








How a therapy assistant practitioner can promote person centred care within their own workplace.
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Not all patient’s fit into the moulds, routines and practices of health and social services.  Person-centred care is an approach that takes into consideration patients and their family’s values, beliefs and needs.  It is important that patient’s feel valued when they are setting goals for their treatment.  Therapy assistant practitioners (TAP’s) should be practicing person-centred care continuously.  Treatment plans should be developed with the ability to continuously adapt to patients needs.  This essay is going to outline the role of a TAP, their scope of practice, relationships with other health care professionals and how person-centred care is implemented by TAP throughout their role (Health Innovation Network south London, 2020).
The health & care professions council (HCPC), (2020), reports that any skills, knowledge and experience are what make up a scope of practice, these level of skills will have a limit.  The HCPC, (2020), advises that limits of practice will change over time as a TAP learns and develops within their role.  As part of any assessment the TAP should be putting the patient first and keeping them at the centre of the assessment.  It is always important to listen to a patient’s wants and needs.  A TAP should be able to establish when it is appropriate to work autonomously and when advice, guidance or assistance from a senior is required. 
It is important to keep patients at the centre of practice by listening to them, attempting to accommodate to their wants and needs and being aware of what support they may need.  One of the skills that a TAP will develop over time is being able to manage a caseload independently.  Occasionally TAP’s may have to approach their senior for advice or support if their patient requires treatment that is beyond their scope of practice and limits.  It is important that a TAP can identify when they need to approach senior staff.
The health board has a code of conduct that all staff must follow, this is to help staff work as safely and effectively as possible while keeping the patients at the centre of their care and practice. Over time a TAP will develop skills and experience that will help them to continuously and effectively adhere to professional standards.  There are skills that are important for achieving professional standards, these include, the ability to manage caseloads independently, capabilities in clinical reasoning, effective communication, remaining resilient and having good therapeutic relationships (HCPC, 2023).
[bookmark: _Hlk183364476]A TAP should be able to manage their own caseload but will also be responsible for carrying out duties delegated by a registered physiotherapist or another healthcare professional (HCP’s).  The Chartered Society of physiotherapy (CSP), (2020), published a document which states that it is the responsibility of the support worker to accept referrals that remain within their scope of practice, as much as it is the responsibility of the registered physiotherapist to delegate appropriate tasks.  A TAP should always be accountable for their actions once they have accepted a referral.  It is paramount that person centred care is always practiced, however accepting tasks that are not within scope of practice would be inappropriate, this could put the patient at risk and practice could become unsafe.
[bookmark: _Hlk183369474]Person-centred care is best achieved when a team is capable of remaining mindful of a patient’s needs and preferences (NHS England, 2024).  A TAP will achieve a person-centred approach by making decisions that adhere to patient’s preferences, goals, values and beliefs.  Occasionally when making clinical decisions it could be easy to overlook a patient’s values. Reflections are a tool to help HCP’s review their practice, and highlight positive or negative outcomes, taking on feedback and debriefing in a supervision with managers can help HCP’s improve, these tools help a TAP remain accountable for their decisions.  Accountability is an important skill and will improve practice.
[bookmark: _Hlk183424931]TAP’s always have to follow a code of conduct and work as effectively as possible.  There are policies and practice guidance in place to help TAP’s achieve this. ‘Core Standards for assistant practitioners’ (CSFAP) is a report that outlines six core standards that are in place to support TAP’s. CSFAP, (2009), standard 5, highlights areas that assistant practitioners should be competent in, some of the main competencies relate to person centred practice, these encourage the practice of supporting the well-being of individuals as well as promoting equality and diversity.
[bookmark: _Hlk183439995]A TAP will have a scope of practice and limits that they should work within to safely practice their role.  When assessing patients, it is important to have good awareness of other HCP's to refer patients or seek advice when needed.  Patients who need input for health and social care needs may require input from other HCP’s such as occupational therapists or social care workers. World Health Organisation, (2010), published a document called ‘Framework for action on interprofessional education and collaborative practice.’  This document highlights the importance of collaborative practice with other HCP’s and suggests that this is an efficient method to achieve the best outcome for the patients. Working as part of a team is important to support caseload management and can help TAP’s to prioritise.  TAP’s should have skills in caseload management and prioritisation. It is important that a TAP can identify the boundaries of their role to avoid over working or carrying out the work of other HCP’s.
Physiopedia, (2023), published a report about ‘therapeutic alliance’, the report acknowledges the importance of therapeutic relationships.  The article also highlights that having a good therapeutic relationship with patients can achieve the goal of person-centred care.  Therapeutic relationships are important to make sure that the patient is leading their therapy and treatment, resulting in better outcomes. Physiopedia, (2023), suggests that there has been research to show that exclusively practicing physical treatment may not fully outcome in improvements for the patient, patients who are actively achieving their own goals may see better improvements. It is important that when A TAP is treating patients that they are always able to clinically reason for the decisions that they make.  Documentation is very important to be able to prove what treatment a TAP has provided or recommended, a TAP can prove clinical reasoning within their notes. 
If a TAP is working beyond their limits this could increase the risk of feelings of stress and reduced moral within the workplace, this could have an effect of their practice and work life balance, good work life balance is important to support the health and wellbeing of staff.  Good work life balance is important to be maintained.  It is helpful that there is good moral amongst staff, having good relationships between staff, in and outside of the workplace is important to encourage moral.  
There are many ways to maintain continuous professional development (CPD), this can be done with reflections, case studies and supervisions.  It is important to reflect on assessments, decisions or unforeseen outcomes when practicing as a TAP, TAP’s can also reflect of positive outcomes. Reflections are helpful to improve practice, it could be from positive or negative assessments.  It is important that TAP’s are attending regular supervisions with their line managers, supervisions are in place to give the managers and employees opportunities to air any concerns that have or provide any positive or negative feedback to help improve their practice.  As part of the role, TAP’s should continuously be completing any mandatory training and should be informing their managers when they need updates.  It is good practice to desire to improve and attend any training that will encourage improvement.  Continuous updated training will support CPD and will broaden scope of practice. 
Social care Wales, (2019), published a report about ‘what matters conversations and assessments’.  The report highlights the importance of the ‘what matters’ conversation, it is important to give HCP’s the opportunity to ask patients or their carers, what is important to them, what they would like to achieve and what barriers they may face that might prevent them from achieving their aspirations.  Some patients may have never been given to opportunity to think about these questions, it is very important that they are given the opportunity to think about it.  To ensure that patients are receiving person-centred care, it is important that they can express their choices and preferences for their own care and treatment.  To support patients and their families to achieve their goals, it is helpful that they receive input from multiple clinicians if needed, a blend of professional knowledge and their own input collaboratively can support satisfactory outcomes and discharge for patients.  To support person-centred care, TAP’s should support patient’s to set out some goals and support them achieve these.  Occasionally goals set by patients could pose a risk to the patient, but it is important that a patient is supported to take risks if this is what they would like to achieve, TAP’s and registered HCP’s can support patients with positive risk management.  
 The person-centred care approach is important to achieve the best outcomes when treating patients. Person-centred care should be maintained in all areas of practice for TAP’s.  The scope of a TAP will grow and develop over time and with experience, the skills and knowledge of a TAP are vital to endorse person-centred practice into every assessment. It is crucial to give patients confidence and make them feel valued.  Person-centred practice with good therapeutic relationships will encourage patients to take the lead of their treatments, feel in control, encourage positive outcomes and give the patients overall satisfaction. 
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