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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will explain in this essay how I have used exercise as a coping strategy to minimise stress and develop resilience, while learning and adapting to my new role as a police constable. Since becoming a police officer, I have experienced a life that is very different from what I was used to before joining the force.

I will discuss how I used exercise as a coping method to reduce stress and the advantages or disadvantages I experienced using Borton's model of reflection Janse, B. (2022).
Firstly, I have been faced with the change in my working pattern and having to learn the law and how to be a great police officer, this has undoubtedly caused stress even if it was minimal, I found that stress is the body's response to feeling pressured or threatened, according to NHS UK: “It is quite prevalent, has the potential to inspire us to take action in our daily lives, and can support us in balancing the demands of our personal, professional, and familial lives”. NHS (N.D).

The following information on the statistics for police officers absent from work due to stress, anxiety, depression, or post-traumatic stress disorder was discovered from my research on the subject PFOA Admin (2022) The post is dated September 29, 2022 at the time, a freedom of information request revealed that 13,263 officers had been signed off due to psychological illness, up from 8,450 the year before. This is the highest number recorded since the survey began keeping track of such data nine years ago. This knowledge convinces me that it's important to look after my own health.
I think of myself as being a strong person. I learned from my study that resilience is the ability to recover from a difficult or unfavourable event and be happy, successful, etc. Cambridge University Press & Assessment (2023). Since resilience is a skill that can be developed, it is essential that I have a strategy for dealing with difficult situations. One way I've done this is through exercise.

As I had taken a pay cut to join the police force, I couldn’t afford the extra expense of joining the local gym. So, I decided to start running. This is something I had regularly done a few years previous, but I had stopped as I had lost my enthusiasm for it. As it was something I could do outside and for very little expense I decided this would be the best way to begin my exercise journey again.  My regular form of exercise now consists of three five-kilometer runs outdoors per week. According to (WebMD Editorial Contributors 2021) running has several advantages, including lowering stress and elevating mood It also includes better sleep and a stronger body. Your body releases endocannabinoids after a run. These biochemicals rush your bloodstream and travel to your brain, where they temporarily alleviate stress and calm you down. Running improves blood flow to the brain and has an impact on the area of the brain that manages stress and mood. This area's increased blood flow results in a shift that momentarily enhances your response to stressful circumstances. I have discovered that this information is accurate based on my running experience thus far. I wanted to run more than three times a week, I started setting objectives to speed up my lap times and got really obsessed with it again.

I found that as I started training more frequently, it had a negative impact since I was more worn out, I also found it more difficult to concentrate on my work. In addition to finding it difficult to concentrate and being more exhausted than I had been previously, the additional tension on my body was causing my muscles to ache and become sore. My mood was being negatively affected by overtraining, and I noticed that I was no longer making improvement, which in turn made me feel less enthused to go for a run. Information from Health Journal (2018) supports the idea that excessive training may have a negative impact.

I started arranging regular rest days, where I would go to work, come home, eat a healthy home-cooked meal, relax, and watch some television, then go to bed and get about 8 hours of sleep, using information from Emily Cronkleton (2020) as my guide. Then, on occasion I would use hot and cold therapy, to help my body recover. This consisted of a hot bath and then using an ice pack to reduce any pain or swelling. I also scheduled active recovery days, during which I would walk or finish a free yoga lesson on television. This less strenuous activity allowed my muscles to recuperate while still providing a means of exercise and stress release. My personal best time when I started running in July was 34 minutes and 28 seconds. I had improved to reach 30 minutes and 53 seconds, but as I began running too frequently, this reached a plateau. After employing all of the aforementioned techniques, I was able to resume improving my running, which has led to a new personal best time of 26 minutes and 13 seconds.

In conclusion, I believe that running has greatly lowered my stress levels and improved my resilience over the first six months since I was attested as a police constable. It has given me a relaxation after tough days in the classroom and helped me concentrate on my studies for the first and second exams. In addition to my resilience and mental health getting better, I've picked up some new recovery techniques. I've rediscovered my love for fitness and all its advantages while managing a lower income than I was used to and keeping expenditures down. As my body gets stronger, it will be easier for me to stay healthy and fit during the training phase where I will be learning on the job. During the course of my job, I will continue to run. My ability to schedule my rest days and running days around my shift schedule will be my next obstacle.



