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Community engagement is an effective process of working collaboratively with a group of people. Reflective practice is a learning process towards gaining new insights into practice. Reflection practice is a systematic process through which individuals can explore personal experience over any particular thing (Karsenty and Arcavi, 2017, p.434). The current study takes into consideration the nature and purpose of reflection practice along with my own learning experience within my academic career. Review, re-inhabit and reframe are considered as basic elements of reflection practices. Moreover, the study has covered nature, the purpose of reflective practice, a detailed reflection of personal experience, and reflection on the relationship between academic theories and my experience.
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[bookmark: _Toc76753838]Nature and purpose of reflective practice using Gibbs reflective model
Gibbs's reflective cycle has been used to demonstrate the nature and purpose of reflective practices. Within the reflective model, there are six stages such as description, feeling, evaluation, analysis, conclusion, and action plan. Each stage plays a vital role in reflective practices. It has been evaluated that the description stage is effective to explore major scenarios of experience where whole ideas are demonstrated and the lesson gained from a particular incident is reflected upon, to form concepts and implement the learning for future practice, thus, ensuring that the experience gained through practical activities forms the basis of theoretical knowledge, which can be utilized later, on facing similar situations.
Reflective practice is considered as one’s action towards a continuous learning process (Lee and Mori, 2021, p.131). It reflects the experience of personal growth and knowledge of individuals. Reflective practice is used to demonstrate the purpose and nature of reflection. Being a student, reflective practice is widely used to gain knowledge. For individuals, who want to explore any realistic experience, reflective practice is widely used. Outcomes of reflective practice are effective through which the audience can understand the core views and opinions of the person. The nature of reflective practices is associated with personal and professional development (Dalsgaard, 2017). It has been observed that with the assistance of reflective practices, it can explore experience in gaining various skills related to personal and professional development. In the description, stage details describe the individual’s experience.
In the feeling stage, individuals can depict their feelings regarding their own experiences. As cited by Alejado (2017), the key purpose of reflective practices is the foundation of professional development. During the development of professional aspects, the feelings of persons are engaged in this stage. Here, an individual can explore positive and negative feelings while experiencing any specific situation. Feelings of individual after the situation can be evaluated in this stage. Several benefits are associated with this stage of Gibbs reflective cycle. With the help of this stage, an individual can share their feeling while learning any activity. It is beneficial for learners to understand others' feelings and thoughts. Based on experience, the individual can gain positive and negative experiences.
In the stage of evaluation, the efficiency of reflective practices is demonstrated. In this perspective, it can explore what worked and what did not work. Based on experience, good and bad things can be demonstrated. Similarly, individuals can easily explore both the good things and bad things while explaining the experience. One of the core benefits of this stage in reflective practices is that reasons for good and bad experiences are depicted (Adeani et al., 2020, p.140). Moreover, the contribution of other people throughout the situation can be elaborated.
In the stage of analysis, individuals can make a chance to make sense of what happened. In this stage, key information of academic literature can be discussed. In aspects of reflection practices, the reasons for things going well are evaluated. With the help of this stage, a detailed analysis of experience is elaborated (Markkanen et al., 2020, p.47). It is observed that awareness of individuals and their explaining ability are enhanced while analyzing the scenario.
In the stage of conclusion, individuals can conclude based on their experience. In this stage, a person can get the advantage to explore what they learn. From this situation, the learning ability of individuals can be explored. The ways of creating a more positive situation are explained in this stage. Moreover, if there any skills for improvement, can be demonstrated in this stage.
In the stage of the action plan, different ways of making any specific experience of an individual can be evaluated. The process of developing necessary skills is elaborated in this stage (Sekar Winahyu et al., 2019, p.022099). Few effective pieces of evidence are utilized for gaining the efficiency of individuals.
[bookmark: _Toc76753839]A detailed reflection of your personal experience
In order to reflect a detailed reflection of personal experience, Gibbs's reflective cycle has been used.
Description
During my academic career, I gained communication skills, interpersonal skills and self-management skills. I joined an internship program during my academic career, where I was selected as a leader of the team. Initially, I resorted to an authoritative leadership style but soon discovered that it was not helping me to enhance the productivity of my team and neither was making me any more popular among team members. With the feedback from my seniors and peers, I decided to change my leadership style to democratic and in no time, I could see the changes in the team operations, for good. The internship program helped me develop my communication skills, interpersonal skills as well as reflective skills while helping me to understand the importance of collaboration, reflection, and continuous professional development. We were given numerous assignments to complete during the course as well as present the same within the class; engagement in such activities helped me develop my presentation skills, communication skills as well as a host of other professional skills.  Working in collaborative teams also helped me in understanding the importance of communication in conflict resolution, which is usually a grave situation and is thus, mandatory to be managed.
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Figure 1: Gibbs reflective cycle
(Source: Markkanen et al., 2020, p.47)
Feelings
I was feeling happy while l learned about interpersonal skills, communication skills. During my academic life, various classes assisted me to gain my communication and interpersonal skills. While I learned about communication skills, I felt nervous to learn. This is because I had poor knowledge about communication. However, after gaining skills, I became confident to talk to others. During my internship, I had developed interpersonal skills and self-management skills. One of the experienced professors guided me to adopt the core aspects of interpersonal skills. Initially, I faced difficulties understanding the importance of interpersonal skills. However, after completing training, I was able to build a good relationship with others. 
