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Curriculum Vitae
Mrs Amanda Graham
01792 849629		07788812536		leeandamandagraham@btinternet.com

Experience
DWP, Dumfries and Swansea					April 2005 - present
Carer
I am currently a full time carer for my disabled son.
I am also currently studying for a Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

The Criffel Inn, Dumfries Scotland				April 2000 – April 2005
Hotelier
Owning and running the hotel successfully with my partner for five years.  The main duties were staff training, staff rotas, customer care and service.  Cash handling, banking and all the accountancy and marketing of the hotel.  All meetings concerning suppliers, accountants and business banking.

The Criffel Inn						February 1999 – April 2005
Bar Manager
I undertook a live in position.  This was to manage the bar area while the owners took their two days off.  This included managing and working the bar, serving the public, customer service, cash handling and securely locking the premises at the end of the night.

Poundstrecher , Dumfries Scotland				July 1998 – February 1999
Sales Assistant
I undertook the position of sales assistant on the shop floor.  This included serving the public and cash handling.

Hotel America, Seville Spain					November 1997 – April 1998
Receptionist
I completed a language and cultural study in the UK, then completed a five month work placement in Spain, based in Seville.  I worked in the restaurant and on the reception desk.  I completed this through the Leonardo Da Vinci Programme.

Poundffald Inn, Three Crosses Swansea			September 1995 – July 1997
Assistant Bar Manager
I undertook the role of assistant bar manager. This included activities such as staff rotas, customer care and service, cash handling and banking.
Education
Gower College, City and Guilds
Level 2 Supporting Teaching and Learning in Schools	  September 2012 – July 2013

Gower College, City and Guilds
Level 2 Essential Skills Wales in Communication	  September 2012 – July 2013 

CPI Certified Instructor CPI City and County Of Swansea	    July 2012 – July2012
Nonviolent Crisis Intervention Training

National Training Organisation for Information Technology     August 1999 – August 1999

Dumfries and Galloway College, Scottish Qualifications Authority
Business Administration		Pass		                    September 1998 – July 2000
Higher National Diploma

Gorseinon Tertiary College, RSA Examinations Board
Leisure and Tourism	Distinction			September 1994 – July 1996

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE English				B			       September 1989 – July 1994

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Home Economics: Food	C			       September 1989 – July 1994

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Mathematics			B			        September 1989 – July 1994

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Religious Studies		C			        September 1989 – July 1994

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Welsh Second Language	C			        September 1989 – July 1994

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE English Literature		D			        September 1989 – July 1994


Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Geography			D			        September 1989 – July 1994

Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Double Science		B			        September 1989 – July 1994

	 
Bishopston Comprehensive School, Welsh Joint Education Committee
GCSE Double Science		B			        September 1989 – July 1994

Interests
I am a keen runner and regularly take part in charity fun runs.
I enjoy swimming, walking and cycling.
I volunteer at my local Primary school, helping with reading and general help within the class.

References
Referee
Mr Ronnie Wallace
01556 660305

Referee
Mrs Elizabeth Shennan
Teacher
Craig Bill Farm, New Abbey, Dumfries, Dumfries and Galloway
01387 850266
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Amanda Graham                                                                                              Location: Swansea, West Glamorgan                                                                    Phone: 07788 812536                                                                                          Email: amanda.ag448@gmail.com
Professional Profile
Graduating Summer 2020 in BA Inclusive Education, experienced teaching assistant with over seven years’ experience within the primary education sector. I have worked and volunteered within educational settings throughout different year groups, from foundation phase to KS 5.	Comment by Amanda Graham: Most of the seven years have been on a voluntary basis, as I have had a family and caring for my disabled son.  This has resulted in myself being classed as a non-traditional student, “non-traditional students now comprise an ever increasing portion of the overall number of college students.”  (Knutsen.  2011, pp 6).  This has given me the motivation to pursue a career within the education sector, resulting in myself graduating in Summer 2020 in BA Inclusive education.  With an outlook in pursuing a teaching career, as I love working and helping children realise and achieve their educational and social potential.  
Detail-orientated, organised, efficient, and competent with excellent communication skills.  Supporting pupils and teachers alike, whilst resolving behaviour situations.  I strive to enable young people to become confident, capable, independent, and successful individuals. 
With extensive hands on experience working and supporting young people, I am able to contribute to the delivery, management, and development of the National curriculum.

