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Introduction
This report talks about my journey based on developing self-awareness, personal and professional. During this report, I talk about how I was able to develop personally, professionally, and self-awareness, what theories were based on them, and finally, how they helped me achieve my goal.

Personal development is achieved with the help of activities that help you improve in many ways. Personal development has contributed a lot to my growth as a person because I have discovered a much better self, a new version of more developed, experienced, and self-confident. (Ryckamn, 2010)

This course at the university helped a lot in my professional development due to the skills, studies, and experience gained here that gave me a clear vision of my goal. Some theories that have been the basis of my professional development are SMART, Johari, 4C's, 7 Habits, and Maslow, which will help me achieve my goal during my work.

Self-awareness is the ability of the individual to pay close attention and identify and store all information about himself. (Morin, 2011) Awareness played a significant role during my journey because I discovered a lot; I found my hidden sides and abilities. I was able to identify my strengths and weaknesses and my ability to correct my shortcomings. This was possible because of theories that helped me understand myself better. These are Vark, Honey, and Mumford.



2. Main Findings
      2.1 Smart Goal

I'm currently working for an Amazon-owned courier delivery company. I have been working for this company for about three years. I have been very energetic, dedicated, responsible, and attentive to my clients because I like what I do. My dream is to develop, progress even more, and to be able to become a manager within this company. I did not have the chance to apply for a manager position in the company, and this course offers me the long-awaited opportunity.

One theory that will help me develop and achieve my goal is Maslow's theory. This scheme of Maslow is, in fact, a hierarchy that represents and characterizes the needs of individuals to achieve their various goals. (Kenrick et al, 2010). I am on the 3rd level in the chariot of this pyramid which is the level of belonging. I am very happy at this level because I am surrounded by loved ones such as my family, friends, and colleagues. The support and love they receive will help them reach the stage of self-actualization and finally fulfil my smart goal.





SMART GOAL AND 7 HABITS (STEPHAN COVEY)
S- My smart goal is to become a manager in the Amazon delivery company where I worked for almost three years. As Covey said ‘’Think win-win’’, and I will work as hard as can to achieve it
M- My goal is measurable because the certificate obtained in this University called Certificate of Higher Education Skills for the workplace qualification will help me to become a manager.
A-In order to achieve my goal, I intend to participate in all my classes, pass all my assessments, and be focused on classes
R-Is realistic because I have been working as an employee on delivery for three years and I got a lot of experience because I worked with customers, and I have very good communication skills. As Stephan Covey said ‘’Seek to understand than to be understood’’. These strengths will help me in this course, and I will use them to achieve my smart goal.

I set my smart goal using the seven habits of Stefan R. Covey, who help me put my thoughts and goals in order. Stephan Covey wanted to make the world understand that everything depends on each of us by these principles. The way we see the world is due to our perception. It all depends on us; we must first change ourselves as people and then change our perceptions of everything around us. (Zacharias and Perier,2020) 




2.2 Swot analysis
To achieve my goal, I did a swot analysis to discover my strengths and weaknesses and find out the opportunities and threats I face. I was pleasantly surprised by what I found out, and I tend to think that I didn't know myself well enough. 
Swot Analysis, written by Albert Humphrey in 1960, is a tool we can analyze internal and external factors to develop and adopt various strategies. (Phadermrod et al., 2016)







SWOT








2.2a) TOWS and Conversion Strategies 
Another analysis that helped me achieve my goal, I performed a tows analysis that helped me better understand my strengths, weaknesses, and threats. This analysis helps me reach my goal and be as successful as possible in the business. Thanks to this, I managed to consolidate my weaknesses, reduce my threats using my strengths, and take advantage of opportunities.








3. Skills audit
Employability skills definition
In the past, employment skills referred strictly to job-specific professional skills without academic skills in schools. Currently, the definition of work skills is much more developed; besides the academic skills needed for any job, an extensive series of attitudes and habits are also part of it.
Thus, a complex definition of employment skills would be the skills a person acquired over a lifetime or due to the experience of previous jobs that help you get and keep a job. (Suleman, 2016) 

Skills are essential, especially when it comes to a job. As we all know, we are born with specific skills, and because of this, each person is unique in his or his way, but to advance in his career, to get a job, we need many more skills that we must acquire through work: studies, experience. Thanks to this course, I discovered a lot of hidden skills that I didn't know I had. We have studied various techniques and some beautiful theories that allow you to bring the skills not even known to you to the surface.

One of the theories is the theory of the 4 stages of competence developed by Noel Burch in 1970, which helps the individual progress from the first stage to the 4th, gaining experience and increasing his level of competencies. This model allows you to evaluate and interpret your level of competence. (Sears, 2014). I used the 4C model to develop one of my employability skills witches is academic writing.



	Conscious Incompetence
	  I know about academic writing skills, but I haven't had the chance to experiment with them so far, and I want to start developing these skills.


	Conscious Competence
	  To improve my academic writing, I will start by organizing and managing my writing tasks, following different tutorials, writing templates, doing all my assignments, and asking for feedback from the teachers.



