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[bookmark: _GoBack]Sustainable development report
Your task is to produce a health and wellbeing consultant’s report and critically examine the current situation of health, wellbeing, and sustainable development within present health care sectors in the UK.









[bookmark: _Int_OqMtlQHB]Introduction
The following report aims to outline the progress made so far in achieving the following sustainable development goals (SDG): SDG3 Good Health & Wellbeing, SDG11 Sustainable cities and communities, and SDG17 Partnerships to achieve the Goals. The SDGs were established in 2015 by the United Nations (UN), which is committed to building an improved and sustainable world. The SDGs exist as the actions needed to reach the 2030 Agenda for Sustainable Development. The agenda defines a shared objective of a prosperous planet, that enables sustainability for future generations, and leaves nobody behind. All UN members recognise that the extinction of poverty and world deprivations must accompany health and education strategies, tackling environmental issues such as climate change, preserving the oceans and forests, as well as reducing inequality, and economic growth. Inevitably, member countries are on distinct journeys to reach the 2030 agenda however, the Covid-19 pandemic saw a halt and even regression in all countries level of progress. For example, globally health services were overwhelmed and were forced to disrupt their services, which undermined years of vital work and progression in tackling other life-threatening diseases. Moreover, according to the UN’s Economic and Social Council (2022) ‘an additional 75 million to 95 million people will live in extreme poverty in 2022 compared to pre-pandemic level’.
The UK produced its first ‘Voluntary National Review of progress towards the Sustainable Development Goals’ in 2019 and presented it on the 16th of July 2019 to the UN High-Level Political Forum. This review highlighted accomplishments such as being the leading advanced economy regarding decarbonisation; recognised shortcomings such as the need to do more, quickly to tackle climate change; as well as addressed next steps, such as detailing how it plans to support a growing and aging population, in particular finding sustainable methods to improving adult social care (HM Government, 2019).

SDG3 - Good Health & Wellbeing
Overview 
Health is not solely the absence of disease. Health is an integral resource for living and comprises a person's social and personal resources, such as their employment, education, environment, as well as physical capabilities (Beddoe and Maidment, 2014). Health is an integral segment of a person’s wellbeing, coupled with a person’s satisfaction with their life, their fulfilment, and the absence of overarching negative emotions, such as depression and anxiety (CDC, 2018).
SDG 3 aims to establish healthy lives and endorse well-being for all, regardless of age. As a person’s health and well-being are integral at all stages of life, the goal addresses major health spanning across ages. For example, maternal and child health, adolescent and reproductive health, global health coverage, communicable and non-communicable diseases, and attainable, effective medicines and vaccines for all (UNICEF, 2022). The global inequality of health and wellbeing stems from behavioural, environmental, social, and political determinants. For example, social determinants of health include a stable economy, the education you receive, the environment you live in including your social interactions, and access to quality health care (Office of Disease Prevention and Health Promotion, 2022). Therefore, where you live, work, are educated, and age, will contribute to your lifelong health. For example, ‘A girl born in Sweden will live 43 years longer than a girl born in Sierra Leone’ (Navarro 2009). A method of measuring a country’s health and wellbeing is using the Human Development Index (HDI). The HDI assesses health through life expectancy at birth, education scoring based upon expected years of schooling for children, years of adult schooling post 25 years of age, and gross national income per capita to determine standards of living (Roser, 2019).
Public Health England (PHE) recognises the importance of the HDI of the UK in the PHE strategy. This strategy specifies priorities that they will address over the next five years, with the aim of protecting people and maintaining health, as well as helping them to live longer. PHE explains how most people solely think of the NHS, hospital and General Practitioner care when thinking of how we can maintain good health. However, a prosperous economy, the choices were able to make for our family due to income, our support network, and mental health are integral (Public Health England, 2019).
Covid-19 Vaccination Programme
Overview
A UK strategy currently underway in the UK which aims to tackle Target 3.8: Achieve Universal Health Coverage (The Global Goals, 2022) is the Covid-19 Vaccination Programme. This programme aims to administer ‘quality, effective and affordable Covid-19 vaccinations for the nation, following the outbreak of the Covid-19 pandemic’ that will protect those determined as at substantial risk of developing serious illness or death from contracting Covid-19, and those who are likely to transmit the infection to vulnerable people or staff within a health or social care setting (GOV UK, 2020).
Impact
As of the 25th of July 2022, the UK has administered 150,195,878 doses of the vaccination (GOV.UK, 2022) and uptake has surpassed expectations based on data from the previous flu vaccination programmes. The National Audit Office (2022) states that 96% of people felt positive about being vaccinated in June/July 2021 and take up exceeded National Health Service (NHS) England and NHS improvement (NI) initial assumptions, as they had foreseen 75% of adults taking two doses, however by October 2021 85% of adults had taken the two recommended doses of the vaccine.
Challenges
Conversely, there has been substantial barriers to vaccine uptake, stemmed from racial inequality. Reports show that vaccine uptake among black ethnic groups was between 57-65%, compared to white British groups reaching a 90% uptake after six months of vaccine rollout. These inequalities were driven by mistrust in the system as well as access barriers. For instance, a research team in London conducted qualitative surveys of ‘27 local authority representatives, 38 London system representatives and vaccine plans from London’s five integrated Care Systems’ (UCL, 2022) and discovered that a particular barrier to vaccine uptake was many individuals employed on zero-hour contracts as well as shift working. This resulted in people worrying about missing the opportunity for paid work by attending appointments, or recovering from vaccine side effects. Within the SDG indicator framework rates of mortality are one of the prevalent measures of progress towards reaching the health and wellbeing goal. When analysing deaths related Covid-19 in the UK, the death rate in the most deprived areas was more than double that in the affluent areas for 12 months (Office for National Statistics, 2021).
[bookmark: _Int_6YJQCIfo]Recommendations
Although, the UK adheres to strict regulations governing the authorisation of vaccines set by the UK Department of Health and Social Care (DHSC) and the Medicines and Healthcare products Regulatory Agency (MHRA), many people perceived the vaccine as risky, with lack of communication from local authority and trusted organisations, regarding the development and governing processes surrounding the Covid-19 vaccine. The GOV UK Ethnicity sub-group of the Scientific Advisory Group (2021) advised that to defeat these barriers the production and distribution of multi-lingual, non-judgemental or stigmatising forms of communication should be carried out, that feature endorsements from trusted political, cultural, and religious sources, to ensure there is a full communication journey throughout the rollout. This would address concerns such as dietary requirements and ethical standpoints on medical intervention (UK Health Security Agency, 2022). Moreover, Bond (2019) suggested the integration of a ‘Health Systems Strengthening Policy’ that guarantees marginalised populations are engaged in current health programmes and are committed to the related policies would help to cease racial health inequality, and in effect lead to more people making healthy choices, and improving health and wellbeing across the nation.

