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Destination Overview

Educational Visit to Thailand – 15 Days

This 15-day educational visit to Thailand is partially funded by Taith and is designed to support students academic and professional development. The program provides opportunities to enhance theoretical knowledge, practical skills, and cross-cultural understanding through structured educational and Taith-led activities.

The travel agency will coordinate and manage the following:
· International and domestic flight arrangements
· Accommodation bookings throughout the program
· Local transportation and logistics
· Organisation of scheduled educational and Taith-supported activities

Funding and Financial Information:
· The visit is partially funded by Taith.
· Students are required to pay a deposit to confirm their participation.
· Any expenses not covered by Taith funding or the deposit will be the responsibility of the participating students (Taith, n.d).

The educational visit will be ABTA protected, providing financial protection for participants.

Booking Dates Overview

November was selected as the preferred travel period as it falls at the end of the southwest monsoon season, offering reduced rainfall and more stable weather conditions (Holiday Extras, n.d). These conditions are essential for the successful delivery of planned field activities and outdoor excursions. January and February were deliberately avoided due to Thailand’s peak tourist season, which typically results in higher costs and reduced availability of accommodation and educational venues, potentially compromising the learning experience for a large student cohort. March was also excluded because of rising temperatures in Bangkok and the increased risk of air pollution and haze associated with seasonal agricultural burning, factors that could adversely affect student health, comfort, and the feasibility of field-based learning activities.

Customer Demographic

The field study visit to Thailand is specifically targeted at 20 students studying International Tourism Management and Event Management at University of Wales Trinity Saint David, accompanied by 2 lecturers to maintain a 1:10 staff-to-student ratio. This ensures that the trip is well-supported, safe, and fully aligned with the students’ academic interests and learning objectives.

Travel Logistics

To simplify logistics and ensure a smooth start to the trip, it has been decided that students will meet at the airport. This allows students the flexibility to stay overnight, drive, or arrive directly at the airport on the day of travel, according to their preference.

International Air Travel

Outbound Flight Selection Considerations 

Flights departing from London Gatwick (LGW) were selected due to their lower average fares, supporting cost minimisation for student travellers. Gatwick provides a strong portfolio of long-haul services operated by both leisure and low-cost carriers, making it a suitable departure point for group travel on an educational visit. The group will arrive at Bangkok Suvarnabhumi Airport (BKK), Thailand’s primary international gateway. BKK was chosen for its extensive international connectivity, competitive landing fees, and well-developed ground infrastructure, ensuring efficient arrival handling and onward transportation for large groups. 

Departure dates were strategically planned for midweek travel, with Tuesdays and Wednesdays typically offering the most competitive fares due to lower passenger demand. In contrast, peak travel days such as Fridays, Sundays, and Mondays generally attract higher pricing, reflecting business and weekend travel preferences. Prioritising midweek departures helps secure the lowest available fares and maximises overall budget efficiency.

Flight pricing trends were analysed to identify the most cost-effective travel dates before evaluating a selection of airlines. Itineraries with total travel times exceeding 20 hours were excluded, as extended journey durations are not operationally suitable for group travel and may negatively impact passenger comfort. Sustainability factors were also considered, with preference given to more direct routings that typically result in lower CO₂ emissions.
The following itineraries are examples of flight options that were not shortlisted due to the operating carrier and excessive total journey time.
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An Emirates flight was initially considered due to the airline’s strong global reputation. However, this option required a connection in Dubai (DXB), involving an aircraft change. Given the size of the group, the layover time was too tight to manage comfortably. In addition, the Emirates option was approximately £200 more expensive per person than Norse Atlantic and had a longer overall travel time, making Norse Atlantic the more suitable choice.
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Norse Air was selected as it offered the most cost-effective option compared to other airlines. It was chosen because they provide affordable long-haul flights using modern, fuel-efficient 787 Dreamliners, offering an eco-friendlier way to travel. It also provided a direct flight with a duration of 11 hours and 25 minutes, which was more convenient than indirect alternatives. The economy classic fare was priced at an additional £52 including a carry-on bag, 30kg checked bag, a main meal service, and an option to change the booking for an additional fee. However, an alternative option, economy flextra, was available for an additional £166. This fare included all the same benefits as economy classic but was chosen due to its increased flexibility.

The Economy Flextra fare allows name changes, which is valuable for a student educational visit, as student participation may change closer to departure. As a result, the Economy Flextra fare was selected, with a total flight cost of £403 per person (22 PAX).
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Norse Atlantic Airways also offers a Business Premium cabin with three fare variants: Light, Classic, and Flextra, with fares starting from an additional £658 per passenger. This cabin class includes enhanced onboard services such as upgraded meal offerings, complimentary beer and wine, a comfort kit, and increased seat comfort.
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Despite the added value of these inclusions, the Business Premium product was not considered cost-effective for this booking, as the trip was an educational visit with strict budgetary constraints. Consequently, this upgrade option was deemed unsuitable and excluded from the final recommendation. Although flying into Phuket instead of Bangkok was considered, a direct inbound flight to Bangkok was deemed the more cost-effective option (Fly Norse, n.d).

International Air Travel

Inbound Flight Selection Considerations

As the final segment of the itinerary included Phuket following Elephant Hills, flight routing was carefully evaluated. Although a round-trip itinerary into and out of Bangkok (BKK) may have been slightly cheaper, this would have required a domestic connection from Surat Thani Airport (URT) to Don Mueang Airport (DMK) and an additional overnight stay in Bangkok prior to the return international sector. From a travel management perspective, it was more efficient and cost-effective to issue the return international ticket from Phuket, allowing a single international inbound and outbound sector. This approach also reduces overall travel time and fatigue, making the journey less tiring for the group.