Core Skills
	Literacy and numeracy
	Collaboration

	Behaviour management
	Critical thinking

	Planning
	Patience


		
Career Summary
September 2012 – Present	Clydach Primary School, Swansea                                                                           Volunteer teaching assistant
Outline
Supporting the class teacher to deliver the national curriculum to mixed learning ability pupils.
Key Responsibilities
· Ensure behaviour management is implemented
· Designing and creating classroom displays in line with current learning and school policies
· Supporting children with their development
· Ensuring resources are safe and readily available
· Leading small groups of activities and providing one to one support
· Excellent role model in terms of behaviour, compassion, 
· and etiquette
Key Achievements
· Managing interventions to enhance SEN pupils learning
September 2012 – July 2014	Ysgol Pen-y-Bryn, Swansea	            Volunteer classroom assistant
Outline
Supporting autistic children with life skills within KS 5.	Comment by Amanda Graham: I chose to volunteer supporting autistic children whilst studying for my Level 2 and 3.  As my son is autistic, I felt I possessed the right qualities and understanding of the characteristics and traits.  I felt I had a lot to offer the placement with my experience.  However, due to my son attending the school at the same time, it became confusing for him.   As the National Autistic Society states autistic children have, “difficulty with thinking flexibly eg how to cope when plans change.”  (2018).  This was apparent with myself and my son being in the same school environment.  I then changed settings and continued to support children with special educational needs and challenging behaviour.
Key Responsibilities
· Supporting the young people
· Ensuring health and safety
· Safeguarding
· Transition from transport to classrooms
Key Achievements
· Supported young people progression through their IEP’s

April 2005 – Present	Department for Work and Pensions, Swansea                                                Carer
Outline
I am a full-time carer for my disabled son, who is profoundly autistic.
Key Responsibilities
· Safeguarding and well-being
· Transition from home to school
· Team working with school
· Personal hygiene
· Administrative tasks
· Time management
Key Achievements
· Communicating via Makaton
· Being a full-time carer, whilst volunteering as a teaching assistant

April 2000 – April 2005	The Criffel Inn, Dumfries Scotland                                       Hotelier
Outline
Owning and managing the hotel successfully for five years.
Key Responsibilities
· Staff training and rotas
· Customer care and service
· Facilitating supplier meetings
· Cash handling
· Accountancy and marketing
Key Achievements
· Increased gross turnover
· Optimised capacity
· Improved staff moral and motivation

November 1997 – July 1998	Hotel America, Seville                                    Receptionist
Outline
Completing a Spanish language and cultural study in the UK.
Key Responsibilities
· Completing hotel bookings
· Finalising conference bookings
· Liaising with the manager
Key Achievements
· Completing the work placement using the native language of Spanish.

Education, Qualifications and Training
University of Wales Trinity Saint David, June 2019 – May 2020                  Graduating Summer 2020 
	Classroom Management
	Exploring Literacy Barriers

	Exploring the Hidden Curriculum
	Global Perspectives on Education

	Skills for Life
	Learning in Practice



Certificate  Pass  City and County of Swansea  2020.
	Safeguarding Children	Comment by Amanda Graham: It is essential that all children are safeguarded wherever they are.  This was essential training, especially when in a school environment.  Knowing the procedures and policies is extremely important.  “All staff and volunteers should understand what to do if they receive an allegation or have concerns about another member of staff.”  (Welsh Government.  2014, pp 4).  
	Hate Crime Awareness

	Child Sexual Exploitation
	Bullying and Harassment

	Prevent Counter Terrorism	Comment by Amanda Graham: Terrorism and radicalisation is on the increase, it is important to understand the signs of radicalisation and the steps to take.   “Prevent is recognised as a ‘Safeguarding’ issue and will be treated in the same way as other safeguarding processes designed to protect vulnerable people from harm or abuse.”  (Swansea Council, 2011)
	Data Protection Security