The Smokefree 2030 Tobacco Control Plan 
[bookmark: _Int_K1EXXaSZ][bookmark: _Int_jwtFARbf]Overview
An additional UK strategy currently implemented is The Smokefree 2030 Tobacco Control Plan (2021 to 2030) which addresses Target 3.A of SDG3 - ‘Implement the WHO Framework convention on tobacco control’ (The Global Goals, 2022). Goal 3 cannot be implemented without tobacco control plans in place to tackle the global smoking epidemic. Specifically, SDG3 targets can be related to tobacco, such as ‘By 2030 reduce by one-third premature mortality from noncommunicable diseases through prevention and treatment and promote mental health and well-being’ (World Health Organisation, 2017). It is crucial that all countries provide evidence that they are implementing tobacco control in line with The WHO Framework Convention on Tobacco Control (WHO FCTC). The WHO FCTC is the first global public health treaty, whose goal is to tackle causes of the tobacco epidemic such as advertising and illicit trading. The convention advocates the human right to high standards of health care and recognises tobacco’s effects on economy, society, health, and the environment (WHO Framework Convention on Tobacco Control, 2021).
The UK is at the forefront globally in reducing tobacco consumption, progressing quicker and more successfully over the last ten years compared to any other European country. Smoke Free Action (2020) define that to be a ‘smokefree’ nation is for smoking not to be a social norm within society. The UK government has defined this to be when the rates of smoking are less than 5%. In 2013 19.3% of adults in the UK were regular smoker, this reduced to14.4% in 2018. A decline of an additional 4,000,000 fewer smokers is needed to reach less than 5% and be defined as a smoke-free nation.
NHS Stop Smoking Services
Overview
A current programme underway in the UK to address the Tobacco Control Strategy is the NHS Stop Smoking Services, that comprises of local one-to-one and group stop smoking sessions, the option of speaking to a stop smoking advisor, and an app that has been developed to allow users to track their progress of stopping smoking, see how much money they are saving, produce a free personal quit plan, as well as access to further daily reading and support (National Health Service, 2020). 
Impact
[bookmark: _Int_QBcVr9tE]NHS Digital (2022) produce quarterly reports to monitor the success of the NHS Stop Smoking Services. The report comprises of national, regional, and local authority data related to the number of people who set a quit date, and those who successfully quit after four weeks. It also provides a detailed analysis on key measures such as pregnant women, ethnic groups and the type of pharmacotherapy they received, as displayed in the below report.  