After reviewing different flight options from Phuket to London, flights into Heathrow were slightly cheaper; however, some students had arranged their own travel or parked cars there, making Heathrow less practical. The preferred option was a Qatar Airways flight to London Gatwick, with a 3-hour stopover at Hamad International Airport (DOH). The flight includes meals, the same baggage allowance as the outbound flight, and the option for flexibility to change passenger names. The total price was £420 per person (PAX), providing a balance of cost, convenience, and flexibility for the target market.
· -
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A key reason for choosing a flight with a stopover at Hamad International Airport (DOH) is that it is consistently ranked among the world’s best airports. Its Orchard features a sustainably designed indoor tropical garden with over 300 trees, 25,000 plants, and calming water features, combining relaxation with educational value. The airport also offers immersive digital displays, luxury shopping and dining, and an internal train connecting terminals, providing students with a unique and engaging stopover experience. In addition, interactive iPad kiosks throughout the shopping areas allow passengers to scan their boarding passes to generate a map to their gate, offering students a practical example of advances in airport technology (Hamad International Airport, n.d).
The LEED Gold-certified design emphasises energy efficiency, water conservation, and sustainability, directly linking the stopover to the trip’s environmental learning objectives. Selecting this flight option not only balances cost and logistics but also provides students with a practical, educational, and sustainability-focused experience, fully aligning with the objectives of the funding body Taith. 

Domestic Air Travel

Don Mueang (DMK) to Krabi International Airport (KBV).

After spending time in Bangkok, the group will fly to Krabi to continue the trip. Domestic flights between Bangkok and Krabi are frequent and typically take around 1 hour and 25 minutes, making flying the most time-efficient option. Overland travel by bus or train, which can take 10–12 hours, was considered; however, due to health and safety concerns and the limited 12-day duration of the trip, this option was deemed too demanding for students and staff.
Thai AirAsia was selected for this flight after reviewing multiple airlines for both pricing and customer feedback. The airline offers competitive fares, reliable service, and a strong reputation for punctuality, making it a cost-effective and practical choice for a large student group. Additional benefits include have necessitated an additional night’s accommodation and a late arrival at approximately group discounts and free name changes, providing flexibility and reducing administrative complications (eSky Group, n.d.)
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The group’s flight has been rescheduled to Saturday, 7th November, instead of the original plan to depart for Krabi on Friday evening at 21:00. Flying on Saturday morning allows the group to arrive at the hotel, check in, and enjoy a full day of leisure. A luggage upgrade was available for £11.99 per passenger, aligning the domestic allowance with the international flight and providing 7 kg of hand luggage. Students will be advised via the travel checklist to comply with the hand luggage limit; any excess will be payable individually at the airport. The upgraded baggage option brings the domestic flight cost to £42 per person, offering consistency and convenience in baggage allowances for the group.

Group Transfer from Krabi to Elephant Hills

After three days in Krabi, the group will transfer to Khao Sok National Park to continue field-based activities. Elephant Hills offers complimentary transfers from Krabi Airport directly to the park, providing a seamless, hassle-free journey. This service is convenient, cost-effective, and time-efficient, eliminating the need for additional transport arrangements and minimising travel stress for both students and staff.

Group Transfer from Elephant Hills to Phuket

After three nights and four days at Elephant Hills, the group will transfer to Phuket by minibus. This service is included in the package price, providing a convenient and hassle-free journey for the remainder of the field study visit

Alternative and Local Transport Options

All transfers to and from airports will be pre-booked and managed. This ensures that the group can reach the airport on time and guarantees that flights are not missed, which is particularly important given the size of the group. Pre-booked transfers also reduce stress for students and staff, providing a smooth and reliable start and end to each flight sector. 

Following a review of minibus transfer rates from Bangkok Suvarnabhumi Airport (BKK), the fares were deemed commercially unviable. Consequently, the group will utilise the hotel’s private transfer service.

Tuk-tuks, trains, buses and boats will be utilised throughout the field study visit. Some of these transport options will be arranged locally in Thailand, while others are included as part of pre-booked packages, such as transfers provided with excursions. This combination of transport options ensures the trip remains flexible, efficient, cost-effective, and sustainable, while also providing students with authentic local travel experiences.








Accommodation Planning

Saran Poshtel in Bangkok was chosen for its central location, excellent facilities, and student-friendly accommodations. The hostel provides free WiFi, a tour desk, entertainment options, and breakfast included, making it ideal for both educational activities and leisure during free time. Its flexible room arrangements comfortably accommodate all 20 students and 2 lecturers, while amenities such as tea and coffee makers, refrigerators, and housekeeping add convenience. With full-day security and a welcoming environment, Saran Poshtel is a practical, safe, and suitable choice for the group’s 3-night stay.
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After reviewing a variety of hotels and hostels in Krabi, it became clear that most options were either too expensive or could not accommodate all students in rooms with single beds, which was a key requirement. Many hostels, despite being advertised as affordable, were costing more than anticipated and did not meet the group’s needs. In contrast, Villa Cha-Cha Krabi Beach Front Resort offered a practical and cost-effective solution. It provided rooms with all single beds for the students, ensuring comfort and convenience, and was priced lower than several hostels considered earlier. Additionally, its stunning beachfront location added significant value, making it an ideal choice for both practicality and experience.
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Guests will stay in luxury-style tents set in the heart of the jungle, providing an immersive experience in nature without sacrificing comfort. For the group, six tents will accommodate three students each in single beds, while two tents will accommodate two students each, also in single beds. Each tent is thoughtfully furnished to ensure a comfortable and peaceful stay, and all accommodations are included within the package price, allowing students to focus on enjoying the adventure and the soothing sounds of the forest.
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Beanstay Hostel was chosen for its suitability for an educational study trip, offering a central location in Old Phuket Town with convenient access to cultural and historical sites, including the Thai Hua Museum and Chinpracha House. Its cost-effective accommodation and shared facilities, such as a terrace, support group learning and discussion while providing students with an immersive experience of local culture.
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Activities & Excursions

This Taith-funded educational visit offers a rich combination of academic learning, sustainable excursions, and cultural experiences designed to support students’ professional and personal development.

The trip begins in Bangkok, where students engage in activities that provide historical and cultural context. Bangkok was chosen because it is a major city, giving students the opportunity to experience urban life, modern Thai culture, and the contrast with the natural environment they will later encounter in Khao Sok National Park. The city also exposes students to different transport links, helping them navigate an international urban environment.
On the first evening, students will enjoy the Chao Phraya River Dinner Cruise at Asiatique the Riverfront, a modern and vibrant area that offers a unique perspective on tourism development in Thailand—an experience not typically found in more traditional areas. The cruise provides an authentic cultural experience, featuring Thai food and traditional dance performances, with the meal included so students do not need to pay for their evening dinner.

