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[bookmark: _Toc57658526]Introduction 
Virtual learning environment refers to the technology used to give education and based on the web-platform for gaining knowledge related to various courses, mainly in educational institutes. The research report will study the secondary research conducted through different sources such as books and journal. The primary research will be conducted with keeping in mind the situation of COVID-19 pandemic, and the prior permission will be taken by the respondents. The report will study the data that is collected through a questionnaire survey that will be sent through email to the respondents.   
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[bookmark: _Toc57658527]Virtual learning environment 
Virtual learning environment refers to the educational technology based on the web-platform for various digital aspects of courses mainly in educational institutes. The virtual learning environment is beneficial for both students and teachers (Phungsuk et al., 2017). For students, the virtual learning environment benefit is for self-paced learning and also opportunities to learn new skills and knowledge without travelling. 
[bookmark: _Toc57658528]Secondary research 
[bookmark: _Toc57658529]The positive impact of the virtual learning environment to improve the digital skills of students 
There are various benefits of virtual learning as the students can balance many other duties while studying. The move to online classes is considered as the dramatic for college students during the pandemic situation (Schmid and Petko 2019). 
Flexibility: students have the freedom to choose their career as they are not tied to the fixed schedule. In the traditional form of classes, the time of classes meeting is set, and the students have no power to change that. Many people choose virtual learning because they have other commitments, and they can delegate their time accordingly.
Reduce costs: virtual learning include less cost due to variety of reasons. 	For instance, there is no cost of commuting. Different costs include transport or travelling cost, fuel, maintenance, parking and public transport that does not influence the virtual learning.
Networking opportunities: the students also have chances related to networking with peers across the nation and also living in different continents. This lead to the opportunity of collaboration with different individuals related to the implementation of projects (Wang et al., 2017). Networking also helps in the development of culturally sensitive and also able to make in a variety of environments so that it easily give exposure to the different cultures. 	
Documentation: the information that individual need will be stored in an online database or software. Documentation includes things such as training material, discussion information or documents, and emails. So if an individual need to clarify anything they can do through this and access these documents fast and save their valuable time. This is essential for the individual that needs to carry out project research and want to submit their findings to the panel.  
The student gets a variety of courses to choose from. The students can earn different college courses credits for almost any courses. 
[bookmark: _Toc57658530]Use of contemporary techniques to enhance the efficiency and employability in the workplace
There are different online techniques available that can improve the efficiency and also employability of individual in the workplace (Small et al., 2018). To be more productive, the individual needs to invest more in new technology that is changing rapidly.
The workplace needs to create an environment for solid collaboration: new and innovative technology allows in creating more creative venue for employees and students to come together and discuss ideas, creating something new, and also find solution collaboratively. For instance, note-taking technology can enhance collaboration among different group members and to improve the efficiency and workplace productivity. 
Make workplace conducive to remote working: due to the situation of COVID-19 pandemic many workers and students have to work remotely. And according to the research, it is evaluated that more than 54% of people would like to continue working remotely in the coming future (Small et al., 2019). This also helps in giving flexibility and more time to individual and makes them happy and more engaged employees who are willing to be efficient and productive.
Help in bringing teammates near using communication software: effective communication essential for an individual to enhance the productivity and efficiency of the individual. There are various advanced technologies that provide solutions to organizations and universities to enhance communication through different team messengers, video conferencing apps and many others effectively boost internal communication.
Stay organized with cloud-based projects: the individual can sync their projects, assets and can easily accessible that can significantly improve the overall performance and attain competitive advantage.     
[bookmark: _Toc57658531]Various information sources 
There are various sources available through which the individual can get information and data. There are various internet sources that provide a phenomenal amount of information available online such as web-page, forum, social media, blogs, catalogue and many other (Huang et al., 2017). The individual can use both primary and secondary source to collect information. Primary source include texts, letter, questionnaire, speeches, historical documents and interview survey. The secondary source includes books, journal and the documents that are written after some event (Annansingh, 2019). The tertiary document includes both primary and secondary source or documents of information. 
[bookmark: _Toc57658532]Competence in handling data of workplace 
Competence refers to the set of skills and abilities of the individual that are required to do a job role. It is considered as the ability of the individual to compete for the task effectively. Competence also helps the individual in building behaviour at the workplace to be valued and rewarded. An individual can use different software to handle data and confidentiality—the individual needs technical aptitude to enhance the security of data of organization or university. There are two different categories of competencies behavioural and technical (Vaganova et al., 2017). 
Behavioural competence includes work confidentially, inspire others and submission of report timely. While technical competence includes communication skills, knowledge and ability to solve conflicts. The individual needs to be security tool expertise and know the tools well. The cybersecurity threats are increasing rapidly; the organization need effective tools to manage and secure the data of the organization and keep it confidential. The individual needs to be competence in making information and data confidential to gain a competitive advantage in the market and dynamic environment. The individual need different knowledge regarding the software that is essential to maintain confidentiality.
[bookmark: _Toc57658533]Impact of virtual learning on students 
The virtual learning environment was introduced to enhance the students from passive to active learners. Active and virtual learning promotes critical thinking skills essential to acquire knowledge. The virtual learning environment enhances the competence and productivity of an individual to learn a range of skills and discipline that are beneficial for the future. The virtual learning environment also helps teachers to form or plan lessons, manage administration work, evaluate the performance of students and enhance the level of engagement as well as provide them different material to enhance their knowledge and skills (Beňo et al., 2019). But virtual learning also has some disadvantages as it impacts the physical activity level of the student. Sometimes students become lazy and will become rigid to perform other duties. This also has posed many challenges. The virtual learning enhances assessment for learning by offering instant feedback and also motivate individual to correct their work. Virtual learning gives individual time for their personal work and has no high pressure from stakeholders. The individual can easily measure and track the valuable data points that are important for the individual. 
[bookmark: _Toc57658534]Primary research 
For conducting primary research questionnaire survey is selected by considering the situation of COVID-19 pandemic. The questionnaire was sent through email, and then the feedback of the respondents was analyzed. The ethics and values of the individual are considered while conducting a research survey and prior permission is taken by the respondents related to making their information confidential. No gathering and interaction was created between the respondents, and only relevant and reliable information was collected by the respondents (Tabatabai, 2020). Some of the students of universities were selected that can give reliable information for the research project. Questionnaire survey refers to the list of questions that are related to the research topic and help in gathering data that is essential to develop the solution and core of the research. The questionnaire survey is conducted by 10 respondents. 
[bookmark: _Toc57658535]Questionnaire survey 
1 do you think virtual learning is helpful for the students?  
	Yes 
	8

