampeter/London links

Log in using your Network username and password which are the same used to access campus PC’s

 

If you are missing courses/modules in the My Courses block please contact your lecturers to ask if they use Moodle. Please note it can take 24hrs for enrolment data to feed into Moodle.  If you have problems finding resources (timetables, lecture notes, assignment briefs etc) please contact the lecturer that delivers the course/module. For any technical issues or error messages contact the helpdesk: 

tel: 0300 500 5055

email: ITServiceDesk@uwtsd.ac.uk
In any correspondence please include your name and student username 

(e.g. 0244056)
PROGRAMME OF STUDY

Programme Aims and Learning Outcomes 
Programme Aims

The programme aims to produce informed and competent masters graduates, who have the necessary intellectual skills to enable them to analyse complex scenarios and develop appropriate strategic and operational solutions to logistics problems.
The programme has the following general and specific aims:

General aims:
(a)
to stimulate and enhance a graduate’s enquiring, analytical, innovative and creative approach, thereby encouraging initiative, independent judgement and  critical self-judgement.
(b)
to develop an ability to generate and communicate original concepts that extend the
 knowledge acquired in the taught sections of the programmes. This aim is primarily 
achieved through the major project/dissertation.

(c)
to prepare the graduate, through the acquisition of advanced theoretical concepts and practical skills, for employment, research and continuing professional development.

Programme specific aims:
(a) To promote a thorough, systematic understanding of strategic and operational management issues in logistics;

(b) To produce graduates who have a rounded understanding of commercial, legal and technical issues relating to contemporary logistics and its role in supply chain management and are capable of analysing complex logistical problems and formulating appropriate solutions.

These aims have been developed to reflect the Quality Assurance Agency’s (QAA) descriptors for a qualification at Masters level, which specify that Masters degrees may be awarded to students who have demonstrated:

· a systematic understanding of knowledge, and a critical awareness of current problems and/or new insights, much of which is at, or informed by, the forefront of their academic discipline, field of study or area of professional practice

· a comprehensive understanding of techniques applicable to their own research or advanced scholarship

· originality in the application of knowledge, together with a practical understanding of how established techniques of research and enquiry are used to create and interpret knowledge in the discipline

· conceptual understanding that enables the student:

· critical evaluation of current research and advanced scholarship in the discipline

· an ability to evaluate methodologies and develop critiques of them and, where appropriate, to propose new hypotheses.

The QAA descriptors go on to state that holders of a Masters qualification will be able to:

· deal with complex issues both systematically and creatively, make sound judgements in the absence of complete data, and communicate their conclusions clearly to specialist and non-specialist audiences 

· demonstrate self-direction and originality in tackling and solving problems, and act autonomously in planning and implementing tasks at a professional or equivalent level 

· continue to advance their knowledge and understanding, and to develop new skills to a high level. 

Further, holders of a Master’s degree will have the qualities and transferrable skills for employment requiring:

· the exercise of initiative and personal responsibility

· decision-making in complex and unpredictable situations

· the independent learning ability required for continuing professional development.

Learning Outcomes
Upon successful completion of the programme, students will be able to:

(a) Critically evaluate established and innovative concepts and complex models in the area of logistics management and its relationship to an organisation’s strategic management

(b) Demonstrate a comprehensive understanding of relevant environmental, financial, economic, legal and commercial factors that impact on the management of logistics operations

(c) Demonstrate analytical skill through research in areas relevant to logistics management.  This will be demonstrated significantly, but not exclusively, in the dissertation

(d) Demonstrate a range of transferrable skills including cognitive skills of critical thinking, problem solving and decision making, oral and written communication, numeracy and quantitative skills, application of IT, self-management and inter-personal skills.

Level 7
All Master’s students must normally pursue 180 credits at Level 7.  The credit rating of each module is specified in the module details.  
	Module 

Code
	Module 

Title
	Level 
	Credits
	Assessment details

	Level 7 – Part 1

	M7X01265
	Logistics Strategies and Operations
	7
	20
	Assessment Component 1 – 50%

Coursework:  Essay (2,750 words +/-10%)

Assessment Component 2 – 50%

Coursework:  Report (2,750 words +/-10%)

	M7X01266
	Sustainable Logistics
	7
	20
	Assessment Component 1 – 50%

Coursework: Report (2,750 words +/-10%) 
Assessment Component 2 – 50%

Coursework:  Essay (2,750 words +/-10%)

	M7X01267
	Logistics Modelling
	7
	20
	Assessment Component 1 – 50%

Coursework:  Report (Minimum word count 5,000; Maximum word count 6,000 words)

Assessment Component 2 – 50%

Coursework: Report (2,000 words +/-10%)

	M7X01270
	Financial Management and Contract Law
	7
	20
	Assessment Component 1 – 50%

Coursework:  Essay (2,500 words +/-10%)

Assessment Component 2 – 50%

Written: Unseen examination (2 hours) containing four questions from which the student is to attempt two

	M7X01271
	Management of Human & Organisational Resources
	7
	20
	Assessment Component 1 – 50%

Coursework: Report (2,750 words +/-10%) 
Assessment Component 2 – 50%

Coursework: Report (2,750 words +/-10%) 


	M7X01272
	Research Methods
	7
	20
	Assessment Component 1 – 40%

Coursework: Report (2,750 words +/-10%) 
Assessment Component 2 – 10%

Presentation 5-8 minutes in support of Assessment Component 1
Assessment Component 1 – 50%

Coursework: Report (2,750 words +/-10%) 

	Level 7 – Part 2

	M7X01273
	Dissertation
	7
	60
	Assessment Component 1 – 75%

Dissertation  (Maximum 15,000 words 
Assessment Component 2 – 25%

Presentation (Maximum duration: 10 minutes)   and oral examination: (Maximum duration: 30 minutes)


Module details are correct on 1 January 2017, and will not normally be changed during the year. In the unlikely event of the School having to make changes to these details during the year, you will be notified in writing.
Timetable and Assessment Schedule
	
	
	MSc Logistics
	
	

	
	
	
	
	
	

	Friday
	27/01/2017
	Induction
	Compulsory attendance at the School of Engineering Swansea
	GO

	Saturday
	28/01/2017
	Research Methods
	RM Assignment 1 Out
	
	GO

	Sunday
	29/01/2017
	
	
	
	GO

	Saturday
	18/02/2017
	Sustainable Logistics
	SusLog Assignment 1 Out
	Live class Swansea and online
	GE

	Sunday
	19/02/2017
	
	
	
	GE

	Saturday
	11/03/2017
	Sustainable Logistics
	 SusLog Assignment 1 In                      SusLog Assignment 2 Out
	Live class Swansea and online
	GE

	Sunday
	12/03/2017
	
	
	
	GE

	Saturday
	01/04/2017
	Sustainable Logistics
	 
	Live class Swansea and online
	GE

	Sunday
	02/04/2017
	
	 
	
	GE

	Saturday
	22/04/2017
	HRM
	 SusLog Assignment 2 In 
	Live class Swansea and online
	HC

	Sunday
	23/04/2017
	
	
	
	HC

	Saturday
	06/05/2017
	HRM
	HRM Assignment 1 Out  
	Live class Swansea and online
	HC

	Sunday
	07/05/2017
	
	
	
	HC

	Saturday
	27/05/2017
	HRM
	HRM Assignment 1 In                              HRM Assignment 2 Out
	Live class Swansea and online
	HC

	Sunday
	28/05/2017
	
	
	
	HC

	Saturday
	17/06/2017
	Procurement
	HRM Assignment 2 In                  Procurement Assignment 1 out
	Live class Swansea and online
	BP

	Sunday
	18/06/2017
	
	
	
