[image: ]

Changemakers: Building your Personal Brand for Sustainable Employment





Assignment Title: Component 1 Online Portofolio
Student name: Kinga Julia Gisca
Student ID: 1916790
Module code: BMHP5015
Lecturer name: Brian Mashumba
[bookmark: _s3t392oujbso]

Table of Contents
Introduction	3
Task 1 - Brand You	3
Task 2 – Reflection on Unit 2: It’s a Small World	4
Task 3 – Reflection on Unit 3: Opportunity Knocks	5
Task 4 – Reflection on Unit 4: The Pursuit of Happiness and Conclusion	6
Conclusion	7
Reference list	8



[bookmark: _Toc214896782]Introduction
The portfolio will discuss the influence of the Changemakers: Building Your Personal Brand to Sustainable Employment module on my professional growth. I will analyse four units, namely, Brand You, It's a Small World, Opportunity Knocks, and The Pursuit of Happiness, to examine personal branding, networking and global connection, recognising and taking action on opportunities, and wellbeing/resilience in health and social care. Every unit taught a key aspect of my developing professional identity: ambition and emotional intelligence (Unit 1); resources diverse, purposeful, networks and social prescribing (Unit 2); a serendipitous, proactive approach to career opportunities and digital recruitment (Unit 3); and overcoming limiting beliefs, building grit, and adjusting to technological change (Unit 4). I use lecture information and literature to ponder on how these concepts enhance employability, MDT collaboration and service user outcomes. The portfolio is designed in such a way that it connects theory to practice and provides reflective evidence and establishes action goals in my future practice.
[bookmark: _rgglhlktqttj][bookmark: _Toc214896783]Task 1 - Brand You 
Within this assignment, I concentrate on discussing the way I have acquired knowledge about personal branding in the context of the Unit 1 of the course Changemakers: Building Your Personal Brand to Find Sustainable Employment. My professional identity, the assets that I contribute to the health and social care industry, and the influence of the notions of ambition, boundaryless careers, and emotional intelligence on how I identify myself as an upcoming professional will all be analysed in my portfolio.
Unit 1 taught me that the creation of my personal brand starts with self-understanding or knowledge of my own ambitions. Lectures emphasised that ambition is not just a desire but a way to give strength, goals, and motivation to achieve something in the long run (Schimschal et al., 2022). This reflection prompted me to define my own career vision in the field of health and social care to realise that ambition is the driving force behind the persistence required to operate in the challenging field. This idea made me formulate my professional objective more confidently and purposefully so that my brand reflects determination and commitment in the long term.
The second important concept was the concept of the boundaryless careers. I understood that the current professions are not linear or organisation-specific. Rather, they are influenced by flexibility in terms of roles, industry, and situations (McMahon and Abkhezr, 2025). This played a major role in shaping my perception of career development as I realised that my personal brand has to be flexible, constantly learning, and willing to take up different work opportunities. This is a view that seems to have a special significance in health and social care, where functions change too fast.
The third significant theory which influenced my thinking was that of emotional intelligence (EI). Unit 1 interpreted EI as being the capacity of identifying, comprehending, and controlling individual feelings and those of other people. Patient-centred care, empathy, communication, and professional decision-making are key aspects of health and social care that require the use of EI (Tiffin and Roberts, 2024). This understanding allowed me to consider EI a key component of my personal brand since I would like to be viewed as a thoughtful, empathetic, and emotionally sensitive practitioner. On the whole, these ideas reinforced my ideas of identity as an emerging professional and ways to convey my values, skills, and identity using the tool of personal branding.
[bookmark: _ki1xdbwixv95][bookmark: _Toc214896784]Task 2 – Reflection on Unit 2: It’s a Small World 
It is important to note that Unit 2, It is a Small World, enriched my knowledge of the influence of global relationships on practice in health and social care to a large extent. Some major themes examined by the unit were networking, diversity in networks, hierarchies and the network society and the expanding importance of digital communication and social prescribing. These ideas made me value the interdependence that the sector has taken and the need of professionals to think and act beyond local boundaries.
Networking which is defined as the interaction with other people to share information and build on the professional/social contacts was one of the key topics. I have understood that networking is not merely about meeting people, it is a strategic behaviour that brings a stronger cooperation, better organisation of care and better quality and safety of services. According to Gunawong and Leerasiri (2022), networking fosters trust and sharing of knowledge that are essential in a multidisciplinary and cross-agency setting. This made me appreciate the reason networking is a professional competency rather than an optional ability.
Another aspect that we talked about is the difference between hierarchies and the network society. The traditional bureaucracies are organised, formal and sluggish in movement as compared to network societies which are dynamic and decentralised and knowledge based. The observation of these systems working in health and social care allowed me to have a better understanding of the opportunities and the challenges professionals encounter when working in complex organisational systems. This is corroborated by Van Dijk (2021) writing on the network society, claiming that the power finds more and more in the flows of information, but not in rigid hierarchies.
Diversity in networking was the other significant theme. I got to know that different networks expand horizons, decrease bias and increase inventiveness in decision-making. This compares to the argument by Hopf et al. (2021) that cognitive diversity is associated with the desire to solve a problem better. Diverse networks make health and social care a place where people in different professions engage with diverse populations and provide more culturally responsive and inclusive practice.
Lastly, the principle of connection by means and methodologies such as social prescribing illustrated the immediate effect of networking on service users. Social prescribing bridges workers connects workers with the activities in the community, which helps to solve the problem of loneliness, mental health, and long-term conditions. This demonstrated to me the intersection of global networks with local networks in order to help provide personalised and holistic care. Comprehensively, the Unit 2 experience broadened my understanding of the interdependence of the contemporary health and social care setting and the ability of powerful, diverse and purposeful networks to support successful professional practice.