(1007 words)


























1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




The force control room passed details of a call they were receiving from a female. The female said that her ex- partner was at her home address and was refusing to leave. The male at the address was damaging the property and throwing things out of the window.

My tutor and I made our way to the call, on the way to the call we gathered information from the control room, we got details of the male what he was wearing we also got details of warning markers on the police system they included violence towards police, drugs, mental health, and an ailment marker for epilepsy. As the markers against the male included violence towards police and the male was known to our colleagues as being aggressive, we asked for other colleagues to make their way to the address as back up. On reviewing this I believe a significant number of colleagues arrived.

The man was standing outside on the street in front of the address of his ex-home partner's when we got there. I asked him for his name and asked if he could tell me what had happened. At this point, the man was calm and said that his ex-partner had invited him to the house earlier in the day, but they had argued. The male asked why so many officers had arrived at the scene and he started to become more confrontational by raising his voice towards me and the other officers on scene. 

Two officers went into the address to gather information from the female who had called the police.
When the officers exited the address, I was still talking to the male however he was responding with a more aggressive tone, he was now swearing and speaking much louder than before. The information officers had gathered in the address meant that he needed to be arrested for criminal damage. When officers explained that he was under arrest the male became very animated waving his arms around. 
The male started shouting and resisting arrest. I asked the male if there was anything I could reasonably say or do for him to comply with the police at this point but he ignored me and carried on shouting and trying to push the police away so he could escape.
 
The male was thinking with his emotional part of his brain rather than his rational part of his brain, Difference Between (2015) explains how your brain's various functions must cooperate for you to properly navigate the environment, but your emotional brain and intellectual brain function differently. Rational thinkers can look past their emotions and consider all the options before making a choice. Emotional thinking prevents a person from seeing beyond their current emotion, this is what was happening here.

As the male was being aggressive, trying to escape and pushing police away whilst under arrest the decision to use force was made by myself and my colleagues to prevent anyone getting harmed. The male was of a large build so me and two other colleagues tried to put him in handcuffs, but he continued to push us and pull his arms away. I managed to get one hand in a cuff, but two other colleagues were struggling to get the other hand into a cuff as he was pushing them quite aggressively, my tutor made the call to use her pava spray as the male was resisting so much and colleagues were getting pushed around, pava was discharged after a verbal warning but the male turned his head, so it was ineffective. The male started spitting towards me and my colleagues. I got a spit hood and managed to put it over the male’s head to protect us from him spitting at us, whilst I did this three of my colleagues managed to get the other hand in a cuff.  While this was happening, I continued to calmly explain to the male that if he complied, he could tell his side of the story at police custody and at this point it was an allegation that needed investigating.

When the male was in cuffs, he continued to move towards me and my colleagues in an aggressive manor by kicking at us. Talking calmly and saying that we were not there to pass judgment on him was not calming the male down. We decided as a group it would be best to use limb restraints to get the male under control, to do so we would need to take the male to the ground as a team because when stood up he was able to kick more freely. One colleague took the lead on organising us. My colleague who took lead told me to take one of the male’s legs while another colleague took the other leg. Three colleagues took control of the male’s head and shoulders and on three myself and my colleague on the male’s other leg moved his legs from under him to take him to the ground in a controlled manor. As soon as we got the male on the ground, we put his legs in limb restraints to prevent him kicking us and potentially hurting us or himself.

Now that the male’s lower limbs were restrained, we had more control over the situation and needed to get the male in a seated position so that he wasn’t lying on the cold wet floor, as we moved him to a seated position the male began to have a seizure from his epilepsy. The ambulance advised that they would be around half an hour before they would make it to us. Once the seizure stopped the male was put in a recovery position on his side, I checked his airways to make sure they were clear and that he was conscious. The male was confused and dazed after the seizure, so I calmly explained what had happened and that we were the police. He then became verbally aggressive again and started thrashing his body at us. I calmly spoke to the male explaining it would be best for him to remain still and to take deep breaths. By remaining controlled and talking in a low tone I hoped the male would calm down.

Revolution Learning and Development Ltd (N.D) explains the Betari’s box model uses a cycle to demonstrate how our attitudes influence our behaviour, which in turn influences the attitudes of others, which in turn influences their behaviour. The cycle also shows how the actions of others can influence our views, which in turn influence our behaviour. So, the male was giving a very negative response to us by acting aggressively and shouting so in turn I used a very calm and controlled manor to respond. Unfortunately, this did not work, and the male continued to be verbally aggressive and to push his weight against me and my colleagues. Betari’s box model does have its limitations one of these limitations is the simplistic view, it does ignore the various influences on behaviour and response, such as cultural and social factors, personal beliefs and emotions. The male we were dealing with was under the influence of alcohol and drugs so would not have been thinking with his rational mind.