	Basic Health and Safety
	Fire Safety Awareness

	Equalities
	Fire Marshall Training

	Display Screen Equipment
	Cyber Security

	Asbestos Awareness Course
	Stress Awareness

	Food Hygiene
	Skype for Business

	Effective Performance Management




Foundation Degree in Learning Support  Pass  University of South Wales  2019.
Makaton Training  Ty Orbis Education and Care  2019	Comment by Amanda Graham: “Makaton is a unique language programme that uses symbols, signs and speech to enable people to communicate.”  (The Makaton Charity, 2016).  I felt with this training I am better able to support children with speech and language problems and English as a second language.  Makaton supports language development, with signs and verbalisation of the words.  I also find it extremely effective if the class is silently working and you want to communicate without disturbing the other children’s’ concentration.
Child Protection Awareness Training  Clydach Primary School  2019
Active Support  Ty Orbis Education and Care  2019
Level 3 Specialist Support for Teaching and Learning in Schools  Pass  City and Guilds  2014
Level 2 Supporting Teaching and Learning in Schools  Pass  City and Guilds  2013
CPI Nonviolent Crisis Intervention Training  Pass  CPI  2012
HND Business Administration  Merit  Scottish Qualifications Authority  2000
Certificate Information Assess and Manage Training  Pass  NTO  1999
GNVQ Leisure and Tourism  Distinction  RSA Examination Board  1996
GCSE  English (B)  Home Economics : Food (C)  Mathematics (B)  Religious Education (C)  Welsh Second Language (C)  English Literature (D)  Geography (D)  WJEC  1994
GCSE  Science : Double Award (B, B)  University of London  1994.


References Available on Request


















Personal Development Plan (PDP)
























Personal Development Plan (PDP)
	Areas for further development
	Why?
	How?
	Who/Where?
	When?

	Knowledge:

Investigate PGCE courses I could undertake once BA Inclusive Education is completed.

	Currently, I am volunteering as a teaching assistant and would love to become a full-time primary teacher.

	I will explore UCAS for possible courses suitable for my family life.  https://www.ucas.com/

I will also research the Open University, as this pathway is more flexible, and I feel it would be more suitable for myself.  https://www.open.ac.uk/ 	Comment by Amanda Graham: Training courses will lead to a pathway of improvement.  I  feel the Open University is the path I should take, as it is suited more to my family commitments.  “As we grow increasingly more connected through technology and social media, it is becoming more and more difficult to separate work from our personal lives.”  (Wedgwood, 2019).  
	I will explore the different pathways myself, using the websites stated previously.  I will take advice from others completing the BA Inclusive Education.
	As soon as the last module has been completed.

	Knowledge:

Increase my knowledge of first aid.




	Working within a school environment, I feel it is important to acquire basic first aid training. 
 
	I will undertake the First Aid at Work Training course.  I will explore a wide range of course of courses and find a suitable one for myself.  https://www.swansea.gov.uk/firstaid  
	I will undertake Swansea City Councils First Aid at Work Training course.  I will contact Water safety at water.safety@swansea.gov.uk  
	I will enrol on this course as soon as the training commences.

	Skills:
Leadership.	Comment by Amanda Graham: According to the trait theory of leadership, “leaders should possess a wide range of physiological, demographic, intellective and task-related characteristics.”  (Owen, 2015).  Leaders should possess a differing range of qualities to ensure a respected leader.  During my time volunteering, I feel I have grown as a person and a leader, whilst working well within a team.

To develop my situational awareness.


	To enable me to see the bigger picture and foresee any arising problem.
	I will step back and assess from different angles.  Communicate with other staff members, to have a more practical insight.  Evaluate and reflect on passed situations.
	I will practice situational awareness.  Within meetings collaborating ideas will also establish this awareness.  Lead discussions on situational awareness.
	Continue to attend staff meetings.  Implement awareness amongst all staff member.

	Areas for further development
	Why?
	How?
	Who/Where?
	When?

	Skills:
Decision Making.

Have increased confidence and trust my instinct.


	To increase the possible advancement in my career.  To improve my confidence in leadership.
	Continue to always do my best, whilst identifying my strengths and utilising them.  Identify my weaknesses and try to overcome them.  
Take the lead in certain circumstances.  
	I will closely monitor daily accomplishments.  I will challenge myself to accomplish situations I did not think was possible.  I will ask peers for advice and guidance where and when necessary.	Comment by Amanda Graham: This will enable me to progress with my confidence and instincts.  Without questioning my decisions daily.  The Oxford Dictionary  defines accomplishment as, “something that has been achieved successfully.”  (2018).  However, if the task has not been accomplished, I will reflect and put in place changes to accomplish the task.
	This will be an on-going process, both in the school setting and everyday life.

	Values.

Integrity.




	Uphold moral and ethical principle.  Pupils follow and reflect on the staff members actions.
	Ensure all commitments are fulfilled.  Always being honest, as admitting you are unsure, and researching is much better than lying and trying to make an answer up.  Transparency is key to reducing confusion.
	Do not make promises that cannot be met.  Listen to the pupils to ensure there is no confusion.  Explain everything clearly and if needed one to one session should be implemented.
	Integrity will always take place  and in all situations.