	BP

	Sunday
	02/07/2017
	Contract Law
	Contract Law Exam                                  Fri 8 Sep 17
	First Residential Summer School at Swansea
	PO

	Monday
	03/07/2017
	
	
	
	PO

	Tuesday
	04/07/2017
	
	
	
	PO

	Wednesday
	05/07/2017
	
	
	
	PO

	Thursday
	06/07/2017
	Logistics Modelling
	 Procurement Assignment 2 In  LogModel Assignment 1 out
	
	GO

	Friday
	07/07/2017
	
	
	
	GO

	Sunday
	03/09/2017
	Logistics Modelling
	LogModel Assignment 1 In
	Second Residential Summer School at Swansea
	GO

	Monday
	04/09/2017
	
	LogModel Assignment 2 Out
	
	GO

	Tuesday
	05/09/2017
	
	 
	
	GO

	Wednesday
	06/09/2017
	
	
	
	GO

	Thursday
	07/09/2017
	Research Methods
	RM Assignment 1 In
	
	GO

	Friday
	08/09/2017
	
	RM Assignment 2 Out
	
	GO

	Saturday
	23/09/2017
	Log Ops
	LogModel Assignment 2 In
	Live class Swansea and online
	AT

	Sunday
	24/09/2017
	
	
	
	AT

	Saturday
	14/10/2017
	Log Ops
	Log Ops Assignment 1 Out
	Live class Swansea and online
	AT

	Sunday
	15/10/2017
	
	
	
	AT

	Saturday
	04/11/2017
	Log Ops
	Log Ops Assignment 1 In                      Log Ops Assignment 2 Out                            
	Live class Swansea and online
	AT

	Sunday
	05/11/2017
	
	
	
	AT

	Saturday
	25/11/2017
	Research Methods
	Log Ops Assignment 2 In                     RM Assignment 2 In                          
	Live class Swansea and online
	GO

	Sunday
	26/11/2017
	
	
	
	GO

	Monday
	29/01/2018
	Exam Boards - Proceed to Part 2
	
	

	Wednesday
	1/05/2018
	Submit Dissertation
	
	

	Friday
	25/05/2018
	Viva Voce
	
	

	Monday
	18/06/2018
	Exam Boards 
	
	

	Thursday
	12/07/2018
	Graduation Date Provisonal
	
	


	GO
	Graham Orr

	GE
	Ged Edwards

	HC 
	Helen Chambers

	BP
	Brian Peregrine

	PO
	Paul Osborne

	AT
	Andrew Thorn


ADDITIONAL INFORMATION FOR STUDENT TAKING THE MODULE THROUGH DISTANCE LEARNING

If you are taking this programme of study by distance learning, additional general information about studying through this mode of study is given to students in the University Regulations – Distance Student Guide.   The distance learning regulatory framework can be found in Chapter 5 of the Academic Quality Handbook.

In addition to the classroom based teaching the School will provide additional learning support in the form of  discussion forum, web-based conferencing, webcast lectures (live and then made available as recordings posted in Moodle, online tutorial sessions, podcasts and, of course, the Facebook group.  The development of webcasting is still at an early stage however it is anticipated that each module other than the Dissertation will have one, or more, recorded webcasts available to supplement classroom teaching.    The Key Performance Indicator set by the Head of School for response times to emails/telephone calls is 2 working days. 

There are two residential schools associated with the programme of study and these should be considered as compulsory.   They are from Sunday 2 July 2017 to Friday 7 July 2017 and from Sunday 3 September 2017 to Friday 8 September 2017.  You should aim to arrive on the preceding Saturday (1 July and 2 September) as classes start on Sunday at 09:00.    The cost of these residential weeks is included in the course fee.
ASSESSMENT OF PART I

Each module will be assessed independently in ways which reflect the objectives and learning outcomes of the module and the programme of study as a whole and the learning and teaching strategies employed within the module. 

Details of assignments, guidance on the objectives of the assessment and criteria applied in marking will be provided at the beginning of each module. 

Full information about the classification of results and regulations for progression can be found in Chapter 6 of the Academic Quality Handbook.

Details of what constitutes ‘satisfactory progress’ can be found in Chapter 6 of the Academic Quality Handbook.  For further information on ‘progress’ see the University Regulations – Postgraduate Student Guide.
All work in Part I will normally be marked within the University’s agreed 20 term-time working days turn-around time for assessed coursework.  You will be contacted by the module co‑ordinator if this is not possible.  
COURSEWORK DEADLINES
Coursework deadlines will be confirmed at the beginning of each module.
Please note that for modules with multiple assessment deadlines and / or examinations, coursework deadlines and full information about examinations is given in the module information booklet handed to students at the start of the module.  Further information about assessment for distance learning students is given in the Academic Quality Handbook (Chapter 5) and the University Regulations – Distance Student Guide.

All assessed written coursework needs to be submitted in electronic copy via Turnitin; alternative instructions will be provided by the Programme Director for any forms of coursework that cannot be submitted via Turnitin.  
DISSERTATION/PORTFOLIO PREPARATION AND ASSESSMENT
Each candidate accepted into Part II will be required to submit a dissertation/portfolio not exceeding 15,000 words or the equivalent. The word limit does not include appendices (if any), essential footnotes, the formal declarations and statements or the bibliography and index. The appendices can act as a repository of raw data. It should be noted that examiners are not obliged to read the appendices when examining a piece of work.
 

If a piece of work is clearly above the indicated word limit, then the student should discuss editorial action with his/her supervisors before submission.

The module code for the dissertation/portfolio is: 

M7X01273
DISSERTATION

It is expected that students reaching the dissertation stage of a Master’s Programme of Study will have acquired and practised research skills relevant to the modules studied. Students will be allocated a supervisor who will advise them on the issues arising at various stages in the research project.

In addition to submitting any hard copies of the dissertation as required by the University and Faculty in accordance with paragraph 7.16.2 (2) of Chapter 7 of the Academic Quality Handbook, students must also submit an electronic version of the dissertation.  The multimedia format selected should be approved by the Programme Director.  The electronic version of the dissertation may subsequently be stored in an institutional repository, and content will be made available on the Web. Students are advised that the dissertation will then be "open access", i.e. freely available to be used in accordance with copyright and end-user permissions.  Students wishing to request a bar on access should refer to section 7.17 (3) of Chapter 7 of the Academic Quality Handbook.  Further information about how dissertations should be submitted can be found in the University Regulations – Postgraduate Student Guide.

Please note that if you would like to graduate in July of 2018, you should hand in your dissertation no later than 1 May 2018 in order to make sure that all the marking and examination procedures are completed in good time.  Master’s dissertations will normally be marked within the University’s agreed 30 working days turn-around time.  Also note that the examination of a Master’s dissertation requires a viva voce (oral) examination by two members of the faculty who are not involved with supervision support.   This examination is most likely to take place using Skype and can be difficulty to schedule given the need to coordinate the diaries of three busy people, yourself and the two examiners.   
Details of the responsibilities of the student and dissertation support entitlement can be found in Chapter 7 of the Academic Quality Handbook.

MODULE CODE:
M7X01265
TITLE:
   

Logistics Strategies & Operations

DATED:  

27 August 2014
LEVEL:     

7

CREDITS: 

20

JACS CODE:

J960

AIM(S)

To enable students to develop an in-depth understanding of the principles of logistics at both strategic and operational levels, in a variety of contexts and an ability to analyse and develop appropriate strategic and operational responses to specific problems.

LEARNING OUTCOMES

Upon the successful completion of this module, the student will be able to:

1. Analyse and critically evaluate the nature of strategic and operational decisions in logistics management.

2. Apply appropriate qualitative and quantitative techniques in the analysis of logistics problems and the development of appropriate solutions.

