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Personal reflection on the role play: Recruitment and Selection - Applying Kolb’s (1984) learning cycle

Here I provide a reflective account of the role play carried out in week 9. In this role I performed the role of the interviewer and applicant (10 minutes each). In my role of interviewer, I pretended to be a recruitment manager for Jaguar and I did well in these areas.
In my role of applicant, I pretended to be a head chef, because it is my career choice.
To reflect on this experience, I apply Kolb’s (1984) learning cycle. This reflective model can help me to reflect effectively, learn from past experience and improve my practice. Kolb’s model can be used to reflect effectively as it is divided into four different stages/steps/phases of the reflection process (see image below).
The stages are the following: 
1. [image: See the source image]The experience: the first stage includes a concrete experience. We cannot reflect if we do not have an event or an experience.  
2. Reflective observation: This stage includes a reflection on the event. Why is this event a learning experience? Why is it important? 
3. Abstract conceptualisation: Define what you have learnt. 
4. Active experimentation: This stage involves the application of the new learning from the event into future practice. 
 
This model can be applied in my reflection on the role play.
My role: It was great that I was put in the place of the interviewer and I understood what a company wants from a future employee. It was not good because I had emotions.
My partner’s role: It was good that she understood exactly what her company wanted from her and came prepared because she has the necessary experience and skills.
1. The experience: The event is the role play prepared me for the job interview.
2. Reflective observations: Why was the role play important for your learning? What did you learn from this role play? It was an opportunity to reflect on my skills, my strengths and my areas of development. Reflecting on my performance during the role play My strengths are communication and customer service and areas for development flexibility and leadership skills. 
3. Abstract conceptualisation: Learning is the process of getting new understanding, knowledge, actions, skills, values, attitudes, and preferences. 
4. Active experimentation: I will apply this structure and what I learned in class for the next role play.

[image: See the source image]



Gibbs’ reflective cycle

1.  Description of the event 
2.  Feelings 
3.  Evaluation 
4.  Analysis 
5.  Conclusion 
6.  Action plan. 






Skills and knowledge which contribute toward working effectively

For example, As I want to become an executive chef, I need to focus on the skills required to work effectively in this role. The skills required to work effectively as an executive chef are strictly related to the role and responsibilities of this position. In order to understand the skills required in a career. 
For example, job role and responsibilities of executive chef, according to Indeed Jobs (2022), include ensuring promptness, freshness, and quality of dishes, coordinating cooks' tasks, designing new recipes, planning menus, and selecting plate presentations, implementing hygiene policies and examining equipment for cleanliness, reviewing staffing levels to meet service, operational, and financial objectives.
Another require skills are communication, leadership, time management, presentation, problem solving, team working, good attention to details. 
I need these skills because I have to organise a restaurant kitchen with a lot of employees. And I want everything to go well. 







[bookmark: _Hlk100673081]
My personal strengths and areas for further development

· SWOT ANALYSIS 

	SWOT ANALYSIS



	STRENGHTS
· Communication
· Customer Service
· Organisation


	WEAKNESSES
· Attitude
· Patience
· Health





	OPPORTUNITIES
· Executive Chef

	THREATS
· My safety
· My family







[bookmark: _Hlk100673102]

My employment goals and develop a personal action plan/development plan

	My professional career pathway is: 

	
Executive Chef


	What are my current strengths? 
	

	· Communication
· Customer Service
· Organisation






 

	What are my achievements and areas of success since the beginning of the module/programme?

	I have been working in the field for 10 years and I have graduated 6 culinary courses.
 





	In what areas do I need to develop? 

	
I need to improve 2 skills: communication and patience. 











	Why is it important to improve in these areas?

	


Because I really want to get along with the whole team, to be able to work together without conflicts. So that we can get the best and high quality dishes out of our kitchen.












[bookmark: _Hlk100673120]My short - medium – long term targets for the development of my own professional career pathway (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets) 

	Short-term plan (3 -6 months)
	 Level 3 Diploma in Advanced Professional Cookery


	
Specific


	I'm starting online course 

	
Measurable


	 5 hours per week 

	
Agreed


	I have done some courses last year

	
Realistic


	I want to improve my skills and knowledge.

	
Time-Bound



	I have signed up for a course 3 months from now.

	Medium-term plan (1-2 years)
	

	
Specific


	I`m going to write a culinary book with 240 recipes 

	
Measurable


	I will finish writing in 1 year 

	
Agreed


	I will write 20 recipes per mouth

	
Realistic

	I’ve always dreamed to have my personal culinary book 

	
Time-Bound

	I will start writing tomorrow, April 13st and I will finish April 2023.

	Long-term plan (2-5 years)
	

	
Specific


	University of West London
Future Food and Culinary Management


	
Agreed


	I applied now for September 2022 

	
Realistic

	I want to have a culinary degree 

	
Time-Bound

	I will start in September 2022 and I will finish in June 2025



[bookmark: _Hlk100673157]
Appendix A: The questions asked as interviewer in the role play (A1)
1. Why do you want to be an accountant?
2. What experience do you have that would be applicable to this accountant role?
3. How do you handle pressure?
4. When have you worked with others to complete a difficult task?
5. What are your strengths?
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Appendix B: Application Form completed as applicant for the role play (A1).

 Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Executive Chef
[bookmark: _zidixfu2h1to]Your details

Name: Alexandra Florica

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	· June 2021 – June 2022 | University of Wales, Trinity Saint David
· September 2009 – June 2013 | College of Economics Calarasi, Romania











[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	· Certificate of Higher Education in Skills for the Workplace Level 4
· Certificate in Public Alimentation
· Certificate in Culinary art
· Certificate in Food Production and Cooking Level 2
· Certificate in Italian Cookery
· Professional Cookery Level 2











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer:  Ask Italian 

Job title: Pasta Chef

Length of time with employer: 5 years

Reason for leaving: I am ready for the next level in culinary art

Duties: 

	· Prepare authentic and creative pasta.
· Prepare and portion recipes prior to service.
· Train and develop other culinary team members on the art of pasta.
· Assist with tasks from Sous chef and general manager.













[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Slug & Lettuce | Cocktail Bar | Sous Chef
· Directing the food preparation process and delegating tasks.
· Cooking and preparing high quality dishes.
· Assisting the Head Chef to create menu items, recipes and develop dishes.
· Supervising all kitchen stations.












[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	Dear Mr James,

I’m a motivated and enthusiastic Chef who has a real passion for food, and who is sure to exceed your customer’s expectations.  I am a very ambitious person and I love my passion.  I consider that I have gathered enough experience to have the chance to become the Head Chef of your restaurant. 
Please review my CV for more details regarding my experience and achievements.


Thank you,

Sincerely,

Alexandra Florica























[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK?  No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Alexandra Florica

Signature: AF

Date: 10.04.2022



















Conclusion 


In conclusion, it is very important to be aware of our skills and knowledge so that we can apply for a job. We need to know our responsibilities, strengths, weaknesses, opportunities and threats very well in order to know where we need to improve our knowledge and evolve well. It is very important to have a well-developed strategy, always to keep evolving and learning. Thanks to this role play, I learned to be able to go to a job interview ready.
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