On the second day, students participate in the River Kwai Tour, chosen for its historical and educational significance. The tour includes visits to the Bridge over the River Kwai, the War Cemetery, and the JEATH War Museum, providing students with a deep understanding of Thailand’s history during World War II and the resilience of its people. This excursion helps students develop historical awareness, cultural empathy, and critical thinking skills, complementing the urban experiences of Bangkok with a reflective and educational perspective.

The Maeklong Railway Market and Damnoen Saduak Floating Market were chosen to give students an authentic cultural experience and insight into traditional Thai commerce and local livelihoods. Students observe unique trading methods and community practices, gaining firsthand understanding of sustainable tourism in action. Visits to Bangkok’s night markets further immerse students in local food, crafts, and daily life, providing cultural engagement beyond typical tourist sites. Experiencing Bangkok first allows students to appreciate the dramatic shift when they later travel to Khao Sok National Park, where the focus moves to rainforest ecosystems, wildlife conservation, and sustainable tourism, giving them a full spectrum of Thailand’s natural and cultural diversity.

In Krabi, excursions focus on nature, ecology, and hands-on cultural experiences. Swimming in the Emerald Pool and exploring the Blue Lagoon immerses students in Thailand’s unique natural resources and highlights the importance of environmental preservation. Visits to the Hot Springs Waterfall and Tiger Cave Temple encourage appreciation of the local landscape and spiritual heritage, while optional climbing activities develop resilience and observation skills. At Railay Beach, students explore coastal ecosystems firsthand, and the Thai Charm Cooking School teaches sustainable culinary practices, emphasizing locally sourced ingredients and traditional methods.

One of the main highlights is spending four days at Elephant Hills in Khao Sok National Park, with participants traveling via shared, environmentally conscious transport. Activities include ethical elephant feeding and interaction, canoe safaris on the Sok River, and guided jungle trekking, all designed to teach students about wildlife conservation and rainforest ecosystems. 

Students also explore the Fig Tree Channel and mangrove forests through speedboat tours and self-paddle canoeing, observing biodiversity and learning the importance of sustainable interaction with natural habitats. The itinerary balances learning with cultural immersion, featuring educational movie presentations, traditional Thai dance performances, and Thai cooking demonstrations. Meals and accommodations at the Elephant Hills Jungle Safari Camp incorporate eco-friendly practices, and leisure activities provide time for reflection and nature observation. Transfers and excursions prioritise sustainable transport and minimal environmental impact, demonstrating practical applications of responsible tourism. Through these experiences, students gain hands-on understanding of sustainable tourism, environmental stewardship, and conservation, while developing intercultural awareness in one of the world’s most unique rainforest environments.

Finally, in Phuket, students experience both marine ecosystems and cultural immersion. The Phi Phi Islands and Maya Bay Day Trip exposes participants to coral reef and coastal biodiversity, highlighting the role of sustainable tourism in protecting fragile environments. Exploration of Carnival Magic and optional visits in Phuket Old Townencourage cultural engagement, community interaction, and understanding of local traditions. These excursions provide a balance of leisure, environmental learning, and intercultural development, allowing students to consolidate knowledge gained throughout the visit while experiencing Thailand’s diverse landscapes and cultural heritage.

















Travel Package Summary

	Tour Details- Thailand

	Destinations 
	Bangkok, Krabi, Elephant Hills (Khoa Sok National Park)

	Departure date
	Tuesday 3rd November 2026

	Return date
	Monday 16th November 2026

	Duration
	15 nights

	Attendees (students and lecturers
	Students: 20
Lecturers: 2

	Transport
	Air – Air Norse, Qatar Airways & AirAsia

	Arranged flights
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	Accommodation
	Bangkok: Saran Poshtel
Krabi: Villa Cha- Cha Krabi Beachfront Resort
Khoa Sok National Park
Phuket: Beanstay Hotel


	Board basis
	Bed & Breakfast, Full Board in Khoa Sok National Park

	Rooming
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Subject to hotel availability.

	Pricing

	Cost per paying student after Taith funding
	£223.55 




Travel Itinerary

Day 1 – Tuesday, 3 November 2026| London → Bangkok
· 12:40 PM: Meet at London Gatwick Airport (LGW), Norse Atlantic Airways check-in
· 03:40 PM: Flight departs London Gatwick
· Overnight: Long-haul flight to Bangkok (meals and in-flight entertainment provided)

Day 2 – Wednesday, 4th November 2026| Arrival in Bangkok
· 10:05 AM: Arrive at Bangkok Suvarnabhumi Airport (BKK)
· 10:05–11:00 AM: Immigration, baggage collection, customs
· 11:00 AM: Airport transfer to hotel
· 12:00 PM: Hotel check-in & rest
· Evening:
· 06:00 PM: Transfer to Asiatique the Riverfront pier
· 07:00–09:00 PM: Chao Phraya River Dinner Cruise
· 09:30 PM: Return to hotel
· Overnight: Bangkok

Day 3 – Thursday, 5th November | Bangkok – River Kwai Tour
· 07:30–08:00 AM: Breakfast at hotel
· 08:00 AM–05:00 PM: Full-Day River Kwai Tour
· Bridge over the River Kwai
· War Cemetery
· JEATH War Museum
· Evening: Free time for dinner or optional visit to night markets
· Overnight: Bangkok

Day 4 – Friday, 6 November | Floating & Railway Markets
· 07:30–08:00 AM: Breakfast at hotel
· 08:00 AM–04:00 PM: Damnoen Saduak Floating Market & Railway Market Tour
· Afternoon & Evening: Free time
· Overnight: Bangkok

Day 5 – Saturday, 7 November | Bangkok → Krabi
· 06:30–07:00 AM: Breakfast at hotel
· 07:30 AM: Private transfer to Don Mueang International Airport (DMK)
· 08:30 AM: Arrival at airport, check-in & security
· 10:45 AM: Flight departs DMK for Krabi (KBV)
· 12:10 PM: Arrival at Krabi International Airport
· 12:30–01:15 PM: Airport meet & transfer to hotel
· 01:30 PM: Hotel check-in
· Evening: Free time or visit Ao Nang Landmark Night Market (06:00 PM onwards)
· Overnight: Krabi