INDICATIVE CONTENT

· Strategic analysis: Models of strategy (Porter, Mintzberg etc); corporate strategy, functional strategy; strategy formulation and deployment.   The impact of Corporate Social Responsibility policies on operations.
· Operations: The interaction, integration and control of materials handling, packaging, inventory, transport, facility location and layout, communications and data processing. Integration of manufacturing, distribution and retailing. Lean and agile thinking in manufacturing and service operations,  eLogistics. Temperature controlled food chains
· Multimodal logistics:  Transportation- mode of transport for local, national and international distribution, import and export considerations. The content and implications of current and proposed national and relevant international legislation. European and Global logistics.  Green logistics as a strategy.

· Quality Customer service, packaging, distribution operations, continuous improvement, six-sigma, quality tools such as; FMEA and QFD.   Performance management and measurement, benchmarking

LEARNING AND TEACHING STRATEGY

Individual topics will be introduced by a weekly lecture of two hours.  Lectures will be supported by self-assessment exercises and/or directed study.  Seminars, group discussions and workshops.

Allocation of teaching hours to deliver the module are:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%


ASSESSMENT

Formative:

The assessment will be in the form of a group presentation of no more than 10 minutes duration in support of Assessment Component 2

Summative:

Assessment Component 1 – 50%

The assessment will be in the form of an essay that critically evaluates strategies developed to address various operational requirements.  (2,750 words +/- 10%)

Exemplar:

Critically evaluate the decisions a company must make in locating manufacturing and logistic services.

(Essay 2,750 words +/- 10%).

Assessment Component 2 – 50%

The assessment will be in the form of a report to select and effectively apply appropriate techniques in the analysis of strategic and operational problems in specific logistical settings.  (2,750 words +/- 10%)

Exemplar

Individual Report  
Produce an individual report that supports the contribution made to the group presentation that critically evaluates strategies employed by organisations within the logistics industries to address ……………
(Report 2,250 words +/-10%)

Note:   as far as practicable presentation tasks will be set according to the student’s chosen pathway.

(Report 2,750 words +/- 10%).

Assessment Summary

	Activity type
	Percentage

	Written
	0%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):

CSR is fundamentally linked to issues of sustainability.




BIBLIOGRAPHY 

Essential

Rushton, A et al (2014) The Handbook of Logistics and Distribution Management, 5th Edition, Kogan Page, Basingstoke

Slack, N et al (2013) Operations Management, 7th Edition, Pearson, London

Recommended

Coyle, J et al (2003) The Management of Business Logistics, 7th Edition, Mason Ohio: Thomson South Western

Dale, B et al (2007) Managing Quality, Wiley, Chichester

Richards, G (2014) Warehouse Management: A Complete Guide to Improving Efficiency and Minimising Costs in the Modern Warehouse, 2nd Edition, Basingstoke: Kogan Page

Slack, N et al, A (2009) Operations and Process Management: Principles and Practices for Strategic Impact, 2nd Edition, London: Pearson

Background

Armstrong, M (2009) Armstrong’s Handbook of Performance Management: An Evidence-Based Guide to Delivering High Performance, 4th Edition, Basingstoke: Kogan Page

Armstrong, M and Taylor, S (2014) Armstrong’s Handbook of Human Resource Management Practice, 13th Edition, Basingstoke: Kogan Practice

Grant, D et al (2013) Sustainable Logistics and Supply Chain Management, Basingstoke: Kogan Page

Greasley, A (2013) Operations Management, 3rd Edition, Chichester: Wiley

Hutchinson, S (2013) Performance Management: Theory and Practice, Chartered Institute of Personnel and Development

Keleman, M (2005) Managing Quality, 2nd Edition, London: Sage

Neeley, A (2011) Business Performance Measurement: Unifying Theory and Integrating Practice, 2nd Edition, Cambridge: Cambridge University Press

Pyzdek, T and Keller, P (2009) The Six Sigma Handbook, 3rd Edition, Maidenhead: McGraw Hill

Richards, G and Grinsted, S (2013) The Logistics and Supply Chain Toolkit ,Basingstoke:  Kogan Page

Reid, D and Sanders, N (2007) Operations Management An Integrated Approach, 3rd Edition, Chichester: Wiley

Song, D and Panayides, P (2012) Maritime Logistics, Bingley: Emerald

Waters, D and Rinsler, S (2014) Global Logistics, Basingstoke: Kogan Page

Journals:

International Journal of Operations and Production Management

International Journal of Physical Distribution & Logistics Management

International Journal of Logistics Management
Journal of Transport Economics and Policy

Focus – Journal of the CILT(UK)

Packaging Technology and Science
Websites:

http://www.greenlogistics.org/index.htm
http://www.sustainablelogistics.org/
http://www.dpdhl.com/en/logistics_around_us/sustainable_logistics.html
http://www.instituteforsustainability.co.uk/
MODULE CODE:
M7X01266
TITLE:
   

Sustainable Logistics

DATED:  

27 August 2014
LEVEL:     

7

CREDITS: 

20

JACS CODE:

J960

AIM(S)

To develop an appreciation and understanding of the strategic significance of environmentally sustainable logistic operations. 

LEARNING OUTCOMES

Upon the successful completion of this module, the student will be able to:

1. Demonstrate an understanding of economic, social and environmental impacts of logistic operations.

2. Evaluate the application of sustainable logistics as a business strategy.

INDICATIVE CONTENT

· Global Environmental:  International, Pan-National and National transport and climate change policies.  Globalisation.   EU Marco Polo programme:

· Shifting freight from road to rail and waterborne systems

· Catalyst actions

· Motorways of the sea

· Traffic Avoidance

· Common learning actions

· Social Environment: The impact of internet retail sales on logistics operations.   The concept of Externalities.    Retention of staff;  management of change: cultural and operational.   
· Strategies:   Green logistics as a strategy; reusable and recyclable packaging. Measures to reduce CO2, NOx and PM10.  Combatting ‘empty running’; .Fuel efficiency: vehicle design and scheduling, operator and ‘driver’ training. Reverse Logistics

LEARNING AND TEACHING STRATEGY

Individual topics will be introduced by a weekly lecture of two hours.  Lectures will be supported by self-assessment exercises and/or directed study.  Seminars, group discussions and workshops.

Allocation of teaching to deliver the module are:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%


ASSESSMENT

Assessment Component 1 – 50%

The assessment will be in the form of a report that assesses and critically evaluates the impacts of logistical operations on society, the economy and the environment.  (2,750 words +/- 10%)

Exemplar:

Critically assess the role of regulatory bodies such as, but not exclusively, the Transport Commissioners, VOSA and ORR in the promotion of socially acceptable logistic transport services.

(Report 2,750 words +/- 10%).

Assessment Component 2 – 50%

The assessment will be in the form of an essay that critically evaluates strategies employed by organisations within the logistics industries to address sustainability issues.  (2,750 words +/- 10%)

Exemplar

Mintzberg (1992) identifies 5 definitions for the term ‘strategy’ which he considers may be a:

• Plan 
• Ploy 
• Pattern 
• Position 
• Perspective


Critically evaluate the extent to which these definitions reflect current practice in the promotion of sustainable logistics

(Essay 2,750 words +/- 10%).