Moreover, during the internship, my self-management skills helped me to manage my tasks and gain the necessary knowledge and skills for further development. When I was successful as a leader, I felt like I had achieved something very important but later I realized that it was a reality check for me, and thus, functioning as a leader in real life was 10 times more difficult and required 50 times the patience and persistence that I had shown during the internship. I understood I had a long way in front of me but somehow felt determined to be able to travel the length. The transferable skills learnt during the activities like communication, negotiation skills, ability to motivate people and others, would play a significant role in professional ventures, as could be surmised by me through reflection in this stage.
Evaluation
I have good and bad experiences in both internship life and academic life. The good thing and well was the fact that each group member of my team produced good quality work for the agreed deadline. As I was the leader of the group, I felt very happy for the potential of my team members. The negative aspect was that few team members left the group due to inner dilemmas. In my academic life, during class, I faced issues understanding lectures of the experienced professors. I was quite weak in the English language and thus, I faced issues understanding lectures. Experienced professors helped me to gain my communication, interpersonal, and self-management skills. As long as opportunities were available for correcting the flaws and personal development, individuals should follow the path of continuous skill development, so that once they enter the professional career, they do not face any issues in tackling the interim situations therein. The evaluation phase helped me to understand my underlying flaws and thus, comprehend the line of action that I should take up, for enhancing my skills.
Analysis
I think the success of internship and academic life are associated with the teaching quality and guiding ability of professors. Things went well due to the proper strategy of learning. During my internship, I connected with seniors to get guidance for the success of the internship. I understood that the best way to continuous improvement lay in the fact of collecting feedback and working on the same for improvement, besides engaging in reflective practices. I thought that maybe maintaining a weekly journal and using reflective models to reflect on the happenings and experiences throughout the day would help in improving the present condition of the educational system. Reflecting on the experiences would help in tallying the existing knowledge with the new level of knowledge, form the basis of complex diagnoses that could be made and cured. The analysis phase of the reflective cycle helped me surmise and compare the knowledge that I had gained practically, through activities and the knowledge that I had gained through studying the module, to form newer concepts, which could be applied in future for professional outcomes.
Conclusion
From this situation, I have learned about effective communication skills, interpersonal skills, and self-management skills. It has been evaluated that the ways of managing internships have been demonstrated while I joined the internship. As I was selected as leader of the team, I developed knowledge about team management, which would help in professional growth. From my academic life, I have gained knowledge about communication skills. My seniors guided me to enhance my personal and professional development skills. In addition, I have learned about how to mitigate challenges for internship success.
Action plan
If I would do the same thing again, I would do differently joining a long-term internship. As I lack problem-solving skills, I would focus on my problem-solving ability before experimenting. In this stage, I will develop my required skill with the assistance of experienced professors. Moreover, seniors would help me to integrate the right ways for enhancing problem-solving skills. I can make sure that developing skills would help me to do the task next time. As could be identified from the reflection, I require to work more on my time management and my problem-solving skills, for which I plan on undertaking simulation courses and reading lot of relevant books, to improve the skills and hone them within a period of 4 months. Additionally, I will also work on improving my written communication skills as well as academic writing skills, which will help me in future higher education ventures. I would undertake lessons for the same from my instructors and professors as well as take guidance from my seniors, for the purpose.
[bookmark: _Toc76753840]Reflection on the relationship between academic theories and your experience
Social exchange theory reflects the interpersonal skills of individuals (Dhaliwal et al., 2018, p.10). The key aspect of the theory is to maximize benefits. I gained interpersonal skills during my academic life. Through my interpersonal skills, I am able to develop a good relationship with individuals. In my internship program, my interpersonal skills assisted me to maintain a good relationship with the team members. As the core aspect of social exchange theory is to enhance benefits. It has applied strongly while I gained various skills. Moreover, risks are common aspects in personal and professional careers. My experience of skills taught me to handle challenges.
Based on the ACT theory of communication, symbols are basic aspects of communication (Hanna and Richards, 2019, p.79). It has been evaluated that symbol are basic units of communication. The evaluation of the theoretical process assisted me to gain my communication skills during my academic career. In my academic life, I followed various books and online classes to increase my communication skills. Communication skills enabled me to communicate with others during the internship. According to me, communication skills would help me in my professional growth in the near future. The theory works on psychological assumptions of human nature. With the help of communication skills, I can convince people in my professional career.
Gestalt theory is an effective problem-solving theory. The theory talks about human perception. I lack problem-solving skills, which are necessary for personal and professional development. During my internship, I faced difficulties due to a lack of problem-solving ability. However, professors and seniors guided me to enhance my problem-solving skills. There is no doubt that problem-solving skills have the ability to address potential issues. Based on the mentioned theory, a better perception and holistic approach are necessary to be developed. The theory also explored that problem-solving is both productive and reproductive. The evaluation of productivity involves restructuring the issues.
[bookmark: _Toc76753841]Conclusion
Hence, it can be concluded that reflective practice has a massive impact to demonstrate the experience of an individual on a certain aspect. In the study, the purpose and nature of reflection practices have been evaluated through Gibbs's reflective cycle. In this stage, the benefits and potentiality of each stage of the reflective cycle for reflective practices have been evaluated. Moreover, a detailed description of my personal experience has been explored through the mentioned reflective model. In this stage, a wide description of my academic life and internship life and their impact on gaining my personal and professional skills have been elaborated. Along with these, my positive and negative feelings and experiences have been evaluated. Along with these, the process of gaining interpersonal skills, communication skills, and self-management skills have been evaluated. In addition, Relationships between academic theories and my experiences have been highlighted. 
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belf—Assessed Skills Audit for Students
Introduction