	Values.	Comment by Amanda Graham: There are many different legislations and Acts set by Government that must be adhered to.  These include, The Equality Act 2019 and The Disability Discrimination Act 2019.  The Equality Act, “provides Britain with a discrimination law which protects individuals from unfair treatment and promotes a fair and more equal society.”  (Equality and Human Rights Commission, 2008).  You may have your own values, but whilst working you are responsible to the standards set by legislation and the curriculum.

Fairness




	All pupils deserve and require to be treated fairly, without discrimination and equality.
	Treat each pupil with respect, without judgement and discrimination.  Different cultures and backgrounds should be treated the same without any preconceived ideas.
	I will engage with the pupils leaving any preconceived ideas at the door.  All pupils will be treated the same whether in class, on the yard or outside of the school day.
	This will take place every day, in all situations.  











Personal Statement
























My ambition to become a Higher-Level Teaching Assistant developed as a result of a change in career.  My previous career as a Hotelier and then having a family, resulted in voluntary work within my local primary school.  During this time, I took the opportunity to gain specific training and qualify as a Higher-Level Teaching Assistant.  I expanded my experience throughout the primary setting, from foundation phase, Key Stage one to Key Stage Two.  I have a passion to help children succeed and achieve to the best of their ability within a positive working environment.
I have volunteered in a primary school setting for over seven years, which has given me a factual and constructive view of school life.  I am willing and able to cope with the demands of a HLTA position.  I feel the progression of my studies, volunteering and raising a family, that I am extremely organised and self-disciplined.  Being self-employed, I possess qualities of reliability, critical thinking, teamwork, and adaptability.
My commitment to continued learning is evident, a recent course ‘Exploring the Hidden Curriculum’ further raised awareness of a positive learning environment, and pupils differing learning styles.  This combined with cultural and social diversity, highlighted the importance of differentiated schemes of work within a class.  It also provided the full understanding of thoroughly preparing and organising lesson plans, to administer ability appropriate lessons and resources.	Comment by Amanda Graham: “A positive learning environment is one of the most critical components of a skills-based health education classroom.”  (Human Kinetics, 2020).  This in turn enables the pupils to relax and feel included.  I have found this to lead to a rapport with the pupils, whilst gaining their trust.  The pupils are willing to engage and fully participate with their learning, as they feel safe and supported.
The role of a HLTA is to support within, and take to lessons, this in turn enables consistency with the pupils learning.  During my voluntary work, I have taken small groups to enhance numeracy skills that were not quite fully understood.  On occasions I have had one to one time, to imbed a skill which the pupil is finding extremely challenging to maintain.  Whilst taking these groups, I assessed the pupils and relayed my findings to the class teacher.  We then together devised an action plan to support said pupils, with their progression in numeracy.	Comment by Amanda Graham: I feel it is essential to have consistency within the classroom.  Pupils know what is expected of them, the boundaries set and expectations.  I have found that with consistency, positive behaviour follows.  “Students are able to participate in learning more effectively when they have a clear understanding of classroom procedures and their importance.”  (Kickboard, 2020)
I have enhanced my ICT skills, through my studies and in school.  I have used these to create resources age and ability appropriate and designed to promote a positive and inclusive experience. I also aided a group of year six pupils to create a film, using green screen technology.  	Comment by Amanda Graham: With the world becoming more and more digitally advanced, I feel it is extremely important for me to keep learning all the different technologies.   “Young people need to be prepared for a successful adulthood in a world increasingly saturated with digital technologies.”  (Hague and Payton, 2010).  Working within in a school environment, it is essential to keep up to date with modern technologies to enable the best learning and qualifications for the pupils.
I believe I possess the qualities required to support and teach within a learning environment.  I feel I am an extremely approachable person for both pupils and staff members and have a good sense of humour.  My communication skills are of a high standard, with the use of appropriate varied language to suit different year groups.  	Comment by Amanda Graham: “Developing your communication skills can help all aspects of your life, from your professional to social gatherings.”  (Skills You Need, 2015).  I have altered my communication skills and approach, depending upon the age of the children or indeed adults.  I am an effective communicator using methods of verbal, Makaton signing, body language and facial expressions.  Varying the styles and tone as appropriate.
My change of career and ambition to become a HLTA has been an extremely positive experience.  I am certain, I am willing, qualified, and fully able to commence the position of a HLTA. 