Assessment Summary

	Activity type
	Percentage

	Written
	0%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):

The module title and indicative content describe the relationship




BIBLIOGRAPHY 

Essential

	Grant DB et al. (2013) Sustainable Logistics and Supply Chain Management: Principles and Practices for Sustainable Operations and Management  Basingstoke: Kogan Page

	McKinnon A et al. (2013) Green Logistics – Improving the Environmental Sustainability of Logistics 2nd Ed  Basingstoke: Kogan Page

	

	Recommended



	Brindley, C. (Ed) (2004) Supply Chain Risk Ashgate

	Coyle, J.J. et al,  (2003), The management of business logistics: a supply chain perspective 6th Edition Mason Ohio: Thomson

	Fernie J (ed) and Sparks L (ed) (2009) Logistics and Retail Management: Emerging Issues and New Challenges in the Retail Supply Chain Basingstoke: Kogan Page

	

	Haberberg, A. & Reipl, A. (2001) The strategic management of organisations  London: Pearson

	Rodrique J-P. (2013) The Geography of Transport Systems 3rd Ed London: Routledge

	Segal-Horn, S. (2004) The Strategy Reader 2nd Ed Oxford: Wiley-Blackwell

	Schaltegger S (ed) et al (2006) Sustainability Accounting and Reporting (Eco-Efficiency in Industry and Science) London: Springer


Journals:

International Journal of Operations and Production Management

International Journal of Physical Distribution & Logistics Management

International Journal of Logistics Management
Journal of Transport Economics and Policy

Focus – Journal of the CILT(UK)

Packaging Technology and Science
Websites:

http://www.greenlogistics.org/index.htm
http://www.sustainablelogistics.org/
http://www.dpdhl.com/en/logistics_around_us/sustainable_logistics.html
http://www.instituteforsustainability.co.uk/
MODULE CODE:
M7X01267
TITLE:
   

Logistics Modelling

DATED:  

April 2014

LEVEL:    

7

CREDITS: 

20

JACS CODE:

N530

AIM(S)

To develop the use and understanding of modelling logistic operations using a range of quantitative and statistical techniques.

LEARNING OUTCOMES

Upon the successful completion of this module, the student will be able to:

1. Critically evaluate the rationale and purpose of models.

2. Demonstrate an ability to develop, design and use a model, specifying data gathering requirements and evaluating limitations.

INDICATIVE CONTENT

· Theory: The relationship between a model and data: processes occurring in the real world, theory guided abstraction, data gathering - structural correspondence between the model and the data.

· Practice:  The development of structural processes; distinguishing basic relationships and defining boundaries, determining variables and understanding forms of measurement.

· Types of Model:  Inventory and facility location models, stated preference models, simulation models

LEARNING AND TEACHING STRATEGY

Individual topics will be introduced by a weekly lecture of two hours.  Lectures will be supported by self exercises and/or directed study.  Seminars, group discussions and workshops will be used to develop ideas, concepts and practical applications.  Workshops will also involve the use of computers utilising spreadsheet, database and statistical software.

Allocation of teaching to deliver the module are:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%


ASSESSMENT

Formative:

The assessment will require the student to:

1. Produce a small scale computer model addressing an aspect of supply chain modelling agreed with the tutor.

2. Demonstrate the model in operation and use it to create forecasts of outcome as far as this may be facilitated.

Summative:

Assessment Component 1 – 50%

The assessment will require the student to produce an essay demonstrating contemporaneous and critical understanding of the role of modelling as a tool in the management of chains of supply and logistical operations.  (2,750 words +/- 10%)

Exemplar:

‘Remember that all models are wrong; the practical question is how wrong do they have to be to not be useful.’    (Box and Draper, 1987)

Critically appraise the extent to which modelling logistical operations can assist in the real world.
(Essay 2,750 words +/- 10%)

Assessment Component  2 – 50%

The assessment will require the student to produce a written report (2,000 words +/- 10%) detailing the planning, production and operation of the model.

Assessment Summary

	Activity type
	Percentage

	Written
	0%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):




BIBLIOGRAPHY

	Essential

	

	de Dios Ortuzar, J (1992) Simplified Transport Demand Modelling  London: PTRC

	Sussams, JE  (1992) Logistics Modelling Aldershot:Gower

	

	Recommended

	

	Ampt et al  (1985) New Survey Methods in Transport  Utrecht: VNU Science Press

	

	Berechman et al (1996)Transport and Land Use  Cheltenham: Edward Elgar

	

	Taniguchi, E. et al (2001) City Logistics Bingley: Pergamon

	

	Shapiro, J.  (2009) Optimisation Modelling for Supply Chain Management  2nd Edition Andover: Cengage Learning


Journals:

Journal of Transport Economics and Policy

Transportation

Transportation Research

Websites:

MODULE CODE:
M7X01270


TITLE:
   

Financial Management and Contract Law

DATED:  

27 August 2014
LEVEL:     

7

CREDITS: 

20

JACS CODE:

L110

AIM(S)

This module is designed to provide students with a comprehensive understanding of the economic context and financial techniques and processes that enable management to make strategic resource allocation decisions in a variety of operational environments.

LEARNING OUTCOMES

Upon the successful completion of this module, the student will be able to:

1. Identify and critically evaluate the importance of various data and sources of information used by managers when making financial decisions.  

2.  Demonstrate a systematic understanding of the contract law of England and Wales in the context of the logistics industries.

INDICATIVE CONTENT

· Budget control: Accounting as a means of communication, users of financial information, the major financial statements and their evaluation. Cost and management accounting, cost classification, overhead absorption, cost plus pricing, break-even analysis.  Budgetary control and variance analysis, preparation and use of budgets including cash flow forecasting.  Objectives of working capital management and methods of financing working capital. 

· Procurement:  The management and control of trade credit, trade debt, factoring, cash management, cash conversion cycle, and the management of stocks (EOQ). Project appraisal including payback, ARR, NPV, IRR, and the effects of capital rationing.  Cost structures of business and transport modes; definition and relevance to planning and operating services.  Purchasing strategies.  Pricing strategies: market segments, price discrimination, product differentiation, peak demand and marginal costing.

· Contract Law:  

· Fundamentals: Formation and scope of a contract: agreement, consideration, certainty, intention to be legally bound, form, and probity. Contents of contract: express and implied terms, collateral contracts, conditions, warranties and in nominate terms, exemption clauses.  

· Vitiating Factors:  Mitigating factors: mistake, misrepresentation, duress and undue influence.  Illegality: contracts illegal at common law, statutory illegality, consequences of illegality, contracts in restraint of trade.  

· Discharge: Performance and breach: substantial performance, repudiation and anticipatory breach, discharge by breach, discharge under the doctrine of frustration.  

· Remedies: Remedies for breach of contract: assessment of damages, remoteness of damages for non-financial loss, mitigation, liquidated damages, penalties and specific performance.

LEARNING AND TEACHING STRATEGY

Individual topics will be introduced by a weekly lecture of two hours.  Lectures will be supported by self-assessment exercises and/or directed study.  Seminars, group discussions and workshops.

Allocation of teaching to deliver the module are:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%


ASSESSMENT

Assessment Component 1 – 50%

The assessment will be in the form of an essay that demonstrates an ability to critically assess the impact of various data and sources of information used by managers to make financial decisions.  (2,750 words +/- 10%)

Exemplar:

Critically evaluate the importance to operational activities of financial analysis to operations such as: cost benefit of quality, throughput accounting, analysis of waste, value analysis of the activity chain. 