The ambulance gave my colleague all clear for police to convey the male to the nearest hospital using the police van. We needed to lift the male from the floor to the police van working as a team. We placed the male on the floor of the van, but he was again aggressive at this point and was using his feet to prevent us closing the police van doors. I assertively said to the male we needed to get him to the hospital so that he could be checked by a medical professional, he did not respond to this, but we managed to close the van door.

I sat in the back of the police van with a colleague so we could monitor the male and make sure he was breathing as he drifted in and out of sleep. At all times the male’s human rights were being taken into consideration. When we arrived at the hospital, I opened the back of the police van and sat the male up with help from my colleague. I spoke with the male and explained where we were and why, I offered to get the male water. I spoke with him calmly and tried to build rapport to which he responded positively. He was no longer being aggressive, so I removed the limb restraints. I continued to build rapport with the male by talking about his interests and likes and dislikes whilst my colleague booked him in to the hospital using the required forms and his manor improved significantly. The male apologised to me and my colleagues for the way he had acted whilst we were waiting to be seen by a doctor. I moved his handcuffs from his back to his front as he was uncomfortable, and we expected to be waiting for some time.
 
If I were to deal with a situation like this again in the future, I would suggest less police officers arriving initially as I believe this caused the male to worry and act out of anger and stress. Whilst talking with the male I found that he was anti police so the more police presence the more the male is likely to become defensive and aggressive. Both before and after arriving at the scene, information was efficiently acquired. The event was handled in the safest manner while ensuring that everyone was safe. When talking to the male did not stop him from acting aggressively, it was decided to use force to protect everyone. I believe every step performed throughout the incident was necessary and justified.










(1630 words)


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In the following essay I will discuss a policing incident in which I played a significant role with a victim of crime. I will explain my responsibilities and reflect on how I supported the victim through the criminal justice system. I will illustrate how I engaged policing values and any other considerations I took to make my decisions. This essay will be supported with referenced research throughout and I will be using Gibbs’ model of reflection The University of Edinburgh (2020) to reflect on the incident.

Three of my colleagues and I were dispatched to a bicycle store where an alarm had been triggered. The store appeared secure when we got there since the shutter was down and the door was secured. While another officer and I went to find the fire exit at the rear of the building, two of our co-workers stayed in the front of the building. When walking around the side of the property I noticed the security gate was open and the padlock for this had been broken. When we arrived at the rear of the property the shutter for the loading bay had been wedged open and the fire exit of the property was wide open. At this stage there looked as if there had been a burglary. We asked if a dog unit could be sent to the incident to track any possible suspects. 

The keyholder of the shop was called and asked to meet me and the other officers at the store. The dog unit arrived and went inside the premises, but the dog was unable to track anything outside of the store as it was raining heavily, and it was affecting the dog’s ability to pick up on scents. When the keyholder to the store arrived, he was with another colleague from the store. We asked them not to touch anything but if they could look and let us know if anything was missing. They immediately walked to an area at the back of the store where customers bikes were kept when they were in for repair. They were very upset as they noticed four bikes from this area had been taken and they were of a very high monetary value. They went on to explain that one of the bikes belonged to relatives of someone who had recently died and that they were restoring it in his memory.

At this stage I felt both anger and sadness for the victims and business and wanted to get the bikes back for them. I had to remain professional and composed and I knew I had to gather as much information from the scene to start the investigation. I think my colleagues and I all had the same thoughts; we all took as many details as possible down in our notebooks about the bikes that had been stolen. We then reviewed the security camera footage the camera at the rear of the building had caught most of the incident on camera, so we were able to check the descriptions of the suspects against known criminals in the area. There were also handprints on the doors around the building that looked as if they were dirty, so I had hope that DNA had been left behind. These bits of potential evidence made me feel more positive than I did when I initially arrived that we could recover the stolen bikes.