Day 6 – Sunday, 8 November | Tiger Cave Temple, Emerald Pool and Hot Springs Tour
· 07:30–08:00 AM: Breakfast at hotel
· 08:30 AM: Hotel pick-up
· 09:30–10:30 AM: Emerald Pool – swim in mineral waters
· 10:45–11:30 AM: Blue Lagoon
· 12:00–01:00 PM: Lunch at a local restaurant
· 01:30–02:30 PM: Hot Springs Waterfall
· 03:30–05:00 PM: Tiger Cave Temple (optional climb for panoramic views)
· 05:30 PM: Return to hotel
· Overnight: Krabi

Day 7 – Monday, 9 November | Railay Beach & Thai Cooking
· 08:30–09:15 AM: Breakfast at hotel
· 09:15–09:30 AM: Walk to boat pick-up point
· 09:30–09:40 AM: Longtail boat ride to Railay Beach
· 10:00 AM–02:00 PM: Free time to explore Railay Beach and surroundings
· 02:00–02:45 PM: Return boat transfer to hotel
· 03:00–05:50 PM: Free time at hotel
· 06:00–09:00 PM: Thai Charm Cooking School – hands-on cooking class & dinner
· Overnight: Krabi







Day 8 – Tuesday, 10 November | Krabi → Elephant Hills (Khao Sok)
· 07:00–08:00 AM: Breakfast at hotel
· 08:30–10:30 AM: Transfer to Elephant Hills, Khao Sok National Park
· 01:00 PM: Arrival, welcome briefing & lunch
· Afternoon: Elephant Hills Experiences:
· Elephant feeding & interaction
· Canoe safari on Sok River
· Evening: Dinner and Movie Presentation
· Overnight: Elephant Hills Jungle Safari Camp

Day 9 – Wednesday, 11 November | Elephant Hills Mangrove Safari
· 07:00–08:00 AM: Breakfast at camp
· 08:30–10:30 AM: Fig Tree Channel speedboat tour & mangrove exploration
· 10:45 AM–12:00 PM: Self-paddle canoeing through mangrove channels
· 12:30–02:00 PM: Lunch onboard Classical Burmese Junk
· 02:30–04:00 PM: Leisure time on boat
· 04:30–05:30 PM: Return to camp
· Evening: Dinner and Dance Performance
· Overnight: Elephant Hills Jungle Safari Camp

Day 10 – Thursday, 12 November | Visit to the Lake Camp
· 07:00–08:00 AM: Breakfast at camp
· 08:30–11:00 AM: Speedboat to lake camp
· 12:00–01:30 PM: Lunch 
· 02:00–04:30 PM: Leisure time at camp with optional water activities
· Evening: Dinner & Thai Cooking Demonstration
· Overnight: Elephant Hills Jungle Safari Camp


Day 11 – Friday, 13 November | Elephant Hills → Phuket
· 07:00–08:00 AM: Breakfast at camp
· 08:30–10:30 AM: Guided jungle trekking
· 11:00 AM–12:30 PM: Lunch at camp
· 01:30–06:30 PM: Road transfer to Phuket
· Evening: Hotel check-in & dinner at leisure
· Overnight: Phuket

Day 12 – Saturday, 14 November | Phuket: Phi Phi Islands
· 07:30–10:00 AM: Breakfast at hotel
· 10:30 AM–05:30 PM: Phi Phi Islands & Maya Bay Day Trip with lunch
· Evening: Free time to relax or explore local dining options
· Overnight: Phuket

Day 13 – Sunday, 15 November | Phuket: Leisure & Carnival Magic
· 07:30–08:30 AM: Breakfast at hotel
· 09:00 AM–04:00 PM: Explore Carnival Magic at leisure
· Evening: Optional visit to Tichua Pop-Up & sunset experience
· Overnight: Phuket


Day 14 – Monday, 16 November | Phuket → London
· 08:30–09:00 AM: Breakfast at hotel
· 09:00 AM–02:00 PM: Free time to explore Phuket Old Town
· 05:30 PM: Transfer to Phuket International Airport (HKT)
· 08:30 PM: Flight departs Phuket

Day 15 – Tuesday, 17 November | Arrival in London
· 05:55 AM: Arrival at London Gatwick Airport (LGW)
· End of educational visit

Financial Summary

For the purpose of the International Field Study Visit, I will act as a tour operator at the University of Wales Trinity Saint David (UWTSD). The project will operate on a not-for-profit basis and will be funded through Taith. Thailand falls under Category 3 due to its lower cost of living. The distance from Wales places Thailand in the 8,000 km+ distance band, resulting in a travel grant of £1,200 per participant. The subsistence grant for a 15-day stay at the Category 3 rate is £825 per participant. Therefore, the total estimated Taith funding per student is £2,025.
For 20 students, the total Taith funding would amount to £40,500. Prices outlined below are based on 22 participants, which includes lecturers. When the cost of lecturers is removed, the total overall cost for 20 students is £44,970.90, equating to £2,248.55 per student. After applying Taith funding, each student would be required to contribute £223.55 towards the total cost of the visit.
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Health and Safety Guidelines

A comprehensive risk assessment is essential for the successful delivery of the trip and will be fully outlined and implemented in advance of travel.
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Appendices

Appendix A- Booking Terms & Conditions

.
[image: A screenshot of a website

Description automatically generated]