The following audit is based on the concept of ‘community engagement,
summarising the skills and attributes with the overall aim of capturing the ‘module
Experience’. The skills audit is a tool designed to be adapted to suit different
programmes and is not meant to be prescriptive. Its usefulness for students will be
considerably enhanced if it is context specific.

The concepts are set within the context of a research-led teaching environment and
aim to provide opportunities for all graduates to fulfil their potential. The skills audit
statements have been interpreted to meet employability criteria so students are
able to use their experiences for the purposes of completing CVs, application forms
and personal statements.

Students are asked to self assess their skills on a five point scale:

1 = wide experience 3 = a little experience 5 =don’t know
2 = some experience 4 = no experience

Resources to help students with their personal audit can be found on:

The resulting self-assessment can be also used as a basis for students’ discussions
with tutors where gaps in understanding and knowledge can be identified.




image7.png
Self Assessed Skills Audit Form

Name : VALENTIN ZLATE Date:14/07/2021

The Community Engagement GRADUATE is;

1. acritical, analytical and creative thinker
1|12 (3

e relate and compare data from different sources, identify issues and X
obtain relevant information

e reason and apply decision making processes and consider how to X
find solutions to problems

o identify appropriate data sources X

e review a range of different points of view and select the most X
appropriate conclusion

e distinguish between different types of information to inform X
conclusions
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capture key information from written or verbal sources

identify significant opportunities and be pro-active in putting forward | X
ideas for problem solving.
a flexible team worker

1|2
build and develop working relationships with academic staff, peers X
and colleagues
work effectively with others to complete tasks and achieve results X
empower others to work together as part of a team or group X
recognise and understand when compromise and accommodating X
others is necessary
interact well with others and work co-operatively as a team member
understand how to gain the attention of others in a team or group X
when required
understand how to contribute effectively and co operatively with
others even if they do not share the same ideas and ways of working
express self effectively in a group and in one to one situations X
have an understanding of team roles

a problem solver

1|2
use an appropriate approach to questioning in order to gain X
information from which to draw conclusions
use an objective approach to relate to others in order to achieve XX
goals
make good use of verbal reasoning skills, able to handle complex X
data and make selective use of information
explore more than one solution in order to solve a problem X
consider the ideas of others to help solve problems X
manage the process of problem solving over a period of time X
demonstrate resilience and lateral thinking abilities when applied to X

problem solving
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4.