(Report 2,750 words +/- 10%)
Assessment Component 2 – 50%

The assessment will require the student to identify and evaluate the principles and key cases that define aspects of contract law in England and Wales and will be in the form of a 2 hour written examination containing four questions from which the student is to attempt two.
Assessment Summary

	Activity type
	Percentage

	Written
	50%

	Coursework
	50%

	Practical
	0%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):




BIBLIOGRAPHY

Essential

	Stone R, (2013), The modern law of contract 10th Edition, London: Routledge

	Jones, T. (2004) Business Economics and Managerial Decision Making London: Wiley


Recommended

	Atiyah PS et al, (2001), The Sale of Goods, Harrow: Longman



	Bagranoff, N.A. et al (2005) Core Concepts of Accounting Information Systems Chichester: Wiley

	Banister, D. (2002) Transport Planning  London: EF Spon

	Button, K. (2000) Transport Economics Ashgate

	Collier PM (2012) Accounting for Managers  Chichester: Wiley

	Dysen, J R (1994) Accounting for Non-Accounting Students London: Pitman,

	Elliot C and Quinn F, (2001), Contract Law, Harlow: Pearson Education

	Ellis, J and Williams, D (1993) Corporate Strategy and Financial Analysis London: Pitman

	Jones, M. (2002)  Accounting for Non-Specialists Chichester: Wiley

	Lucey, T (1993) Costing BP Publications



	Martin J and Turner C, Key Facts: Contact Law, Abingdon: Hodder Education



	Santos, G. (2004) Road Pricing JAI Press

	Wood, F (1996) Business Accounting London: Pitman


Journals:

The British Accounting Review

Journal of Transport Economics and Policy

Websites:

MODULE CODE:
M7X01271
TITLE:
   

Management of Human & Organisational Resources

DATED:  

27 August 2014
LEVEL:     

7

CREDITS: 

20

JACS CODE:

N600

AIM

The aim of this module is to provide a source for the essential evaluation of divergent perspectives on the design, culture, operation and management of organisations including the relationships between employees, employers and ultimately, all stakeholders of the firm.  The module further aims to give students confidence to enable them achieve an enhanced understanding of, and sensitivity to, the managerial dynamics and processes that influence the behaviours and performance of people at work.

LEARNING OUTCOMES

Upon successful completion of this module, the student will be able to:

1. Evaluate different facets of organisational and individual behaviour and how these are influenced by the policies, procedures and processes adopted by the firm;

2. Analyse the role of the human resource management function in achieving prosperity and success for stakeholders though the implementation of effective policies and procedures.

INDICATIVE CONTENT
· Critically appraise the different types of management and organisational behaviours which includes managerial control and power and the management of conflict and change through fair and equitable means intended to promote the wellbeing of the firm and all its stakeholders incorporating both ethical considerations and legal applications where appropriate;

· Specifically identifying organisational settings and generally defining the nature of different organisations, including their structure and design, culture and processes;

· The role of the manager and the nature of management and leadership within different organisations and during different lifecycles;

· The nature of work groups, their processes and behaviours within varying organisations that promote innovation, success and prosperity for the organisation, its employees and customers;

· The processes of achieving enhanced job satisfaction, heightened motivation and work performance, through the effective management and development of human capital; implement a learning and innovative culture that constantly strives to promote continuous professional development and business excellence.

LEARNING AND TEACHING STRATEGY

Individual topics will be introduced by a weekly lecture of two hours.  Lectures will be supported by self-assessment exercises and/or directed study.  Seminars, group discussions and workshops.

Allocation of teaching to deliver the module are:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%


ASSESSMENT

Assessment Component 1 – 50%

The assessment will be in the form of an essay that critically appraises the impact of organizational policy and its implementation on key aspects of the behaviour of individuals, groups and the organization as a whole.  (2,750 words +/- 10%)

Exemplar:

Discuss how the Corporate Social Responsibility strategy adopted by an organisation can influence employee behaviour.    

.

(Essay 2,750 words +/- 10%)
Assessment Component 2 – 50%

The assessment will be in the form of a report that critically appraises the effectiveness of HRM function, its policies and procedures, and its influence on key performance metrics for given examples of organisations.  (2,750 words +/- 10%)

Exemplar:

Your organisation is considering the adoption of the balanced scorecard approach to corporate reporting.   You are to prepare a report that critically appraises the pros and cons of this approach.   

.

(Report 2,750 words +/- 10%)
Assessment Summary

	Activity type
	Percentage

	Written
	00%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):




BIBLIOGRAPHY 

	
	
	

	Essential

	

	Mullins LY and Christy G, (2013), Management and organisational behaviour, Harlow: FT Prentice Hall [Online Resource]



	Inman M et al, (2010) Unlocking Human Resource Management, Abingdon: Routledge



	Recommended

	

	Carnall. C. A. (2003) Managing Change in Organisations 4th Ed Harlow: Prentice Hall

	

	Daft, R. L. (2012) Organization Theory and Design, Mason Ohio: South-Western Cengage Publishing

	Goleman, Det al (2003) The New Leaders: Transforming The Art of Leadership Into The Science of Results, London: Sphere

	

	Leary-Joyce, J. (2004) Becoming an Employer of Choice CIPD

	

	Robbins, S. P. (2003) Organizational Behaviour: International Edition 10th Edition  Harlow: Prentice Hall

	

	Taylor, S. (2005) People Resourcing CIPD


Journals

British Journal of Management

Harvard Business Review

Human Relations

Human Resource Management Journal

IRS Employment Trends

Journal of Management Studies

Journal of Organisational Behaviour

Management Review

Management Today

People Management

Personnel Review

Personnel Today

Websites

www.acas.org.uk
www.cbi.co.uk
www.cipd.co.uk
www.cre.gov.uk
www.dti.gov.uk
www.employment-studies.co.uk
www.eoc.org.uk
www.findarticles.com
www.hrmguide.com
www.indsoc.co.uk
www.parliament.uk
www.statistics.gov.uk
MODULE CODE:
M7X01272
TITLE:
   

Research Methods

DATED:  

April 2014

LEVEL:     

7

CREDITS: 

20

JACS CODE:

X210

	Aims:

	1.
	To use appropriate research methodologies to investigate and analyse relevant issues.

	2.
	To understand research concepts and develop research competencies, including project management


	Outcome Statements:

Upon successful completion of this module, the student will be able to:

	1.
	Demonstrate an ability to generate an appropriate research proposal, showing some degree of originality, indicating links to current research.

	2.
	Use appropriate quantitative and qualitative techniques to analyse and interpret data.


	Indicative Content:

	Literature surveys – sources of information including use of libraries, on-line facilities, databases; extracting relevant information and summarising into suitable forms.  Structuring a literature review.

Research methodologies and techniques including case studies, survey design, questionnaires, sampling, statistical techniques, use of appropriate software, interviews and observation.

Collation and communication – recording and organising information, analysis of results and communicating results.

Ethics of academic, social and industrial research.

Project management – fundamental principles and developing and evaluating design possibilities.

Structuring a dissertation and presentation techniques.


	Outcomes


	Assessment Criteria

To achieve each outcome a student must demonstrate the ability to:

	Demonstrate an ability to generate an appropriate research proposal, showing some degree of originality, indicating links to current research.
	Identify and justify appropriate methodologies detailing sampling procedures and data collection methods given budgetary and time constraints.

	Use appropriate quantitative and qualitative techniques to analyse and interpret data
	Use appropriate software to undertake statistical analysis of data and interpret results.


Allocation of teaching to deliver the module are:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%


ASSESSMENT

Formative:

The assessment will be in the form of:

1. A presentation of between 5 to 8 minutes in support of Assessment Component 1.
2. Computer based data analysis providing the subject of Assessment Component 2.

Summative:

Assessment Component 1 – 50%

The assessment will be in the form a report detailing a research proposal.  The proposal will detail the aims and rationale of the proposed work, research strategy, resource requirements, and a project plan.  (2,750 words +/- 10%)

Assessment Component 2 – 50%

The assessment will be in the form of a report presenting the results of the formative computer based data analysis assignment (2,750 words +/- 10%).