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The Unit 3, Opportunity Knocks, contributed massively to my capacity in identifying and taking action on the opportunities that advance my personal and professional growth in health and social care. Changing perspective is one of the most important lessons that I gained. The exercises on seeing things differently helped me to see that there are usually opportunities available when I change my perception of situations. This is consistent with Mereuta and Duka (2024) perception that adaptability can only be relevant in a health and social care environment that is rapidly changing. I also gained a better insight into the idea of serendipity mindset, which focuses on finding positive opportunities even in cases when these opportunities are unintended. According to Busch (2024), serendipity is not just luck, but an attitude that is backed by curiosity, openness, and preparation. This made me realise that opportunities do come about unpredictably, in the form of new positions, training, or mentoring, when I am active.
Stretch goals are another important concept and this motivates going beyond the comfort zones. Dzwigol et al. (2023) state that big targets lead to innovation and development. Considering this, I realised that I can widen my professional opportunities by being ambitious, i.e., aiming at acquiring new qualifications or even taking on leadership roles. Lastly, the information on traditional and modern recruitment allowed me to realise how digital applications can assist with improving a career (Bakalopulos, 2024). Combined, these observations enhanced my sensibility on how to exploit opportunities in a strategic and confident way.
Resilience and professional development in the field of health and social care is becoming more and more dependent on creating a good presence on the web. To present oneself as competent and relevant to the needs of the targeted sector, to be credible and match personal abilities with professional demands in a digital world where all clients, employers, and partners use the Internet to find information, establishing a professional identity can prove beneficial. The Five Cs of communication tools and various influencing tools can be used to nurture effective interaction as they shape the presentation of the professionals and how they interact with the audience. Social and websites promote the exchange and availability of information, access to updates, support, and communication among the service users, who receive information at their convenience and practitioners demonstrate expertise (Anawade et al., 2024). Professional visibility is another beneficial side of blogging; it used to be an online journal but now it is an effective means of sharing knowledge, enhancing learning and supporting branded personality. All these digital strategies can make people more employable, help them reflect, and be ready to enter a new work environment.
[bookmark: _22trqg1y7s61][bookmark: _Toc214896786]Task 4 – Reflection on Unit 4: The Pursuit of Happiness and Conclusion
Unit 4, The Pursuit of Happiness, helped me expand my science of wellbeing, resilience, and personal development in health and social care to a great extent. The exploration of limiting beliefs, the thoughts, subconscious and limiting to individual potential, was one of the most influential lessons to me. Being informed that beliefs like I am not good enough can define behaviour, confidence and decision-making allowed me to identify how these internal barriers may impact my future practice. This is consistent with the fact that Vadivel et al. (2021) emphasise the role of self-awareness in professional development. I started to recognise that limiting beliefs could be the cause of a poor service and relationship with clients by detecting such indicators like self-doubt, stagnation, and defensiveness. Unit 4 also enhanced my knowledge about resilience which is the capacity to cope with stress, with change, and with difficulties. The 4S model, Support, Strategies, Sagacity, and Solution-seeking, made me consider the interaction between internal (self-esteem and emotional control) and external (social networks) factors to determine how resilience is determined. This is consistent with psychological theories of resilience that consider resiliency as both a personal and environmental phenomenon.
The other important issue was the importance of grit, the determination one has to be to keep long-term objectives despite challenges. Grit is crucial in maintaining motivation and safeguarding wellbeing at times of emotional demand as required by health and social care. I also got to know that it is important to be able to recognise feelings and not to allow them to dominate decision-making in order to maintain professional balance. The second topic in unit 4 was the increase in the role of technology in health and social care. I was able to understand how weak digital systems can be, including workforce limitations, uneven implementation, and worries about data privacy, and the future workforce needs to evolve through life-long learning. The insight on anti-fragility also allowed me to also value how certain systems become stronger because of pressure, which I can apply to my personal growth by seeing challenges as the opportunity to become stronger.
On balance, the module has enhanced my self-awareness, professional confidence, and knowledge on global, technological and personal issues that define health and social care. The acquired knowledge which included personal branding to resilience has provided me with skills that will assist me in my future role as I will be able to communicate with confidence, embrace change, and make meaningful contributions in various care settings.
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Numerous outcomes of the module Changemakers unit four have strengthened my self-concept as an aspiring health and social care professional. Unit 1 made my sense of identity stronger, as it made me more specific on what I wanted to be, develop my emotional intelligence, and understand the importance of a flexible, boundless career. Unit 2 helped me to increase my global awareness, highlighting the significance of various networks, digital communication, and collaboration. Unit 3 has provided me with the opportunity to identify opportunities by changing my mindset, chance, and strategic goal setting and shown the potential of digital presence in supporting employability. Lastly, Unit 4 helped reinforce my belief in resilience, limiting beliefs, and grit and realise that challenges are opportunities to develop. Together, these findings have provided me with the self-understanding, flexibility, and communication competencies that can help me succeed in the contemporary health and social care setting and develop a meaningful, strong, and future-proof professional identity.
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