an accomplished communicator

N

understand the differences in presenting types of documents, e.g.
reports, essays, dissertations, summaries

check written work for errors before submission

use a range of ICT packages to support work

express and convey ideas appropriately and accurately in writing

successfully give a presentation or demonstration

>

demonstrate that information being received is understood by using
a range of verbal and non-verbal signals

understand when people have taken account of your views and you
of theirs

5.

professional and adaptable

[

recognise and develop skills and competencies required for learning
and future employment

develop opportunities for learning activities through current and
future roles

recognise the importance and value of activities outside the
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curriculum, e.g. work experience, sports, clubs

identify when extra support and help may be useful

understand the importance of actively reviewing and maintaining
your own development plan in order to set appropriate learning
targets

maintain positive attitudes to work and understand when a task has
not been completed well and identify changes for the future

understand how to gain feedback on work or performance

an efficient planner and time manager

N

aspire to and maintain a results-driven approach where appropriate

>

plan day in order to manage time more effectively

apply suitable approaches and put in extra effort if required in order
to meet tight deadlines

prioritise own and others’ work

identify resources required to complete a set task

>

harness motivation and hard work to assist in the completion of work
objectives

an independent learner and researcher

work without supervision and use own initiative

maintain effectiveness in changing environments

make appropriate adjustments when undertaking tasks

XXX |-

keep track of work schedules and deadlines by applying multi-tasking
abilities

able to devise own approaches to projects

able to set own questions and work alongside colleagues in different
environments

reflective, self aware and self motivated
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establish a course of action for self and evaluate own performance

recognise personal successes

set own goals and review these systematically

review any gaps in understanding and knowledge

find opportunities to enhance and develop transferable skills within
and outside of the curriculum

XXX X

adjust to meet different work styles





image11.png
9. knowledgeable in their subject area

1|2
e generate and recognise best practice and apply imaginative ideas to X
different situations
e work out a preferred course of action X
e think laterally and encourage others to do so and consider how they X
approach an unconventional task
e present complex and unusual ideas to friends and colleagues X
10. information literate and IT literate
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e comfortable using computers, including different applications in X
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CPD Record

Name: Valentin Zlate LCBB40o2 Community Engagement Covering the period from:
To: January to December
Key dates What did you Why? What did you learn from this? How have/will you use this?
do? Any further action?
22 Jan Learned It’s an important | Realised it's communicating from a rational

assertiveness
techniques at a
workshop.

part of my
objectives for
the year.

place and that | can be more successful
more of the time. It does require me to
remain assertive even when others are not.
There were models like SIN and using
feelings plus the broken record technique
that | believe will help me.

I will concentrate on using the techniques
learned in work and outside it. | know it
could be tough at first but | feel confident
that it will help me in the long run. | have
said to my team that they can review my
notes from the workshop if they want so |
have left my binder by the coffee machine.

20 Feb

I've been
applying
assertiveness in
numerous
situations
following the
workshop.

To practice what
I learnt at the
assertiveness
workshop last
month

Once you get into the swing of it, it’s quite
straightforward. Initially | had to concentrate
on keeping the conversation constructive
and | did slip into “you” statements and even
some judgemental statements. The more |
practice the easier it is becoming. There
have been a couple of times with my staff
where | have remained assertive and
through that influenced a positive change in
their behaviour.

1 will run a short session for my team about
assertiveness, offer one to one coaching to
anyone who wants it and buy the book
“Assertiveness at work” for the team. For
the coming three months | will keep a note
in my CPD Record of my major
assertiveness successes and failures so
that | keep learning and reflecting.

| learn PESTEL
STYLE and how
to found about

Most important
about module

| learn from lecture more new information

about PESTEL.whats meaning and how Is

involved in a company and how it can help

you to undertsnad better about everything.

| will open my own business and all
information | will read and learn in this
module | will help me to undertsnd how to
run a business and not to make big
mistakes.