Reflective Account














The BA Inclusive Education course is a, “top-up to the Foundation Degree – allows students to continue with academic studies while developing work skills in an education setting, as class sessions take place at weekends.”  (University of Wales Trinity Saint David, 2019).  It is designed as a flexible way of learning ensuring an understanding of education policy and practice.  Whilst taking consideration of classroom management, literacy barriers, the hidden curriculum, global perspectives and learning within practice.  This course suited my family life and voluntary work schedules, which was extremely important to me.  I was initially apprehensive as I knew the work schedule would be of a high level and I would have to be extremely efficient with my time management.  
Gibbs’ reflective cycle, “offers a good starting point for converting new learning and knowledge into action and change.”  (E-Learning, 2016).  Gibbs expanded Kolb’s Theoretical Approach to reflection, by including own thought and feelings resulting in a more rounded reflective process.  Whilst I was looking forward to developing my employability, skills, and knowledge further, I was apprehensive.  It is extremely easy to wear De Bono’s Black Hat, as criticising and reasons why I should not do something was easier than completing it.  However, during the course I became confident in my abilities, not only completing assignments, also with time management and my personal abilities within my setting.  I became aware that I was implementing all of De Bono’s Six Thinking Hats, which shaped myself into not only a critical thinker, but a, “more productive, focused and mindfully involved,”  (De Bono, 2016), practitioner.
Throughout, this course, I have engaged in all session, activities, and discussions.  Undertaking Honey and Mumford’s learning styles questionnaire, I found I am a mixture of learning styles, between activist and pragmatist.  I enjoy learning by doing and possess an open mind to new experiences.  Furthermore, I put things into practice, see how theory fits within the workplace and how best to improve my own practice.  This resulted in me needing, “time to think about how to apply learning in reality.”  (University of Leicester, 2017).  During lectures I was an avid note taker, as I like to have information in front of me.  Consequently, I was unable to participate fully in all discussions.  Applying Schon’s Reflection-on-action I was able to recognise this and redesign my note taking skills to my own version of shorthand.  This in turn enabled me to contribute more in class discussions and feeling part of the team.
Whilst implementing The STAR reflective technique I was able to fully appreciate my progression with communication skills.  Through the BA Inclusive Education course, I feel I have developed my communication skills, specifically my ability to communicate presentations adapting my style towards differing audiences and subject matters.  I have further developed my confidence in presenting my ideas to people I do not know.  I completed presentations applying my ICT skills comprising of an academic poster regarding the hidden curriculum and a PowerPoint presentation in relation to global perspectives on education.  A challenge for myself was to adopt my communication style between the differing styles of the presentations.  The academic poster was aimed purely at academics, so the language, content and tone had to be of an appropriate level.  Whereas, the PowerPoint presentation was still aimed at academics it was more relaxed.  To achieve this each slide on the presentation gave me an understanding of the approach needed, with cue cards to give prompts.  I followed advice given by my lecturer and adopted a formal manner, using body language conducive to the given situation.  This enabled me to complete the presentations and feel confident moving forward with my communication skills.  As a result, my overall marks had increased, resulting in a successful approach.  To enhance my communication skills further, I will ensure my nerves do not affect my voice control by learning techniques to manage my nerves, so I am prepared for future situations.
If I were to participate within this process again there are some changes, I would make to my practice.  “To develop my practice, gain greater effectiveness, I need to observe and understand my theories-in-use, what I actually do, alongside my espoused theories, what I believe I do.”  (Bolton.  2014, pp 4).  During this reflection process I have learned that I believed I had great time management skills.  I do still believe this; however, I feel I could have given more time to the planning and researching of the assignments rather than diving straight in.  Additionally, I feel reflection is an ongoing process and I should reflect consistently, not just at the end of a project or assignment. 
This module has enabled me to write a new curriculum vitae, I have not written an up to date on for many years and the content and layout had changed dramatically.  I have not written a personal statement before, consequently I have been able to research and write one adapted towards this assignment, future employment and further educational enhancement.  I have gained an in-depth knowledge of inclusive education, theories, legislation, and policies I must adhere to.  I am currently seeking employment as  Higher Level Teaching Assistant, with the skills and knowledge I have learned and gained from this process.  Additionally, I am applying to the Open University to complete a PGCE course, to realise my ambition of becoming a primary school teacher.  This course takes place over two years as the part time option suits my prospective employment family life.  I feel developing my time management skills would be extremely beneficial, dedicating more time to planning and researching.  This in turn will enable me to produce a much more rounded and insightful assignment.  I feel overall I have achieved my goals and I have gained the knowledge and expertise to further my professional life.
