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Job Role Chosen: Health Care Assistant (HCA)
[bookmark: _Int_24WrfGrJ]Working within health and social care requires a range of professional abilities, personal qualities, and practical skills. HCAs’ knowledge, skills, and roles differ across Europe; common standards and policies neede (Kroezen, M., Schäfer, W., Sermeus, W., Hansen, J. and Batenburg, R., 2018). To prepare for applying for a Health Care Assistant role, I have developed a personal action plan that includes key skills I already have, areas I need to improve, and steps I will take to support my development. This plan is informed by a clear understanding of employer expectations within the sector.
Key Skills Required and How I Meet Them
Health Care Assistants must show effective communication skills, as they work closely with service users, families, and multidisciplinary teams. I meet this requirement because I am a good listener and empathetic. I engage with people respectfully and make them feel heard, which is essential for building trust. I would describe this strength by saying: “My main strengths include being a good listener and showing empathy—skills that are essential in health and social care.” Study evaluates HCA training programme, its impact, and assistants’ readiness for roles Hancock, (H., Campbell, S., Ramprogus, V. and Kilgour, J., 2005).
Teamwork is also a key requirement. HCAs must collaborate effectively with nurses, support workers, and other staff. I have strong teamwork skills and enjoy working with others. During group tasks, I contribute ideas, help organise tasks, and support team members. I am also reliable and punctual, which makes me someone others can depend on.
[bookmark: _Int_h0xFbsj7]Motivation to learn is another essential quality in care settings because roles involve continuous professional development. I am motivated to grow and enthusiastic about gaining new skills. As I would say in an interview: “I am very motivated to learn more and improve myself.”
My Skill Gaps and How I Will Address Them
Despite my strengths, I am aware of areas I need to develop. One of my weaknesses is feeling nervous when speaking in public. This affects my confidence during presentations or when speaking in front of groups. I am addressing this by practising presentations more often and taking opportunities to speak in class. As I would admit: “One of my biggest weaknesses is feeling nervous when I speak in public, which I’m working on by practising presentations like this.”

Another area I need to improve is gaining more experience in care planning. While I understand the theory, I have limited practical experience in writing or contributing to care plans. I will address this through opportunities and by seeing experienced staff.
I also recognise that I sometimes doubt myself in new situations. This lack of confidence can slow down my decision-making. I plan to build confidence through supervised experience, mentorship, and reflecting on positive feedback, Care home provides vital support but face barriers limiting training, recognition, and teamwork, (Stone, R.I., and Bryant, N.S., 2019.)
Three Interview Questions and Model Answers
1. Why do you want to work as a Health Care Assistant?
I want to work as an HCA because I am passionate about helping people and supporting their wellbeing. I enjoy building relationships, listening to service users, and providing compassionate care. The role also offers opportunities for personal development and career progression.
[bookmark: _Int_mJ5CpQdh]2. What are your strengths and weaknesses?
My strengths include being empathetic, reliable, and a strong team player. I always show up on time and stay motivated to learn. A weakness I am working on is my confidence in public speaking, which I am improving by practising presentations. I also want more hands-on experience with care planning.
3. How would you deal with a challenging or distressed patient?
I would stay calm, listen to their concerns, and show empathy. I would communicate clearly and respectfully to understand their needs. If necessary, I would seek support from colleagues to ensure safety and provide the best possible care.
Communication
Communication is one of the most essential skills in the health and social care sector because it underpins every aspect of high-quality, person-centred care. Effective communication includes verbal, non-verbal, written, and digital methods, all of which contribute to the safety, dignity, and wellbeing of service users. Training hospital staff enhances communication with dementia patients, improving care quality and understanding, (Aicken, C., Hodgson, L., De Vries, K., Wilkinson, I., Aldridge, Z. and Galvin, K., 2021).
Verbal communication allows staff to provide clear information, instructions, reassurance, and emotional support. In health care settings, clear verbal communication helps reduce confusion and ensures that individuals understand their care. The tone of voice and choice of words can affect how comfortable or anxious a service user feels. Effective communication involves speaking in a calm, respectful manner and avoiding jargon.
Non-verbal communication also plays a significant role. Body language, facial expressions, eye contact, and gestures often communicate more than words. For example, keeping eye contact and nodding can show a service user that they are being listened to. This is particularly important when supporting individuals with learning disabilities, cognitive impairments, or language barriers.