Appendix B- ABTA- Terms and Conditions

Terms and conditions
abta.com is owned, operated and made available by ABTA Ltd.
1. When do these conditions apply?
When you access or use any part of abta.com you’re agreeing to be bound by the following conditions of use. If you don’t wish to be bound by these conditions, you may not and should not access or use this website.
We may change these conditions at any time without giving any notice to you. If you continue to access and use abta.com you agree to be bound by the most current version of the conditions of use. Please check these conditions from time to time to see if any changes have been made.
2. Our copyright
Except where otherwise indicated, the content of any abta.com web pages (which for the avoidance of doubt includes the design, text, graphics, and any other content and arrangement thereof) and the software used therein, is the property of and is owned and controlled by ABTA. All such content is the copyright material of ABTA or our associated/chosen content-provider organisations.
All information displayed as a result of an abta.com search is extracted from one of the copyright works (databases) owned and controlled by ABTA. The information displayed is also a copyright work © ABTA Ltd.
All rights are reserved by ABTA.
3. Our trademarks
The name ABTA and the ABTA logo are protected trademarks belonging to ABTA. The following names and logos are also protected trademarks that belong to ABTA: ABTA Sure, ATP, ARC, Reduce My Footprint, Talking Travel, ABTA Partner. All other trademarks, product names and company names or logos cited or displayed anywhere on abta.com are the property of their respective owners.
4. Permitted uses by you
Save as provided below, no materials from abta.com may be copied, downloaded, reproduced, broadcast, shown or played in public, republished, uploaded, posted, stored, transmitted or distributed in any way or adapted or changed in any way.
Subject to any applicable licences from third-party content-providers, you may electronically copy and print in hard copy, portions of abta.com for your personal, non-commercial use only. You aren’t permitted to sell or trade in any material so copied. Any other use, modification, distribution or republication without the prior written consent of ABTA is similarly strictly prohibited. You may, however, copy and distribute any or all portions of any press releases or notices intended for general public use by ABTA. The use of multiple searches to extract ABTA database details for commercial benefit or use is strictly prohibited.
You may only access password-protected information if you’re entitled to do so by virtue of being authorised to access abta.com as an employee, director or partner of an ABTA Member or ABTA Partner or are otherwise granted permission to access this information by ABTA. You must comply with the terms of this clause in respect of all content, advice, guidance and information within this area unless the entitlement to distribute, copy or otherwise use such content is clearly granted by ABTA.
5. No licence
Except as expressly provided, nothing contained in these conditions or anywhere on abta.com shall be construed as conferring any licence under any of ABTA's or any third party's intellectual property rights.
6. You use abta.com at your own risk and ABTA makes no warranties or guarantees as to the availability or accuracy of abta.com or as to the accuracy or fitness of any of the information in abta.com.
Much of this information is provided by third parties and its accuracy can’t be reasonably verified by ABTA.
ABTA makes no representation or warranty or condition, either express or implied, to you:
That abta.com will be uninterrupted or error-free
 
That abta.com or the computer server from which it’s made available, are free of any viruses or other harmful components or programmes
As to the accuracy, content, timeliness, completeness, legality, reliability, quality or suitability of any information, advice, content, service or search results provided by abta.com
As to the quality or suitability of any goods or services or information received through or advertised on abta.com or received through links provided on abta.com, whether from ABTA Members or other third parties. 
7. Limitation of liability 
Under no circumstances will ABTA, or any other party involved in the creation, production, maintenance or distribution of abta.com, be liable for any damages either direct, indirect, incidental, special or consequential (including but not limited to loss of: profits, business, anticipated savings, goodwill, opportunity, use of data or other intangible losses) that result from any of the following:
The use of and reliance upon abta.com
 Any inability to use abta.com
Any errors, omissions, interruptions, suspension, termination, deletion of files or email, mistakes, defects, viruses and other harmful creation, delays in operation, transmission or service response time, or any failure of performance by abta.com including without limitation those arising from acts of God, communications failure, theft, destruction or any unauthorised access to ABTA's data, records, programmes or services
 
Any services or products, information or advice received through or advertised on abta.com or through any links provided on abta.com.
ABTA is unable to ensure or guarantee the security of any information transmitted over the internet. Any information or data which you transmit to or by using abta.com is done at your own risk and ABTA won’t be responsible or liable for any damage that may result from transmitting such information.
If any jurisdiction doesn’t allow the exclusion or limitation of liability for consequential or incidental damages, liability is limited to the fullest extent permitted by law.
8. Miscellaneous
These conditions and any and all documents referred to herein form the entire agreement between you and ABTA with respect to the use of abta.com. If any term in these conditions is determined by a court to be illegal, invalid or in any way unenforceable, that provision shall be severed from these conditions and the remaining provisions shall continue in full force and effect.
Recipients of emails from ABTA should check the email and any attachment for the presence of viruses.  The company accepts no liability for any damage caused by any viruses transmitted by email.
9. Jurisdiction and governing law
These conditions shall be governed by and construed in accordance with the laws of England and Wales. As abta.com can be accessed from other places around the world with different laws from those of England, when you access abta.com you agree that the laws of England will apply to all matters relating to your use of abta.com. You and ABTA also agree to submit to the non-exclusive jurisdiction of the English courts, with respect to such matters.
Contact
Questions and comments regarding these Terms & Conditions should be addressed to the Company Secretary, ABTA Ltd, 30 Park Street, London, SE1 9EQ.


























Reference List

 ABTA Ltd, 2026. Terms and Conditions. Available at: https://www.abta.com/terms-and-conditions [Accessed 12 January 2026].

Booking.com (n.d.) Bangkok Saran Hotel. Available at: https://www.booking.com/hotel/th/bangkoksaran (Accessed: 9th January 2026).

Booking.com. (n.d.) Beanstay hostel.  Available at: https://www.booking.com/
 (Accessed: 10th January 2026).

Elephant Hills (n.d.) Elephant Hills Thailand. Available at:
https://www.elephanthills.com (Accessed: 10th  January 2026).

eSky Group (n.d.) Thai AirAsia flights. Available at: https://www.esky.com/airlines/al/fd/thai-airasia (Accessed: 10th January 2026).

Fly Norse (n.d.) Book flights. Available at: https://flynorse.com/en-GB/book/flights 
(Accessed: 11 January 2026).

GetYourGuide (n.d.) Phuket: Phi Phi Islands and Maya Bay Day Trip with Lunch. Available at:https://www.getyourguide.com/en-gb/phuket-l32123/phuket-phi-phi-islands-and-maya-bay-day-trip-with-lunch   (Accessed: 10th January 2026).

GetYourGuide (2026) Krabi: The best cooking class at Thai Charm Cooking School. Available at: https://www.getyourguide.com (Accessed: 11 January 2026).

GetYourGuide (n.d.) Bangkok: Ayutthaya, Railway & Floating Markets Full-Day Tour. Available at: https://www.getyourguide.com/en-gb/ayutthaya-l2399/bangkok-ayutthaya-railway-floating-markets-full-day-tour    (Accessed: 10th January 2026).

GetYourGuide (n.d.) Bridge over the River Kwai tours. Available at: https://www.getyourguide.com/bridge-over-the-river-kwai-  (Accessed: 10th January 2026).

GetYourGuide (n.d.) Krabi: Tiger Cave Temple, Emerald Pool and Hot Springs Tour. Available at:https://www.getyourguide.com/en-gb/krabi-l2174/krabi-tiger-cave-temple-emerald-pool-and-hot-springs-tour  (Accessed: 10th January 2026).

Hamad International Airport (n.d.) Orchard lounge. Available at: https://dohahamadairport.com/relax/orchard (Accessed: 11 January 2026).