[image: ](NHS Digital, 2022)
Challenges 
[bookmark: _Int_GPt5SDTK]Becoming a smoke-free nation will have the largest significance in increasing society's health and will narrow the gap between the richest and the poorest by eradicating health inequality. However, this will not be easy as it is reported by smoke-free action (2020) that more than one in four manual and routine workers smoke, compared to one in ten managers and professional workers. Moreover, more than a third of people with mental health conditions also smoke. The mental Health Foundation (2021) explain that people suffering with schizophrenia use smoking as an aid to manage some of the symptoms and side effects of medication associated with their mental illness. 
As a society it is commonly believed that smoking helps people relax and eases anxiety, contrastingly studies have shown that smoking can increase tension and smokers can be more susceptible to become depressed than non-smokers (NHS Choices 2021). The NHS explains how smoking cigarettes intervenes with chemicals in the brain that can be relieved when they smoke a cigarette; therefore, smokers associate improved mood with smoking, however the side effects of smoking are likely to have created anxiety in the first place. A further study shows that when people stop smoking quality of life and mood is improved, stress levels become lower, and in some cases, dosages of medications can be reduced that are used to treat mental health problems (NHS Choices, 2021). 
Recommendations
Therefore, a recommendation would be for the NHS to produce a media campaign, with a tailored approach and method to reach specific groups of people. With the narrative of better mental health through stopping smoking, highlighting the scientific reasoning behind this. There is a significant focus on mental health in the UK post Covid-19, therefore a message utilising this to quit smoking would be a worthwhile trial. An example of this is the flu vaccination campaign in 2015, which resulted in an increase in flu vaccination taken up among the over 65’s and pregnant women, following a three-year downward trend prior to this campaign (Barker, 2015).
An additional method to reach smoke-free 2030 is using a process exhibited in the CURE project. An initiative ran in Greater Manchester, that delivers a service to aid in stopping smoking, whilst patients are admitted to acute care. This initiative was introduced as nationally 25% of patients in acute hospitals smoke tobacco and takes place in primary and secondary healthcare services by providing advice and medication to aid in reducing tobacco consumption, as a routine part of patient's treatment pathways. The programme targets patients with mental health conditions, smokers with long-term health conditions as well as pregnant women (Greater Manchester Health and Social Care Partnership, 2017). National rollout of the CURE project will help reach a smoke-free nation and help reach the WHO Framework convention on tobacco control goals.