The BA Inclusive Education course is a, “top-up to the Foundation Degree – allows students to continue with academic studies while developing work skills in an education setting, as class sessions take place at weekends.”  (University of Wales Trinity Saint David, 2019).  It is designed as a flexible way of learning ensuring an understanding of education policy and practice.  Whilst taking consideration of classroom management, literacy barriers, the hidden curriculum, global perspectives and learning within practice.  This course suited my family life and voluntary work schedules, which was extremely important to me.  I was initially apprehensive as I knew the work schedule would be of a high level and I would have to be extremely efficient with my time management.  
Gibbs’ reflective cycle, “offers a good starting point for converting new learning and knowledge into action and change.”  (E-Learning, 2016).  Gibbs expanded Kolb’s Theoretical Approach to reflection, by including own thought and feelings resulting in a more rounded reflective process.  Whilst I was looking forward to developing my employability, skills, and knowledge further, I was apprehensive.  It is extremely easy to wear De Bono’s Black Hat, as criticising and reasons why I should not do something was easier than completing it.  However, during the course I became confident in my abilities, not only completing assignments, also with time management and my personal abilities within my setting.  I became aware that I was implementing all of De Bono’s Six Thinking Hats, which shaped myself into not only a critical thinker, but a, “more productive, focused and mindfully involved,”  (De Bono, 2016), practitioner.
Throughout, this course, I have engaged in all session, activities, and discussions.  Undertaking Honey and Mumford’s learning styles questionnaire, I found I am a mixture of learning styles, between activist and pragmatist.  I enjoy learning by doing and possess an open mind to new experiences.  Furthermore, I put things into practice, see how theory fits within the workplace and how best to improve my own practice.  This resulted in me needing, “time to think about how to apply learning in reality.”  (University of Leicester, 2017).  During lectures I was an avid note taker, as I like to have information in front of me.  Consequently, I was unable to participate fully in all discussions.  Applying Schon’s Reflection-on-action I was able to recognise this and redesign my note taking skills to my own version of shorthand.  This in turn enabled me to contribute more in class discussions and feeling part of the team.
Whilst implementing The STAR reflective technique I was able to fully appreciate my progression with communication skills.  Through the BA Inclusive Education course, I feel I have developed my communication skills, specifically my ability to communicate presentations adapting my style towards differing audiences and subject matters.  I have further developed my confidence in presenting my ideas to people I do not know.  I completed presentations applying my ICT skills comprising of an academic poster regarding the hidden curriculum and a PowerPoint presentation in relation to global perspectives on education.  A challenge for myself was to adopt my communication style between the differing styles of the presentations.  The academic poster was aimed purely at academics, so the language, content and tone had to be of an appropriate level.  Whereas, the PowerPoint presentation was still aimed at academics it was more relaxed.  To achieve this each slide on the presentation gave me an understanding of the approach needed, with cue cards to give prompts.  I followed advice given by my lecturer and adopted a formal manner, using body language conducive to the given situation.  This enabled me to complete the presentations and feel confident moving forward with my communication skills.  As a result, my overall marks had increased, resulting in a successful approach.  To enhance my communication skills further, I will ensure my nerves do not affect my voice control by learning techniques to manage my nerves, so I am prepared for future situations.
If I were to participate within this process again there are some changes, I would make to my practice.  “To develop my practice, gain greater effectiveness, I need to observe and understand my theories-in-use, what I actually do, alongside my espoused theories, what I believe I do.”  (Bolton.  2014, pp 4).  During this reflection process I have learned that I believed I had great time management skills.  I do still believe this; however, I feel I could have given more time to the planning and researching of the assignments rather than diving straight in.  Additionally, I feel reflection is an ongoing process and I should reflect consistently, not just at the end of a project or assignment. 
This module has enabled me to write a new curriculum vitae, I have not written an up to date on for many years and the content and layout had changed dramatically.  I have not written a personal statement before, consequently I have been able to research and write one adapted towards this assignment, future employment and further educational enhancement.  I have gained an in-depth knowledge of inclusive education, theories, legislation, and policies I must adhere to.  I am currently seeking employment as  Higher Level Teaching Assistant, with the skills and knowledge I have learned and gained from this process.  Additionally, I am applying to the Open University to complete a PGCE course, to realise my ambition of becoming a primary school teacher.  This course takes place over two years as the part time option suits my prospective employment family life.  I feel developing my time management skills would be extremely beneficial, dedicating more time to planning and researching.  This in turn will enable me to produce a much more rounded and insightful assignment.  I feel overall I have achieved my goals and I have gained the knowledge and expertise to further my professional life.
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