I believe the way myself and my colleagues arrived promptly at the incident and quickly secured the crime scene worked well. We were able to identify the point of entry and the exit point which helped us identify the common approach path. This would help us preserve any evidence or DNA left behind by the suspects. The prompt tagging of the dog unit and crime scene investigation unit also meant that any evidence left behind was being examined while it was still fresh. We spoke with empathy towards the victims and gave them time to come to terms with what had happened. We set the victims expectations that this may not be resolved quickly and that there was no guarantee that the bikes would be recovered. They fully understood this and were very thankful towards my colleagues and me. The victims were asked to provide statements detailing the bikes that had been stolen which they were happy to do they also made copies of the security footage for the investigation.

I think if someone had taken a clear lead in the investigation that it could have gone more smoothly. Four officers turned up at the scene and at the beginning it was clear what our roles were, and we communicated well, but when we discovered a burglary had taken place and the victims arrived the communication between all four of us broke down a little and we were all trying to get the same information at different times. The lack of ownership by one of us would have looked confusing for the victims as they were having to repeat themselves this could have also caused the victims to lose trust in us. I think the teamwork between us needed improving.

I took some valuable lessons from this incident one of which is the importance of securing a crime scene to preserve evidence. The earlier the crime scene is secured the better the evidence we could obtain from it, if we had all walked into the store and started touching things, we could have destroyed vital evidence which could be the difference in finding the suspect or not. Another lesson is the importance of being emotionally aware, the victims were visibly upset when they arrived at the scene if I had not shown empathy or spoke with them about how they were feeling and how this affected them it is unlikely they would trust me to investigate the crime it may also mean they would be less willing to co-operate with the police in providing statements for this incident or for any incident in the future. I think if ownership was taken by one officer rather than everyone trying to take ownership this could have been a more positive situation for the victims as it would have taken less time to gain vital details. 

Later, in the shift a man was spotted crouching behind a vehicle on a road not far from the bike store, The male was reported to be wearing similar clothing to what I had seen on the security footage for the burglary. When officers stopped to speak with him, he made off on a bike matching the description of one of the bikes that had been taken from the store. The officers checked the vehicle the male was hiding behind and the three other bikes from the store could be seen through the window of the vehicle, so the vehicle was seized.  This meant on the same evening the bikes had been stolen three of them were recovered. I updated the victims about this immediately and assured them that the investigation would continue as the fourth bike was still outstanding. Updating the victims with the new information so soon gave them more confidence that we were committed to solving this investigation. The information we had gathered from the bike store coupled with the officers spotting the male acting suspiciously made great teamwork and meant the investigation progressing quickly.


If I were to have to deal with a similar situation again in future, I would be more confident to take ownership because I have now experienced what happens when there is lack of it. I believe if someone is taking ownership that information is gathered quicker which means that the investigation begins smoothly. It would also give the team more direction so that information is not being repeated more than necessary by the victims, which causes the potential loss of trust from them.  I would continue to build rapport and be empathetic with victims as this gains their trust and means they are more willing to support police action. To develop my skills, I will continue to work with more experienced team members and draw from their knowledge as this will help me gain confidence. I would like to work with other departments such as the dog unit and crime scene investigation so that I can learn how they manage crime scenes. I think sharing knowledge with other departments makes it easier to work as a team when needed and working with others helps me gain confidence. 









(1415 Words)


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A male called 999 to report that his daughter had a knife to her throat and was saying she wanted to take her own life. Myself and my tutor as well as a taser trained officer made our way to the incident. A taser trained officer was asked to attend due to a knife being present. On route to the call, I asked control room if the Approved Mental Health Professional had been tagged over the radio. The Approved Mental Health Professional had reviewed the log prior to officers attending, stating it was probable that the female would be intoxicated.

On arrival at the address the female was in the kitchen of the property and on the counter behind her was a very nearly empty bottle of gin as well as some empty cans of alcohol. She smelt strongly of alcohol and her eyes were glazed it was clear to myself and my tutor that the male’s daughter was incredibly intoxicated. The female did not appear to be holding any knife but due to the fact the female had a knife when the call was made to the police, I suggested the female move out of the kitchen area into the sitting room of the property for everyone’s safety.

She agreed to this, but she seemed a little confused. I explained to her calmly and clearly that police had been called as she had threatened to take her own life. I asked her to explain to me what had happened before police arrived. She explained that she had drank a bottle of gin and was upset as she had argued with her dad over her drinking alcohol. She said that her dad was being mean to her when she was drinking. I asked what she meant by this, and she said that he shouts at her when she is drunk. I asked the female if she had hurt herself this evening, she said that she had not and then went on to show me that she had no cuts or injuries. 

