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Introduction


The employment skills are those skills that workers say are necessary for their job. These skills support them in developing and growing careers. The skills that are needed in the workplace are positive attitude, communication, tea, work and self-management. Academic and employment skills are what organise and manage the work of an individual and the retrieval of information and also their management. These include mnemonics, which helps maintain information lists, efficient reading, focus techniques, and efficient note-taking. I will highlight about academic concepts that have been developed in the way. The gap that was assessed during the study will also be analysed.
The employment skills and academic skills are one of the most important skills that an individual is required to grow. The module helped me to develop various types of skills that I did not have before. My skills were time management, problem solving, communication and self-management. I also assessed that I could not speak correctly to others who affected my grades and for this reason I was unable to make new friends and complete my projects on time. From Jackson's point of view, (2015) Hiring skills act as an indicator of performance for employers. Employers want you to have these skills, because they serve as cognitive factors to judge your performance. If an individual lacks these skills, it directly indicates defects in his or her performance. Academic skills are also much needed for career shaping and growth. I analysed that I do not lack the common skills of employment as I just miss communicating how to express myself or speak at work so that colleagues and the employer can understand what I want to convey.

This reflective model helps in providing structure for the process of learning from past experiences. There are various stages that help in a thorough analysis of any particular experience which in turn will help an individual in improving the defects (Sekarwinahyu et al., 2018). The stages are namely Feelings, Analysis, Description, Evaluation, Action plan, and Conclusion as shown in figure 1.
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Figure 1- Gibbs’ Reflective Cycle
(Source – Sekarwinahyu et al., 2018)
Description

This stage will be related to my personal experience of “group based performance”  during the learning module which is important to have a full understanding. This performance has help me improve my communication skills. I was able to express my thoughts and mentalities in front of the other members of the group. Similarly, I was able to understand the explanation given by others who, in turn, improved my ability to listen by contributing to effective communication between us in the group. As a result, this helped to maintain unity and coordination within the group members. The members of my group helped me a lot to improve my communication skills. This also helped to improve my teamwork skills. This group performance also allowed me to perform critical thinking on a given topic, which in turn led to an improvement in my overall thinking process. My teachers have played an effective role in assisting me with the most appropriate courses of action to effectively improve my adaptability skills. I was able to understand the importance of these skills for my personal and professional development with the help of this learning module. I am able to connect with the thoughts of others and have the ability to understand different points of view as a result of these improved communication skills. I take the time to explore any topic that has improved my critical thinking skills. This ability helped me to consider all possible aspects of a particular subject and to explore the same thing. My team members along with faculty members helped me work on my adaptability skills. As a result, I was able to adapt to any work situation and perform efficiently.
Feeling

The personal group performance I mentioned above contributed a lot to improving my skills. During the learning module, I was quite nervous, as I did not know how to communicate and work with others. I felt a lack of confidence in myself when I was nominated for the group show. There were many times when I could not express my thoughts clearly and this led to communication gaps in the group. I was also not confident enough as I exchanged information from one member to another. Consequently, this affected the process of preparing the group's performance. For all these reasons, I felt the importance of effective communication. I was very weak in adapting to different situations. Therefore, I was very upset because of the involvement of the other members. I was not prepared to listen to others and understand their point of view due to a lack of adaptability. This also led to an increase in internal conflicts within the group, which delayed the performance of the group. During the learning module, I did not have the ability to consider other angles of a given subject, which in turn restricted my thinking. As a result, this also led me to gain limited information about the subject, which also had a negative impact on the group's performance. Although I was very impatient at the beginning of the learning module and did not trust myself, during the learning module I managed to gain confidence. I have managed to improve both personally and professionally in a systematic way. However, in spite of all these problems, the members of my group helped me to overcome these problems and to perform effectively in order to successfully complete the task given in the learning module.
Evaluation

The overall experience of the incident was very satisfactory. Despite all the negative impacts that have prevailed due to my mistakes being overcome with the consistent guidance of faculty members and members of my group. At first I was not able to communicate with others and listen to others effectively. At first I was not able to communicate with others and listen to others effectively. However, in the end, I was able to complete the group presentation with the contribution of other members efficiently and successfully. I was able to improve my communication skills, which made it very easy for me and other members of the group to exchange information. Despite the differences of opinion, disagreements, the presentation of the group was made with the help of my group members, as well as the other members of the faculty who provided me with consistent support and guidance throughout the learning module. Therefore, the incident helped to maintain unity and coordination between all members of the group, including me, regardless of the scenarios. I came to experience practically the real meaning of teamwork, which made me more confident. My ability to adapt has also increased by doing the task with other members. I had the opportunity to identify and improve myself from a practical point of view. Therefore, the successful completion of the group's performance had a strong positive impact on me. It was one of the best performances presented by all the students during the learning module which I really enjoyed. I was fully satisfied with my improved performance and I was grateful to receive constant guidance from efficient team members and faculty members.


Analyse

With the group's performance during the learning module with other members, I had time to compare and analyse my own characteristics. I was able to examine the qualities I had, as well as the ones I lacked. I have identified that I lack various essential skills, which are very important for my own development both professionally and personally. Effective communication skills are vital to any type of task and are required in all academic and employable sectors. Before participating in this learning module, I did not have the ability to communicate effectively with anyone. I used to get confused every time I tried to understand the points explained by other people. I also failed to make people understand how I feel or what my thoughts are on any particular topic. I wasn't adaptable enough to adapt with other people in doing effective teamwork for group performance. Therefore, it made me realize that my personal skills were very important to increase my academic credibility, as well as my chances of getting hired. I was able to understand my weaknesses thanks to this learning module that greatly facilitated my future actions to a great extent. Moreover, without the help of my team members and teachers, I have not been able to improve these skills on my own in a precise and effective way.
Action Plan
In order to improve my communication skills, I participated in various courses and training programs. I interacted with many people, which helped me to improve my communication skills. To improve my critical thinking skills, I participated in various debates, conducted various case studies to explore my thoughts. I participated in group discussions, interacted with people, did self-practice to improve my teamwork and adaptability. In addition, in order to acquire all four skills, I received assistance from books, articles, magazines, and videos available online to improve my skills. Therefore, this action plan helped me a lot during the learning module to improve the four skills I needed in a given time frame. I managed to develop both personally and professionally by implementing this action plan.
Conclusion

In conclusion, it can be said that it was a great opportunity for me to work with other members and perform a group show that I never thought of. The learning module gave me a huge opportunity to develop both personally and professionally. I was able to work and learn at the same time as others, which in turn gave me the advantage of gaining hands-on experience. There were a lot of challenges that I personally faced in the process of executing the performance of the given group, which, in turn, had a negative impact on the group as a whole, as well as on the given task. However, with the constant support and assistance of my team members and teachers, I was able to overcome these challenges. This gave me the opportunity to analyse myself in detail and to identify the skills that I lack that others possess and that are essential for academic development and employment. I was able to improve on the four most important skills needed for personal and professional success, effective communication skills, teamwork skills, adaptive skills, and critical thinking skills. However, if I had excelled in these skills before group performance, I could have contributed more to the performance of the assigned task and would have had a positive impact from the beginning. There would have been no teamwork or communication issues that would have happened because of me. Moreover, without the help of my group members and faculty members, my improvement in these skills would not have been possible. As a result, this would have a strong negative impact and the assigned group task could not be successfully completed.
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