Holiday Extras (n.d.) Cheapest days to fly. Available at: https://www.holidayextras.com/travel-blog/before-you-go/cheapest-days-to-fly.html (Accessed: 11 January 2026).

Jet2holidays (n.d)  Terms and Conditions.  Available at: https://www.jet2holidays.com/terms-and-conditions (Accessed 12 Jan. 2026).

Hotels.com (n.d.) Villa Cha Cha Krabi Beachfront Resort, Krabi, Thailand. Available at: https://uk.hotels.com/  (Accessed: 9th January 2026).

Qatar Airways. (no date) Flight selection. Available at: https://www.qatarairways.com/app/booking/flight-selection(Accessed: 9th January 2026).

Taith (n.d.) Taith Wales. Available at: https://www.taith.wales (Accessed: 9th January 2026).

















image4.png
& safari File

History Bookmarks Window  Hefp = Wi

Fri9 Jan 10:59

coer &

@ share v

# Norse Atlantic Airways
&

s Editor

Back Office Document ~ C

flynorse.com

Layout  References  Mailings (D Comments ¢/ Editing v

A4 Q

Styles Styles  Dictate  Add-i

v A A Ay A

OO %3

lish (United Kingdom)

Norse air was coming in the cheapest compared to other airlines and it was also a direct fight
only 11 hours, 25 minutes, based on economy classic which was £52 extra but includes carry on
&personalitem, 30kg checked bag, main meal service and is changeable with a fee. There Isalso
another option called economy extra which is £166 extra has all the same beneits as economy
classic butis changeable with a fe. This was chosen as It allowed flexibiity. Norseis also ranked

as the worlds 3+ best low cost long hail arline prices include all taxes and fees. With the
economy flestza it allows a. name change is able which s good for student educational visitas
students may drop out.

There s also upgrade options called Biz Premium, light, classic and fletra starting at £658

~\Flight from Bangkok to Krabl

After spending time in Bangkok, the group will fly to Krabi to continue the trip. Domestic
flights between Bangkok and Krabi are frequent and typically take around 1 hour and 20
‘minutes, making flying the most time-efficient option. Overland travel by bus o train, which
can take 10-12 hours, was considered; however, due to health and safety concerns and the
limited 14-day duration of the trp, this option was deemed too demanding for students and

3 Focus

« NORSE

London to Bangkok * One way e 8 travelers

Biz Premium
Light

Our lowest Biz Premium fare.

+ Personal item (4kg)
 1x Carry-on (15kg / 331b)
New! fokg-2240) @
+ 2 Meal services ®
+ Complimentary soft drinks,
juice, beer and wine. ®
+ Biz Premium boarding
+ Priority check in
< >hangeable for fee @
 Prioritized customer

support © ()
v Can check in online

+ Fast track

 Comfort kit @

Select your ticket type

+ Personal item (4kg)

~ 1xCarry-on (i5kg | 33ib)
New! {iokg--22i6} ©

+ 1x Standard checked (23kg /
50b) ®

2 Meal services ®
 Complimentary soft
juice, beer and wine. ®

+ Biz Premium boarding

+ priority check in

+ Changeable for fee ©

+ prioritized customer
support ©

+ Can check in online

 Fast track

+ Comfort kit ©®

Biz Premium
Flextra

When you just want everything

 Personal item (4kg)

+ seat selection ®
 1xCarry-on (15kg / 331b)
New! fiokgf2210} ©

+ 2xStandard checked (23kg /
50b) ©

+ 2 Meal services ©®

Feedback

 Complimentary soft drinks,

Juice, beer and wine. ®

+ Biz Premium boarding

 Priority check in

+ Changeable and refundable

o]

 Prioritized customer
wwpport®

+ Can checkin online

+ Fast track

 Comfort kit @





image5.png
& Word File (“:!NIG\{ Insert Format Tools Table VM(!)me‘\g c"’\l)
..\ | V4 = |A\mhas - \qw

S Mon 12 Jan 02:50

.

| = gatarairways.com ©
" i 4 ® 'L‘RD
(nd
Insert Draw Desigr HKT N LGW m
& o)
. S
Modify search
hd Mon, 16 Nov 2026
3. Where releva
/cli
wmenyidi - Select your departure
images and fi
Where students are
detailed using suppc 14 Nov Sun, 15 Nov Mon, 16 Nov Tue, 17 Nov Wed, 18
presentations which
321,760 THB 21,760 THB 21,035 THB 20,955 THB 21,(
Following each pres
opportunity to ask g
presenters will be re
defend their tour to { 15 results
A=h —o
Each student will be s —
presentations andp Fares displayed are for all passengers.
assessment.
@ T | . t > @00 Ausave D QD v & [ -+ © Back Office Document v
ravel requirements |
[ | Home Insert Draw Design Layout C] Comments f Editing v
- = R EREY
DO == ECEI DJ 0 325em [ . %
’ﬂ Adjust Picture Alt Arrange Crop = 10.06 cm Format
Styles Text Al v Pane
20:30 £ 05:55" :
N Format Picture
Font Settings, HKT LGW
. Arial of 1 Stop, 16h 25m
. 1.5 line =
Do HE 22,550 4 . CRRONN
Reference Lis tlght detalls ’ 0 £ 0 Shad
This is 3,000 (Outbound Mon, 16 Nov 2026 > ShEEED
15 sources as. 5
support your w > Reflection
Guide (Copy 0 @ Ooter Airvays Im]
‘ : 6 55" > Glow
Where students use E — | 2030 e ¥ 05:55" (
th houl | HKT Lew
Lt The fastest Wi-Fi in the iy | [issiEdee
| > 3D Format
glggg?:r:ts - A key reason for choosing a flight with a stopover at Ha.zzd In =
' that it is consistently ranked among the world’s best airports. Its C > 3D Rotation
Use of Generth. - a0 ‘ desi‘grfe.d ind&?or rrf)pica! ‘gan‘ien w"ilh (?ver‘ 300"£rees., 25,00'0 pla:ts > Artistic Effects
4.\\ 0 o) B ; g o) [ Saes
£ 10N 1 g & G 7 1AM e & a6 Q
20f23 . . . — . . . . . . . . .




image6.png
&€ safari  File History = Bookmarks  Window Mp’lu) ().m‘)
N WORK 20 mmime
"Am Home Insert Draw Design
y B -— - . —— « Apple Braille v 11

o
([
o
8
<
N
0

flights.booking.com ¢ fI]

' Swan... & Email... E Chea... E Chea... ® Fligh... B Bangkok - Krabi tow...