	No 
	2



From the above response of respondents, it was evaluated that more than 80% of people among 10 respondents think that virtual learning environment is helpful for students. And only 20%, i.e., that 2 among 10 think that virtual learning is not beneficial for students.
2 does your institute/university use virtual learning environment? 
	Yes 
	10 

	No 
	0



From the response of respondents, it is analyzed that the universities and the organization also have virtual learning environment and due to the situation of pandemic mainly every organization is using virtual learning through different apps to maintain the studies of individual.
3 according to you virtual learning has any negative impact? 
	Yes 
	5

	No 
	5



According to the response of respondents, it was evaluated that half of the respondents that is 50% think that virtual learning has a negative influence, and others do not agree with this argument. The respondents think that virtual learning has both positive and negative impact but more of a positive impact on students.
4 does virtual learning help in increasing the competence of the individual?   
	True 
	7

	False 
	3



From the response of respondents, it is evaluated that 7 out of 10 respondents think that virtual learning help in enhancing the competence of individual and help in attain good job role so that they can work effectively for the organization. The other 3 think that virtual learning does not enhance the competence of the individual and has no influence on the performance of the individual.
5 does virtual learning environment is beneficial for people in COVID-19 situation? 
	True 
	9

	False 
	1



According to the response of respondents, it was evaluated that 9 out of 10 respondents think that virtual learning is very effective and helpful to the people in a pandemic situation. The virtual learning helped in continuing the studies and work of the people and has enhanced the working condition of individual the other think that virtual learning is not helpful in the situation of COVID-19.
6 can an individual learn digital skills through virtual learning?  
	Yes 
	6

	No 
	4



According to the response of respondents, it is analyzed that 6 out of 10 think that for individual virtual learning is beneficial for the individual in learning digital skills as all the classes and work is conducted on computers using different tools and software. The other 4 think that there is no contribution of virtual learning in enhancing the digital skills of the individual.
7 does virtual learning is beneficial for both universities and organizations? 
	Yes 
	6

	No 
	4



From the above response, it was analyzed that 60% of respondents think that virtual learning helps universities and organizations to enhance their performance and productivity in the competitive market. The other respondents think that there is no influence of individual on the competitive advantage or growth of universities and organizations.
8 what can be the negative impact of virtual learning? 
	Rigidness 
	6

	Decrease in interaction 
	2

	Lack of practical knowledge 
	2



From the above response, it was evaluated that 6 out of 10 respondents think that rigidness is the major negative impact of virtual learning. The other 4 remainings think that virtual learning has 2 other negative impacts such as a decrease in interaction between people and also lack of practical knowledge among the students and workers that hinders their performance.	
[bookmark: _Toc57658536]Conclusion
From the above research report, it is concluded that virtual learning environment is very beneficial for individual and help in gaining different knowledge that individual is interested in. in the report the secondary research was conducted related to the research topic through different sources such as books, journal, online websites and many other. The report has also studied the primary research in which questionnaire survey is conducted that helped to gain reliable and relevant information related to virtual learning. The report has used a questionnaire survey because of a pandemic situation and has conducted a survey through email.
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