 


Another theory is the Johari Window developed by Henry Ingham and Joseph Luft in 1955, which helps the individual understand his relationship with himself and those around him. This theory is a technique to improve your self-awareness. (     ).  I used the Johari Window to improve my language skills which are very important in achieving my goal.
	                                                      Language Skills

	OPEN ARENA: To improve my language skills, I will start reading many more books in English, communicating much more with co-workers, and college colleagues, listening to music in English, various tutorials on YouTube, and participating in many more groups projects.
	BLIND: This ability is in the blind arena because I don't know how good I have this ability; I don't know how bad my abilities are, so I want to improve them and bring them into the open arena.




4. Learning Styles
Because people learn in different ways and have different styles of memorizing and perceiving other things, appeared these learning styles. Learning styles are tools for any person who offers the ability to learn, remember and improve their performance. (Hawk and Shah, 2007)

At the core of my evolution were two learning styles. One is Vark Questionnaire. This learning model is classified into four categories of four ways of learning visual, auditory, reading/writing, and kinesthetic, and represents the learning preferences of everyone. (Masoumeh, 2018)
Following the Vark questionnaire, my way of learning is kinesthetic. This learning method highlights all my senses of touch, sight, taste, smell, and hearing. As a kinesthetic, I remember the real things that happened; I like to have many examples, use photos and paragraphs highlighting my ideas, and talk to another kinesthetic person.
Another learning style is Honey and Mumford's questionnaire who was actually proposed as an alternative to Kolb. It was developed to clarify and identify students' learning style preferences and then to be applied to more subjects, including higher education students. It consists of four activist, reflective, theoretical, and pragmatic learning styles. (Duff and Duffy, 2002)
Following this questionnaire, my learning style is reflective, which means that I am a person who learns better from the observations made when looking at people around me. I like to stand aside and analyze before acting, to collect as much data as possible so that when I make a decision or reach a conclusion, it is the best. I'm a very cautious person, and I'm not particularly eager to rush things. 




PDP- Personal Development Plan
The PDP is a portfolio assessment that allows each person to evaluate themselves, discover their strengths, weaknesses, skills, and knowledge, and eventually develop a portfolio. It gives you an idea of the skills you have already acquired and the ones you are going to work on, and of course, it is an essential factor in your decision-making. (Beausaert et al, 2011)







These two skills are essential for achieving my goal and contributing to achieving and maintaining it. In the work of a manager, being a morning person is very important because you must be organized first with yourself and then with the assigned tasks. Organizational and planning skills are part of a manager's daily routine. You need to acquire these skills because it makes your work easier; you have time to perform all activities without stress and without postponing various vital tasks.
Conclusion

All the theories presented above were present during my journey and helped my personal, professional, and self-awareness development. I discovered myself more every day, and I learned new things about my person. I managed to find my strengths and weaknesses, some hidden even from me. All these things were possible with the help of theories and knowledge learned. 
During this course, I acquired a large set of skills, different knowledge, and experience that will help me fulfill my smart goal, and of course to grow as much as possible in my career.
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opportunities


Online shopping, Many jobs disponibles, Increase volume of work


threaths


Competition, Covid,Time



strenghts
oportunities


Due to my strong point, namely, job-related experience gained and online shopping, which is growing more and more every day, there are so many positions available within the delivery companie so I will apply for the much-desired position of manager. The experience gained during the three years in my job and the certificate obtained after this course will help me get this position.


weakness
strenghts


For the manager position, I have to improve my time management because it is essential in the job of a manager. I will try to be self-disciplined and manage my time much better with the help of the programs of the different activity lists; I will always try to complete my tasks and not postpone them to be punctual.



weakness
strenghts


To improve my weakness of lack of confidence, I will try to change and be an optimistic person, try to see only the good side of things, speak positively and encourage myself, face fears.


weakness
threaths


Due to the threat to competence, I will improve my language skills weakness which is very important for a manager's position.
To improve this weakness, I will start by reading many more books; I will be present at all the courses, I will give all my interest in the assignments, I will ask for feedback, and I will try to talk to my family at home only in English to progress more and more.



DEVELOPMET OBJECTIVES

To improve not beeing a morning person



SPECIFIC ACTION
I will try to manage my daily activities much better as a kinesthetic person. (According to Vark) I will try to self-discipline using different examples and my senses.


BARRIERS
I will create a program using different diagrams and photos, a daily routine in which I will try with the help of my watch to wake up earlier and earlier every day; I will find different activities to carry out in the morning.


SUPPORT
I will have the support of my family and friends.



ACHIEVED OBJECTIVES
When I wake up every morning without the alarm clock and feel full of energy.



DEVELOPMENT OBJECTIVES
To improve organizational and planning skills



SPECIFIC ACTION
To improve this weakness, I will coordinate my time well as a kinesthetic person (according to Vark). I will try to establish my activities and tasks using photos and images that will illustrate my ideas.


BARRIERS
I will make an activity plan for each day without postponements or cancellations to order myself as well as possible. I will use real examples from people organized around me to create various ideas.


SUPPORT
I will have the support of family and friends.


ACHIEVED OBJECTIVES
When I finish all my tasks on time without the stress, I will have the desired results, and of course, I will have free time to enjoy myself.



strenghts


Hard working, Motivated, It competence Job related experience, Good comunication Friendly


weakness


Time management, Not a morning person, Lack of confidence, Language Skills, Academic writing, Organizational and planning skills
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