From the time I stepped inside the property I used the national decision model from The College of Policing (2013) The police national decision model is a framework used by police officers to make consistent and effective decisions when dealing with incidents and individuals. It is a structured way of assessing situations to identify risks and harm it then helps you choose the appropriate response. The national decision model is intended as a guide in making lawful and proportionate decisions. “The NDM has six key elements.
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.
Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre.”

The male who had called the police and his wife were sat in another sitting area of the property, we made sure the parties were separated to avoid any further conflict between the father and the daughter this shows how we were assessing threat and risk our strategy was to separate both parties. My colleague sat and spoke with the male and his wife, and I stayed with the intoxicated female. This way we could gather further information about the incident.

My colleague was speaking with the male who owned the property and no offences could be identified so at this stage, we were considering the powers and policies available to us. We knew that the female was intoxicated, and this is what the argument had taken place because of, so if police were to leave the property it would be likely that another call would come into the police meaning leaving would not resolve anything. As no offences had been committed, we were unable to arrest anyone. An option that both myself and my colleague agreed on was to separate the parties. I asked the female if she had anywhere else she could stay for the evening. She explained that she could go stay with a friend and that she would be safe there and was not going to harm herself. I took her contact details down in order to complete a dash when I got back to the police station this way I was able to safeguard all parties who lived at the property. 



I then spoke with the female’s father he stated that he was happy for his daughter to live at the address but not when she was intoxicated. He was happy for her to be taken to her friend’s house to stay the night and to sober up. I went back into the room with the female and told her that my colleagues would be taking her to her friend’s house for the evening. I helped her get her belongings together while doing this I had a chat with the female and explained that her dad was worried about her drinking, I asked her if she was getting help for this. The female explained how she did not want the help and that she did not have a problem and her dad was being dramatic. Despite the female saying this I gave her advice to not drink as much in the future and look at available agencies who can help her if she is struggling.

 My colleagues took her to the police car and dropped her off at the friend’s address. They made sure the friend was suitable to house the female for the night by checking the address and having a chat with the female friend. Again details of this female were taken so that they could be added to the police system and could be detailed in the dash report. 

I went back inside the property to check on the female’s father when my colleagues were gone. He explained he and his partner were struggling to cope because his daughter’s mental health demanded a lot from them, and his wife was very poorly. I advised the male to contact Talygarn this is a hospital who specialise in mental health, the female had a support worker there who should be able to help if he felt enough was not being done. I explained he could ask them for additional support. I also explained that he could possibly seek some support for Gwent Drug and Alcohol Service who are an agency offering support to people struggling with drugs and alcohol and people who support them. 

When I got back to the police station I completed the Niche by adding all of the parties details to the recorded incident. I completed a Dash form, A dash form is completed for every domestic incident so that the relevant agencies are kept up to date when safeguarding of victims and subjects is needed to be discussed. Overall I think the incident was handled well by myself and my colleagues. All parties were safeguarded and the relevant paperwork was completed to ensure that the referrals to support workers took place. I signposted about other support and gave advice where I thought it was appropriate. I would feel confident dealing with a similar situation in future. I feel I could educate myself further on other agencies available to support subjects and victims and this knowledge will help me become more confident at dealing with similar situations. Overall everyone at the incident was safe and protected when police officers left. All the decisions we made took into account both parties feelings and needs, so their human rights were respected. I feel that there was no conscious or unconscious bias made by any officers who attended as everyone was treated fairly and with respect regardless of the parties gender, age, backgrounds or beliefs. All decisions made were based on the facts presented to me and my colleagues rather than our opinions or feelings towards the parties.








(1334 Words)
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Radio communications.







	Spend an hour with force control room once every month to listen to experienced team members.
	Force control room
Experienced team members 
	Two Months to gain confidence in this area

	



Taking lead in investigations 







	Take lead and ask for support rather than let the more experienced members of the team take over.
	Experienced team members 

Other specialized teams to help me gain further knowledge
	By the end of my 12 week tutorship I should be confident in taking the lead in investigations and be able to work independently.

	




Case files







	Build a case file from scratch with my tutor and take notes to help me complete it alone in future.
	Tutor 
Case file team for advice.
Sergeant.
	By the end of March 2023. This will mean I should be an independent officer and will have come across an incident that requires a case file being submitted.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ April Griffiths_ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ 20/03/2023_ _ _ _ _ _ _ _
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