SDG11 Sustainable Cities and Communities
[bookmark: _Int_vQh5KNkA]Overview
The Earth's capability to support the human population is reliant upon natural occurrences, as well as constraints caused by human decision-making and actions relating to the environment, economy, politics, culture, and demography. SDG11 aims to call our generation to account so that future generations can meet their needs (Egger, 2006). SDG11.6 Air quality in cities addresses the alarming fact that cities are causing three-quarters of the world’s pollution and consuming three-quarters of the global energy.
Clean Air Strategy (Clean Air Zones)
Overview
Air quality is the predominant environmental health risk the UK faces. A strategy currently taking place within the UK to address this is the Clean Air Strategy. This strategy defines how all sources of air pollution will be tackled, creating healthier air, preserving nature and boosting UK economy (Department for Environment, Food & Rural Affairs, 2019). A part of this strategy is to reduce emissions from vehicles. Current programmes they are implementing to address this are Clean Air Zones within cities, for example this is taking place in Birmingham City Centre. A Clean Air Zone is a targeted area where restrictions are implemented with the aim to discourage vehicles with high pollution outputs from entering, usually a daily charge is in place for those vehicles within that category do enter. 
Impact
The 2030 Agenda for Sustainable Development (paragraph 89) asks major groups, including local authorities to report on their contribution to adhering to this agenda (United Nations, 2021), which Birmingham City Council have done since the implementation of their clean air zones. Their contribution to the agenda since 2021 has been substantial, with a reduction in the most polluting traffic reducing to 9.2% in April 2022, compared to a rate of 18.7% in June 2021. Moreover, the levels of nitrogen dioxide have reduced by 13% during the first 6 months of implementing the initiative (Birmingham City Council, 2015).
Challenges and recommendations
[bookmark: _Int_ZEpDow6J]An identified challenge with the clean air zone process is drivers who must pay the fine are not notified when a charge is applicable to them, as the onus is on the driver to recognise the clean air zone sign, go online and pay the fine. For those that are not computer literate, this can be confusing, or not achievable as they do not own a smartphone or computer. A recommendation to the clean air zone process would be to send an automated phone call message and text message to drivers that enter the zone, with this data being collected via the car tax renewals process. This will ensure citizens have trust in the system and feel like they are being treated fairly and with full communication.
Air Quality Grant Scheme
Overview
[bookmark: _Int_f5wrmS5w]The Air Quality Grant scheme was introduced in 2010 to improve air quality, part of SDG 11 and the Environment Act (1995). The scheme has been trusted with £81 million, that has been used for a variety of initiatives that locally tackle air pollution. For instance, digital education packages to teach children about the health impacts related to particulate matter and nitrogen dioxide. The scheme has seen air quality improve since 2010,pa and by 2017 nitrogen oxide levels reduced by 29% and particulate matter by 10% HM Government (2019). 
Impact
These projects and many others funded by the grant scheme have contributed to the most significant improvement in air quality seen in the UK in recent decades. The Air Quality Grant scheme 2022 to 2023 includes a £7 million fund for local initiatives and local authorities in England, and local councils can apply for the grant until 23rd September 2023. Lot 1 Projects will focus on reducing air pollutants in areas that are exceeding Defra’s National Air Quality Assessment or Air Quality Management Areas (AQMAs). Lot 2 projects will be education based, with the aims of improving people's knowledge and information available about air quality and how to take steps to reduce their exposure.

Challenges and Recommendations
The European Environment Agency (EEA) (2020) identified on-going challenges in improving air quality. For example, engaging people on the importance of tackling air quality issues, and justifying the need for new innovative measures such as mitigating climate change, as well are gaining political and public support to exceed EU standards. Furthermore, maintaining policy coherence on a government level.
A recommendation to improve the air quality work currently taking place in the UK is to provide incentives to reach net zero. The EEA identifies the difficulty of engaging people in this type of work, this could be due to the projects using preventative measures such as fines and restrictions. However, an incentive like the Big Birmingham Bike Giveaway, an initiative by Birmingham City Council that aims to encourage and increase activeness and health among those who cannot afford to purchase their own bicycles, is an incentive that could see a positive shift in transport habits. This incentive could be further developed by the giveaway of Cargo bikes that are suitable for families, opting to travel to school via bike rather than by vehicle, which will reduce pollution near schools (Brum Breathes, 2022) and contribute to SDG target 3.9, which ‘calls for a substantial reduction in deaths and illnesses from air pollution’ (World Health Organisation, 2022).
 
SDG17 Partnerships to achieve the Goals
Overview
[bookmark: _Int_IHhGoLIy]SDG 17 aims for sustainable development through the successful implementation of global partnership working. The goal emphasises the importance of trade for developing countries with equitable governance, strengthened systems and administration of revenue collection, macroeconomic stability globally, and the integral need for societies to have access to technology such as internet-based communication and information, technology, and science (Eurostat, 2022).
Building a trusted, modern tax administration
Overview
Target 17.1 aims to strengthen mobilise domestic resources, including international support for developing countries, as well as improve the process and administration of tax and other revenue collection (United Nations, 2018).
[bookmark: _Int_pSvVi5Hr]To address this, the UK government aims to build a trusted modern tax administration. HMRC is the UK's tax and customs authority, and their purpose is to collect money that pays for UK's public services and give financial support to people who need it. In July 2020 HMRC along with the HM Treasury produced a tax administration strategy which outlined the key changes that were needed to achieve their steps to improve resilience, their effectiveness as an authority, and provide support for UK taxpayers. Part of their strategic objectives were to collect the right tax and pay-out the right financial support, and to support the wider economic aims through the creation of an agile tax administration system.
Impact
Importance of this goal was bought to light during the Covid-19 pandemic. HMRC rose to the challenge and delivered renowned business and employment support schemes, albeit in doing so they recognised the constraints that their current tax administration posed, and its need for reform. Due to a fast-changing world and the monumental growth of information and communication technology to deliver this service, the UK requires a fully digital tax system is to address a wide range of equitable tax administration needs (HM Government, 2022).
Challenges and recommendations
[bookmark: _Int_oyk6i3BX]HM Government highlight that external perception and lack of trust as one of their biggest challenges when building a trusted system. They aim to be seen by all stakeholders as efficient and effective whilst treating everybody fairly. A survey conducted by the OECD in March 2022 shown that only 35% of the UK population claimed to trust the government which is lower than the OECD average of 41%. Stamford social innovation review (2019) advise that to repair declining social trust a government must ensure institutions have real benefit for people, strengthen transparency and well as engage citizens when societal and community challenges arise.
A recommendation for how the UK could implement these recommendations would be to readdress its current strategy on helping people get back on their feet after the Covid-19 pandemic through use of one-off payments such as the cost-of-living payment and the energy bill rebate. Instead, government should consider subsidising energy bills, or removing levies on energy bills by covering this cost through government taxation (Policy Exchange, 2021). This approach would see their tax payments resulting in real benefit for them and help engage citizens of working towards a common goal together when societal challenges arise. Overall, a trusted, modern tax administration will help contribute to people’s health and wellbeing by improving a person's social and personal resources, such as their employment and environment.