Assessment Summary

	Activity type
	Percentage

	Written
	00%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):




BIBLIOGRAPHY 

Essential

Bell, J (2010) Doing Your Research Project, 5th Edition, Oxford: Open University Press

Bryman, A and Bell, E (2011) Business Research Methods, 3rd Edition, Oxford: OUP

Collis, J and Hussey, R (2009) Business Research: A Practical Guide for Undergraduate and Postgraduate students, 3rd Edition, Palgrave

Recommended

Gill, J and Johnson, P (2010) Research Methods for Managers, 4th Edition, London: Sage

O’Leary, Z (2009) The Essential Guide To Doing Your Research Project, 2nd Edition, London: Sage

Sekaran, U and Bougie, R (2013) Research Methods for Business, 6th Edition, John Wiley

Background

Fink, A (2013) How To Conduct Surveys, 5th Edition, London: Sage

Fink, A (2014) Evaluation Fundamentals, 3rd Edition, London: Sage

Fleming, M and Nellis, J (2010) Principles of Applied Statistics: An Integrated Approach Using Minitab and Excel, Andover: Cengage Learningr

Gray, D (2004) Doing Research in the Real World, London: Sage

Hague, P et al (2013)  Market Research in Practice: How to Get Greater Insight from Your Market, 2nd Edition, Basingstoke: Kogan Page

Knapp, H (2013) Introductory Statistics Using SPSS, London: Sage

Mason, J (2002) Qualitative Researching, 2nd Edition, London: Sage

May, T (2011) Social Research: Issues, Methods and Research, 4th Edition, Oxford: OUP

Punch, K (2013) Introduction To Social Research: Qunatitative and Qualitative Approaches, 3rd Edition, London: Sage

Silverman, D (2014) Interpreting Qualitative Data, 5th Edition, London: Sage

Silverman, D (2013) Doing Qualitative Research, 4th Edition, London: Sage

Steward, D and Shamdasani, P (2014) Focus Group, 3rd Edition, London: Sage

Yin, R (2013) Case Study Research: Design and Methods, 5th Edition, London: Sage

MODULE CODE:
M7X02290
TITLE:
   

Dissertation
DATED:  

29/09/2016 
LEVEL:     

7
CREDITS: 

60
JACS CODE:

X210
	AIMS



	1.
	To develop the innovative, creative and communication skills of the students.


	2.
	To develop higher level analytical and investigative skills.


	3.
	To encourage and develop self-motivation and self-management.


	LEARNING OUTCOMES

Upon successful completion of this module, the student will be able to:


	1.
	Identify and assess issues relevant to a coherent topic area related to the chosen pathway, objectively and rationally.


	2.
	Propose detailed technical strategies to deal with the necessary aspects of design, experimentation, modelling or other critical aspects of the dissertation.


	3.
	Adopt an enquiring, analytical, critical and creative approach to problem identification and solution.


	4.
	Argue rationally and draw independent conclusions based on a rigorous, analytical and critical approach to information.


	5.
	Develop a project plan and apply self-management skills.


	6.
	Communicate the results of the work undertaken effectively and coherently both in a written dissertation and orally.



	INDICATIVE CONTENT


	Students will undertake dissertations which will be academically demanding, will require a sound theoretical knowledge, and which will offer the opportunity for critical evaluation of current research. They will be expected to work with the minimum of direct supervision in the process leading to the solution of the identified problem based on the results of the investigation.
Students will be expected to acquire new knowledge and may need to familiarise themselves with new subject areas, depending on the nature of the dissertation.
The dissertation may be formulated through a variety of means - student suggestion, industrial liaison, staff-student discussion, or a combination of these means. The ultimate choice of dissertation to be undertaken will require the authorisation of the dissertation co-ordinator.
The normal progression for the generation and execution of the Dissertation will be as follows:


	Stage 1
	Dissertation selection to be initiated by the end of Part I.


	Stage 2
	Generation of a dissertation proposal and project plan, to be completed no later than the second week of Part II.


	Stage 3
	Research activity.  This stage will include appropriate literature research and may include design, prototype development and evaluation, experimentation, mathematical modelling and other information gathering, analytical or creative activities.


	Stage 4
	The student will present a written dissertation, detailing the work undertaken, results obtained and conclusions drawn.  In addition to the assessment of the written dissertation the student will be required to undertake an oral examination.




LEARNING AND TEACHING STRATEGY
	Activity type
	Hours
	Percentage

	Scheduled learning
	15
	2.5%

	Independent learning
	585
	97.5%

	Placement learning
	0
	0%

	TOTAL
	600
	100%


	The student will be working independently. To assist the student, a team of dissertation advisors with appropriate experience and expertise, drawn from the teaching staff, will be formed. Members of the team will be available at scheduled times throughout the week to answer queries that each student may have. At all times it is the intention of the advisors to guide the student to his/her own solution of the problem(s).  Each team member will become familiar with all of the projects. However, each student will be allocated a main supervisor from within the team. The main supervisor will be the first point of contact for the students and will be responsible for monitoring the student’s progress.
ASSESSMENT

The team will carry out consensus marking of all oral examinations and dissertations.  Two internal examiners (excluding the main supervisor) will independently mark each dissertation.  A group normally comprising three members of the lecturing staff will assess all oral examinations.  The Dissertation Co-ordinator will chair the meetings of the team when assessment is discussed and finalised.


Formative:

The generation of a dissertation specification, to be completed no later than the second week of Part II  and which should normally be based on the research proposal produced for Assessment Component 1 of M7X01272 Research Methods, corrected as necessary by the assessment feedback received.  The specification will detail the aims and rationale of the proposed work, research strategy, resource requirements, and a project plan.     

If the original aims and rationale produced for Assessment Component 1 of M7X01272 Research Methods are no longer viable at the beginning of Part II a new dissertation proposal and project plan will be required with a wordcount limit of no more than 2,750 words to be completed no later than the second week of Part II.

In either event the purpose of the dissertation specification is to provide direction and purpose to the research activity and does not contribute to the final mark achieved for the module.
Summative:

Assessment Component 1 – 75%
The assessment will be in the form of a dissertation presenting the results of the research (Maximum wordcount 15,000 words).

Assessment Component 2 – 25%

The assessment will be in the form of a presentation introducing the rationale, results and conclusions drawn from the research (Maximum duration: 10 minutes) and an oral examination at which the student is expected to defend the conclusions drawn (Maximum duration: 30 minutes).

Assessment Summary

	Activity type
	Percentage

	Written
	0%

	Coursework
	80%

	Practical
	20%

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):

This is dependent upon the subject of the research




BIBLIOGRAPHY 
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Fink, A (2014) Evaluation Fundamentals, 3rd Edition, Sage, London

Fleming, M and Nellis, J (2010) Principles of Applied Statistics: An Integrated Approach Using Minitab and Excel, Cengage Learning, Andover

Gray, D (2004) Doing Research in the Real World, London: Sage

Hague, P et al (2013) Market Research in Practice: How to Get Greater Insight from Your Market, 2nd Edition, Basingstoke: Kogan Page

Knapp, H (2013) Introductory Statistics Using SPSS, London: Sage

Mason, J (2002) Qualitative Researching, 2nd Edition, London: Sage

May, T (2011) Social Research: Issues, Methods and Research, 4th Edition, Oxford: OUP

Punch, K (2013) Introduction To Social Research: Quantitative and Qualitative Approaches, 3rd Edition, London: Sage

Silverman, D (2014) Interpreting Qualitative Data, 5th Edition, London: Sage

Silverman, D (2013) Doing Qualitative Research, 4th Edition, London: Sage

Steward, D and Shamdasani, P (2014) Focus Group, 3rd Edition, London: Sage

Yin, R (2013) Case Study Research: Design and Methods, 5th Edition, London: Sage

Other reading: as appropriate to individual dissertations, as recommended by the advisory team and as revealed by the student's own literature search.
POLICIES

University Attendance Policy
All students are required to attend all scheduled classes and tutorials and Faculties will record individual academic attendance. 

