Video critique – James Purkis 1203619

This essay will critique a video made as a simulation of PCT by comparing and contrasting the theories used and the counsellors’ ability to gain information from the client, and to get to the cause of the problem presented with. Person Centred Therapy (PCT) is a form of counselling devised by Psychotherapist Dr Carl Rogers, which at the time (1940s-1960s) was considered radical and revolutionary. He believed that every patient he saw had the ability to heal themselves through unconditional positive regard, congruence and empathy. Rogers believed that with these three core principles, the session would progress in a constructive direction within a person receiving these conditions (British Association for the Person Centred Approach 2017) 
As with any form of counselling, PCT follows a strict code of conduct to make sure the client is in a safe environment. The counsellor outlined one of these codes as the simulation began, namely, data protection. He was very clear in that any information shared would be kept between himself and the client unless the client suggested that they intended to cause any form of harm towards themselves or others. Confidentiality is vital as the client will feel that they are in a safe environment where they can speak without the risk of any personal information being shared with their family, friends and others. The counsellors brief introduction to the confidentiality of the session was well worded and kept short to allow more time for the client to talk. 
[bookmark: _GoBack]The counsellor throughout the video shows an ability to use active listening. Active listening follows everything the client is trying to say and makes sure it is fully understood. (Bernard Moss, 2012). The counsellor showed active listening as he summarised what the client was saying as to show he understood the information given to him by the client. The counsellor used the information gathered from using active listening to demonstrate his understanding of the situation. He used information gathered to further his knowledge and understanding of the clients' problem by summarising effectively and asking leading questions. This assisted the client to open up further and approach the root cause of the problem to which the client may not have realised was there, as the root cause may not have been the original problem they requested the session to discuss, thus helping the client to further heal themselves.  
Empathy in counselling can be working to understand and share the emotional level and what experiences they may have had. (Harley Therapy. 2015). The counsellor used empathy throughout the simulation to assist the client and further the understanding between the two. This made the client feel more comfortable and able to open up further. Empathy can be a very important skill for any counsellor, the ability to show empathy also shows that they are completely immersed in the client and what they are saying and that they are there with them at that time. Empathy gives the client the feeling they are listened to and the counsellor understands the feelings they are presenting with. 
With empathy and active listening, body language is another important part of the counselling experience. A counsellor with open and welcoming body language will allow the client to feel more comfortable to share experiences. In the simulation, the counsellor shows good body language skills by using eye contact to show that he is connected to the conversation and is listening well. He sat with a warm and open posture that gave the appearance that he was ready to listen and give his full attention to the client. Some experts have estimated that spoken language only makes up between 20% - 30% of our language. (Skills You Need, 2011). These figures show the importance of an open, positive and welcoming posture. The counsellor showed these, also as the client was speaking, the counsellor made small nods and gestures to show that he was still following the flow of the conversation, remaining interested. A counsellors' ability to show these skills could be considered more important than words. 
Unconditional positive regard is one of the most complex and by far most difficult skill to develop as a counsellor (Anna Martin, 2016) as it requires a counsellor to look past personal judgements and beliefs for the client. A counsellor must not be judgemental of any clients, this will lead to the client not being able to share any further information and possibly leaving the session. The counsellor in the session shows unconditional positive regard well, he does not use personal beliefs or judgements on anything the client expresses This allowed the client to relax and feel safe during the session.

In conclusion, the counsellor showed many skills that are vital in the therapy setting. His brief but informative explanation of the confidentiality policy was well spoken and kept short, allowing more time for the client to talk. He sat with an open and welcoming posture to allow the client to feel safe, welcome and able to speak. His ability to show his client empathy and unconditional positive regard gave the client the safety they may have needed to be able to speak to somebody who they have never met before. This is especially valuable for the client who may not have family or friends to discuss issues with, if they do, they may not be able to speak with them about the issue, so giving the client a safe environment was important. 
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