	
	
	Millie Flynn
Nursery Manager 

	Profile
A motivated, adaptable and understanding early years development graduate seeking  the position of an nursery manager who is suitable for this role from skills that have been developed through past work experience and from shadowing a nursery manager previously with the ability to master and implement past experience with new goals and commitments.

Contact
PHONE:
07772433371

Email: Millieflynn12@hotmail.co.uk
Hobbies
1. Socialising with friends and family
2. Health and fitness
3. Reading 
4. Outdoors
	
	EDUCATION
Cefn Hengoed Community school
September 2012 – May 2016 
GCSE results:
· English- C
· Maths- C
· Science- C
· History- C
· Childcare- B
· Media- C
· Welsh-C
· French-C

Bishop Vaughen Catholic School (sixth Form)
September 2016 – May 2018
Diploma in BTEC Level 6 Health and social care 

University of Wales Trinity Saint David
Graduating in 2021
*Studying Early years development practitioner status* 
WORK EXPERIENCE
Pentrechwyth Primary school (Flying start Lady Birds)  *Placement*
January 2019– April 2020
The Degree that I am currently studying requires placement hours to complete the practitioner status, therefore I decided to base my work experience in Lady Birds Flying start. This work setting was ideal in developing the skills that I need to achieve a successful  career with children in the future as this particular setting educated me in the aspects of working with children with a hands on approach the skills that I developed are: 
· Communication skills
· Creativity 
· People skills
· Organisational skills
· Patience
· Physical stamina 

I Care Dom Care  (Care worker)
May 2018– September 2018
My experience with I Care care company was short due to starting a new education transition to university however I learnt a lot while working with this company the responsibilities within this job included: Building up relationships with clients in order to gain an awareness of their practical and social needs, Helping people with mobilization, assisting with clients general comfort, etc. . Following this when communicating with clients some clients were friendly and discussed personal problems with in their lives therefore as a support worker I showed understanding and compassion for the clients while working however some clients were hard work and aggressive and I learnt how to defuse a heated situation with an angry client therefore I developed skill of staying calm while under pressure and  the ability to think quickly as soon as a problem occurs. 
 From my experience the skills that I developed were:
· A good knowledge of basic health care and hygiene standards 
· The ability to deal with aggressive or anxious clients 
· The ability to stay calm under pressure 
· The ability to think quickly and solve problems as they arrive
· Time management skills 

Outfit clothing store (Sales assistant)
March 2019– September 2019
[bookmark: _Hlk53660531]As a sales assistant at Outfit my main responsibilities on the job was greeting and serving customers as they enter the store. Advising and assisting customers, managing complaints, or forwarding serious issues to the manager on duty and conducting customer transactions. Following my experience at outfit the skills that I have developed are:
· Time management 
· Working in a busy team
· Working under pressure
· Customer service and communication skills
· Problem solving and initiative 
· Cultural awareness
· Multi tasking 
Achievements
· First Aid and Health & Safety training certificate 
· Food and Hygiene 
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Personal Development Plan

	Target for development  
	Why?
	How?
	Who/Where?
	When?

	
Team work


	To develop my knowledge and understanding to work well with other people facilitates effectiveness, efficiency and productivity leading to better and improved results.
	I will develop this skill by doing voluntary work.
	In a charity that supports vulnerable children 
	ASAP

	

Leadership


	Developing leadership skill can develop confidence strengthening communication and negotiation skills and developing character. 
	to practice effective communication techniques and to search for courses  to support this skill 
	Developing leadership skills course 
	ASAP

	
Adaptability 



	To adapt to new setting and situations and being prepared for new changes in the curriculum. 
	Learn from others and be prepared for changes
	On the job.
	N/A

	

Problem solving 


	To have a quick initiative to situations in order for the best outcome 
	Develop problem solving through activities and team work
	Problem solving activities with class mates in university setting. 
	24/10/2020

	

Ability to Motivate 


	To get the task complete and to motivate others to successfully finish there role in the task
	Developing confidence within myself and encouraging confidence in others
	To motivate colleagues in the work setting 
	1/11/2020
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