Contact points will be specified for each programme, taking into account the structure of the programme and the scheduled timetable. Disciplinary action will be taken for any sustained periods of unauthorised absence. Students who have a legitimate reason for unexpected absences (including the instance of illness or injury) must provide evidence to their Tutor immediately following their return, to ensure that it is noted as authorised leave.
Wherever possible, students should request permission through their Tutors in advance of any absence, completing the appropriate Registry Forms to explain the circumstances that require this. Although short authorised absences are not normally counted against the student, these are taken into consideration in the annual review of each student’s cumulative attendance (see below). Confirmation of authorised absence will be lodged on the student record in the Registry. 

If a student does not provide any reasonable justification for periods of unauthorised absence, fails to respond to initial and final Attendance Warning Letters and/or the required actions agreed at meetings with academic staff, and does not improve their attendance record, the Faculty will ask the Registry to withdraw the student within two months of the last recorded date of attendance.
In addition, each student’s cumulative attendance will be reviewed at the end of the academic year. Any student with a cumulative attendance for the academic year below 70% (including authorised leave periods) will be sent an end of year warning letter by the Faculty to warn her/him that attendance is below the level expected by the University and that, if poor attendance continues, this may lead to the individual being withdrawn from the programme. 

International Students with a UKVI Tier 4 Visa
As the mode of delivery is part-time no student is subject to UKVI Tier 4 Visa restrictions.
 Lectures

The School of Engineering, through University central systems, provides all students with a lecture timetable for all modules. Working together with the University, the School makes every effort to ensure that students have identified teaching days and other days clear of campus based and/or directed learning.

The School takes the view that students are adults who are able to make their own informed choices. However, the School is preparing students for the world of work, where attendance will not be optional. Therefore, although attendance at lectures is not compulsory, School staff strongly recommend that students attend.   Should you wish staff to provide a job reference in the future your attendance will be commented upon.

Lectures have been carefully prepared to lead students into the area of study and often include anecdotal information that is not available through accessing notes from Moodle.    Lecture notes are additional to the wealth of information and experiences shared during lectures.

Tutors will ask students, at the start of each lecture, to sign an attendance sheet. If a student is absent for three consecutive lectures or has erratic attendance, s/he will be formally contacted by letter and will be invited for interview with the Head of School. This is done in order to ascertain whether or not the student has difficulties with which the School could assist.   The School will consider very carefully whether to support any applications for financial support from the Financial Contingency Fund if attendance is poor without good reason. If a student is persistently absent, then this may be reported to the necessary authorities and could affect their funding.

Attendance registers are collated centrally by the School’s Administrative Officer, and

students must contact that person to inform the School of any absence from lectures. Students are asked to inform the  Administrative Officer on 01792 481199.
Ethics Statement

Overarching Principles:

• All research/activities carried out within the School, either as independent research or in preparation for a production shall adhere to the University’s Code of Practice for

Research Ethics and Equal Opportunities, and will conform to the guidelines as given

by relevant bodies such as BERA.

• Principles underlining Ethics within the school:

That all work undertaken within or on behalf of the School should be conducted with an ethical respect for:

_ The person

_ Accurate Knowledge

_ Democratic Values

_ Equal Opportunities

• The School recognises that the study and practice of all programmes within SJI has an ethical dimension and provides the following guidelines for all written and placement activities carried out within the School.

• As a School we are aware that we have a wide diversity of roles and responsibilities

and these include both staff and students. This ethics statement encompasses all staff, lecturers and research assistants; undergraduate students, both full and part time; flexible route students; foundation degree students and post-graduate students. This statement also acknowledges the diversity in the fields of study within the school that include psychology, sociology, inclusion and education. This diversity in subject areas also impacts upon practice.

General Guidelines

1. Informed consent is to be sought in all cases along with notification to all participants that they have a right to withdraw from participation within student/lecturer/research assistant led research/activity.

2. The School requires that all student/lecturer/research assistants comply with relevant current legislation. Where work is undertaken with children, young people or vulnerable adults, the School considers that the best interest of the participant must be the primary consideration and that the voice of the participant should be heard. 

3. If a student/lecturer/research assistant of the School is unsure about moral or ethical issues arising either in, for example, working with/or researching vulnerable groups, the individual shall raise their concerns with the Head of School. The Head of School will make a judgment upon the matter or will seek advice from the Ethics Committee.

4. All students, before embarking on projects involving individuals or groups, will attend a guidance lecture prior to commencement of the project. This will reinforce the ethical issues associated with such research/activity.

5. No individual will be identified either by name, organisation or image within an assignment or research document without the prior written consent of the individual/organisation concerned.

6. The Data Protection Act also confers the right to all involved in research

(researched/student/lecturer/research assistant) to any personal data that is stored in relation to them.

78. All work carried out by the School is to support and develop the students’ education and research/activity into social inclusion. The duty of care to an individual or group will always take precedence over the educational demands of any given assignment/project.

8. When publishing any work undertaken by students the name of the student should be cited first as the main author. Subsequently the name of lecturer(s) who supervised the work would follow.

9. Any work submitted by a student should avoid the use of non-inclusive language.

Students who use unacceptable language in an academic assignment may, at the discretion of the School Board, be required to re-submit an alternative piece of work.

ABOUT UNFAIR PRACTICE AND PLAGIARISM

The University defines unfair practice as ‘any act, intentional or otherwise, whereby a person may obtain for himself/herself or for another, an unpermitted advantage…’. Committing unfair practice in assessment is one of the most serious offences in academic life, and its consequences can be severe. It undermines the integrity of scholarship, research, and of the examination and assessment process.

It is very important to understand that it is no defence to claim that unfair practice has been committed unintentionally, accidentally, due to extenuating circumstances or a long-term impairment (irrespective of whether or not these circumstances or long-term impairment have been acknowledged by the University).

Plagiarism is one type of unfair practice. Plagiarism is passing off, or attempting to pass off, another’s work as your own.  It includes copying the words, ideas, images or research results of another without acknowledgement, whether those words etc. are published or unpublished.  It is plagiarism, for example, to copy the work of another student, of a member of staff or a published article without crediting the author.  Persons who allow their work to be plagiarised are also guilty.

It should be noted that re-submitting work that has already been submitted for a different assessment task without noting that this is the case is also regarded as plagiarism (and is called self-plagiarism) and will be treated as such.

Plagiarism is one of the worst offences in academic life, and its consequences can be severe. It undermines the integrity of scholarship, research, and of the examination and assessment process.  The guidance that follows explains what is meant by plagiarism, describes the University’s regulations for dealing with it, and provides help in avoiding it.
When registering as a student at the University of Wales Trinity Saint David you have consented to your work being scrutinised both electronically and in person to check for cases of plagiarism.  In many Schools your work will be submitted electronically via Moodle.  

For submissions outside of the Moodle platform, it is equally important that you reference your sources accurately.  In some cases you will be expected to submit both hard and electronic copies, which can be checked against the database of the UK Higher Education Plagiarism Detection Service.  For handwritten, portfolio and process workbook submissions check with your module tutor if you are in any doubt about whether you have infringed the regulations.  They are here to assist you; ensure that you take advantage of their expertise.
Plagiarism: Regulations, Procedure and Penalties  
Full details of the University’s procedures and penalties for dealing with issues of plagiarism can be found in Chapter 13 of the Academic Quality Handbook, which can be seen on the University website or obtained from the Faculty Offices. These details are also summarised in the University Regulations – Postgraduate Student Guide which is published on the Academic Office section on the University’s website:
http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/
Avoiding Plagiarism
Coursework, dissertations, or creative work are meant to be your own original work.  Obviously you will use the work of others.  Not only is this inevitable, it is expected.  