Your flight to Krabi town X
o3 Share this flight

Flight to Krabi town
Direct - 1h 25m 5

(O sat7Nov-10:45
| DMK - Don Mueang International Airport

(@)

@ Thai Airasia

FD3212 - Economy
Sat 7 Nov - 12:10 Flight time 1h 256m

KBV - Krabi International Airport

Included baggage
The total baggage included in the price

8 personal items
8 )
Fits under the seat in front of you

lg] 8 cabin bags
23 x 36 x 56 cm - Max weight 7 kg

Included

Included

Fare rules
Helpful policy information

P@ You're allowed to change this flight, for a fee

Upgrade fare to Premium Flex

RN -Ca & -

+®‘ B I Uwva x

i eV W’ = a 8

Fri 9 Jan 13:46

Back Office Document

Layout  References Mailings (I Comments 2 Ed
M- S IR .S =R =R T :
i =, A4 \(
& v &v A Styles Styles  Dic
. A~ &~ L A v éi i Pane

shopping areas allow passengers to scan their boarding passes to generate amap to their gate,

Format Text E

A A

> Shadow

> Reflection
offering students a practical example of advances in airport technology. The LEED Gold-certified > Glow
design emphasizes energy efficiency, water conservation, and sustainability, directly linking the
stopover to the trip's environmental learning objectives. Selecting this flight option not only
balances cost and logistics but also provides students with a practical, educational, and
sustainability-focused experience, fully aligning with the objectives of the funding body Taith.

> Soft Edges
> 3D Format
Domestic Flights

Don Mueang (DMK) to Krabi International Airport (KBV).

After spending time in Bangkok, the group will fly to Krabi to continue the trip. Domestic
flights between Bangkok and Krabi are frequent and typically take around 1 hour and 25
minutes, making flying the most time-efficient option. Overland travel by bus or train, which
can take 10-12 hours, was considered; however, due to health and safety concerns and the
limited 12-day duration of the trip, this option was deemed too demanding for students and
staff.

Thai AirAsia was selected for this flight after reviewing multiple airlines for both pricing and
customer feedback. The airline offers competitive fares, reliable service, and a strong
reputation for punctuality, making it a cost-effective and practical choice for a large student
group. Additional benefits include group discounts and free name changes, providing
flexibility and reducing administrative complications.
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&% Transfer from Krabi to Elephant Hills

After spending three days in Krabi, the group will travel to Khao Sok National Park to
continue field-based activities. Elephant Hills provides complimentary transfers from Krabi
Airport directly to the park, ensuring a smooth and hassle-free journey. This service

is convenient, cost-effective, and time-efficient, eliminating the need for additional transport
arrangements and reducing travel stress for both students and staff.

@& Transfer from Elephant Hills to Phuket
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Phuket by minibus, a service included in the package price, ensuring a convenient and
hassle-free journey for the remaining period of the field study visit.

Other modes of transport, including tuk-tuks, trains, and buses, may be used throughout the
field study visit. Some of these will be organised locally in Thailand, while others will
beincluded in pre-booked packages, such as transfers provided with excursions booked
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7. Travel Package Summary

Tour Details- Thailand
Destinations Bangkok, Krabi, Elephant Hills (K 1
Departure date Tucsday 3" November 2026
Retum date Monday 16" November 2026
Duration 15 nights
‘Attendees (students and | Students: 20
lecturers Lecturers: 2
Transport “Air — Air Norse, Qatar Airways &
Arranged flights

" Bangkok:
Accommodation b

Route: London Gatwick (LGW) — Bangkok Suvarabhumi (BKK)
Departure: Tuesday, 3 November at 15:40

Arrival: Wednesday, 4 November at 10:05

Duration: 11h 25m

Flight Number: ZO 793

Operated by: Norse Atlantic UK LTD

Aireraft: Bocing 789 Dreamliner

Airline: Thai AirAsia

Flight: FD3212

Class: Economy

Departure: Saturday, 7 November at 10:45 (DMK — Don Mueang Airport)
Arrival: Saturday, 7 November at 12:10 (KBV — Krabi Airport)
Duration: 1h 25m

Type: Direct

Route: Phuket (HKT) — London Gatwick (LGW)
Departure: Monday, 16 November at 20:30
Stopover: Doha (DOH)

Arrival: Tuesday, 17 November at 05:55
Duration: 16h 25m

Airline: Qatar Airways

Khoa Sok National Park: 4 days a1
Phuket:
‘ Board basis Bed & Breakfast, Full Board in Kt
Number of
| Room Type Rooms
‘ n Female 4
} Students
».
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Accommodation

Bangkok:

Krabi:

Khoa Sok National Park: 4 days and 3 nights.
Phuket:

Board basis

Bed & Breakfast, Full Board in Khoa Sok National Park

Rooming

Pricing

Basic cost per paying
passenger

£1800
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Here's a clean table version you can put straight into your work:

Number of Students per Total Students /|
Room Type Rooms Room Occupants
Female 4 4 16
Students
Male Students 1 4 4
Lecturers 2 1 2
Total 7 - 22

This clearly shows the allocation and total occupants in each category.

If you want, | can also make a slightly fancier version with all figures

aligned for a report or presentation—it looks more professional. Do you

want me to do that?
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Day 15 — Tuesday, 17 November | Arrival in London
o 05:55 AM: Arrival at London Gatwick Airport (LGW)
o End of educational visit

[8. Financial Summary |

For the purpose of the International field study visit, I will act as a tour operator at the
University of Wales Trinity Saint David (UWTSD). The project will operate on a not-for-profit
basis and will be funded through Taith. Thailand falls under Category 3 due to its lower cost of
living. The distance from Wales places Thailand in the 8,000 km+ distance band, resulting in
the travel grant being £1,200 per participant. The subsistence grant for a 15-day stay at the
Category 3 rate is £825 per participant. Therefore, the total estimated Taith funding would be
£2,025 per participant. Therefore, if excluded the two members of staff, Taith funding for
students would be £44,550.