[bookmark: _Int_TgcijWkF]Active listening is another central element of communication. This includes paying close attention, acknowledging what has been said, asking questions, and responding sensitively. Active listening helps professionals understand the full picture of a service user’s needs, emotions, and preferences. It also supports person-centred care by involving individuals in decisions about their wellbeing.
[bookmark: _Int_PgwC0BuM]Confidentiality is another communication-related responsibility. Health and social care workers handle sensitive information and must ensure it is protected. Communicating information only, when necessary, ensures trust and professionalism.
Throughout my studies, I have developed effective communication skills. Group tasks have helped me practise expressing myself clearly and respectfully. Presentations have improved my confidence in speaking. Role-play activities have strengthened my ability to adapt communication styles depending on the needs of different individuals. I have also shown active listening in class discussions and when working with peers on shared tasks.
I have met communication requirements by showing empathy, responding respectfully, and presenting information clearly. However, I aim to continue developing this skill by seeking more experience during placements, communicating with individuals from diverse backgrounds, and asking for feedback from supervisors. Improving my communication will prepare me for the Health Care Assistant role and enable me to provide safe, compassionate, and person-centred care.


Experience
[bookmark: _Int_2jq9mH0C]For the LCHS4009 Component 1 assessment, I delivered a five-minute presentation based on my personal SWOT analysis. As a Health and Social Care student, I created a PowerPoint outlining my strengths, weaknesses, opportunities, and threats. I explained that my main strengths are good time management and patience, while my key weakness is feeling nervous when speaking in crowded places. I also highlighted opportunities such as developing communication and teamwork skills through my course, and showed a threat linked to English not being my first language, even though I speak English and three other languages.
I prepared the presentation independently, organised my slides, and practised my delivery to communicate clearly and professionally. During the presentation, I focused on how conducting a SWOT analysis supports my educational and professional development within the UK health and social care sector.
[bookmark: _Int_PdkROF5p]After presenting, my lecturer provided positive feedback, noting that I communicated appropriately, showed strong knowledge and understanding, and organised my work well. They also highlighted that I showed independence, good employability skills, and an appetite for further development. This feedback reassured me that I performed effectively and identified my next steps for growth.
Reflection
After completing the presentation, I reflected on both my performance and the verbal feedback provided by my lecturer. I felt that my communication during the discussion was right and effective. My lecturer commented that I had “demonstrated that you can communicate appropriately during the discussion” and that my work was coherent and well-presented. This feedback reassured me that I am developing effective communication skills, which are essential for work in health and social care.
The lecturer also noted that I showed independence and proven good skills for employment. This made me feel confident in my ability to work responsibly and manage tasks without constant supervision. I was also pleased to hear that I had shown good knowledge and understanding of the subject area, especially when discussing topics related to health and social care issues.
[bookmark: _Int_rZvuaEM2]However, the feedback also highlighted areas where I can continue to grow. The lecturer mentioned that I had shown “some appetite for further development”, which made me reflect on the areas I want to improve, such as public speaking confidence and structuring my points more smoothly. I also recognised that there were moments during the presentation when I relied on my notes more than I intended, showing that I need to continue building confidence during oral communication. My SWOT analysis was described as at a suitable level, which encouraged me to refine it even further in future assessments.
Emotionally, I felt proud of my effort, relieved that the presentation went well, but also motivated to continue improving. The experience made me aware of my progress and my potential for further growth.
Action 
Based on my self-reflection and the feedback from my lecturer, I will take several steps to continue developing my skills. My lecturer highlighted that I showed good knowledge and understanding, especially in my SWOT analysis, and showed a strong grasp of issues within health and social care. This feedback has encouraged me to build on these strengths while also addressing areas for improvement.
First, I will focus on improving my public speaking confidence. Although my knowledge is strong, I want to communicate it more clearly and fluently during presentations. To achieve this, I will volunteer for more group speaking roles, practise my presentations aloud, and take part in class discussions to reduce nerves and increase confidence.
Second, I will work on improving the structure and flow of my presentations. My lecturer’s positive comments about my understanding motivate me to match that understanding with clearer delivery. I will create more organised notes using bullet points instead of full sentences, allowing me to speak more naturally and avoid reading directly from my slides.
I will also make use of university workshops and support services to strengthen my academic and communication skills further. These resources will help me refine my presentation techniques and build confidence when speaking in front of others.
During future placements, I will seek regular feedback from supervisors to develop my practical skills and continue improving my communication in real care settings. By reflecting regularly on my progress, I will stay aware of both my strengths and areas that require further improvement. This ongoing reflection will support my growth and help me become a more confident and effective future practitioner.
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