All scholarship builds on the work of others. The important thing to remember is always to acknowledge your sources. Your School will provide sessions on referencing and plagiarism but as a general rule of thumb observe the following guidelines:

· Anything that is copied or quoted from another source, including electronic sources such as the internet, must be in quotation marks and attributed to the original author.  This may be in the body of the text or as a footnote.  Full details of a source should be contained in a bibliography.  Whatever method is used, always acknowledge your source and give full details of it (i.e. author, date, page number).

· Synthesising the work of others involves putting their ideas into your words.  This is fine, but again, acknowledge your source.  This can be done in a number of ways depending on the context.  For example:  'Hart (2003, 52) maintains that...’  'Hart (2003, 52) provides evidence for..’:  'It is argued, or submitted by Hart (2003, 52) that...’  Then give the source of the original work.

· Where you are generally indebted for your ideas to one or two main sources, this can be a bit trickier.  If the ideas or the way they are presented come from one or two sources, make this clear.  Do the same if they come from lectures.  It is important not to claim originality where it does not exist but to indicate in general where the information comes from.

· Full citations in timed unseen examinations are obviously not expected, but you should indicate general indebtedness and always credit any quotations you have managed to remember.

The golden rule is; `if in doubt, provide references'.  Consult your tutors if you have any problems, in particular with the method of citing books and articles, which may differ from subject to subject. There are no penalties for asking for advice and guidance; there are severe penalties for plagiarism and failure to reference means your work could be considered to be plagiarised.
Other types of Unfair Practice
There are other types of unfair practice, including, but not limited to producing work as a group where it is an individual task (called collusion), fabricating data or making false claims to have carried out research, using the service of an essay bank/essay mill, having an unauthorised source of information in an examination, prohibited communication during an examination. The same regulations, procedures and penalties apply to all types of unfair practice. 
LIBRARY AND LEARNING RESOURCES

All students have access to information literacy and research skills support to assist them in their studies.  For further details and contact information please go to the Library and Learning Resources website at http://www.uwtsd.ac.uk/library/  

Identifying, accessing and evaluating resources

· Library and Learning Resources website

· Library and Learning Resources catalogues
· Accessing e-resources and databases 

· Using the Internet for academic purposes

Literature Reviews
· What is a literature review

· How to do a literature review

Staying Legal

· Using other people’s information

· Plagiarism: what it is and how to avoid it

· Copyright

· Using images, film and sound

Organising and managing your information

· Keeping up with developments in your subject area

· Using information management tools

Subject Librarians

Subject Librarians act as a contact point between students and the Library and Learning Resources service.  Please feel free to contact a Librarian if you need help with finding information for your assignments, or advice on locating, accessing or searching library resources in both print and electronic formats.

Further details of all libraries and contact information are available from the Library and Learning Resources website at http://www.uwtsd.ac.uk/library/. Please also follow the Library and Learning Resources Facebook and Twitter feeds for up-to-date news, service developments and information on new resources.
· The Griffith Library at Dynevor

· Owen Library, Mount Pleasant 

· Swansea Business Campus Library

· Townhill Library

· Carmarthen Library

· Lampeter Library

· London Library
STUDENT SERVICES

A professional support service providing high quality information, advice, guidance, practical and emotional support to enable all students to reach their full potential.  Support available includes the Careers Service, Financial Support, Learning Support, Counselling Service and support for students from a care background.  For further details see http://www.uwtsd.ac.uk/student-services/. 
STUDY SKILLS 
All students have access to study skills support to assist them in their studies.  Details of provision are available from the Student Services offices on each campus and at http://www.uwtsd.ac.uk/study-skills/. 
Topics covered include:

Developing effective study strategies

Planning and writing assignments

Preparing presentations

Planning for seminars

Preparing for exams

Drop-in study skills sessions and 1:1 appointments are available on the Carmarthen, Lampeter and Swansea campuses during term time – no appointment necessary. Distance learning students are also able to access the Study Skills Distance service using e-mail, telephone or Skype.  Please see the Student Services study skills webpages for further details: http://www.uwtsd.ac.uk/study-skills/.

GRADUATE SKILLS FOR EMPLOYMENT 
Students are encouraged to use the Careers Service from the first year so that they can begin to plan their professional development in preparation for future employment. 
Time at University should be seen as preparing for the world of work, which is increasingly a world that lays a premium on flexibility and ability to adapt to changing situations.  Within this context Personal Transferable Skills (PTS) and Professional Development Planning (PDP) have come to feature very prominently as important graduate attributes.  PTS are skills acquired in the course of academic study which might be independent of the discipline in question and, therefore, transferable and usable in other contexts, including the world of work. PDP is the planning process through which one is able to reflect upon and analyse, personal strengths and identify areas for future development. Four main categories of such skills have been identified: problem solving, managing/organising, team work and communication.  Each Programme of Study has been designed to include opportunities to acquire and develop personal skills and plan professional development in readiness for graduation. 

Examples are as follows:

Problem Solving
A great deal of work in this School could involve problem solving and require students to: 
define and identify the core of a problem

investigate what resources are available to solve it

enquire of, and research into, the available resources

assess the relevance of data/information

analyse data/information

evaluate data/information

display independent judgement of data/information

relate data/information to a wider context

data appreciation:  draw conclusions from complex arrays of data

organise and synthesise complex and disparate data

apply knowledge and theories

consider alternative strategies

show flexibility/versatility in approach

use observational/perceptive skills

show resourcefulness

Managing/Organising
This relates to time- and work-management which is the ability to:

identify which items need to be done and the time scales involved

evaluate each item

formulate objectives, bearing in mind those evaluations

plan work to achieve objectives/targets

carry out work required

cope and deal with change, i.e. new items

withstand and deal with pressures

ensure appropriate resources are available

organise resources available

show initiative

demonstrate sustained effort

make quick, appropriate decisions

show personal motivation

execute agreed plans

Team Work
Tutorials and seminars, and other methods of learning or assessment, give scope to show a capacity to:

listen to others

be aware of one’s own performance

observe others’ performance, and use perceptions gained

show assertiveness (set own agenda)

co-operate with others

constructively criticise

produce new ideas or proposals

clarify, test or probe others’ ideas or proposals

elaborate on own/others’ ideas or proposals

summarise:  bring ideas together
Communication
This aspect of academic work is central.  It places emphasis on such qualities as the ability to:

explain clearly

deal effectively with conflicting points of view

develop a logical argument

present data clearly and effectively

take account of audience/reader in speech/writing

show evidence of having marshalled facts

give appropriate examples

show enthusiasm and interest

show critical reasoning

use appropriate presentation techniques

compare and contrast effectively

listen and query where necessary

discuss ideas, taking alternatives into account

EXTERNAL EXAMINER

All taught Programmes of Study which lead to a Higher Education award of the University or the University of Wales have at least one External Examiner.   The principal purposes of the University’s external examiner system are to ensure that:

· the standard of each award is maintained at the appropriate level;

· the standards of student performance are comparable with standards on similar programmes or subjects in other UK institutions with which they are familiar;

· the processes for assessment and the determination of awards are sound and fairly conducted.

Students may request a copy of the previous year’s External Examiner’s Report for their programme of study by contacting the Programme Director.

The current External Examiner for this Programme of Study is:

Dr Demetri Potoglou 
Cardiff University
Please note that students are not permitted to make direct contact with the External Examiner.
COMPLAINTS 

You have a right to make a complaint about any specific concern about the provision of your Programme of Study or a related academic service. Full details of the complaints process can be found in the ‘Procedure for Student Complaints’ in Chapter 13 of the Academic Quality Handbook and in supporting documentation published on the Academic Office section on the University’s website:

http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-complaints-and-other-student-cases/
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