9. Health and Safety Guidelines

Category
Risk Assessment

Key Details
Hazards identified, risks evaluated, control measures implemented,
findings documented, and reviews scheduled regularly.

All participants briefed on fire safety and evacuation procedures at
accommodation. Staff ensure compliance.

Fire Precautions

Food Hygiene Meals provided by reputable suppliers following local and international

hygiene reguiations.

First Aid Two designated first aiders available; one always carries a fully stocked

first aid kit.

Insurance Mandatory travel insurance covering: loss of belongings, medical

expenses, trip cancellation, personal liability, emergency evacuation,
Participants wit will not be

permitted to travel.
Data Security (GDPR) Participant data collected, stored, used, and disposed of in compliance
with GDPR regulations.
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Transportation Cost

Outbound Flight — London Gatwick (LGW) — Bangkok Suvarnabhumi Airport (BKK)
Transfer: Bangkok Suvarnabhumi Airport (BKK) — Bangkok Saran Poshtel

Domestic Flight — Don Mueang Airport (DMK) — Krabi International Airport (KBV)

Railay Beach Long Tail Boat Ride
Transport Subtotal

Cost (£)

Inbound Flight — Phuket International Airport (HKT) — Hamad International Airport (DOH) — London Gatwick (LGW)
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£94
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New Note

Fire Precautions

Food Hygiene

First Aid

Insurance

Data Security (GDPR)

All participants briefed on fire safety and evacuation procedures at
accommodation. Staff ensure compliance.

Meals provided by reputable suppliers following local and international
hygiene regulations.

Two designated first aiders available; one always carries a fully stocked
first aid kit.

Mandatory travel insurance covering: loss of belongings, medical
expenses, trip cancellation, personal liability, emergency evacuation,
accidental death/disability. Participants without insurance will not be
permitted to travel.

Participant data collected, stored, used, and disposed of in compliance
with GDPR regulations.
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Considerations

I reviewed flight pricing trends to identify the most cost-effective travel days before assessing
range of airlines. Flights with total journey times exceeding 20 hours were excluded, as exten
travel durations can be inconvenient and tiring for passengers, particularly for group travel.
Sustainability was also taken into account, with preference given to shorter routes that gener|
result in lower CO, emissions.

These are an example of flight options that were not considered due ta_airline and flight
duration

An Emirates flight was initially considered due to the airline’s strong global reputation. Howe
this option required a connection in Dubai (DXB), involving an aircraft change. Given the size
the group, the layover time was too tight to manage comfortably. In addition, the Emirates
option was approximately £200 more expensive per person than Norse Atlantic and had a
longer overall travel time, making Norse Atlantic the more suitable choice.

24 15h30 :05*1
m 13:35 " > 12:05

Lew 1stop DXB BKK

Norse Air was selected as it offered the most cost-effective option compared to other airlines.
also provided a direct flight with a duration of 11 hours and 25 minutes, which was more
convenient than indirect alternatives. The Economy Classic fare was priced at £52 extra and
included a carry-on bag and personal item, a 30kg checked bag, a main meal service, and the
option to change the booking for a fee. However, an alternative option, Economy Flextra, was
available for an additional £166. This fare included all the same benefits as Economy Classic k
was chosen due to its increased flexibility.

London % Bangkok

Tue 03 Nov15:40 - Wed 04 Nov 1005
Duration: Tihr 25min

1540 Tua 3 Novermber
London (Low)

Fight number:20 793

‘Operatod by: Nerse Atlantic UK 1D
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to its extensive international connectivity, competitive landing costs, and well-developed
infrastructure, which ensures efficient arrival handling and onward ground transportation for

large groups. Sponsored @

Fly to Bangkok with Emirates
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Departure dates were strategically planned for midweek travel, with Tuesdays and
Wednesdays typically offering the most competitive fares due to lower passenger demand. In
contrast, peak travel days such as Fridays, Sundays, and Mondays generally attract higher
pricing as they are preferred for business and weekend travel. Therefore, midweek Book with Emirates from
departures were prioritised to secure the lowest available fares and maximise overall budget
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1. Dates \

November was selected as the preferred travel period as it falls at the end of the sou

monsoon season, offering reduced rainfall and more stable weather conditions. These:
conditions are essential for the successful delivery of planned field activities and outc
excursions. January and February were deliberately avoided due to Thailand's peak tc
season, which typically results in higher costs and reduced availability of accommoda,
and educational venues, potentially compromising the learning experience for a large.
student cohort. March was also excluded because of rising temperatures in Bangkok ¢
increased risk of air pollution and haze associated with seasonal agricultural burning.
that could adversely affect student health, comfort, and the feasibility of field-based I¢
activities.

(2. Target Market

The field study visit to Thailand is specifically targeted at 20 students studying Intern:
Tourism Management and Event Management at University of Wales Trinity Saint Day
‘accompanied by 2 lecturers to maintain a 1:10 staff-to-student ratio. This ensures thay
trip is well-supported, safe, and fully aligned with the students’ academic interests an,
learning objectives.

Feedback

More info

London »¥- Bangkok

[3- Transportation

Tue 03 Nov 15:40 - Wed 04 Nov 10:05
Duration: Tlhr 25min

~\Fying from London to Bangkok (1 stop- Doha)

Flights departing from London Gatwick were chosen for affordability, helping to minit
costs for students. The group will ly into Bangkok's Suvarnabhumi Airport (BKK),
Thailand's main international hub, which offers competitive fares, reliable connection
efficient logstics for group travel. The cheapest days to fly are typically on Tuesdays or
‘Wednesdays as they have lower demand compared to peak days like Fridays, Sundays an
Mondays which are popular for business and weekend travel.therefore,

15:40 Tue 3 November
London (LGW)

Flight number: 20 793
Operated by: Norse Atlantic UK LTD
Aircraft type: 789 Dreamliner
Duration: lIhr 25min

Hriight from Bankok to Krabi

After spending time in Bangkok, the group will fl to Krabi to continue the trip. Dom:
flights between Bangkok and Krabi are frequent and typically take around 1 hour and
minutes, making fiying the most time-efficient option. Overland travel by bus or train,
can take 10-12 hours, was considered; however, due to health and safety concerns an
limited 14-day duration of the trip, this option was deemed too demanding for studer

Pagelof8 g6oftgeewords OX 3 Foous [l ®

Com O

10:05 Wed 4 November
Bangkok (BKK)
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