IRIA CARINA TEIXEIRA BALDE

Cabine Carew Candidate

📧 carinabalde@outlook.com
📞 07366373677 

PROFESSIONAL PROFILE

Friendly and customer-focused hospitality professional with experience in hospitality, retail and customer service. Experienced in fast-paced environments, delivering excellent service and working effectively as part of a team. Reliable, adaptable and passionate about creating a positive customer experience while maintaining high standards of professionalism and safety.

PROFESSIONAL EXPERIENCE

Kitchen Assistant | The Philharmonic, Cardiff (Current)
Working in a fast-paced hospitality environment.
Maintaining high hygiene and safety standards.
Supporting the team to deliver excellent service.

Shop Assistant | Family Business, Portugal
 Delivered excellent customer service.
Assisted customers and processed payments.
Maintained store presentation and stock.

Waitress | Pizza Hut, Lisbon (2013–2015)
 Provided friendly customer service.
Took orders and handled payments.
Ensured customer satisfaction.

Assistant Chef | Portuguese Pastry House (2017–2018)
 Assisted food preparation and kitchen operations.

Chef Trainee | VIP Art’s Hotel (2016–2017)
Completed professional hospitality training.

EDUCATION

Certificate in Higher Education – Employability Skills
University of Wales Trinity Saint David

Professional Cookery & Kitchens – Level 3
IEFP Portugal

KEY SKILLS

Customer Service
Communication
Teamwork
Adaptability
Problem Solving
Working Under Pressure
Professional Presentation
Time Management

LANGUAGES

Portuguese 
Spanish 
English 




Dear Hiring Manager,

I am excited to apply for the Cabin Crew position at PLT Fly. The opportunity to work in an environment where safety, teamwork, and outstanding customer service are at the heart of every journey is what attracts me most to this role.

My background in hospitality has given me valuable experience in delivering excellent customer service while working in fast-paced environments. I have worked in customer service at Pizza hut, assisting customers and ensuring they had a positive experience. I also worked in hotel kitchens, where I learned the importance of teamwork, organisation, and maintaining high standards. I am currently working as a Chef in England, a role that has strengthened my ability to stay calm under pressure, manage busy situations efficiently, and work as part of a professional team.

I believe these experiences have prepared me well for a career as Cabin Crew. I enjoy meeting people from different backgrounds, learning new skills, and creating positive experiences for others. I would be proud to contribute my strong work ethic, adaptability, and commitment to excellent service while representing PLT Fly.

Thank you for considering my application. I would welcome the opportunity to discuss how my hospitality experience and enthusiasm can contribute to your cabin crew team. I look forward to hearing from you.

Yours sincerely,

Iria Carina Teixeira Balde





PRIMARY SCHOOL TEACHER

Start Date: September 2026

About the School
Carfield Primary School is a welcoming and inclusive school in Cardiff committed to providing high-quality education and supporting every child’s development. We value teamwork, creativity, and professional growth.

Role Description
We are looking for an enthusiastic and dedicated Primary School Teacher to join our team. The successful candidate will plan and deliver engaging lessons, assess student progress, and create a positive learning environment that supports academic and personal development.

Location
Cardiff, Wales, United Kingdom

Salary and Benefits
• Salary: £31,650 - £49,084 per year
• Teachers’ Pension Scheme
• Paid holidays
• Professional development and training opportunities
• Career progression opportunities

Requirements
• Bachelor’s degree in education or related field
• Qualified Teacher Status (QTS)
• Strong communication and teamwork skills
• Passion for teaching and learning
DBS Check


Application Process
Submit your CV and Cover Letter online. Shortlisted candidates will be invited for an interview and a teaching observation session.

Apply Now
If you are passionate about inspiring young learners and making a positive impact, apply today and join our dedicated teaching team.