Making Tax Digital
Overview
[bookmark: _Int_1yQlkdDh]Digitalising the tax system in the UK is the first phase toward a modern, trusted tax service. It reduces the administrative time for businesses and helps to adopt better financial planning. This digital approach eliminates many existing manual processes is and helps maintain trust in the tax system, due to better visibility, accuracy, and communication.
Impact
since its implementation in 2019 over 1.4 million businesses have adopted the digital tax method when declaring their VAT, additionally, more than 30% of small VAT-registered businesses have chose to do so voluntarily. Many successes have been seen, generating a ‘record of £731.1 billion in total tax revenues for UK public services, as well as helping 2.43 million customers to renew their tax credits on time, and 10.3 million customers to complete their Self Assessment returns.’ (GOV UK, 2020a) Furthermore, customer satisfaction during 2021/2022 for HMRC’'s phone, web chat, and digital services has been commendable, with results shown below. This customer satisfaction number portrays a level of trust and overall approval of the system.

[image: ](HMRC 2022a)
Challenges and recommendations 
A challenge that the UK are facing, in making tax digital, is the costs that can occur for businesses when transitioning to a new tax system. However, taxpayers and big businesses have expressed the value and ease the new system has given when working with HMRC. Furthermore, they are experiencing long-term benefits from incurring one-off costs. A recommendation to improve the delivery of this programme would be for HMRC to engage with businesses and stakeholders prior to making this switch to digital mandatory so that  HMRC can design methods to minimise costs (GOV UK, 2020a). This recommendation supports Bond (2019) who advises that to achieve goal 17 targets surrounding data accountability and monitoring, HM RC should continue to develop its financial and Technical Support regarding data and evidence as well as support marginalised groups.

Conclusion
[bookmark: _Int_m8DAEmBG][bookmark: _Int_NJPfqoyD]As a developed country, the UK can place the SGG goals at the forefront of its legislation creation and policies to help reach net zero and provide equitable opportunities for all. Areas of achievement lie in the UK’s smoker numbers down to 19.3%, the effectiveness of the delivery of the Covid-19 vaccination programme, with 85% of adults taking two doses, and the reduction of pollutants through Clean Air Zones and the Air Quality Grant Scheme. The UK has made successful first steps towards the creation of a modern, trusted tax administration with the implementation of Making Tax Digital, however further work is required to tackle the financial implications society is facing post-Covid-19. 
[bookmark: _Int_4Pwrck9t][bookmark: _Int_lnP7WVMk]Trust, accountability, and communication are running themes in terms of overall government challenges, however, the introduction of programmes and policies such as a ‘Health Systems Strengthening Policy’ will help marginalised populations to engage in current health programmes and demolish the strands of health inequality that exist today. Local authorities should aim to implement more local incentives, through access to government grants to fund initiatives such as the Big Birmingham Bike Giveaway, which will assist in increasing their health and wellbeing. Finally, further action is vital to address mental health related to smoking to break stigmas, and increase societal understanding of how we can all create a sustainable world for the future generation.
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Table 2.4: Persons setting a quit date and outcome, by gender and age group

England, April 2021 to June 2021
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